OB TPABUJIA HA KAMITAHUSATA
#15yearsSerdikaCenter

npose:xaama ce B Serdika Center B mepuoaa or 15.03.2025r. 10 n3uepnBaHe Ha HArpaHUsA
$ona niam 1o 30.03.2025 r. — KoeTo OT ABeTEe HACTHIIM MO-PAHO

1. OPTAHU3ATOP

1.1. Opranusarop Ha kamnanusra ,.#15yearsSerdikaCenter (,,Kammanusita“) ¢ "HEITAU
[Ipomxekt yan" EOO/I, EMK 204490849, cbc cenanuiiie U aipec Ha yIpaBJICHUE B TP.
Codwus, m.x. 1505, paiion ,,060pume®, 6ya. CutHakoBo 48, oduc crpamga Cepauka
oducwu, eT. 3, HapuIaHOo Mo-10J1y 3a KpatkocT ,,OPTTAHU3ATOP”.

1.2, Opranu3aTropbT CH 3ama3Ba IIPaBOTO Jia JIO'BJIBA MM IPOMEHs OQHIUATHATE IIpaBuiIa Ha
KaMITaHUSATA 110 BCIKO BpeMe, KaTo MPOMEHHTE BIIM3aT B CHJIA CJIE/ ITyOJMKYBAaHETO UM Ha
uHtepHeT ctpanunara Ha Serdika Center — www.serdikacenter.bg KaTo MpOMEHHTE ce

oTpasaBar u B OOmMTE yCIOBHS Ha XapTHs, ChbXpaHsiBaHU B Oropo ,Hbopmanua™ Ha
TbproBekus LEHTHD.

2. MJACTO HA ITPOBEXKXKJAHE

2.1. Kamnanusra ce npoBexaa B MoomitHoTo npuwioxkenue SPOT (,,[Ipunoxenuero®).

3. CPOK U ITPABO HA YYACTHE

Kamnanwmsita ce mpoBexxaa Bceku JieH B epuoaa ot 15.03.2025 r. mo u3dyepnBane Ha HarpaIHUs
donrx wm o 30.03.2025 r. (Hapuuan 3a kpaTkocT ,,CpoOK™) - KOETO OT JABETE CHOWTHS HACTHITH
spBO. Ao 110 30.03.2025 1. BKIIFOUNTEITHO HArpaaHUAT (QOH]T HE € U3UYEePIIaH, TIOCICIHUAT ACH OT
Cpoka Ha Kammnanwusra mie 661¢ 30.03.2025 r. CpoksT Moxke 1a 0611 mpoMeHneH ot OpranuszaTopa,
KaTo ToBa clie[iBa Ja ObJe MyOMKyBaHO B caiiTa www.serdikacenter.bg u oTpazeno B OOuute
YCIOBUSL Ha XapTus, CbXpaHsBaHM Ha Oropo ,MHpopmanus“ Ha THProBckHst HEHTHP. AKO
HarpagHusaT ¢ona 0bae uzuepnad npeaud 30.03.2025 r. OpraHu3atopsT 1€ MyOIMKYBa KpaTKO
ChOOIICHHE 3a TOBa B caiiTa www.serdikacenter.bg B ctopu B MHcTarpam npodmia xa Serdika
Center, noctbrieH Ha ciaeqaus auHK: https://www.instagram.com/serdikacenter/.

3.1. Yyactuero B Kamnanusita e 00Bbp3aHO € MOKYIKAa HA CTOWHOCT MUHUMYM 15 11B. OT HsAKOM
OT MAara3uHUTE/ThPrOBCKUTE OOEKTH, PA3MOJIOKEHU Ha TEPUTOpUATa Ha TBHProBCKU
neHTsp “Cepauka neHTsp’ B cpoka Ha Kamnanwusara. B KamnanusaTa He ydacTBat KacoBH
OOHOBE, MOJIyYeHH NpU 3aIUIAlllaHETO HAa KOMYHAQJIHU CMETKH, CMETKHU 3a TenedoH,
3aCTPaxOBKM, OOMsIHA Ha BajyTa U OAHKOBU TpPaH3aKIMH, y4yacTHE B Xa3apTHU U Ka3MHO
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UrpH, MoKymka Ha noxapbunu kaptu (GiftCard) B cnemnure odextu: Al, Yettel, Vivacom,
BAKB, Unicredit Bulbank, Post Bank, FiBank, Tavex, Money +, Easy Pay, SDI, Win Bet.

3.2. IlpaBo Ha yuyactue B Kammnanusara umar (pU3HUECKH JIMLA, KOUTO HE Ca MOCTABEHH IOJ
3alpeleHUEe U OTTOBapsAT Ha CIICAHUTE YCIOBUS:

e  Hapwppunm ca 18-ronumnina Bp3pacr.

e  HampaBuiu ca mOKyIKa Ha MUHHUMaJIHA CTOHHOCT OT 15 (metHazecer) JB., ChOOpa3HO
ycinopusita Ha Touku 3.1, 3.2. m 3.3., B MarasuHUTE/TBPrOBCKUTE OOEKTH,
Pa3noJI0KEHN Ha TEPUTOPHSITA HA THProBCKU LEHTHP ,,CeprKa LEHTbP , CKAaHUPaAIX
ca xacoBara Oenexxka B MoOmiHOTO npuioxenue SPOT cwriacHo ycioBusiTa 1mo
Touku 5.1. u 5.2. mo-mony. Exna ckanHupaHa kacoBa 0ejieJKKa Ha CTOHHOCT
MHHUMYM 15 JIB. 1aBa npaBo Ha eHO yyacTue. Bcekn moTpeburen uma mpaBo camo
Ha EJIHO yuacTue 3a nepuosia Ha KaMIaHUsTa.

) B KammnanusTa He MoraT 1a y4acTBat ciiyxkutenure Ha OpraHuzaropa, KakTo U
BCHUYKHN TpeTI/I Jmna, 3a€Tu C IIGIZHOCTI/I, CB’praHI/I C peanmaumna Ha KaMHaHI/IﬂTa H
YJI€HOBE Ha TEXHUTE CEMENCTBA.

4. HAT'PAJAEH ®OH/J

4.1. HarpagausaT ¢pona B KaMmranusita BKIItOUBa CIASAHUTE MHCTAHTHU HArpaju.

MarasuH MopapbkK Scratch kamnaHua 6poi
Nike Bay4yep 15% oTcTbnKa 2
Grand Optics Bayyep 50 ni.. 9
Parfois O6eun, OTCTbMNKa Bayyepun 14
Sephora Bay4yepu 1
16p- yaHTa 3a nanTon
16p- YaHTa 3a NUKHKK 2
Marc 'O' Polo 1 6p- oaeano 3a NMKHUK
2 KOMNeKTa ¢ bpaHampaHn NPpoayKTU - 5
Seven Seconds YaHTU
Under Armour Bayuepun 20% oTcTbnKa 20
Cybpa KOMNNEKTU BUTaMUHN 9
Humanic YaHTH 10
MakcuManeH 6poi 300 Toukm 3a
Cepauka LleHTbp Toukn B SPOT notpeéuten
Cepauka LleHTbp Bayuepun 15 ns. 100 6pon

3a BCHUYKU BayucCpu, NMoAapbiHHU KapTH, KapTHU 3a JIOAJIHOCT U KapTHU 3a HaMaJ'ICHI/ISI/OTCT’BHKI/I,
I/I36pOCHI/I IMO-rope, BaKaT yCJIOBUATA HA IMOJI3BAHC, ITPUJIAraHU OT CbOTBCTHUSA ThPrOBCL. Bceuukn




Bay4epH, MOJapPbYHHN KAPTH, KApTH 32 JIOSUTHOCT M KapTH 3a HaMaJICHUs/OTCTHIIKH, 32 KOUTO B WJI.
4.1 ot HactosmuTe OO YCIOBUS HE € TIOCOYEH CPOK, ca Bamuaau 10 30.03.2025 .

4'2.

Harpanute ommcanu B T. 4.1. He morar na ObAaT 3aMeHSHM C [apUYHATa UM
paBHOcTOMHOCT. Ilpn Hanuume Ha OOCTOATENICTBA, HAMUpAILU C€ M3BBH KOHTpPOJA Ha
Opranusaropa, BCJIEJICTBUE Ha KOUTO HE MOrar Ja ObJaT NpelIoCTaBEHU I1OCOYEHUTE
Harpanu, OpraHu3aTtopbT CH 3aIa3Ba MPaBOTO JIa IPEJOCTABH aHAJOTMYHHU Ha OOSIBEHUTE
Harpaau. Ilo cunara Ha HacToALIMTE NpaBWiIA ,,aHAJIOTUYHU Ha OOsSBEHWUTE Harpaau™
O3HayaBa HarpaJd Ha CTOMHOCT, EKBUBAJICHTHA WM OJIM3Ka /10 cToHHOCTTa HAa Harpagure
B KaAMITaHUATA.

5. MEXAHUKA HA YYACTHUE

5.1.

5.2.

5.3.

5.4

.

5.5.

5.6.

3a menurte Ha yyactue B KammanwsTa, JIMIETO Cie[Ba Ja CKaHMpa KacoBa OellekKa Ha
MUHHMaIHa cTorHocT oT 15 nB. B mMoOmiaHOTO mpmioxenue Ha Serdika Center SPOT
Bulgaria B nepuoia na Kamnanusra . MakcuManHusT Opoit HU, O3BOJICHH 33 CKAHHPaHE
Ha KacoBa Oenexka B MoomimHOTO npritokenne SPOT, e 2 nuu (10 48 vaca, CAUTaHO OT
yaca Ha U3/1aBaHe, OTIIeYaTaH Ha kacoBara OeJiekKa 0 CKaHHpaHe Ha KacoBaTa OelexKa B
npunoxxerreto SPOT). YcnoBusaTa 1 OrpaHHYCHUATA 3a CKAHUPAHE Ha KACOBUTE OCIICKKH
ca onucanu B [Ipunoxenue Ne 1 kpM Hactosmmre O6mu ycnosuss — [IPABUJIA 3A
ITPOTPAMATA 3A JIOSJIHOCT ,,My SPOT* - Serdika Center, u Bcuuku y4acTHHIIH
ClIeJIBa J1a ca Ce 3alO03Halli C TSIX IPeIu y4acTHe.

B nepuona na Kammnanusita noTpeOuTEeNnuTe ClelBa Ja HANpaBAT perucrpanus B
MIPUJIOKEHUETO, JIa MMa3apyBaT U CKaHUPAT KacOBU OEJIeKKH Ha MUHUMAJIHA CTOMHOCT 15
JIB BCSIKA B CeKIusTa ,,3Tpuii u crievenu™ (KacoBu GeJ1e:KKH Ha CTOWHOCT MO-HUCKA OT
15 aB. Besika He yyacTBat B Kamnanusra!).

[ToTpebuTensaT TpsiOBa a € U30paj KaTo MpeanounTal ThproBeku neHTbp Serdika Center
B MOOMIHOTO npuiiokeHue SPOT.

[TenHMTE yCcnoBUs 3a moi3BaHe Ha mMoOwinHOTO mpuinokeHue Ha Serdika Center SPOT
Bulgaria ca onucanu B [punoxenune Ne 2 kbM HacTosimuTe OOM npaBuiia — Y CIOBHSI 32
MoJI3BaHe Ha MOOMITHOTO mpuioxerne SPOT.

3a Bcsika CKaHHMpaHa KacoBa Oelekka Ha CTOiHOCT MUHUMYM 15 jeBa B ceknusita ,,M3Tpuit
U CcTIeyeNn’ yYaCTHUKBT MOJy4yaBa euH Opoi BUpTyaliHa cKped kapTa. Beeku morpeburen
MOJKE Ja MOJIyYd MAaKCHUMyM €Ha CKped KapTa, He3aBHCHMO OT TOBa, Y€ CTOWHOCTTa Ha
KacoBUTe OeJIeKKH, CKAHMPAHU B CHIUS JICH, MOKe Ja HajBuIIaBa 15 nB. B gombiHeHue,
BCEKH YYaCTHHK MOKe Jia Tolyuyn MakcumyM 1 ckpeu kaprta 3a Cpoka Ha Kammanusita
HE3aBHCHMO OT TOBa, Y€ CTOMHOCTTAa Ha KacOBUTE OeNexku, ckanupanu B Cpoka Ha
Kammanusra, Moxke Ja HaJaBuInaBa oomio 15 nis.

Ciieq M3TpUBaHE Ha CBOSITA CKPEY KapTa BCEKH IOTPEOUTEN 1€ OTKPHUE CBOSATA HArpaja,
KOSITO IIIE MOXeE J1a rmoyrydn oT Oropo ,,udopmarmsa® na nuso 0 B Serdika Center. Cien
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M3TpUBAHE HA CKpeY KapTaTa YYaCTHUKBT MMa (2 4. Ja B3eM€ Harpajaara cu oT OIopo
,2HpopMarusa“ Ha er. 0 B ThproBckus 1eHTHp. Harpamu, HEMOTHPCEHU B TIOCOYCHHUS B
MPEIXOHOTO U3PEUYCHUE CPOK, HE MOJIC)KAT HA BPhYBAHE HA MEYCTHBIIUTE YIACTHHIIH.

6. YBEJOMSABAHE HA IIEYEJIMBIHIUTE YYACTHHUIMA H IIOJNYYABAHE HA
HAT'PAJIUTE

6.1. Becexn neuenuBIn y4acTHUK pa3dupa CBOSITA MHCTAHTHA HArpaJa B MOMEHTA Ha U3TPUBAHE HA
CBOSATA CKpeY Kapra.

6.2. Ha 6ropo ,,Iudopmanus® npegoctaBsaT Ha nedenuBius ydacTHUK QR kop, KolTo cienBa 1a
Obze cKkaHupaH, 3a j1a ObJe nosyyeHa pU3NYeckd MHCTAHTHATA HArpasa.

6.3. Opranu3zatopbT HE HOCH OTTOBOPHOCT, aKO YYaCTHUKBT He moceTu Otopo ,,MHdpopmanus™ B
paMKuTe Ha /2 4. OT U3TPUBAHETO Ha CKpeY KapTara, 3a Jia MoJy4yd Harpajaara cH.

6.4. IlpaBoTO Ha TEUYENMBINHMS YYAaCTHHK Ja IOJyYyd HAarpajara € JIMYHO, HEHACICANMO H
HEIPEXBBPINMO.

6.5. Bceku YY4aCTHUK HMa IIPpaBO Ja IIOJIYYHW Harpajara Cu Cpelly HOANMCBAHC Ha IIPUCMO-
npeaaBaTCJICH IIPOTOKOJI.

6.6. 3a momapbuu Ha croiHOCT Hax 100 JB. BCEKHM MEYETMBIINTE YYACTHUIM OCBEH MPHEMO-
IIpe/laBaTesieH MPOTOKOI 1€ Ob/1aT MOKaHEHU Ja MOAMMILAT U cily>)keOHa Oenexka, u3/afieHa oT
»HEIIU TIpomxkext yan*“ EOO/, ¢ koeTo apy»ecTBOTO AeKIapupa, 4e Iie 3arjIaTH IbJDKUMUATE U
3aKOHOBOM3UCKyeMHU jganblm. Harpamu na croitHoct Hax 100,00 nB. mpencraBisBaT obiaraem
JI0XO/1 32 IEUEIUBIIMS YYaCTHUK KbM JlaTaTa Ha II0JyyaBaHe Ha revyanbaTa, KOMTo 10X0/ ce obnara
¢ 10% nanbk BbpXy Ma3apHaTa CTOMHOCT Ha IpeIMETHATa Nevyanda, Ha OcCHOBaHUe Wwi. 12 u ui. 35
3ADJI BB Bpb3ka ¢ ui. 13, an.1, 1. 21.

6.7. [leyenuBIIMTEe y4YaCTHHUIM Ca JUTHKHU Ja BIUIIAT TMOJydyeHATa Harpaja B JaHbYHATA CH
nexnaparus o 3J11dDJI kato noxon 3a 2025 r.

7. IIPEKPATSBAHE HA KAMITAHUATA U U3K/IIOYBAHE HA YYACTHHUK

7.1. OpranuzatopbT UMa HEOTMEHUMOTO IpaBo Aa mpekpatu KammaHusita Mo BCSIKO Bpeme
MpeAu TETJICHETO Ha Harpajaara, Karo 00siBU TOBa MyOIuYHO Ha opUIIMATHUs yeOcalT Ha
Serdika Center - www.serdikacenter.bg - wiu mo apyr moaxonsir HauuH. B Te3u ciyyan
Ha YYaCTHMIIMTE HE Ce IBbJDKU KOMIIEHCALUS U KaKBOTO U J1a € 00e3IIeTeHNE.

7.2. I[O MOMCHTAa Ha NpPCAOCTAaBAHC Ha HaArpaauTe 0e3 OpeaynpexKICHUEC Morar na 6’BI[aT
m3kIoueHu oT Kammnanusra Y4aCTHUIU, KOUTO:

e Ca HapylIIWJIA IO KaKbBTO U 11 OMJI0 HAUMH HaCTOAIINUTC O6I_I_II/I YCJIOBUS, W/MIIH



® VyactBar ¢ (baJ'II_HI/IBa CaMOJIMYHOCT HMJIM OT HMMCETO Ha TPETHU JHIa, C HWIA oe3
HU3PUYIHOTO UM 3HAHUC.

8. JIMYHU JAHHH

8.1. Bcuuky nuvHM aHHM, a UMEHHO MMETO Ha y4YacTHHUKaA, TeledoH W HMMeWs, me ObaaT
M3MO0JI3BAaHU €JIMHCTBEHO BHB Bpb3Ka ¢ Tazu Kammnanus u HsiMa 1a Ob1aT IPEIOCTAaBIHU HA
TPETHU CTPAHH.

8.2. IIpenocraBsHeTO HA IMYHU JTaHHHU OT YYaCTHUIIUTE € TOOPOBOJHO, KaTO ChINUTE 11 ObaaT
U3IONI3BaHU caMo 3a nenute Ha Kamnanusara. C npegoCcTaBsiHETO Ha JIMYHUTE CH JaHHHU,
YYaCTHHUKBT C€ ChIJIaciBa M3PHUYHO ¢ OoHUMANHUTE mpaBwia Ha Kammanusita, B TOBa
YHCII0 U ¢ 00pabOTBaHETO HAa HErOBUTE JINYHU JJAHHH ITPH CIIa3BaHE HAa BCUYKH H3UCKBAHHS
Ha 3akoHa 3a 3amuTa Ha JUYHUTEe MaHHM W Permament 2016/679 na EBpomnelickus
napiameHT 1 Ha ChBeta oT 27 anpwt 2016r. OTHOCHO 3amuTaTa Ha PU3NISCKUTE JIUIIA BHB
BpB3Ka ¢ 00pabOTBAaHETO HA JIMYHU JAHHU U OTHOCHO CBOOOJHOTO JIBWKCHHE HA TaKHBA
naHHM, ¥ 32 oTMsHa Ha [upektuBa 95/46/EO (OOm[ permaMeHT OTHOCHO 3amuTaTa Ha
nanHuTe). OpraHu3aTopbT Ce 3aIbJKaBa J1a HE MPEIOCTaBs JIMYHUTE JaHHU, CHOPaHU 3a
nenute Ha Kamnanusara, Ha TpeTH Juna. Bceku yuacTHHK MMa MpaBo J1a MOMCKA JTOCTHII,
MOMpaBsiHE WJIM M3KIIOYBAaHE HA HETOBUTE JIMYHM MJaHHU OT Oa3aTa JaHHU Ha
Opranusaropa, KaTo M3IpaTH MUCMEHO McKaHe 10 cbiuusa. Cnen nstnyane Ha Cpoka u
BpPbUBaHE HA HArpaJiuTe UMETO U TeledOHBT HA YYACTHULIUTE I1Ie ObJIaT 3ATHYCHH.

.

8.3. C yuacTueTo cu y4aCTHHMIIMTE CE€ ChIJIAcsBaT, B CIIy4all 4ye criedesaT Harpaia, Aa Obaar
dororpadupanu, MoOka3BaHW u OOSBSIBaHW 10 BCSKAKBB HAYWH B IyOJIHMYHOTO
IMPOCTPAHCTBO, B CIICKTPOHHU W II€YATHU MCOHU, 0e3 3a TOBa Ja UM C€ OABJIXKU KaKBOTO U
na OuII0 Bh3HArpaXkJeHHe OT cTpaHa Ha OpraHuzaropa.

8.4. Bcuuku yyacTHUIIM M3PHYHO paspeniaBaT OOSBSIBAaHETO HA MMETO M (aMUIMATA CH B
opurnmannata HWucrarpam crpanuna Ha Serdika Center, kakto u Ha caiita

www.serdikacenter.bg, a CBCHTYAJIHO U B APYIrd MCIAUH, 3a KOCTO TC HAMA Oa U3UCKBAT

.

HUKAKBO 3a1lj1alljaHe nujin O6€3HIGT€HI/IG.

9. IPYTH

9.1. Odunmanaure npasuia 3a yuactue B Kamnanusita ca OOBECTEHH U JTOCTBHITHU 32 LIETHS
nepuoj; Ha mnpoBexxgaHe Ha Kamnanusita Ha angpec: www.serdikacenter.bg Ha Oropo
,2Hpopmarusa nHa HuBo 0 B Serdika Center;

9.2, C peructpanusara cu B mobwiHoto mpuiokenne na Serdika Center SPOT Bulgaria
YYaCTHULUTE ACKJIApUPAT, Y€ Ca 3all03HATHU W CE€ ChIVIACABAT J1a CIa3BaT HACTOSILIUTE
oduManHu npasuia 3a yyactue, kakto u [Ipunoxenue 1 u [Ipunoxenue 2, npukadeHu
KBM TE€3U IIPABUJIA 33 YYACTHE.
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9'3.

9.4.

9'5.

9.6.

9.7.

10. Cb,

Opranu3aTtopbT HE HOCH OTTOBOPHOCT IpH 3a0aBsSHUS, IPOMEHU U TEXHUYECKU CMYIICHUS
B MIPEJOCTaBsSHETO Ha Harpajgata. OpraHu3aTopbT HE HOCH OTTOBOPHOCT 3a €BEHTYallHU
HEU3IBIHEHUS Ha 3aJbJDKCHHSTa CH 10 MPUYMHHU, CBBP3aHU C (POPCMAKOPHU
00CTOSITENICTBA WM APYTU MPUUUHU U3BBH KOHTPOJIA MY.

OpranuzaTropbT CH 3alla3Ba IPaBOTO Ja MPEANPUEME BCUUKU HEOOXOAUMM JCHCTBUS B
cllyyail Ha WM3MamMa WM HM3BBPIICH ONUT 3a W3Mama, KOMTO MOrar Aa peQeKkTupar
HEraTHBHO BbpXY UMHIKa Ha Opranuzaropa. Beska m3amaMa win onuT 3a U3mMama Lie
JIOBEJIE 1O OTCTpaHsABaHE Ha y4yacTHHKA OT yuyactue B Kammanusra, kato Opranuzaropbt
¥uMa IpaBO Ja TOJBENE TO3M YYAaCTHUK MOJ OTTOBOPHOCT, CHOOPA3HO MPUIIOKHMHUTE
[IpaBHU HOPMH.

V4acTHUKBT HOCH OTTOBOPHOCT 3a BCUYKH pasxodH, HAIIPAaBCHU OT HETO, B pE3yJITaT Ha
y4aCTueTo My B Kammanwusra.

V4acTHUKEBT C€ ChIIacsaBa 1 npuema, 4€ y4aCTucTto My B KamMmmanusra u/uim crie4eIBaHeTo
Ha Harpajiara MOXE aa J0BCAC A0 3aAbJDKCHHNA 3a 3aIlJIalllaHe Ha TaKCHU, JaHbIW UJIW JPYT'rU
pasxoau 3a CMCTKa Ha Y4YaCTHHUKA, CbIJIACHO MPHUIIOKHMOTO 3aKOHOAATCICTBO.
V4YacTHUKEBT € OTTOBOPCH 3a BCUYKH pa3xXoJau, JaHbIIHU U TaKCHU, IOPOACHHU B PE3yJITAT HA
y4aCTueTo My B Kammanwusra.

BcesikakBu BBIIpOCH BBB Bpb3Ka C MPOBEKIAHETO U opraHu3anusaTa Ha Kammanusra ce
m3npamar nucMeHo Ha Opranuzatopa Ha ciaeaHus azapec: Infodesk  Serdika
infodesk@serdikacenter.bg Ha chiust uMeiin agpec Morart J1a ce 1mo1aBaT KaJuOu U CUTHAIN

BBbB Bpb3ka ¢ KaMnanusta. AHOHUMHU >Kaji0U U CUTHAJIM HE CE pa3ryIexkiar.

JEBHU CIIOPOBE

10.1. [ToTentnmanau copoBe Mexay Opranu3aropa U y4aCTHHUIIUTE 111e Ob/IaT pelaBaHu

10 B3aUMHO chriiacue. B cnyqaﬁ 4€ TaKOBa HC 6’[),[[6 IMMOCTUTHATO, CIIOPHT LIC 6”[))16 OTHECCH
npea KOMIETCHTHUA 6Lnrapc1<1/1 Cb/I.

10.2. B cnyqaﬁ Ha HCCBOTBCTCTBUA MCIKAY TCKCTA Ha 6’LJIFapCKI/I U TEKCTa Ha aHIJIMHACKHU

C3UK, TCKCTHT Ha 6’BJIFapCKI/I C3UK MMa NPpCUMYIICCTBO.

[Ipunoxenus:

[Mpunoxenne Ne 1 — [IPABUJIA 3A [TIPOTPAMATA 3A JIOAJIHOCT ,,My SPOT* -
Serdika Center
[Tpunoxxenue Ne 2 - YcnoBus 3a nosizBaHe Ha MoOUIHOTO npuioxenne SPOT
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[Mpuaoxenne Ne 1

ITPABUJIA 3A TIPOI'PAMATA 3A JIOAJIHOCT ,,My SPOT*

Moobuanoro npuiaoxenue SPOT (,,IIpuno:xkenuero”) npunaanexxu na NE Property B.V.
(,,Apy:xkecTtBoTO*), c MpaBo Ha nmon3Bane ot "HEIIU IIpomkekt yan" EOO/I, EMK 204490849, cbc
cemanuiie u aapec Ha ynpasienue B rp. Cobwus, m.k. 1505, paiion ,,060pume”, 0yn. CUTHIKOBO
48, oduc crpama Cepauka oducw, er. 3, gact ot rpynara Ha NEPI Rockcastle, B kauecTBoTO Ha
cooctBenuk Ha Serdika Center, ¢ aapec rp. Codust, m.k. 1505, paiion ,,060puiie’, 0yia. CUTHIKOBO
48, (,, TbproBckusi HEHTHP ).

MobunHoto npwioxerne SPOT cbabpka codryep, KOUTO MOXKe J1a ObJe TOCTHIICH OT CHCTEMHUTE
iIOS u Android u e nammuen Oe3rulaTHO B MarasuHa 3a npuiokerwe u Google Play, kato
npenocrass Ha [loTpeburens cepus OT YCIyrd, KakTO M TOYKH 3a JIOSITHOCT, JIaBaIlld MPaBO Ha
[TorpeOuTens ia M0A3Ba OTCTHIIKU 32 TPOILYKTH U YCIIYTH, pejaraii B ThProBCKuUs IICHTBP.
Ienra Ha Te3u [IpaBuiia e 1a mpeocTaBy MbjaHa U TouHa uH(popManus Ha [lorpeOurenure, KOSTO
€ M3JIOXKEHA B Y CJIOBHSATA 3a TOJI3BaHE HA Mporpamara 3a Josiianoct ,,My SPOT* (,,IIporpama
32 JIOSJIHOCT®).

C wmsrermsiHeTO Ha [IpHIIOKEHUETO M PETUCTPUPAHETO B Iporpamarta 3a josuiHocT ,,My SPOT,
NOTPeOUTENAT MpHUEeMa W Ce ChIJlacsiBa Ja Cla3Ba YCIOBHTA 32 IOJI3BaHE HAa MOOMIHOTO
npunoxenue u [IpaBuiara 3a nporpamara 3a JOSITHOCT.

3a nma mon3BaT npuiokenueto, [lorpedurenure TpssOBa 1a ro HHCTAIMPAT HA MOOWITHH TeneOoHH
Wi Tabimetr ¢ omeparnuonHa cucrema 10S wim Android, karo moja3BaHETO Ha MOOHMIHOTO
MpUJIOKEHNE TIe OBJIe BH3MOKHO CaMO CIie pUeMaHe Ha YCIIOBHSTA 3a IOJI3BaHE, KOUTO Ca
BaJIMIHU KbM CHOTBETHUSI MOMEHT.

[IpenocraBeHUTEe MPUBWIETHH TIEPUOJAUYHO Ce aKTyanusupaT B [IpuioxkeHneTo u ThpProBCKusT
LEHTHP CH 3ara3Ba MPaBOTO Jia MPaBU MPOMEHU IO BCSIKO BpeMe B Y CIIOBHSTA 32 MOJI3BaHE W/WIIH
VYBeIOMIIEHHETO OTHOCHO 00paboTBaHETO Ha JMYHU JaHHM, KakTo W I[IpaBmiara 3a ydactue B
nporpamara 3a JiosttHoct ,,My SPOT*.

1. MPOI'PAMA 3A JIOAJIHOCT My SPOT

1.1 OO0 moJs10KkeHus

Hacrosimure pasnmopeadu onmucBaTr mporpamara 3a JosiiHoct ,,My SPOT, a nanaure 3a
NporpaMaTa BKJIIOYBAT KOHKpPeTHa MHQOpManus, KAKTO U Haii-HOBUTe aKTyaJqu3aluu B
nporpamara. JlaHHuTe 32 IporpaMaTa Moske MepHoAUYHO 12 ObJAT NPOMEHSIHH, 3aTOBA T
NpoBepsiBaiiTe peJOBHO, 32 1a 0bjleTe B KPaK ¢ Hali-HoBaTa HH(popManms.

My SPOT e nmporpama 3a JOSUTHOCT, CBbp3aHa ¢ MOOMIIHOTO npuioxkenne SPOT.

My SPOT e ocHoBaHa Ha MIPUHIIMITA HA HATPYIIBAHE HA TOYKH 3a JIOSUTHOCT KAaTO Bb3HATPAKICHHE
32 MOKYIIKUTE, HAIIPABEHH JINYHO M Ha MSICTO B Mara3uHUTE B ThPIrOBCKUTE IIEHTPOBE, YUaCTBAIIN
B nporpamara. [Iporpamara 3a JOSUTHOCT € CTPYKTypUpaHa KaKTo CJIe/Ba:

° HOH3I/I, npeajaraHu Bb3 OCHOBA Ha MOJYYCHUSA OT HOTpC6I/ITCJ'I}I CTAaTyT Ha JIOAJIHOCT B
IMPUITOKCHUCTO: OTCTBIIKU U €KCKITY3UBHU IMPUBUIICTUA



e BB3MOXHOCT 3a 3aKylyBaHEe Ha Harpajaud M yCJIyTH Bb3 OCHOBA Ha CIEYEJICHUTE TOUYKU 32
JIOSITHOCT B IIPHJIOKEHUETO.

1.2 lomycTHMOCT M perucrpanus

[Iporpamara My SPOT e noctbnna upe3 npunoxenuero SPOT B pasnena ,,My SPOT®. 3a na ce
perucTpupare B TporpaMara 3a JIOSUTHOCT, TpsAOBa 1a ch3JaneTe MOTPEOUTENICKH aKayHT B
MIPUIIOKEHUETO.

2. MSACTO

MoOunHoro npwioxkenne e HainyHo 3a Cepnauka llentsp u Cepauxa LleHTBp, 4YacT oOT
noptdoaroro Ha NEPI Rockcastle 8 Beirapust.

[ToTpeburensaT uma onuusaTa 1a u3depe B MPHIOKEHUETO OCHOBHUS THPTOBCKH IICHTHP, KOHUTO
ToCeIIaBa peI0BHO, C BB3MOXKHOCT Ja u30epe Apyrust ThProBCKU HEHTHP oT mopTdoarnoro Ha NEPI
Rockcastle B bbarapusi.

[ToTpebutenuTe Morar Jia edessT TOUKH Ype3 Ma3apyBaHe U CKaHUpaHE Ha KAaCOBUTE OENEXKH 3a
HAINPaBEHHUTE JIMIHO ITOKYITKH Ha MSACTO BHB BCEKH €/IMH OT JIBaTa yYaCTBAIIH ThPTOBCKH IICHTPOBE.
CpI10 Taka MoTpeOUTENINTE MOTaT JAa U3MOJI3BAT TOUKUTE U J1a C€ HACIaKIaBaT Ha MPUBHUIICTHUTE
OT TIOJIyY€HHs CTAaTyT Ha JIOSIHOCT B NMPHJIOKEHHETO BBHB BCEKH OT JIBaTa THPTOBCKU LEHTHPA,
y4YacTBAIH B IpOrpamara.

Hacrosmute IlpaBuna na [Iporpamara 3a mostHOCT ce oTHAcAT 3a ThproBcku HeHTHp Cepanka
Heutsp, ¢ aapec Codwus,mn.k. 1407, paiton Tpuamuua, Oyn. “Uepuu Bpbx” 100, Kakto u
3a. TwproBcku ueHtsp Cepauka Lentsp, ¢ aapec Codus 1505, paiton OOGopwuiie, Oyi.
,,CUTHAKOBO  48.

3. KAK JJIA TPYIIATE TOYKH

3.1 IToTrpeOuTenAT TPYNAa TOYKH 32 MOKYIKHTE, HAIPABCHU JIMYHO M HA MSICTO B Mara3uHHUTE
Ha Tobprosckure unenrpope Cepamka Llentbp u Cepaumka LlenTnbp, ywacTBamm B
nporpamara, B cboTHomenue 1 aB. = 1 Touka. Marasunure, ymomeHatu B pasgena 3.2, ce
U3KJIYBAT OT TOBa cboTHolIeHHWe. [loTpeduTensiT Mo)ke CbIIO /Ja TPyHna TOYKH M 3a
CJIeJHUTE AeHCTBHA, U3BbpLIeHU B [Ipuioxenunero:

e Cpb3naBaHe Ha akayHT B Ilpunoskenuero (Permcrpanus): eqHokpaTHo noiydasa 100
TOYKH;

o IlonbnBane Ha npoduiaa B pa3aena ,,Mos1 akayHT*: eqHOKpaTHO noixy4asa 100 Touku;

o IlpenopbuBane Ha npuiaoxkeHuero SPOT na npustes. [Torpedurensr Moxxe /1a U3npaTu
KO/ 32 TIOKaHa J10 cBouTe npustenu. [lorpedutensat me nomyuu 50 TOUKH, KOraTo OKaHEH
4ype3 KOoJ IPUATEN Ch3Ja/e akayHT B INPUIOKEHHETO M M3MONI3Ba KOJAa OT IOKaHaTa. 3a
nbpBaTa KacoBa Oe€llekKa, CKaHUpaHa OT TIOKAaHEHWs MpUATe]l B MPUIOKEHHUETO,
MOTPEOUTENAT MOTyYaBa JONBJIHUTENHN 50 TOUKH.

MaxkcumajieH o0 Opo TOYKHM, KOMTO MOrar aa ObJaT cledejeHH NPHU H3IO0J3BaHe Ha
¢pynkuusTa ,llpenopruBane Ha npuiaoxkeHuero SPOT na mpusaTen” B pamkure Ha 1
KAJICH/IapHA FOAMHA (CYMTAHO OT 1aTATA HA IOKAHA HA MbPBHU npusATes) - S00 Touku (paBHH
HA NoKaHeHH 10 10 npusiTe/ M, KOUTO ce PErHCTPUPAT € KOA0BE, H3NPATEHH! OT NOTPeduTe. I,
B NpWio:KeHneTo). MakcumasieH o0y Opol TOYKHM, KOUTO MOraTr aa ObJaT cledejieHH B



PAMKHTe Ha eJHAa KaJIeHJapHA TOAWHA NPH CKAHHPAaHe HA NbPBH KACOBH O0€JIeKKH OT
npusTesau - 250 Touxn (MM 00110 /10 S KacOBH OeJIesKKH).

e OtOensizBaHe C JIOKAIud B T']:pl"OBCKI/Iﬂ HEHTBP

[ToTrpeburenar mMoxxke Aa ce OTOeNe)KH B THPrOBCKHUS IIEHTHP MakKCUMyM | I'bT CeIMHYHO (B
paMKUTE Ha 7 KaJICHIapHU IHU, CAUTAHO OT JlaTaTa Ha OTOENsI3BaHE), 32 KOETO JICUCTBUE Ja MOIYUYHr
50 TOYKH, KaKTO U 70 4 IbTU MeceyHO (B pamkuTe Ha 30 KaJICHIapHU THU, CYMTAHO OT JaTaTa Ha
I'BPBOTO OTOENSI3BAHE C JIOKANUS B THProBCKUS IIEHTHP), 32 KOETO Ja MOJIYYH OOII0 MaKCHMyM
200 ToukH.

e OOpaTHa Bpb3Ka 32 NPUJI0KEHUETO

[ToTpeOurenar Moke jJa OCTaBH OOpaTHA BPbB3KA 3a NPHIOKEHHUETO IO BCSIKO BpeMe, KaTo
MaKCUMATHUAT OpOi TOYKU, KOUTO MOXKE JIa TTOJIy4YH 33 TOBA CH AeicTBUE, € S0 TOUKH B paMKHUTE
Ha 1 kanenmapen neH, u oomo 200 Touku Ha mecer] (B pamkuTe Ha 30 KaJeHIapHU JHU, CIUTAHO
OT JlaTaTa Ha ITbpBaTa OCTaBEHA OOpaTHA BPH3KA).

° CRaanaHe HA KacoBH OeJIe:KKH 3a NMOKYIIKH, HAaIlpaB€HU B Mara3uHMTe Ha
T’pr‘OBCKHTe HECHTPOBE

[TorpeOuTensaT me moiay4yaBa 1Mo | TOYKa 3a BCEKH IMOXapyeH JIeB, OCBEH 3a M3KJIIOYEHHUSTA,
nmoco4yeHu B pazjen 3.2. CrOpaHuTe TOYKU HSAMA J1a c€ Pa3MEHST 3a napu B Opoil; BCEKU y4aCTHUK
MO’KE J1a [TOJIy4H pelulia MPUBUIIETUH, B 3aBUCUMOCT OT CTaTyTa Ha JOAJIHOCT, KOMTO € MOCTUTHAI
KbM MOMeHTa B [Ipunoxxenuero.

[ToTpeOuTensaT HAMa MPaBO J1a CKAaHUPA KACOBH OEJIEKKH 3a IMOKYIKH, HAlIPaBEHU OT IPYT YOBEK.
IIpu ycTaHOBsIBaHE Ha HapyIlIEHUE, 32 CKAHUPAHNUTE KaCOBH OEJIEKKU HiAMA 1a ObAaT HAUMCIISIBAaHU
TOYKH.

3.2 [IpeoOpa3yBaHe Ha KacoBH 0esle:KKM B TOUKHU: 3a MOKYNKUTE, HANMpPaBeHU B THProBCcKUs
HeHThp, [loTpeOuTensaT moiydyaBa TOYKU 3a JIOSUIHOCT, CJ€J] KaTO CKaHUpa KacoBHs OOH upes
MOJTyJIa 32 CKaHHpaHE Ha KaCOBU OOHOBE, HATMYCH B mpriioskeHneto SPOT.

a) CboTHOIIIEHUE: BCEKU MoxapyeH JieB Hocu 1 Touka (1 aB. = 1 Touka);

b) ¢ uskmoyeHue Ha:

(i) moxapuenu B buita 50 aB. = 1 Touka

(il) Beuukm pasxoau npu 0OMEH Ha BajyTa, MOCPEIHMYECTBO MPH TUIAIIAHE, BKIOYUTEIHO TPU
TaniaHe Ha OMTOBH M KOMYHAITHU YCIIYTH, 0aHKOBU M 3aCTPaXOBaTeNIHU YCIYTH, KAKTO U Xa3apTHH
Y Ka3WHO UTPH U pa3nucku, nokymnka Ha GiftCard-tu = 0 Toukwy;

O6extu: Al, Yettel, Vivacom, BAKB, Unicredit Bulbank, Post Bank, FiBank, Tavex, Money +,
Easy Pay, SDI, Win Bet

3.3 loTrpeOuTeaAT 1Ie B3eMa NpeABH/ CJIeJHUTE YCJIOBUS U OTPAHMYEHHSA 32 CKAHHPAHETO HA
KacoBu 0OHOBe:

a) Makcumarnen Opoii 03BOJIEHH CKaHUPaHHU KacOBU OENEKKH OT €IMH U ChIIH OOEKT B PAMKHTE
Ha | geH: 2 Oposi; IpHu HapyIIeHHE Ha MPABWJIOTO 3 IMMBTU B TIEPHUOJ OT 7 MOCJICIOBATEITHU JTHH,



exurrbT Ha SPOT nma npaBo 1a 6;10kMpa akayHTa Ha oTpeduTens; MakcumaieH Opoit T03BOJICHI
CKaHMPaHHU KACOBH OCJICKKH OT €IUH U ChIUIH 00EKT B paMKUTE Ha 7 JHU € 5 OeNexKu

b) Makcumaien o061 Opoii CKaHHpaHHsT Ha KaCOBH OEJICIKKH, T03BoJIeHH Ha [ToTpeduTe, 3a KOUTO
e ObaaT HayncassBaHu Touku: 710 10 6pos/nen (24 vaca) u go 20 O6post/ceamuna (B paMKuTe Ha 7
JTHU, CYHUTAHO OT JaTara Ha MbpBaTa CKaHMpaHa KacoBa OeJeKKa)

C) Makcumanen Opoil TOYKH, KOUTO MOraT Ja ObJarT MOJlyueHH B paMKUTe Ha | KaneHmapHa
cenMuIla (CUMTAHO OT JlaTaTa Ha M'bpBaTa CKaHMpaHa KacoBa Oelie’KKa) - HE3aBUCUMO OT 00U
Opoil 1 CTOMHOCT Ha ckaHupaHuTe kKacoBu Oenexku: 4000 Touku

d) MunrMaiHa CTOWHOCT Ha KacoBa OeJeKa, KOSTO ce MpHeMa Karo BalWHA 3a y4acTHe W
10JIy4aBaHe Ha HacpelHu Touku B [Ipunoxenuero: 10 nB.

e) MakcumanHusT Opoil 1HU, TO3BOJIEHU OT M3/1aBaHETO Ha OOHa (MMOKYyMKaTa) 10 CKaHUPaHETO: 2
nHu (10 48 yaca, cCYMTAaHO OT Yaca Ha U3JjaBaHe, OTIIeYaTaH Ha KacoBaTa OeJexKa)
[ToTpeburenure HEe MOTaT JAa MPENOCTaBAT ChOpaHuTe TOYKU Ha JIpyru lloTpeOurtenu wau na ru
MIPEXBBPIIAT OT €JUH AKAYHT Ha JIpYT.

Ckanupaneto Ha OOHOBE, KOUTO HE ca MpUTEX)aHHe Ha MOTpeOuTens (CHUMKU Ha OOHOBE) HE ce
Mo3BOJIsiBA. ThH KaTO aBTOMATHM3MpaHaTa CUCTEMa 3a WACHTU(UIMpaHe Ha OOHOBE pa3lo3HaBa
camo JJaHbYHU KacoBU OOHOBE, U 32 J1a C€ MPEAOTBPATIT U3MaMH, CKaHUPAHUS, PA3TTUYHU OT TAaKHMBa
Ha BaJMJHU JaHBUHU OOHOBe, HsAMA Ja ce mpuemar. CKaHMpAaHETO HAa JAAHBYHU (aKTypH WIH
Hepuckanau O6oHoBe, kouTo IloTpeburensat ckanupa B Ilpunosxkenuero, HsIMa J1a ce CUUTAT 3a
BaJIMTHY 32 YYaCTHE B IPOTpaMara 3a JIOSITHOCT, Ipesiarana ot ThproBekust IEHThp u/ninn buznec
MapTHbOPUTE Ha J[py>KecTBOTO.

Toukn 3a ckaHuMpaHM KacoBM OOHOBE MoraT Ja c€ IpujaraT aBTOMaTH4YHO WM B ciayyail Ha
HECUTYPHOCT OTHOCHO CKaHHMPAHETO, TBProBCKHUSAT LEHTHP W/MUiIU THProBCKUTE MapTHHOPH HA
Jpy»ecTBOTO CH 3ara3Bar MPaBOTO J1a AaHAJTIM3UPAT KACOBUTE OCJICIKKHU B CPOK 710 3 pabOTHH JHH,
cien koeto IlorpeOuTtensT me moxydu Oposi TOUKU WM B OTTOBOP - pelieHHe U 00sCHEHUeE 3a
WHBaJIUIMPaHE, aKO CIIy4asT € TaKbB.

Koraro 6b1aT ceOpanu Touk, IIpninokeHneTo e CUrHain3upa ToBa, KaTo MOKaXe aKTyaTHHs
Opoil TOUKHM Ha eKpaHa Ha MOOUITHUS Tesle(h)OH B COTBETHHSI pa3Jie.

TeproBekusT neHTbp W/unu busHec maptHbopHuTe Ha [Ipy’KecTBOTO MOTraT Ja HMPOMEHST Opos
TOYKH, KOUTO IpenocTaBsT Ha [lorpedburenute Ha [IpunoxkeHHETO 10 BCIKO BpeMeE U 3a BCAKO OT
JelcTBUATA, TIOCOYEHH MO-TOpe, KaTo Ta3u IMpoMsiHa lie ce chobOmaBa Ha [loTpeburenurte B
chabpkaHueTo Ha [Ipuoxenuero.

THproBekuAT eHTHp W/uau ThproBekuTe NapTHHOPH Ha J[py’KECTBOTO MOTaT 10 BCSIKO BpeMe Jia
U3MEHAT MpPEeUIOKEHUETO 3a Iojapblu B pasnena ,llazapyBalli m mnedenum Harpaau™ B
[TpunoxeHnero, KaKTo Mo OTHOLIEHUE Ha TAXHOTO pa3HOOOpasue, Taka U BbB Bpb3Ka ¢ Opost TOUKH,
CBBpP3aHM C BCSAKA KOHKPETHA Harpajaa, KOeTo U3MEHEeHue Ie ce choOIana Ha [lorpeOurtenure B
Cpabpxanuero Ha [Ipunoxenuero.

THproBekUAT LHEHTHP W/ THProBckuTe MapTHHOPU Ha JlpyKECTBOTO CHU 3amasBar MpaBoOTO Jia
yIbpkKat TOUKH, kouTto [loTpeduTenure ca Moydnim upe3 u3Mama — BKIIOUUTENTHO, HO HE CaMo:
MIpHU MOJIO3PUTENTHO CKaHMpaHE Ha KacOBU OEJEeKKH OT €AMH U CBIIM MOTpeOUTeN 3a MOKYIIKH,
HamnpaBeHH B €MH U CBIIU OOEKT, KAKTO U MPU BCAKAKBB JAPYT OMHT 32 BB3MOI3BAHE OT UYXIU
KAacoOBU OENEeXKH.

Axo [Totpeburensar 3annun AkayHTa cu WM AKayHTBT Obje 3akpuT oT [pyxecTBara, cbOpaHuTe
W HEWU3NOJ3BaHM TOYKM HE MoraT Ja ObaarT mnpenoctaBeHu Ha japyru llorpeOurtenu wnm
NIPEXBBPJICHU B Jpyrd AKayHTH U e ObaaT u3ryOoeHu. Ako [[pykecTBaTa pemiar jaa 3aKpHsT
[Ipunoxenuero, Ilorpeburenure me Obaar yBegomenn 30 1HU mpeaBapuTeaHoO. AKO
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[TorpeOuTenuTe He ca ONMOJ30TBOPUIN CBOMTE TOUKU MPEAM AaraTa Ha 3aKpHBaHE, T Ile Obaar
n3ryoeHu.

4. U3STUYAHE HA CPOKA HA TOYKHUTE

CpoxbT Ha TOYKHMTE M3THYA HA NMOCJEAHUA JeH OT 12-usi Mecell OT JAaTaTa HA TAXHOTO
HarpynBane. Cjie]l U3THYAHETO HA TO3U CPOK, TOUKHTE ABTOMATUYHO OMBAT OTMEHEHH W
NMOTPeOUTEISIT He MOsKe /1a NMa MoBeyYe NMpeTeHInHU 32 TAX.

5. U3IMOJI3BBAHE HA TOUKHUTE 3A JIOAJTHOCT

ToukuTe 3a JOSUIHOCT, HATPYNAHU B NMPUJIOKEHHETO, MOTaT J1a Cce M3Pa3XxoJBaT, KaTo ce
3asBABAT PA3JIMYHH NCUION W MPHUBHICTUU B THPTOBCKHS IICHTHP, KaTO HAIPUMEP Harpaj,
Bay4depH 3a nazapyBaHe, yCIIyId B TbPrOBCKUS LICHTBP.

[ToTpeOuTensaT MOXe Ja HampaBU CIpaBKa ChC CHUCHKA C HATPaaW U Ja U3Xap4d TOUYKUTE 3a
JIOSUTHOCT 3a wW30paHuTe Harpaau B pasmena ,,My SPOT — IlazapyBaii u medenu Harpaau™.
CHUCHKBT C HArpaiv MPUHAJIC)KH Ha BCEKH ThPTOBCKH IIEHTHP U Iie O'b/I€ TIOCOYBAH B CbOTBETHUS
pasjien, B 3aBUCUMOCT OT M30paHust OT KJIMEHTA ThPTrOBCKH HIEHTB.

Harpanure ca KOHKPETHH W TMEPCOHAIIHU U MOTPEOUTENAT HsAMA MPaBO Jia TH 3aMEHs 3a Mapu B
Opoi, IpyTH MPOAYKTH WM IPYTH MPUBUIICTHH.

[ToTpeOuTensaT nMa IpaBo Ja 3asiBH MOJAAPHUYCH Baydyep OT €IMH BUJ caMo | T B paMKuTe Ha |
Mecerll (3a nocieanute 30 aHM)

[TorpeOuTensaT uMa mpaBo Jia 3asBU CTaHAAPTHA HIPaJia OT SIMH BHUJI CaMO 2 IbTU B paMKUTE Ha |
Mecell (3a nocieauute 30 aHM)

6. XPOHOJIOT'USI HA TOUYKHUTE

XpoHosorusTa Ha ChOpaHWTE WIM M3PA3XO/ABaHH TOYKH MOXE Ja ObJe MpocieaeHa B pas3zel
,Jcropus Ha pasmenenute Touku* B My SPOT.

6.1 IToryuyaBane Ha wieHckH cratyc B SPOT npuioxkennero: B 3aBUCMMOCT OT HaTpynaHuUTe
TOYKH, TIOTPEOUTEINTE MOTAT J1a TIOIYyYaT eIHO OT CICTHUTE 3 HUBA HA CTATYC:

o SELECT SPOT: npu peructpanus B npuioxenueto, 100 Touku;
e PREMIUM SPOT: noBumasaHe Ha HUBOTO IpH JocTUTane Ha mpara oT 2000 To4kwy;
o« ELITE SPOT: noumasane Ha HUBOTO IpH JocTurane Ha npara ot 4000 Toukwy;

Bcesiko ot 3-Te ynoMmeHaTH HHMBa Mpejasiara U3KJIIOYUTEIHH MPUBUIETMHA U KOHKPETHU OTCTBIIKU B
MapTHROPCKH Mara3uHU.

6.2 M3TH4yaHe HA CPOKA HA HUBOTO

Cren kaTo MOTPEOUTENAT JOCTUTHE HOB CTATYT Ha JIOSUTHOCT B NMPHJIOKEHHETO, TOW € BAJTU/ICH 32
12 meceria, u Baxku 3a qBara Moja ot noprdoaroro Ha NEPI Rockcastle B Beirapus, BkitoueHu B
nporpamara 3a JIOsuTHOCT. CIHCBKBT C THPTOBCKUTE IEHTPOBE, BKJIIOUYEHH B Iporpamara 3a
JIOSATTHOCT, € HaJIMueH B Y cioBusaTa — AHekc 1.

6.3 [IpuBuJierun, 1aBaHu Ha NOTPedUTEIUTE, B 3aBUCMMOCT OT WIEHCKHUS UM CTATYC:

B 3aBucHMOCT OT mostydeHHs OT HOTPEOUTENS YWICHCKH CTaTyT Ha JIOSITHOCT B MPUJIOKEHUETO, Ha
0a3a Ha HATPyIaHHUTE TOYKH, TOTPEOUTEISAT UMa TOCTHII IO OTCTHIKH B MAPTHHOPCKU Mara3uHu 1
eKCKJTY3UBHHU NPUBUIIETHH.

IIpuBuierunrte, npegocraBsiuu Ha IloTpedurenure, e ObAAaT NOAPOOHO OMHCAHU B
MPUIIOKEHUETO U MEPUOANYHO IIEe C€ aKTyalu3upar oT ThProBCKHs LEHTHP; KaTo T€ MOTaT Ja

11



BKJIFOYBAT: OTCTHIIKM B MapTHHOPCKM MarasuHu, BUII mpuBmiernu, npedepeHnnanay yciyry,
MOKaHU 33 CbOUTHUSA U IPYTH.

B 3aBucumocTt oT momydeHus crtaryc, [loTpeOuTensT Moke a HampaBH CIPaBKa 3a CBOWTE
NpUBUIIETUH B paszzena ot npuioxennero My SPOT, Moute npuBuieruu.

[TpuBwmiiernu, KaTo OTCTHIIKH, HATPAaX, HOKAHH 32 CHOUTHSI MM IPUBUIIETHU B MOJIOBETE, HE MOTaT
na ObJaT pa3MEHSHHU 32 TTapH B OpOil.

[TpuBuneruu, cBbp3anu ¢ orcThiikk o SPOT nporpamara:

a) HE MOrar Jla ceé ChbueTaBaT C TE3W OT KapTUTE 3a JIOSUITHOCT, MPEAOCTaBsIHH OT MapTHbOPCKU
Mara3uHH 3a TsIXHa cOOCTBEHA cMeTKa. BCekn mapTHROPCKM Mara3uH OT IpOTrpaMaTta 3a JIOSUTHOCT
My SPOT e pemaBa nanu npuBHICTUUTE, CBBP3aHH C OTCTBIIKH, 12 CE ChUETABaT C IPyTru opepTu
WIN C OTCTBIKH, JJABaHU OT TO3M MarasuH. YCJIOBHUSTA 3a JOCTBI JO OTCTBIKHTE IIe ObAaT
MOCOYEHH B paznena ,,OTCThIKU .

b) ce mpenocraBsT upe3 ckaHupaHe Ha Oapkoja, reHepupaH B paszzena ,,OTCTBIKH™ 10 BCEKU
MapTHROPCKH MarasWH WM 4Ype3 MpPEeACTaBsHE Ha OTCTBhIIKATa OT MPWIOKEHHUETO Ha Kacara Ha
Mara3uHa, 3a KOMTO MOTPEeOUTEIAT NCKa JIa S U3IOJI3BA.

6.4 Kak ce 3asaBsiBaT odepTH U HATPaIH

6.4.1 Kak na nmosryunre Harpaaure:

3a j1a moTy4n HarpaauTe, 3ara3eHy Bb3 OCHOBA HA TOYKHUTE 32 JIOSITHOCT, [loTpeduTensT TpsaodBa na
MPEMHHE TIPe3 CICHUTE CTHIIKU:

(i) TotpebutenstT TpsiOBa aa u3bepe CBOsATA MPEANOYNTaHA Harpaaa ot pasjaena ,,IlazapyBaii u
neyeJid Harpajau‘.

(i) Axo IloTpeOuTensT mMma JOCTATHYHO HATPYIMAHU TOYKM 3a 3aKyNyBaHETO Ha Harpajaara
(mponyKT mnu yciyra), Toil TpsioBa 1a nzbdepe Harpajata u Aa HatucHe OyToHa ,,Kynu cera®.

(i) M36panara Harpana mie Obe 3anasena 3a [lorpedurerns.

(iv) IMoTpeOutensaT e HONYyYH HMEHJI C TMOTBBPXKICHUE, ChIbPXKALL JAHHU Kak Ja 3asBU
HarpajaTa, KpaiiHus Cpok 3a rmoxydaBane, QR kox mim garata u 4aca Ha CbOUTHETO.

(V) Harpamure mMorat 1ia ce mojydaBat/U3IIBIHIBAT CaMO B CPOKa, OCOYEH B UMEiia; cies Ta3u
JaTta Te€ W3THYaT, a TOYKHTE, W3MOJI3BAHM 3a TNpPUIOOMBAaHE Ha Harpagara, HiMa Ja ObJar
BbH3CTaHOBSIBAaHMU.

[lepcoHanbT, KOWTO IIe BpBYM Harpanata, n3dpana ot [TorpeOutens, i 111e TTO3BOIH JOCTHIT 10
eKCKJIy3MBHO cbOuTHE, 11e nomoiu Ilorpedurens na ckanupa QR kox ot [Ipunoxenuero u cnen
HETOBOTO TIOTBBPIKIaBaHe, IIIe Mpenajae Harpagara Ha [loTpedurens Wi me mo3BOIN AOCTHIT JI0
ceoutnero. Jpyxecrata n/unu ThproBckuTe HEHTPOBE HE MOEMAT OTTOBOPHOCT 3a HAYMHA, 110
KOKTO ce mpejyiarar, I0OCTaBsAT WM BPhUBAT HArpaauTe OT BU3HEC MapTHROPUTE.

Cren 3asBsiBaHe, BCUUKH Harpajau Morat jaa ObJaT BUJCHU B pasnena ,,/IcTopus Ha pa3MEHEHUTE
TOYKH.

VYdacTrero B MporpaMHuTe 3a JIOSUIHOCT 32 MOJy4yaBaHE Ha HarpaJud He Hajara JONbIHUTEIHU
takcu/paszxonu 3a [lorpedburenure.

3a nosicHeHue, MOJIUM, UMaiiTe npensui, ye Harpaaure ot IIporpamara 3a nosutnoct My SPOT u
MPUBHUJIETUUTE, TIOJYYECHH OT MOTPEOUTENST Bh3 OCHOBA HA WICHCKHS MY CTAaTyT Ha JIOSITHOCT, Ca
BAJIMIHU €IHOBPEMEHHO M IMOTPEOUTENIT MMa M300p Janu Ja IMoj3Ba M JIBETe KaTeropuH Ha
mporpamara 3a JIOSUTHOCT.

6.4.2 Kak na ce Bb310J13BaTe OT OTCTBHIIKHA B NAPTHbOPCKH Mara3uHu:

3a 1a moyryuu MpUBWIICTHH, CBBP3aHU C OTCTBIIKH, [ToTpeOuTensT TpsiOBa qa OTH/IE TUPEKTHO MPH
Teproeckust mapTHHOP (T.€. MarasuHa B T'bproBCKUs LIEHTHP), 382 KOUTO c€ OTHACA OTCTHIIKATa, 1a
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MOKaXke OTCTBIIKATa CIOPE] HUBOTO CH Ha JIOSUTHOCT B NMPUIJIOKEHUETO W/HUIU 1a ObJie CKaHUpaH
OapKOIBT MPEIH Ja 3aIIaTH 3a MPOJAYKTUTE (KBJIETO € MPHIIOKUMO).

OtcThIiKaTa ce motydyaBa AMPEKTHO Ha Kacata. JpykectBaTa u/miu ThpProBCKUTE LIEHTPOBE HE
[I0EMAT OTTOBOPHOCT 3@ HAYMHA, 110 KOWTO ce Mpeasiara OTCThIIKaTa Wi 33 HEMHOTO IPEJOCTaBIHE
oT TbproBckust NapTHHOP.

VYyacTueTo B MporpaMmTe 3a JIOSUTHOCT 32 MOJy4aBaHe Ha MPUBWIIETUU HE Hajara JOMbIHUTEIIHH
Takcu/pasxonu 3a [lorpedburenure.

7. OTMSAHA U UBSMEHEHUE

TeproBckara KOMIIaHUS UMa MPABOTO J1a OTMEHs 1iu u3Mens [lporpamara 3a nositnoct My SPOT
[0 BCSIKO BpEME, KaKTO CyYeTe 3a YMECTHO, Ja M3MEHS HJIM OTMEHs CHHCBhKAa C MPUBHICTHH U
cnuchka ¢ Harpaau, HanM4eH B NPUIIOKEHUETO, KAaKTO M Mara3uHUTE, y4acTBAIlld B IIpOrpamara,
0e3 mpeBapuUTeITHO U3BECTHE 10 MOTPeOUTENsI U 0e3 ChIIACHETO Ha MOTPEOUTEIS.

8. ”TH®OPMALIUA U KAJITBU

[ToTpeOuTensaT MOXKe Ja M3Ipalia BCIKAaKBU BBIIPOCH, KOMEHTApH U JKaJIOM Ha MMEWJ ajpeca 3a
moAapBIKKA: SUpportbg@myspot.space .

Benuku jxanbu unm mpenpaTkd, CBbp3aHM C AeiHocTTa Ha [Iporpamara 3a nosuiHOCT, 1e ce
paspemiaBar ot ThproBckus LEHTHP B paMkuTe Ha 30 AHU.

9. IPYI'A HTHO®OPMALUA U YCJIOBUA HA ITOJI3BAHE:

Bceeku IloTpeburen Moxe J1a ch3ase caMo €MH aKayHT 3a JOCTBII U € JUIBKEH J1a IPE10CTaBU
JIeWCTBUTENHH AaHHU. 3a J]a NOTBBbPAM caMomyHocTTa Ha [loTpeduTens, 3asBuiI NpUBUIIETMUATE IO
aKayHTa, T'BprOBCKHAT IEHTHP MOke jaa momosn [lorpeOutens ma ce wmueHTHHUIUpPA, KaTO
IIPEJCTaBU JIOKYMEHT 3a CAaMOJIMYHOCT (JIMYHA KapTa/lopbropcka KHUKKA/MACIOPT). AKAyHTBT €
IIEPCOHAJIEH U € 3a0paHeHo Ja ce U3NpallaT JaHHU 3a BIUCBAHE Ha JPYTHU XOpa.

TBProBcKUAT LEHTHP CH 3ama3Ba MPaBoOToO Ja 3aJIM4aBa aKayHT WU 1a OTMEHs HaTpyIaHU TOYKH B
CIIETHUTE CITydau: ako MOTPEOUTENST € HapyIIUJI HIKOU OT IIpaBuUilaTa, IOCOYEHH B ,,Y CIIOBUSTA®,
BKJIFOUNTENHO:

a) aKO TOUKUTE ca HATPYIaHHU Ype3 METOAM 33 U3MaMa;

b) ako cbc cBOMTE CHCTBHS MOTPEOUTENAT € MPUUNHII UMYIIECTBEHH BPEIH WK YBPEXKIaHE HA
penyTranusaTa Ha TBproBCKHs LEHTHP.

[TorpeOuTensaT MOXKe Aa Ch3/1aJie HOBaA MapoJia, KaTo clie/IBa HHCTPYKIHUUTE B IPUIIOKEHUETO.
IIpenopbuBa ce IloTpeOurenurte NEpUOAMYHO Ja MPOBEPSBAT YCIOBUATA 3a IOJI3BaHE H
YBe10MIIEHUETO OTHOCHO 00pa0OTBAaHETO HA JIMYHU JJAHHU 32 IIPOMEHHU.

Axko [loTpebutenar He kenae J1a MpueMe Te3u Y CIOBUS 3a MOJI3BaHE U Y BEIOMJIEHUETO OTHOCHO
00pabOTBAaHETO Ha JIMYHHU JaHHH, BKJIIOYUTETHO TEXHUTE W3MEHEHMs W/WIM JOIbJIIHEHHs, TOW
TpsiOBa 1a crpe 1a usnoinssa [punoxenuero.

10. SAIIIUTA HA JIMYHUTE JAHHMU:

OOmiaTa npaBHa paMKa, pbKOBO/ICIIA 3aIUTATa HAa JIMYHU TaHHU, € OOIIUAT perJaMeHT 3a 3aura
Ha ganHute Ne 679/2016 (,,OP3*), npunoxxum B EBporneiickus cbio3.

[TogpoOHOCTH 3a KaTeropuuTe JWYHM JaHHH, 00pabOTBaHM B KOHTEKCTa Ha yHoTpedata Ha
[TpunokeHHETO W CBBP3aHUTE JaHHU 3a 00pabOTKa, ca HAIWYHU B YBEIOMJIEHHETO OTHOCHO
00paboTBaHETO HA JIMYHM JaHHU here
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Ipunoxenne Ne 2

YCJIOBHA 3A TOJI3BBAHE HA MOBHWJIHOTO ITPUJIOKEHME ,,SPOT*
1. OO0wmmu mojoxeHus
MobunHoro npunoxenue ,,SPOT“ e cobcrBenoct Ha NE Property B.V., u nmpyxkectBata OT
I'pymata ma NEPI Rockcastle, kakTo ca medunupanu mo-moiy, ©Mar [paBoOTO Ja MOJI3BAT TOBa
MIPUIIOKEHHUE.
Ienra Ha Te3u YcioBuUS 3a IMOJI3BaHE HA MOOWIIHOTO MpUIIOKEHHE ,,SPOt* (HapuyaHu MO-T07Ty
,YCJIOBUATA) € /a MpenocTaBu IbjHA U ToyHa uH(popmarms Ha [loTpeburenure, ChriacHo
neUHHALHATA TT0-710JTy, 32 YCIOBHUATA 3a MOJI3BaHe U pabdota ¢ npuioxenuero SPOT.
C m3rernsne Ha [lpunoxxenuero, [lorpeduTensart npuema u ce cbriacsapa aa 0b/ie 00Bbp3aH C Te3U
VYcnoBus u YBeAOMIICHHETO OTHOCHO 00OpaOOTBaHETO HAa TUYHU JAHHH.
Jlpy’kecTBaTra CH 3ama3BaT IMPAaBOTO IO BCSKO BpeME Ja HM3BBPIIBAT NMPOMEHH B paboraTa Ha
[Ipunoxkenuero 6e3 Mpean3BECTHE U € MPOIbIKaBaHETO Ha ynoTpebdara Ha [Ipunoxenuero cien
W3BBPIIBAHETO Ha Te3W NpoMeHH, [loTpedutenar ce ceriacsiBa aa Obae OOBBp3aH OT TE3H
npoMeHu. Ako IlorpeOutensT He >Kemae na npueMe Te3d YCIOBUS U YBEIOMIECHHUETO
OTHOCHO 00pa0OTBaHETO Ha JIMYHU JAaHHU, BKIIOYUTEITHO TEXHUTE W3MEHEHHUS/TOIBIHEHHS, TOU
TpsOBa Na crpe Aa uznoi3sa [Ipunoxxenuero.
2. JlepuHunuu
»AKayHT* 03Ha4aBa TO3U Pa3/ieNl OT MPHJIOKEHUETO, KOUTO ChIAbpKA UMEWUI aipec U
naposia, mo3BoJsBamy Ha [loTpeburtens aa M3MON3Ba BCUYKM (DYHKIMHM HAa TPUIOKECHUETO H
chabpkan uHpopmanus 3a [lotpebutens. [loTpebutenar cineaBa Aa rapaHTuUpa, 4ye LsIaTa
BbBe/IeHA HH(OpMAIHs IPH Ch3ABAHETO HA aKayHTA € TOYHA, IThJIHA M aKTyaJlHa.
HlIpuiokeHue* 03Ha4aBa MOOHMIIHOTO mpuiiokeHue ,,SPOT, koeTo ce cbeTou OT coPpTyep,
nocteiieH upe3 cucremute 10S u Android, Ha pasmosoxkeHue O€3IUIATHO B Mara3uHa 3a
npunoxxerne u Google Play, u npenocrass Ha [Totpedutens (ChbriacHO AeGUHHUIMAATA [O-T0ITY)
penuia yciuyrd, OINWCAaHH TO-A0Ny, M JPYTH YCIYTH, KOUTO e OBbJaT peKIaMHUpaHd Upe3
[IpunokeHnero, KakTO U TOYKH 3a JIOSIHOCT, JaBaiiu mpaBo Ha [loTpeOutens Ha OTCTBIKHU OT
MPOAYKTH M YCIYTH, MpeyIarand B THProBCKUTE LEHTPOBE, yIpaBIsIBaHU OT JpyxecTBaTa WM
npyru nuina ot ['pynata Ha JlpyxectBara win ThproBckuTe mapTHHOpH Ha JlpykecTBara. 3a aa
M3M0J13Ba PUJIOKEHUETO, TO TpsiOBa J1a ObJe MHCTAIMPAaHO Ha MOOWJIEH TenedoH Uiu TalJeT ¢
omneparonta cuctema 10S wam Android. TIpunokeHHEeTO BKIIIOYBA BCHUKH HETOBH ChCTaBHU
€IIEMEHTH, KaTo coTyep, AU3aiiH, JIOT0, UME, ChIIbPKAHUE U JIP.
»KOMyHHKAUMU®  O3HayaBa TMEpPUOJUYHH YyBenomieHUs oT JlpykecTBaTa WIH TEXHHUTE
[TapTHROPH, M3BBPIIBAHN U3KITIOYUTEITHO IO €JICKTPOHEH HAYWH, C BCIKAKbB BUJ] CHOOIICHHS, KaTO
uMein, SmS, TeredoH, MOOMIHO MOMEHTHO H3BECTSBaHE, ChIbpXKAIIM O0la M TeMaTUYHA
nHpopmanus, uHbopMaIus 3a opepTH WM MMPOMOITUHU, KaMIaHWH, KaKTO U JPYTH THPTrOBCKU
KOMYHHKAIIH, KaTO Ta3apHU MPOYYBAHMSI UM MPOYYBAHUS HA MHEHUSTA.
»lApyxkecrBa* 03Ha4aBa IOPUIUYECKUTE JIUIA, KOUTO NMPUTEKABAT IIpaBaTa Ha COOCTBEHOCT
WM Ha u3nomsBaHe Ha [IpuiiokeHnero, HIKOM OT KOMTO CHIIO Taka MpUTEXaBaT THProBCKHUTE
IIEHTPOBE, KOUTO ca yacT oT [Iporpamara 3a josutHOCT, pazpadotena upes [IpunoxeHnero, KakTo e
ynomeHato B AHekc 1.
CHuchKBT C Jpy’KecTBa MOXKe J1a ObJie aKTyalu3upaH C TsAXHaTa peructpamnus B [Iporpamara 3a
JIOSITHOCT, pa3paboTena upe3 [punoxxenuero.
»Chabpxanne o3HavaBa Isuiata nHpopmanus B [IpuiokeHHEeTo, KOSITO MOXKE J1a C€ BUIU
WJIH € OCTBITHA Ype3 ynorpedara Ha eJIeKTPOHHO YCTPOWCTBO, KATO MOOMIIEH TeneOH UK TadJIeT,
BKJIFOYBAII[0, KAKTO € OIMHMCAHO Hal-00IIo B Te3U Y CJIOBUSA
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HNudopmaniusg B NMPUIIOKEHUETO, KOATO MOXe Ja ObJe MOoceTeHa, pa3riefaHa WId Mo JIpyr
HAYMH JIOCTBIIHA C eNIEKTPOHHO 000PYBaHE;
Jannu 32 ThproBCKusi HEHTHP

»ChHouTHa* O3HadaBa CIHCHKA ChC cronTH, OpraHu3upaHU oT
Tobprosckure LIEHTPOBE.

»JIrouMu* O3HauaBa paszjiena oT AkayHTa, mo3BojsBamnl Ha [lorpeburtens na cv3mane
CIUCHK C TIOOMMH Mara3uHu WIH ChOUTHS.

»I pyma“ O3HauaBa BCHUKM JpyTrH opuandecku auna ot ['pymara Ha NEPI Rockcastle.

Coucekbr ¢ gpyxecrBa ot I'pymara na NEPI Rockcastle e wammuen Tyk:
https://nepirockcastle.com/portfolio/

»Haemarena* O3HaYaBa IOPUIMYECKO JIMIE, KOETO € Haejao momenieHue B ThbproBckus
HEHTHP C IeJ TPoaakOa Ha TPOIYKTH UITH YCITYTH.
»MOoAT AKayHT* O3HauyaBa pazzena ,,MosT AKayHT*, KOUTO € JOCThIIEH Ype3 HAaTHCKAHE Ha

MKOHATa B TOPHUS JIECEH BI'bJI M KOWTO MO3BOJIsIBa Ha [loTpedures:

- Ja pemakThpa UMeTo, pamMuiIusATa, JaTaTa Ha paxaaHe, UMEWN aapeca, TeneoHHUS HOMED,
napoJjara;

- ganpomeHs ThproBCcKus HEHTHP: Aa u3dupa apyr ThproBcKu HEHTHP

- J1a BWKJa YBEJIOMIIEHHETO OTHOCHO 00pabOTBaHETO HA JTMYHU JAAaHHH, Y cloBusATa, CHuchKa
¢ Ilaptabopu, ['pynara ot TeproBcku UEHTPOBE;

- Jla IPOMEHS MapKETUHIOBU CIIOpa3yMeHUs (UMe1, SMS, U3BECTUE YPE3 NMPUIIOKEHUETO);

- Ja UMa JOCThI/Aa MPOMEHs pa3pelleHusTa, NaJeHU KbM MOMEHTAa Ha HHCTAUpaHE Ha
MIPUJIOXKEHUETO (pa3pellieHue 3a MECTONOJIOKEHHE, KaMepa, 3a IMOoJIy4yaBaHE Ha HM3BECTUE, 3a
MOJI3BaHE Ha MOOWJIHM JIaHHHU U JP.);

- Ja ce OTIIHCBA;

My SPOT O3HayaBa MporpaMara 3a JIOSUTHOCT, CBbp3aHa ¢ [Ipmioxenuero. My SPOT
ce 0a3Wpa Ha NPUHIMUIA HA HATPYNBaHE HAa TOYKH 32 JIOSITHOCT KaTO BB3HATPAXKACHUE 32
MOKYIIKHUTE, HAIIPaBeH! B Mara3uHu B TbproBCKUTE IEHTPOBE, yUacTBAIH B porpamara. [IeinuTe
MpaBmIIA 32 JOSITHOCT ca HamuvH| B [Ipmioxkenue -> paznen My SPOT -> 3a My SPOT
»llapTHBOPH* O3HayaBa OwW3HeC mNapTHROpUTe Ha JlpykecTBaTa, KOHUTO YydYacTBaT B
MIPOrpaMuUTe 3a JIOSUTHOCT, uaeHTuuuupanu B Chabpikannero Ha [IpunoxkeHneTo KbM MOMEHTA
Ha CBOTBETHATa Iporpama, M BKJIIOYBAT: HaeMmareiauTe B ThproBckute IeHTpoBe Ha NEPI
Rockcastle Group, meauiinu napTHHOPHU, CHTPYAHUIM U OPTAaHU3aTOPU HA CHOUTHSL.

[TenauAT cniucsk ¢ [TapTHROPH Ce akTyanu3upa Ha BCSKO TPUMECEUHE U € HATMYEH B AHEKC 2

»J IHYHM JaHHH* O3HauaBa Bcska HWHoOpMaIus, CBbp3aHa C WACHTU(DUIMPAHO WU
NoJyIeXkanio Ha uaeHTH(UKanus (uzndecko juie, TepUHUpaHO KaTo TakoBa B PermameHT Ne
679/27 anpun 2016 r. 3a 3amMTara Ha JUlla BbB Bpb3Ka ¢ 00pabOTBAHETO HA JINYHU JaHHU U 3a
CBOOOJHOTO JABMKEHHE Ha Te3M HaHHHU, oTMeHsl JupekrtuBa 95/46/EO (OOmy perinaMeHT 3a
3amurta Ha qanaute, OP3]I)

» ' BPrOBCKM LEHTPOBE*  O3HauaBa THPIOBCKUTE LEHTPOBE, INPUTEKABAHM OT HAKOU OT
HpyxectBata u 3acTblieHu B llporpamara 3a josmHocT, pa3zpaborteHa upe3 [Ipunoxenuero,
CBITIACHO MOCOYEHOTO B AHEKC 1

sMarasunm* O3Ha4yaBa Mara3uHUTE, CBbP3aHHU C BCEKU T'bPrOBCKU LIEHTHP, yUacTBaIlll B
nporpaMute, npeanaranu upe3 llpunoskenmero. Beexknm marasuH, ywacTBall B Iporpamara 3a
JIOSUTHOCT M pa3mojaran] ¢ KacoBW amapaTd M HW3[aBall KacoBM OOHOBE, IpenocTaBsi oOIia
uHpopManusa (MECTONOJOXKEHHEe, JIaHHM 3a KOHTAaKT), KAaKTO M HAJIWYHUTE IPHUBHIETUU B
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nporpamara 3a JIOsUTHOCT. CIUCHKBT ¢ Mara3uHu € HajJu4eH B pazaena ,,Otkpuiite Marazunure
Ha [Ipunoxenuero.

LlloTpeduTea‘ 03HayaBa BCAKO (PU3MUECKO JIUIIE HAa Bb3pacT 18+, KOETO € a0 ChIVIACHETO
CM C Te3W YCIOBHS M KOETO H3TEINIM, HHCTalIMpa, Cbhb3Aane CBOM AKAayHT M H3MO0JI3Ba
[IpunoxxeHnero, BKIIOUUTEIHO Ype3 CKaHUpaHe Ha O0HOBeTe ¢ momoulTa Ha [Ipunoxenuero;
IIpenopbuBane Ha IIpuioxkenuero

OyYHKIMOHATHOCT, Ipu KosiTo [loTpedurensat moxe na npenopbya IpunoxeHneTo Ha npuaTen,
KaTo UM HU3MPaTH IPOMOLMOHAJIEH KO, U3II0JA3BANKH PA3INYHU KaHAIN — COLIMATHU MEAUU, UMENIT
u 1p. [lorpeOuTenst Moxe Aa U3MpaTH Koja 3a MOKaHa Ha BCUYKU NpusTesnu. Beceku nbT, Korato
TO3U KOJ ce u3noi3Ba oT mepBure 10 mpusarenn 3a npucbequHsiBaHe KbM [lpmiioxenuero,
[Torpeburensart nomydasa 50 Touku 3a nosutHOCT. Chinto Taka [Torpedurtensat me cnedenu oo1io 100
TOUKM 32 JIOSUTHOCT, KOraTo IMpUSATEN, Ha KOroTo € npenopbyai llpunoxenuero, ckaHupa cBos
II'bPBU KacoB OOH.

IIpomsina Ha nw00umus ThproBekm meHTHpP — ¢ U300pa Ha Tazu onuus OT paszzaena ,,Mos
Axaynt, [loTpeOuTensT Moxe J1a MPOMEHU HACTPOUKHUTE 3a r00UM THProBCKU LEHTHP Ha eTara
Ha MpuchenuHsBane. HoBusaT moOuM Mo e ObJie 3armaMeTeH B akayHTa Ha [lorpedurens u me
npezcTaBisaBa ThpProBCKUs HEHTHP, KOMTO JaBa Ha MOTPeOMTENsS HUBOTO Ha JostHOCT (Select,
Premium, Elite); mexanu3muTe 3a redesieHe ¥ U3pa3xoABaHe HA TOUYKH Ca PA3IMYHHU, B 3AaBHCUMOCT
ot ToeproBekus 1eHTbp. Chblo Taka JOOUMUST THProBCKU LEHTHDP € THProBCKUSAT LIEHTBP IO
nospa3zoupane, 0T KONTO IPUII0KEHUETO YEPITU CBOETO ChIbPKAHUE, OCBEH aKo:

[TotpeburensT e B paznuyeH ThpProBCKU LEHTHP U MMa aKTUBHUpaHA YCIyra 3a OTKpUBAHE Ha
MECTOIIOJIOKEHUETO, B KOUTO CiIydail IPUII0KEHUETO U3BIMYA CBOETO ChJIbPKaHUE OT TbproBCKUs
LEHTBD;

[TorpeOuTensT mpoMeHn HaCTOSAUIHS THProBCKU IIEHTHP, KaTo u3depe onmusra , I [pomsna Ha
HACTOSIIHS MO,

IIpomsina Ha HacTosiMs THProBcKu HEeHTHP — ¢ M300pa Ha Ta3M OMNIUS HA II'bpBaTa CTPaHUIIA
Ha npuiiokeHnero, [TorpeduTensaT Moxe 1a npoydu odepTuTe U NPUBUIIETUUTE, NPEATaraHi OT
Twprosckute nentpore Ha NEPI Rockcastle (odeptu, chbutus, otcTbiku u ap.). THproBeKusT
LEHTHP HiAMa J1a ObJie 3a1laMeTeH B MOTPEOUTENICKUS aKayHT U HAMA Jla 3acsira HUBOTO Ha JIOSTHOCT.
JIro0umu marazuumu

@OyHKIMOHAIHOCT, IpU KosATo [loTpedurennTe Morar ga 3amaMeTsiT CBOMTE JIIOOMMH Mara3uHH,
KOUTO Iie OBIaT ChbXpaHeHU B akayHTa Ha [loTpebuTens u e 6b1aT TOCTHIIHU OT pazzena ,,Mos
AkayHT".

IIporpama 3a aosiinoct My SPOT

H3pa3xoaBaHe HA TOYKH

[ToTpebuTtensat Moxe 1a pa3MEHH CBOUTE TOUYKH 32 CIIEIHOTO:

MOKYIIKa Ha MOAapbK U BayuyepH 3a MOAAPBK

JIOCTBII /10 €KCKITy3UBHU ChOUTHS

YAaCTHHU LIONUHT CECUU

YaCTHH CECUU 3a CTAWUJIMHT ChBETH.

HarpynBaHe Ha TOYKH
[ToTpebuTtensat Moxe 1a criedyenau TOYKU Ype3:

Cw3naBane Ha akayHT B [Ipunoxenuero (BnucBane)

[TonrpiBane Ha poduia

Perucrpanus

IIpenopruBane Ha ToBa [Ipritoxkenne Ha npusATEN
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CkaHupaHe Ha KacoBU OOHOBE
N3pa3xoaBaHe HA TOYKH U MOJTyYaBaHe HA HATPATAU
3a 1a B3eMe MPOYyKT/yciyra, 3aKyleHHd ¢ TOUKH 3a JIOSUTHOCT, [loTpebutensrt TpsoBa na Biese B
paznen ,,[1a3apyBaii u medenu Harpagu‘, KaTo n3depe NpoAyKTa/yciyrara, KosaTo xeJae Aa moay4H,
clie]] TOBa 1€ MOJXy4Yd MMEWUJ 3a MOTBBPXKIEHUE C MACTOTO 3a MOJydaBaHe, KpallHUs CPOK 3a
MoJTyyaBaHe WJIM JaTaTa M yaca Ha chOuTmeTo. Te3n mpuBwiiernd e ObAaT HaJUYHU CaMoO B
paMKuTe Ha CpoKa, choOIIeH Ha [loTpeOuTesns B uMeiina; ciell Ta3u aTta Te e U3TeKaT U TOUYKUTE
HsIMa J1a ObJIaT B3CTAHOBCHH.

IMpuBnierun

Bcekn Towproscku neHTsp MMa cBou [IpaBwiia 3a mporpamara 3a JOSUIHOCT, NpEICTaBEHa Ha
[Torpeburens B pa3zaena ,,3a Hac™ Ha [Iporpamara 3a nosstHoct My SPOT. Cpen npuBmiieruure,
KOUTO T'bProBCKUSAT LIEHTHP MOXKE J1a IPEUI0KHU Ha CBOUTE KIIMEHTH, Ca:

[Tonapbk 3a mocTUraHe Ha MO-BUCOKO HUBO Ha JIOSUTHOCT;

OTCTBIKM NpU MOKYNKU B omnpeneiaeHu MmarasuHu: [loTpebutenar moxe na BUAM KaKBU
OTCTBIIKU Ca HATMYHU B CHOTBETHHSI MOJI 32 HETOBOTO HHUBO B pa3jena ,,3a Hac* Ha mporpaMara 3a
JOSTHOCT. 3a J1a MOXKe J1a ce BB3IOJ3Ba OT OTCThIKara, [loTpedurenar TpsOBa na mokaxe Ha
Thprosera 0apkosa, n3o0paseH B [IpuaoxkeHHETo 3a TO3M Maras3uH.

JloCTBIT 10 eKCKITY3UBHU CHOUTHS, YACTHU IIOTIMHT CECHH WJIM YaCTHU CTAMJIMHT CECHU;
HcTopusi Ha TpaHcaKIMUTE — € pasen oT Moayia 3a tosutHocT My SPOT, B koiito [lorpeburtenst
MOXX€ J1a BUAM XPOHOJOTMSATA Ha IOKYIIKa Ha MOJAapbLM, Bayyepu WIH JAPYyrd ChOUTHS,
3aKyTEeHU/TOCTHITHU C TOUKH 32 JIOSUTHOCT.

3. YcaoBus Ha noa3BaHe Ha [Ipuiokenunero

3.1. W3rernsHero, WHCTAIMpAHETO, perucrpauusra u ynorpedbara Ha IlpunosxkeHuero
IIpe/ICTaBIsABAaT U3PUUYHO U HEJIBYCMHCIEHO chriiacue Ha IloTpeOuTens ¢ mbIHOTO MpueMaHe Ha
Te3u YCJI0oBUS U YBEIOMIICHHETO OTHOCHO 00pa00OTBaHETO HAa TUYHU JaHHH.

3.2. 3a na u3nonsa llpuinoxkenneTo, caeTHUTe U3NCKBAaHUS TPsiOBa KyMyJIaTUBHO Ja Obaat
W3MBIHEHH:

a) Bw3pacrra Ha [loTpebuTens ga Ob1e MUHUMYM 18 TOIUHY;

b) ITorpebuTensT nMa MpaBOTO U BB3MOXKHOCTTA 110 3aKOH Ja CKIo4YK ToBa Cropa3yMeHue u Jia
W3ITBJIHABA 33bJDKEHUSITA CH, IPOU3THYAIIHN OT HETO;

¢) [Torpedutensat nncranupa [IpunoxeHneTo Ha CBOETO MOOUIHO YCTPOMCTBO;

d) IloTpeOuTensT BHUMATEIHO C€ 3alo3HaBa C YCIOBHATA M YBEJOMIICHHETO OTHOCHO
00paboTBaHETO HA INYHH JITAHHU;

e) [lorpeburensT ch3aBa akayHT, KaTO MOMBJIBA U IPEIOCTABS IIbJIHA U JOCTOBEPHA UH(OpMaLUs
3a cebe cu, ynmomeHata BbB ¢opmyisipa B [IpunoxkeHuero, T.e. MbIHO UMe, UMEIN ajpec,
TerneOHEH HOMEp, aJipec M0 MECTOXKUBEEHE, AaTa Ha PaXIaHeE;

f) [TorpeOuTensaT BIU3a 3a MPHB BT B CBOSI aKAyHT, M3MOJI3BANKN CBOS MIMEHIT aJpec U mapoda,
KOUTO He TpsOBa J1a pa3KpuBa Ha JApYro Jjuie, wid Biau3a B [IpuinoxkeHHeTo mnpe3 akayHT BbB
Facebook, Apple.

Perucrpamnusita u3nckBa ch3aaBaHe Ha mapoia. 3a ga u3derne ynorpedara Ha [IpumoxeHneTo ot
apyru nuia 6e3 cpriacueto Ha [lorpedurens, naponaTa 3a BIUCBaHe HE TPsOBa Ja ce pa3KpHuBa Ha
TPETH CTpPaHH.

3.3. AKO TOTpeOUTENCKOTO MME U MapojiaTa ObJaT OTKpPAAHATA WIH KOMIIPOMETHPAHHU,
[TotpebutensaT TpsaOBa He3abaBHO Ja yBenomHu JlpyxkecTBaTa, KaTro U3MpaTH HMENHI Ha
data.protection@nepirockcastle.com
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3.4. B ciryqaii Ha BucBane mnpe3 Facebook, IpunoskeHueTo e uMa J0CThII 10 My OInaHHS
Facebook mpodun chrimacHo HaCTpOMKUTE 3a MOBEPUTEIHOCT KOHKPETHO 3a IUiardopmara Ha
Facebook, kakTto u 10 umeiin agpeca. JIpykectBaTa He moeMaT OTTOBOPHOCT 3a (GYHKIIHOHHPAHETO
Ha Facebook mpuiokeHHMeTo MM 3a TEXHWYECKH TPEIIKH, KOUTO MOTaT Ja BB3HUKHAT IPH
cBbp3Bane ¢ Facebook mpumoskenuero.

3.5. [TorpeOutensT pazdupa, ye Te3u Y CIOBUS HE Ch3AaBaT MpaBa 3a TPETU CTPAHH.

3.6. Jlpy>kecTBaTa CH 3ama3BaT IPaBOTO Ja MpErjiexaaT U JIeaKTUBUpAT JEHHOCT/TOYKH,
nanenu Ha [lorpebuten, ako To3u [loTpeduTen peructpupa IEHHOCT, CYMTAaHA 32 U3MaMHa U J1a
no6assat [lorpeburens B ciuchbKa ¢ JIM1a, HIMAIIK IPaBO HA y4acTHE.

3.7. [ToTpebuTensaT MoXKe J1a Ccrpe Ja NoJi3Ba Ch3/AaACHUS AKayHT 110 BCSIKO BpeMe, KaTo T0
U3TpHE.
3.8. Jlpy’)kecTBaTta cH 3ama3BaT IPaBOTO HE3a0aBHO Ja NPEKpaTIAT WKW Ja H3TPHUAT

AxkayHra(ute), cp3aaacH ot [loTpedurens mo BCAKO BpeMe U 0e3 IpeIu3BECTHE:

d) aKko OTKpHST, Y€ HE ChOTBETCTBA(T) Ha pasnopeadUTe Ha TE€3U YCIOBUS, YBEIOMICHHETO
OTHOCHO 00pabOTBaHETO HA JIMYHU JTAHHU WU JAPYTHU MOJUTHKH, MyOonukyBaHu B [IpunoxeHuero;
b) ako AkayHT(uTe) He ce u3Mmoa3Ba(T) 3a CPOK OT MmoBeue oT 12 Meceria.

3.9. Axo [lpyxectBara pemar ga 3akpuar [Ipunoxenuero, [lorpeburtenst me Obae
yBeaoMeH 30 1HU mpeau ToBa M HsMa Ja MMa MpaBo Ha KommeHcauus oT JlpyxkectBara. AKO
[ToTpebuTensaT He € U3MON3BAT TOUKUTE, CIICUYETICHH 10 MOMEHTA, Te I11e ObJIaT 3aryOeHH.

3.10. CreuelleHUTE TOYKM HM3THYAT M IIe ObJaT HEBAJIHJHM, aKO HE OBIAT U3IIOJI3BaHU B
pamkuTe Ha 12 Mecena OT TSIXHOTO MOJTydaBaHe.

4. Ilena.

Wsrernsnero u uznon3panero Ha [Ipunoxxkenuero e 6e3rnartHo. Bee mak B MoMeHTa Ha ynotpeba
Ha [lpunoxenunero, Moxke na ce Hanoxu [loTpeOuTenuTe Aa 3amaaTAT TaKCH, Pa3XOAd WIH
Pa3HOCKH, HAJIOKEHH OT TPETU cTpaHu (Hampumep ot HTepHeT, onepaTop Ha JaHHU WU MOOUIICH
oreparop, KaTo HalpuMep TakCU 3a CBbp3BaHe U chpdupane B Murtepuer). [Inamanero Ha Te3u
pa3xoqu € oTroBopHOCT Ha [lorpeburenute.

AKO HSIKOM yCITyTH, Tipejyiaranu upe3 [Ipunoxennero, moiexxar Ha TakCyBaHe, [IEHUTE/CTaBKUTE
U TaKCUTe, MPUIOKUMH 32 TAX, Iie ObaaT moka3BaHu B [IpunoxkenueTo, 3aeqHo ¢ uHGOpMALIUS
nanu BkrouBat JJIC nmm He.

5. OOpadoTBaHe HA JIMYHU JAHHU

5.1. OomaTa mpaBHa pamMKa, pbKOBO/IEIIA 3alUTaTa Ha JIUYHU 1aHHH, € OOLIUAT periaMeHT
3a 3amuTa Ha qaHauTe Ne 679/2016 (,,OP3 /1), mpunoxkum B EBpomnelickust chio3.
5.2. [TonpoOHOCTH 3a KATErOpUUTE JIMYHU JaHHU, 00OpaOOTBaHU B KOHTEKCTA Ha MOJ3BAHETO

Ha [Ipuiio’keHNeTo U CBbp3aHUTE JaHHU 32 00paboTBaHe, ca HAINYHU B Y BEIOMJICHHETO

OTHOCHO oOpadomeane Ha TUYHU OAHHU

6. IIpaBa Ha HHTe/IeKTyaJIHA COOCTBEHOCT

6.1. [IpunoxxeHnero, HErOBUTE ChCTaBHU €JIEMEHTH, rpapuku, KakTo U ChIbpKaHUETO Ha
[Tpunoxxenuero, ca codctBeHoct Ha NE Property B.V. w/unm B 3aBUCHMOCT OT ciyyasi, Ha
Toproeckure nentpose, JpyxkectBata unu IlaptHeopute Ha [pyxkectBara, u IloTpeGurensr
pa3bupa, ye HsAMa NpaBa BBPXY TAX, OCBEH OrPaHMYEHOTO MPaBO Ja MHCTAIUpa U IOJI3BA
[IpunoxxeHnero, B ChOTBETCTBUE C T€3U Y CIIOBHSL.

6.2. [TorpeOutensat pa3dupa, ye uHPOpManusATa, MperocraBeHa oT JlpykecTBara dypes
[Ipunoxxenuero, e cooctBeHocT Ha JlpyxecTBara, Tbprockure eHTpose u/unu [lapTHropute Ha
Jlpy>kecTBara U MOXe /1a ObJie 3allUTeHa ChITIACHO 3aKOHA OT aBTOPCKHU IpaBa WM IPYTHU MpaBa
Ha MHTEJIEKTyalHa coOCTBeHOCT. [loTpeduTensT chino Taka pazdupa, ue JpyxecTtBara He moemMaT
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OTIOBOPHOCT 3a JJOCTOBEPHOCTTA Ha MpaBaTa Ha MHTEJEKTyalHa COOCTBEHOCT, MPUTEKABAHU OT
Teproeckute neHTpoBe u/unn Texuure [lapTHpopu nm 3a npyra uHpopMaIys, MpeJIocTaBeHa Ha
[TorpeGutenute upe3 [Ipunoxenuero, B pe3yiraT Ha CLIOPa3yMeHHETO Ha ThbproBCKUTE LIEHTPOBE
u/unu Texuure [lapTapopu.

6.3. [Torpeburenure TpsOBa Ja 3a4MTAT BCUUYKU TIPaBa Ha MHTEJIEKTyallHa COOCTBEHOCT HA
JpyxecTBara, Ha JulaTa, IpUHAUIEKAIIM KbM cblllaTa rpyna karo [pyxecrBara, Tbprockure
LeHTpoBe, kakTo U Ha IlapTHbopure Ha [IpyxecTBara, 00Bbp3aHu ¢ [IpuioxeHuero, KakTo ce
M3HCKBA OT MPHJIOKHUMOTO 3aKOHOAATeNCTBO. I[loTpeburenurte HAMAT MPaBO Ja H3MOI3BAT
n300pakeHusl, ThPrOBCKM MapKH WJIM 3HAllM, NpUHAAIeKaliy Ha JlpyxecTBaTa WIM Ha TPETH
CTpaHU, OCBEH aKO HE ca IOJYyYWIM NPEIBAPUTEIHOTO IUCMEHO ChIVIACUE HA 3aKOHHUTE
COOCTBEHHUIIH.

6.4. [TorpeOuTenure MoraT Aa W3TErNSAT M HM3MON3BaT lIpuiioskeHHETo caMo 3a JIMYHA
ynorpeba M 3a HETBPIOBCKU II€NH, 3a KOoeTo Jlpy)kecTBaTa Ie NpPeNoCTaBsAT HEEKCKIY3UBEH U
orpanuyeH mien3. CrnenoBarento [lorpedurenure HIMAT IPaBo:

- nawusnonssat [IpuioskeHnero 3a He3aKOHHU 1IeJH;

- Jamnpojasart, U3HACHT, JINLIEH3UPAT, U3MEHSAT, KONUPAT, U3BbPLIBAT ,,00paTHO HHKEHEPCTBO®,
pasnpocTpassBar wid npenasar [IpunoxkeHnero 0e3 MpeaBAapUTEIHOTO MUCMEHO ChIVIACHUE Ha
HpyxectBara u 0€3 J1a cia3BaT yCIOBUITA, HAIOXKEHU OT [[pyxecTBara B Ta3u Bpb3Ka;

- Jla TMpaBsAT JAepUBaTH, Jla H3MEHAT, NOJIMLEH3UpAT, OTAaBaT IOJ HaeM, Haemar,
pasnpocTpaHsBaT WIM IO JApyr HauuH wu3noaspar [lpunoxenuero, codryepa, CBbp3aH C
[IpunoxeHueTo, WM Ipyr HEroB KOMIIOHEHT;

- na myOJaMKyBaT WM MO JPYyr HAaYMH TMPENOCTaBAT BB3MOKHOCT Ha JPYTUTE Ja KOMUPAT
[Ipunoxxenuero.

6.5. [Ipunoxxennero u usuoto My ChbabpikaHue ca 3alUTEHU OT ChOTBETHUTE IIPABHU
pasnopendoM 3a aBTOPCKO IPAaBO M IpaBa BbPXY MHTEJEKTyalHa COOCTBEHOCT. YmoTpebara 1o
HSKaKbB HAYMH Ha eneMeHTuTe Ha [IpmioxeHunero 6e3 mpeaBapUTENTHOTO MMCMEHO ChIJIacue Ha
Jlpy’kecTBara e Hakazyema ChIIacHO OBJIrapcKOTO 3aKOHOIATEINICTBO.

6.6. HpyxectBara/Tpproeckute nentpose/llaprabopure Ha [pykecTtBara mnpuTexaBar
HEEeKCKITy3MBeH JMleH3 3a [IpunoxenneTo, KoiTo BKItoUBa codryepa, 1omeitHa u ChabpikaHUETO,
Ipeiaraiy ype3 Hero. Bcuuku rpaBa Ha MHTyCTpUaIHa COOCTBEHOCT MJTM aBTOPCKH ITpaBa, KOUTO
He ce mpurexasar oT JlpyxkecrBara M ca HanuuHu B llpuioxeHuero, ca coOCTBEHOCT Ha
Toproeckure nentpose uw/mwnu IlaptHbopure, oT Kouto Jlpy’kecTBaTa HMMaTr CbHIVIACHETO [a
U3I0MI3BAT.

6.7. [Totpeburenute morar aa usnon3patr CeabpxkaHueTro Ha [IpunoxeHneTo eIuHCTBEHO
3a IMYHA yIoTpeda u caMo 32 HEThPIOBCKH 1I€JH, KOATO YIoTpeOa € oJUMHEHa Ha OTpaHUYEHUATA,
YIOMEHATH I0-710J1y, WIK B APYTU Kilay3u Ha Te3u YcnoBus. Bedka ynorpe6a Ha [Ipunoxxenuero
3a IIeJM, pa3JInYHM OT JINYHA YIoTpeOda, MOJKe /1a Ce U3BBPIIBA CaMo C NMPEABAPUTETHOTO TUCMEHO
cbriacue Ha J[pykecTBaTa U NpHU YCIOBUSITA, HAJIOXKEHU OT THAX.

B Ta3u Bpw3ka [lorpebutenure HAMAT IpaBo:

- Ja nyOnMKyBaT TIIOBTOPHO MaTepuanu, KaueHH B [IpuinoxeHuero (BKIFOYUTETHO
npenyOIMKyBaHe Ha Pa3UYHU OHJIAWH W/UH oduiaifH callToBE WK TIATPOPMHU);

- Ja mpojiaBar, 1aBaT MoJl HaeM, MOAJIMIEH3UpaT MaTepuaiy, kaueHu B [Ipunoxenuero;

- Jla Ipe/CTaBAT BCAKAKBU MaTepuaiu, KaueHu B [IpuiioskeHuero, Ha o0IEecTBOTO;

- Ja penpoayuupar, KOmMpaT WM M3MO0J3BAaT MaTepuanu, kadyeHu B [lpunoxkeHuero, 3a
TBPrOBCKH LIEJIN;

- Jla M3rpakaat 6a3u JaHHU, U3Mon3Baiku Chabpkanueto Ha [IpuioxeHueTo;
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- JampepasnpenensT MaTepuanu, KadeHu B [IpuinokeHneTo, OCBEH 3a ChIbpKAHNE, KOHKPETHO
WM U3PUYHO IIPEIOCTABEHO 32 Ipepas3IpeieieHHE.

6.8. Te3su VYcnoBus He npenoctaBit Ha Ilorpedurenure HHMKAKBO IHpaBo, MPaBO Ha
cobcTtBeHOCT MM A1 oT IlpuioxeHunero, ChAbPKAHUETO, MPUHAUISKAIIO HA APYTH JIMLA U
nyOnukyBaHo B IlpuioxeHueTo, THPrOBCKUTE MAapKH, CHUMBOJUTE WIM Jpyrd IpaBa Ha
MHTENEKTya’THa COOCTBEHOCT, MpHTexaBaHu OT J[lpyxecTBara, THProBCKUTE LEHTPOBE H/HIU
[TaptHpOpHTE Ha [IpyXecTBaTa W/WiIK TPETH CTPAHHU.

6.9. Tl karo JlpykecTBaTa Keladr 1a yCbBbpPIICHCTBAT lIpuiioxkeHueTo, Te HachbpyaBaT
BCAKAKBM MHEHHs M NpeAsokeHHs, HO JlpykecTBara MoraT Ja HM3IOJ3BaT KOMEHTapUTe WM
NpeUIoKEeHUATa 6e3 BCIKAKBO 3aabbKkeHne KbM [loTpedutenure. MHEHUS U PEIOKESHUS MOTaT
7la ce U3MpalnaT Ha ciIeJHUS UME ajapec: supportbg@myspot.space

6.10. Axo [Totpeburensar Hapymu pasnopeadute Ha To3u Pa3znen 6, [pyxecTBaTa cu 3ama3Bar
IIPAaBOTO Ja 3anuyar AKayHTa, cb3aajeH ot To3u [lorpeduten B [IpniiojkeHNeTo, KAaKTO U 1a ThPCAT
JPYTU CPENCTBA 3a 3alUTa, IPEIBUJICHU B 3aKOHA.

7. JlocTbn a0 ycayrute Ha TbproBekute nenTpose u/uin [lapTHsopute, npeajiaranu upes
IIpuinoxenunero

7.1. ITocpenctBom Ilpunoxenuero [lorpedurenar me Moxe J1a pasriexa NpoayKTH U/ UiIn
yCIyT'H, Ja MMa JOCThII JO HIpPOrpaMuTe 3a JIOSUIHOCT W NPUBWIIETHUTE, MpeJlaraHd OT
HpyxectBara, Thprockure neHtTpose u/uinu [laprapopute Ha JlpyxecTBaTa, ChIIIACHO OOLIOTO
OINMCAaHUE HAa T€3U MPOAYKTH, YCIyTd, IPOrpaMu 3a JIOSUTHOCT U MPUBWIETHH B T€3U Y CJIOBUS U B
Coabpxanuero Ha [IpunoskeHuero.

7.2. 3a nma moxe IlpumokeHwero aa paboTH ONTHUMATHO M Ja Mpeara BCHYKH
BB3MOKHOCTU U MPUBMJIETUH, HUE NPENOpPbUBAME BBBEXKIAHETO HA MPABWIHHU M I'bJIHU JAaHHHU.
JlpykecTBara HEe MOEMaT HUKAKBYU 3a/IbJDKEHUS WM OTTOBOPHOCT B CIIy4ail Ha MOCIEACTBUS, aKO
JaHHUTE, IpegocTaBeHu oT [lorpeOuTens, He ca TOUHU UIIH ITBJIHU.

7.3. [ToTpeburensat Moxe na usnon3sa [Ipunoxxenuero karo ,,IloceTuTen™, B KOUTO ciryqai
[TorpeOutensaT pa3zdbupa, ye HsAMA Jla MMa JOCTBI A0 pasiena ,,MoaT AKayHT™ M HE MOXe Ja
CKaHupa KacoBH OOHOBe, J1a ChOMpa TOUYKH, Jia 3ama3Ba NoJapbly, IPOAYKTH, OpepTH, CbOUTHUS U
Aap.

74. Upes Ilpunoxenuero karo Bnucad [lotpeduTen, Toi MMa AOCTHII 10 CIEIHUTE pa3Aeiy,
onucanu B ,,Cpabpxanue Ha [Ipunoxennero™:

A. IIporpamata 3a jgosiinoct My SPOT

B paznena My SPOT Ilotpebutenar Moxe a BUIU:

Kak morat na ce uznonssat Toukute oT My SPOT: To3u pa3ern mokassa CIUChKa ¢ MOIapPbIIH,
Bayuyepu U CbOUTHS, HATMYEH 0 IPOTrPaMUTE 3a JIOSTHOCT Ha M30paHus MOJI Ha ITbpBAaTa CTPaHUIA
ot [Ipunoxenunero. Harpynanure Touku B e1uH ThproBcky IEHThP MOTaT Aa € U3MOJ3BAaT B IPYT
THproBcku LHEHTHP.

Kak morar ga ce medensiT TOUKHU: TO3M pa3zell IoKa3Ba BCHUKM HAUYMHU 32 CbOMpaHe Ha TOUYKU

MowuTe nogapbLu: TO3M pa3zes MOKa3Ba MoAapbILUTE, KOUTO ca pe3epBUpPaHU, NOTYUEHH WIH
OYakBar Ja ObJaT NOJyYeHH, KaKTO U MOJPOOHOCTH 3a TAX, BKIIOYUTENHO JaHHU 3a TOBA KOra U
Kbl J1a ObJIaT MOIyYeHH.

My SPOT npusuierunre

[TpaBunara 3a nostmHOCT HAa My SPOT

Husoto B My SPOT

WNudopmanusTa 3a JOCTUTHATOTO HUBO Ha JIOSITHOCT U CJIEABAILIOTO HUBO
Wudopmanus 3a MPUBHIETUUTE, KOUTO CE MOJTydaBaT BbB HIKOU OT THPrOBCKUTE IEHTPOBE
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O6m1a nHbOpMaIHs 3a Mporpamara 3a JOSUTHOCT
ITpaBuiata, npuiaraiu oT BCeKU ThbproBCKH LIEHTHD
HM3npamane Ha TOYKHU
[ToTpeOuTensaT MoXxe Aa pa3MEHHU 32 TOUYKH CIETHOTO:

MOKYTIKa HA MOJapbLIM U NOJapbYHH Baydepu

JOCTBII JI0 €KCKITY3UBHU CHOUTHUS

YaCTHU UIOMUHT CECUU

YaCTHU CECUM 3a CTAHJIMHI CbBETH
HaTpynBaHe Ha TOUKH
[ToTpeOuTensT MOXKE /1a CIIEYeNId TOUKH Ype3:

Co3naBane Ha akayHT B [Ipunoxkenuero (Perucrpanus)

[TorbnBane Ha poduia

Peructpamus — I[loTpeOutenst Moxe Ja ce perucrpupa Mo BCSKO BpPeME BbB BCEKH OT
TbproeckuTe LIEHTPOBE BEHDBK Ha JeH. Perucrpanusara Ha MOCEIIEHUETO MOXKE JJa HOCH TOUYKHU, B
TpaHUIIUTE HA OTPAaHUYCHUATA, 337a/ICHU B IIpaBUiIaTa.

[IpenoppuBaHe Ha npuiiokeHHETo Ha mpusaren — [loTpeduTenar Moxe 1a U3MpaTd Koja 3a
MOKaHa Ha CBOU MPUATEH U BCEKH ITBT, KOraTo TO3U KOJI CE U3I0JI3BA OT JIUIIE, HOBOPETUCTPUPAHO
B INpuioxeHuero, [lorpebutenar mie noiayyaBa TOYKM 3a JIOSUIHOCT B TPAHULIUTE, 3aJa/IeHU B
npasuiara. [IpBusT 6T, B KOMTO Bamusat npusten, uznonssan Bamms ko 3a mokaHa, CKaHUpa
Bayuep, Bue cp1110 11e Mosty4nTe TOUKU 3a JOSITHOCT.

Ckanupane Ha KacoBU OOHOBE
CxanupaHne Ha KacoBH OOHOBe
B To3u paznen [lorpeburenst moxe Ja ydacTBa B MPOTpaMHUTE 3a JIOSIHOCT, MpEAJiaraHd BbHB
BCHUYKH TBProBCKH LIEHTpOBE W/MiK ThproBcku MapTHHOPH Ha J{pyKecTBaTa Wik CaMo B €1HA UITH
HSKOJIKO OT MPOTpaMHTe 3a JOSUTHOCT, KaKTo Ob/ie npeamnoyereHo ot [lorpedburens.

PaznensT npenara:

* YrbTBaHe 3a CKaHMpaHe Ha KacOBM OOHOBE M ChBETH Kak MPABUJIHO Ja MO3UIMOHUPATE KACOBUS
OOH Ha eKpaHa, KaKTO 1 OCHOBHMTE IIPaBHJIa 32 BbBEXK/1aHE Ha KACOBU OOHOBE

* CkaHupaHe Ha kacoBu OoHoBe. [IopoOHOCTH 3a OrpaHMUYEHMs 3a CKAHUPAHETO ca HAJMYHU B
pasnena My SPOT ->3a My SPOT

[TorpeOuTenuTe He Morat Ja nmpeaocTaBar Ha Apyru Ilorpedurenu chOpaHUTe TOUKHM WIM Ja TH
MPEXBBPIIAT OT €IUMH AKayHT Ha APYT.

CkaHupaHeTo Ha KacoBH OOHOBE, KOMTO He ca coOcTBeHOCT Ha [loTpeburens (CHUMKH Ha KaCOBU
O00HOBE) U/unu He ca oT Marasus oT ThproBckus HEHTHP, € HEIPUEMITUBO.

Teit kaTo aBTOMaTH3MpaHaTa CUCTEMA 3a MJACHTHU(UKALMs HAa KacoBU OOHOBE pa3lO3HaBa CamMo
¢uckamHu KacoBu OOHOBE M 3a Jla c€ MPEJOTBPATAT M3MaMM, CKaHHUPAHETO Ha KacoBU OOHOBE,
KOUTO HE ca BaIUJIHM (pucKaiHu OOHOBeE, € 3a0paHeHo. CKaHMpaHETO Ha JaHbYHU (aKTypH WIH
HepuckanHu OoHoBe, kouTo IloTpedburensat ckanupa B IlpunokeHuero, HAIMa Ja ce cUUTaT 3a
BaJIMJHU 32 y4yacTHE€ B MPOTPaMUTE 3a JIOSUIHOCT, IPEJIaraHu OT BCUYKU TBPrOBCKU LIEHTPOBE
u/unu [lapTHbOpUTE Ha JlpykecTBaTa.

Touku 3a ckaHuMpaHUTe KacoBU OOHOBE MoOraT Ja ce MpeajaraT Ha MSCTO WM B ciay4aid Ha
HECUTYPHOCT OTHOCHO CKaHUPAHETO, T'hPrOBCKUTE LIEHTPOBE M/WIM THProBCKUTE MAPTHHOPU HA
Jlpy>kecTBara CH 3ama3BaT paBoOTO Ja aHAIU3UPAT KacoBUTE OOHOBE B CPOK 10 48 pabOTHM yaca,
cien koeto [lorpedurensT e noayyu Opost TOUKH.

Crnen xaro ObIaT HATpymaHU TOYKH, [IpUIOXKEHHMETO Iie CHUTHaIM3Mpa TOBA, KAaToO IMOKaXe
aKTyaJu3upaHus Opoil TOUKHU Ha eKpaHa Ha MOOWJIHUS Telae(dOH B ChOTBETHHUSA pa3zell.
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Twprosckute 1eHTpoBe w/wnm IlaptHhopuTe Ha [[pykecTBara moraT jga MPOMEHST Opos Ha
TOYKHUTE, KOUTO IpeaocTaBsT Ha [lorpedurenure Ha [IpuitoskeHUETO 1Mo BCAKO BPEME U 32 BCAKO OT
neicTBuATa, NeUHUPAHU TO-A0NY, KOSATO NMpoMsiHa Iie ce cbhoOmaBa Ha IlorpeOurtenure B
Coabpxkanuero Ha [Ipunoxenuero.

Tbproeckure 1eHTpoBe U/uiau THProBCKUTE MAPTHHOPH Ha J[pyskecTBaTa MOTaT MO BCSKO BpeMe
Ja U3MEHST MOJapbLMTe, NpeasiaraHu B pazzgena ,llogapbuu Ha [lpunoxkeHuero, KakTo Mo
OTHOIIICHHE Ha TAXHOTO pa3HOOOpa3ue, Taka U [0 OTHOILIEHHE Ha Oposi Ha TOYKUTE, CBBP3aH C BCEKU
MOJapbK, KOETO H3MEHeHHe Ime ce chobmaBa Ha [loTpebutenute B ChAbpiKaHHETO Ha
[Tpunoxenuero.

TeprockuTe 1eHTpOBE W/MiK THProBCKUTE MApTHROPH Ha Jlpy’KecTBaTa CH 3amas3Batr MpaBoTo A
yABbpKAT TOUKH, KouTto [loTpedburenure ca moiy4dusau c usmama.

Axo Ilotpeburen cu 3anmum AkayHTa Win AKayHTBT ObJe 3arBopeH oT JlpyxkecrBaTta,
HaTpyHNaHUTE W HEM3IOJ3BaHU TOYKH HE MoraT jga ObAar mpenocraBeHu Ha apyru [lorpeOurenu
WM NIPEXBBPIIEHU KbM APYTU AKayHTH, a 11e 0baT u3ryoeHu.

Axo JlpyxectBara pemart Aa 3aTBopAT [Ipunoxenuero, [Torpedurtenure me 0baaT yBeaomenu 30
nHU npeasaputenHo. Axo IlorpeOurenure He ca M3pa3sXOAWIM CBOMTE TOYKHM JI0 JaraTa Ha
3aKpuBaHe, Te 11e ObJaT U3TyOeHH.

Kak ce mosyyaBat nogapbuu

3a 1a monay4yu MOAApbBIM B 3aMsHA HA TOUKHUTE 3a JIOSUTHOCT, [loTpeburensaTt TpsOBa aa uzbepe
peanoYnTanus moaapsk ot [Ipunoxennero B paznena ,,MY SPOT*.

Axko IloTpeOuTenstT uma JOCTaThbUHO HATPyHMaHU TOYKH 3a MOJapbKa (MPOIYKT WU YCIIyTa), TOU
TpsiOBa ma m30epe mojgapbKa OT pasnena ,JI3xapum cera W Molydu Harpaau W TOW e ObJe
pesepBupan 3a [lotpebutens. [loTpedbuTensT e Moiydd UMEHIT C MOTBBPKIACHHUE, ChABPIKAI]
MSCTOTO Ha IIOJyyaBaHe, KpallHMs CpOK 3a IOJIy4aBaHE WJIM JaraTa M 4Yaca Ha CbOUTHETO.
[IpuBuneruuTe Morar Jia ce mojydyaBaT/peau3upaT camo B IOCOYEHUS CPOK B UMEIiNIa; Ciiel Ta3u
JlaTa Te 111€ U3TeKaT U TOUYKUTE HAMA J1a ObJaT 3a4ETEHU.

[lepconanbT, KOWTO ImIe Mpeaaje MoAapbKa/Bayuyepa MM KOWTO M€ MPEAOCTaBU JOCTHII J0O
ceobuTreto, e momonu [lorpedurens na ckanupa QR kox ot [IpmIokKeHHETO U Cie HEroBOTO
BaJIMJUpaHe 1€ BpbUM Mojapbka Ha [loTpeduTesns iy 1me My npeJocTaBy J0CThI 10 CbOUTHETO
3a IoJTyyaBaHe Ha nojapbka. JlpykecTBaTa u/uian ThbproBCKUTE EHTPOBE HE IOEMAT OTTOBOPHOCT
3a Ha4YMHa, 110 KOWTO MOAAPBIMTE C€ IpeyIaraT, JOCTaBAT Wik BpbuBaT oT IlapTHROpUTE.

Cnen 3agBsiBaHETO, BCUUKHM ChOpaHU MOAapbIM MOTaT aa ObJaT BUJIEHU B pas3jena ,Jicropus Ha
pasmenenute touku (My SPOT). Yyactuero B mporpammre 3a JOSJIHOCT 3a IOJy4daBaHE Ha
MoJapblId HE BKIIFOYBA JOITBIHUTEIHHN TaKkcH/pa3Hocku 3a [lorpedurenure.

Kak na ce Bb3mos13BaTe 0T OTCTBIIKH

3a ga monyun npuBmieruute, [lorpedurensat TpsoBa aa Biese B pazaena My SPOT -> Buxk Bcnuku
CIELMAIHU OTCTBIIKHU 32 TeO.

3a npuBHIIErHUTE, 3a KOUTO [loTpeOuTENAT HE ce Hyk/1ae OT TOUKU, TOH TpsiOBa 1a OTH/IE TUPEKTHO
no Ilaptaeopa (Hampumep Maraszun B ThproBckus LEHTBP), 3a KOMTO ce oTHacs odeprara, aa
MoKake Oapkoja, KOWTO /a Ob/e CKaHUpaH npeau ruamane. OTcThikara e 0bae mpeokeHa
JMPEKTHO Ha Kacara ciiesl ToBa feiictue. [IpyxectBara u/unu ThproBCKUTE LIEHTPOBE HE TTOEMaT
OTTOBOPHOCT 32 HAUMHA Ha MpeJylaraHe Ha OTCTHIIKUTE WX 32 MIPEIOCTABSIHETO HA OTCTHIIKUTE.
VY4actuero B mporpaMi 3a JIOSUIHOCT 3a TMOJy4YaBaHE Ha MPUBUIIETUU HE BKJIKOYBA JONBIHUTEIHU
Takcu/pazHocku 3a [lorpedburenure.

8.  3AIABJKEHUSA HA ITIOTPEBUTEJIA
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8.1. 3a ga cw3mane AkayHta W Aa usnoisBa lIpwioxenuero, [lorpebutensat TpsOBa na
MPEOCTaBH ITbJIHA, TOYHA U JJOCTOBEPHA MH(POPMAIIHS, KOSITO ce U3UCKBa OT [IpuinokeHuero.

8.2. C pemenueTo cu jna usnoisBare [Ipunoxenunero, Bue U3pUYHO U HEIBYCMHUCIICHO CE
cbrjaciaBaTe C HpeILOCTaBﬁHCTO Ha .HI/I‘IHI/ITG JaHHHU, CBhIJIaCHO I[e(l)I/IHI/II_[I/IﬂTa B Pa3,aeﬂ 1 oT
HacTosmuTe YcioBus. [IpenocTaBsHeTO Ha M3UCKAHUTE JAHHH € 3aJIbJDKUTEIIHO ChITIACHO TE3U
YcnoBus. OTKa3bT OT MPEOCTABSIHE HA JJAHHUTE 1€ JOBEJIE 10 HEBH3MOXKHOCT 32 3aBbPIIBAHE HA
MOTBBPXKJACHUETO B IIpHIIOKEHHETO M CHOTBETHO 10 HEBB3MOXKHOCT 32 HETOBOTO IIOJI3BaHE U
HonyanaHe/3a;1B;1BaHe Ha HpI/IBI/IHCFI/II/ITe, Hpe[[OCTaBSIHI/I oT HpI/IJIO)KeHI/IeTO.

8.3. Upes nocThiia cu 1o AKayHTa U U3MOJI3BaHETO Ha IePCOHAIHATa mapoJa, [lorpedourenst
II0eMa OTTOBOPHOCT 3@ BCUUKH JIEUCTBUA B pE3yJITaT Ha TSIXHATa ynorpeda. [[pyxecrBara HE HOCAT
OTTOBOPHOCT 3a TPEIIKH, NPHYUHCHH OT HeOpekHocTTa Ha [loTpeOuTelis BBB Bph3Ka ChC
CUTYPHOCTTA U IOBEPUTEIHOCTTA Ha HETOBUS AKAayHT U I1apoJia.

8.4. C usTenIIHeTOo M u3noi3BaHeTo Ha [Ipunoxenuero, [IoTpeOUTENAT ce chIiiacsaBa Ja He
KauBa, IMyOJIMKYBa, W3Ipalla 1O SJICKTPOHHATA TOIIA WM MPEXBBPIS MATCPUAIH, ChIbpPIKAIIH
BUPYCH WU JIPYT KOMITIOTBPEH KOJ, (ailloBe MM MPOrpamMu, MpelHa3HAUYCHU Jia MPEKbCBaT,
VHUIIO)KABaT WM OrpaHWYaBaT (YHKIMOHATHOCTTAa Ha JaAcH codTyep, Xapayep Wi
TEJICKOMYHUKAIIMOHHO o0opyaBaHe, cBbp3aHu ¢ llpunoxenuero. [loTpeOuTenar chino Taka ce
ChIJIacsiBa Jla HE C€ HAMECBa B ChPBBPHUTE WIH MPEKHUTE, CBHp3aHu ¢ [IpriokeHnero win J1a He
HapylllaBa MpPOIEIypUTe, TMOJUTUKUTE WIUW PA3MOpeOUTE 3a MPEKUTE, CBBP3aHH C

[Ipunoxenuero.
9. OI'PAHMYEHHUE HA OTTOBOPHOCTTA
9.1. Jlpy>xecTBara roJiaraT BCSIKaKBU YCHJIUS Ja TapaHtupar, 4e IlpunoxeHuero paboTu

HEMpPEeKbCHATO; BCE MTAK OT BpeMe Ha BpeMe MO3Ke J1a MMa HAKaKBU MpekbcBanus B [Ipunoxenuero.
JpyxecTBara He rapantupar, 4e [Ipunoxenuero e 0be HATMYHO HENPEKbCHATO.

Ako O0bJie He00X0UMO U3BBPIIBAHETO Ha MOAAPHKKA U [IpHiiokeHneTo He € HaJU4HO MOopaau
Ta3u npuuuHa, Jpyxecrsara me nadopmupar [lorpedurenure B MOMEHTa Ha TEXHUS TOCTHII 10
[Tpunoxxenuero, 6€3 Aa UMaT 3aIbJKEHUETO /1a TH KOMIIEHCHPAT 3a TOBA.

Jlpy>xecTBara HAMa J1a HOCSIT OTTOBOPHOCT 3a HEU3IIpaBHOCTHU B MIHTepHEeT/MpexoBaTa CBbp3aHOCT,
U MO-KOHKPETHO 332 HEM3IIPABHOCT, B pE3yJTaT Ha KOATO HAMA A0CThI 10 [Ipunoxxkenunero nopaau
TEXHUYECKU WIN APYTU 3aTpyAHEHUs M3BBbH KOHTpoJsia Ha JlpykecTBara, Harpumep GpopcMaxop,
HEeMpeIBUICHU 00CTOATENICTBA, TPEIIKa Ha TPETH CTPAHH U Jp.

9.2. HpyxectBara nipenocrtasst [Ipunoxenuero ,,B CbCTOAHUETO, B KOETO E*, ,,.C
BCHUYKU JEDEKTU®, ,,C BCUUKU I'PELIKU* u ,,KAKTO E HAJIMYHO®, 6e3 u3puuHa,
KocBeHa uiu 3akoHoBa rapanuus win ycinosue. HUE ChIIIO TAKA OTKA3BAME BCAKAKBA
I'APAHIIMA, BKIIFOUWUTEJIHO ITASAPHA TTAPAHIIU A, 3A/JOBOJIMTEJIHO KAYECTBO,
[MPUTOJHOCT 3A KOHKPETHA ILEJI WM HYXJA. HUE HE TAPAHTHUPAME, YE
PE3YJITATHT, KOUTO MOXE JIA BBJE IIOJIVYEH OT VYIIOTPEBATA HA
MMPUJIOKEHUETO HIE BbJAE E®EKTUBEH, HAJAEXIEH WUJIM TOYEH WJIM YE IIE
OTI'OBOPU HA U3MCKBAHUATA HA ITOTPEBUTEJIA.

9.3. HpyxecTBara HsAMa Ja OBJAT OTTOBOPHM 3a HETOYHM W/WJIM HEBEPHM JIMYHH JaHHH,
npenocraBern oT [loTpeOuTenuTe, U MO-KOHKPETHO 33 TaKWBa, MPEJOCTABEHU OT HEIbIHOJIETHH
JUIa C IeJl Ch3JaBaHe Ha BIEYaTICHHE 3a MHUHMMaJlHaTa M3UCKyeMa Bb3pacT, ChIJIACHO TE3H
VYcnoBus, 3a 1a Morart Aa cb3Aaaar AKayHT U J1a u3non3sar [Ipunoxxenuero.

9.4. [ToTpebutenst pa3dupa, ye [IpyxecTBara HIMAT OTTOBOPHOCT, KOHTPOJ U 33 IbJKEHUE
J1a ICCTBAT MO OTHOILICHUE HA:

a)  Cwaspxanue, 10 koeTo [Torpeburensr uma goctbin upe3 [Ipunoxenuero;
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b) edexkra ma Coabpkanuero BbpXy IloTpeOuTens, 10 KOETO TOH € JOCTUTHAT dpe3
[Ipunoxenuero;

C)  TwiKyBaHeTo WM yrnorpedata ot [lorpedurens na Cpappxanuero B [Ipuoxenuero;

d) nelicTBusTa, kouto [ToTpedbuTenaT npeanpruemMa B pe3yaTar Ha 10cThia cu 10 ChAbPKAHUETO
B [Ipunoxxenuero;

€) CBABPKAHUETO WM TOYHOCTTA, CHOTBETCTBHETO C W3UCKBAHHUATA 33 aBTOPCKO IIPaBO,
3aKOHOCBOOpPA3HOCTTAa MM OJaronpuwjid4yveTo Ha Marepuana/mHpopMmalnusTa, HAJIUYHU BbHB
BPB3KHUTE KbM PA3JIMYHU CAUTOBE, NOJUTUKATA 3a IOBEPUTEIIHOCT U Y CIIOBUATA HA TE3U CAWTOBE.
IIpenopbuBa ce mpeBapUTENIHO 1a HapaBuTe crpaBka ¢ [IpaBHuTe ycinoBus v 1pyra uHGopMarus
OTHOCHO CHOMpPAHETO Ha JIMYHH JaHHU. [IpaBunara, U310’KeHU B HACTOSALIOTO, C€ MpHUJIaraT camo
3a uHpopmanus, ceopana B Tosa [Ipunoxenue;

f)  weT, NpUYMHEHHW OT TPEUIKH, HETOYHOCTH WM OCTapsuia MHQpOpMalms, myOlIuKyBaHa B
[IpunoxeHueTo u Npou3TUYAIA OT BHHIIIHU U3TOYHULIY;

g) IIeTH, Bb3HUKHAJIM B Pe3yJITaT Ha HEM3IIPABHOCT/IIPEKbCBaHe B padoTara Ha [Ipunoxenuero;
u

h)  HEBB3MOXKHOCT 3a JIOCTHII JIO ONpEIeNICHH BPBb3KH, MyOnukyBanu B [IpunoxeHuero.
Jlpy>xecTBara He rapaHTHpaT HaauuHocTTa Ha [Ipunoxenuero nian Cbabp:KaHUETO 3a ONpeieNieH
NEepUoJl OT BpeMe, HUTO NMPHUBHIETUUTE, IPOTPAMUTE 32 JIOSUTHOCT M JPYTUTE MPOAYKTH W/WIH
yciayru, npefoctaBeHd Ha [lorpeOutenuTte OT Apyru juna oT rpymnara Ha JlpyxecrBarta, OT
Teprosckute neHTpose n/wm ot Texuute [laptaropu upes [IpunokeHnero, KoeTo Moxe 1a Obae
M3MEHSHO W/WIIM MPEKpaTsIBaHO IO BCAKO BpeMe oT [IpykecTBara, ¢ u3zBectue 1o [lorpedutenute
ype3 Cwabpkanuero Ha [IpumokeHwero wiam mo Apyr HauuH. [lorpedurensat pa3dupa, de
IPOAYKTUTE M yciayrute, npomotupanu B IlpuioxeHuero, Moxke JAa NPUHAAIEKAT Ha
HpyxectBara, HO CbUI0O M Ha TexHuTe [lapTHBOPM M Ye LIEHUTE HAa TE3U MNPOAYKTH ca
MH(GOPMATUBHU M MOTaT J1a IPEThPIIAT IpoMeHHU 6e3 fa ObaT 00sIBsIBaHM, 3a KoeTo [lpyxecTBara
He roemar oTroBopHocT. IIpomouuure, opeprure, nogapbLUUTe, IPUBUIETUUTE, MIPEICTABEHU B
[Tpunoxenuero, CcbIIO MNPUHAUIEKAT Ha THProBckute LEeHTpoBe u/uiau IlapTHbOpUTE Ha
Jlpy>kecTBara M ca BaJIMJHU 332 U3PUYHO ITOCOYEHUS CPOK, a aKO HE ObJIe MOCOUYEH TaKbB, TE IIE
ObIaT BaJIMIHU 10 M3YEplIBaHE Ha KoJuuecTBara; JlpykecTBara He MmoemaT OTTOBOPHOCT BBHB
Bpb3Ka ¢ TX. ChIO Taka ako MPOMOTHPAHUTE NMPOAYKTH B [IpriioxkeHneTo nu/uiam npoMOLUUTE,
oepTuTe, MogapbLUUTE U MPUBMUIIETUUTE ce mpeniaraT oT [lapTHpopute Ha JlpyxecTBarta, HUTO
HpyxectBara, HUTO ThproBcKUTE HEHTPOBE, HE MOEMAT OTTOBOPHOCT BbB BPb3Ka C TSX.

9.5. [TorpeOutensat pa3dbupa, ye JlpyxkectBara HsiMa Ja ObAAaT OTrOBOPHHM 3a 3aryow,
pasxoau, Aena, IPEeTeHIUH, Pa3HOCKU WU APYTU 3aJbJDKEHUS, aKO T€ ca MPAKO NMPUYUHEHU OT
HapyLICHUETO Ha TE3U Y CIIOBUS.

9.6. [lorpeOutensaT  pazbupa, dYe ako IIGHWTE WJIM JAPYTrUT€  JTaHHA 34
IpoAyKTUTe/IpoMoniuuTe Ha TbproBckute LeHTpoBe u/miu [laptHeopute Ha JlpyxecTBarta ca
MTOKa3aHU HENPAaBUIIHO, BKIIFOUMTENHO OPaiy TOBA, Y€ ca HEMPAaBUIIHO BbBEJICHU B 0a3ara JaHHH,
Jlpy’kecTBaTta CH 3ama3BaT IMpaBOTO Ja HM3MEHST NPOMOIMATA, KAaKTO ObJEe CHOOLIEHO OT
Toproeckure neHtpoBe u/win TexHutre llapTHbopu, 6€3 OTrOBOPHOCTH, W Ja YyBEIOMSBAT
[TorpeOuTens 3a rpenikaTa Bb3MOXKHO Hail-CKOpo.

9.7. [ToTpeburensat pazbupa, ye n3odOpaxkeHUsTa ca npeacraBeHu B llpunoxxkeHueTo xato
IpUMEp M Y€ MPOAYKTUTE, MPeroCcTaBeHH OT TBhproBCKUTE LEeHTpoBe u/miu IlapTHbopuTe Ha
JlpyxecTBata MoOKe€ Ja cC€ pa3jiuuaBaT M0 HSIKAaKbB HA4YMH, KAaKTO II0 OTHOIIEHUE Ha
1300pakeHUEeTo, Taka U MOpaau MPOMEHHU B XapaKTEPUCTUKUTE U TU3aiiHa, 0e3 ToBa J1a BMEHsBA
OTTOBOPHOCT Ha J[pyxecTBara.
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Jlpy’kecTBaTa HE TapaHTHpPAT ONTHMAJHO TIoJ3BaHe Ha [IpUIOXKEHHETO, OCBeH 4pe3
oneparonnute cucremu I0S u Android. Bernpeku ToBa [IpuiokeHuero mMoxe na He ObJe
CHBMECTHUMO C BCHUKHU BHJJ0BE MOOMIIHYM YCTPOMCTBA C T€3M ONEPAlMOHHU CUCTEeMH. J[pykecTBaTa
HE ToeMarT OTTOBOPHOCT, ako [IpuiokeHnero He MoOxe ga ObjJe MHCTAIMpPaHO HAa MOOMIIHOTO
ycrpoiictBo Ha [loTpeburens wim He MOXe /1a ObJIe TOCTHITHO WJIM M3II0JI3BAHO 110 OTHOIICHHUE Ha
BCHYKH HETOBU (PYHKIIMOHATHOCTH.
JpyxecrBara HsiMa jaa ObaaT oTroBopHu 3a (i) rpemika wim npomnyck B Ilpunoxenuero; (ii)
HEHM3MPAaBHOCT, 3a0aBsHEe WM NpeKbcBaHe B [Ipmioxenuero; (iii) 3ary0a wiam HEU3NpPaBHOCT,
BB3HUKHAIN OT yrnoTpebara Ha [IpunoxeHneTo, BKIIOYUTEIHO, HO 0e3 OrpaHueHHE JI0 TIOBpEaa B
MOOHIIHOTO ycTpoiicTBO Ha [loTpebutess; (1V) BCsKakbB HAuWH 3a moJi3BaHe Ha [IpusioxeHueTo.
9.8. JlpyxecTBara HsIMa J1a ObAaT OTTOBOPHH 38 KOCBEHHU WM CITyYailHU Bpey, BB3HUKHAIIH
OT ynotpebara Ui HCHaAJTMYHOCTTA 32 MoJi3BaHe Ha [IpuiioxkeHneTo, KakTo U 3a HEMOI3BAaHETO WIIN
3a KOHKPETHU HJI TTOCIIeIBAIY 3ary0H OT BCSIKAaKbB XapaKTep, IPOU3TUYAIIN OT WM BB BPB3Ka
c IlpunoxxenneTo u Te3u Y CIoBHs, HE3aBUCHMO Jallil Bb3MOXKHOCTTA 3a 3ary0a e yromMeHara win
HE.
9.9. Jlpy>’kecTBara HsMa J1a HOCAT OTTOBOPHOCT 32 HEU3ITBIHEHHUE MOpaau (OpCMaKOpHU
WIN HENpenBUAUMH o0cToATesncTBa. DPOpPCMakOpPHOTO OOCTOSATENCTBO INE CE€ CYuTa 3a
HENpPEeABUIMMO M HENpeoaonuMo cbdoutue 3a JpyxectBoro. TakoBa chOuTHE MOXe na Obie
HalpyMep BOWHA, arpecMBHH YOBEIIKH JCHCTBHUS, OTHEMaHe Ha COOCTBEHOCT, CIIMpaHE Ha
3axpaHBaHETO, TPYJOBH CIIOPOBE, MOKap, Oyps WK apyro HeoOmyaitHo crOuTHE. HenpeasuueHo
cpOuTHE € ChONTHE, KOETO HUTO MOJKE J1a C€ TIPEIBUIM, HUTO J1a Ce IPEI0TBPaTH OT [{py»KeCcTBOTO.
10. OTKA3 OT ITIPABA U Bb3JIOKEHUSA

10.1. Curyanus, npu kosito [[pyxecTBara He AeiicTBaT He3a0ABHO 32 peallu3UPaHETO Ha TIXHO
MpaBo, HsMA JIa C€ THJIKYBa KaTo OTKa3 OT TOBA IIPABO WJIM HEroBaTa peaan3alusl.
10.2. AKoO HsKOs pasnopenda Ha Te3u YCJOBHS Ce OKa)Ke HEBalIMJHA WM HeIeHCTBUTENHA,

OCTaHAJIMTE Pa3nopeaou HiMa a ObJaT 3aCEerHaTH U IIe OCTaHAT B ITBJIHA CHJIA M BAJIMTHOCT U IIIe
ce THJIKYBAT JI0 MaKCHMaIlHATa CTETEH, MT03BOJIEHA OT 3aKOHA.

B ropHms ciydaii HeBamMaHATa WM HEJICHCTBUTENHA pasmopeada Ime ce 3aMeHs OT JApyra,
MpHeMIIBa OT 3aKOHa pa3mnopenda, KOsITO Ie MMa MPaBHO JIEHCTBHE BH3MOXKHO Hal-OJIM3KO 10
HamepeHneTo Ha J[pyxkecTBaTta. ['OpHOTO IIe ce mpuIiara u 3a IMPOITYCKHUTE.

10.3. [ToTpebutenute He Morar Ja Bb3JlaraT HUKOM OT CBOMTE MpaBa U 3aAbIDKCHUS MO Te3U
YcnoBus.
10.4. JlpykecTBaTa Morar Ja Bb3JaraT CBOHWTE IMpaBa Ha CBOUTE IbBIIEPHH (UPMH WU

¢bwmanu B TsxHaTa ['pymia wim Ha TEXHU MPaBOIIPUEMHUIIM BBB Bpb3Ka ¢ [IpuinokeHuero.

11. HAPYHIEHHME HA TE3HU YCJIOBUSL

11.1. bes nma ce 3acsarar npyrute mpaBa Ha [lpyxecTtBata cbhriacHo HactosaumTe OO
ycnoBus, ako Ilorpeburenure Hapymar Te3un OOLM yCIOBHs MO KaKbBTO M J1a € HAYMH WIJIN aKo
HpyxecTBaTa 000CHOBAHO MOI03UPAT, Ye ca Hapyumiu Te3u O0u ycnosus,[pykecTBara MoraTt
Jla peanpuemMar HIKOM OT JeMCcTBUATA, TOCOUEHH M0-]10JTy:

a)  na usnpatat Ha [TorpebuTtenute enHO WU MoBeve OMHUIMATHU TIPSy TPEKICHHS,;

b) BpemenHo na npekpatat goctbia Ha [Torpedurenute no [Ipunoxenuero;

C) na aeaktusupar [lorpedurenckus akayHt B [IpunoxeHuero;

d) nma3abpasaT 3a mocTosiHHO aocThia Ha [lotpedutenure no [punoxennero;

e) maOmokupat gocTbia 10 [TpuaokeHneTo 3a TEXHHYECKH yCTPOMCTBa, u3noa3Baiu IP aapeca
Ha [ToTpeburens;
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f)  nma ce cBBpKAaT ¢ eAMH WIM MOBEYE OT MHTEPHET HocTaBuMiuTe Ha [loTpedutens, 3a na
n3nckar O1okupane Ha qoctbna Ha [lorpeburens no [Ipunoxxenuero;

g) Ja MHUIMUPAT OpaBHO JeicTBUe cpenry [loTpeduTenuTe, HE3aBUCHMO Jajld 3a HApYyIICHUES
Ha Te3u Y CIIOBUS WIHU 32 APYTO.

11.2. Axo JlpyxecTBara mpekpatsT, 3a0paHaT win Onokupar goctwia Ha [loTpedurens mo
[Tpunoxenuero uiau 4act oT Hero, [loTpeburensr HiAMa Ja mpeanpueMa HUKaKBU JIEHCTBUS 3a
MpeIoTBpaTsABaHE HA TOBA MIpeKpaTsaBaHe, 3a0paHa Ui OJOKHpaHe.

12. BOJAEIIO 3AKOHOJATEJICTBO U OPUCAUKIUA

12.1. Hacrosumure VYcnoBuss uinm BCsKa MNPETEHUHUs, CHOP WM IPOTHUBOPEUUE MEXKIY
[Totpebutens u JlpyxkecTBaTa, MPOU3THYAINA OT WM CBBP3aHU C TE3W YCJIOBHS, TAXHOTO
TBHJIKYBAaHE U IPWJIAraHe, iU CBbp3aHH ¢ [Ipunoxkenuero, pekiamMHa uim apyra AeiHOCT, CBbp3aHa
C HETOo, 1II€ C€ PbKOBOJAT, THIKYBAT U pa3pellaBaT ChIVIACHO 3aKOHOJIATEJICTBOTO HA bbiarapus.
12.2. [lle ce monarar ycuius 3a IpeIBapUTEIHOTO pa3peliaBaHe Ha BCEKU CIIOP BbB BpPb3Ka C
Te3u Y CJIOBHUS 110 B3aMMHO CIIOpa3yMEHHUE B paMKUTE Ha 15 paboTHH THU OT JaTaTa Ha MUCMEHOTO
yBenomiienne Ha [loTpebutens 3a mpobOiremute. AKO CTpaHHTE HE yCHeST Ja MOCTUTHAT
CIIOpa3yMEHHE BbB BpPb3Ka ChC CIOpA, TOM 1€ Ob/ie OTHECEH 3a pa3pelllaBaHe A0 KOMIETEHTHUS
OBJITAPCKU CHI.

13. PABHU

13.1. [ToTpeburenuTe Morar Jia ce CBbp>KaT ¢ HaC MUCMEHO IO MOIIaTa WK Ha eIeKTPOHHATA
momma, 3a Ja HU HM3OpaTiAT oOpaTHa WHGOpMAIMA WM Ja JOKJIaIBaT 3a TPEIIKH/TIPOOSIEMH,
CBBP3aHHU C MOJI3BaHETO Ha [[puiioxkeHneTo, Ha JaHHUTE 32 KOHTAKT, IOCOYEHH I10-10J1Y:

Mo momara: - NEPI Rockcastle — Calea Floreasca 169A, AFI Floreasca Business Park, A Building,
5" Floor, 1% District, Bucharest, Romania

[To enexTponHara mnoia — supportbg@myspot.space

13.2. Jlpy>xecTBara cH 3ama3BaT MpPaBOTO Ja H3BBPILIBAT NMPOMEHH B YCIOBUATA H/WIK
VYBeIOMIIEHMETO OTHOCHO 00pa0OTBaHETO HA JIMYHM JaHHMA, KakTo W 3a paborata Ha
IIpuiosxeHneTo, Mo BCSIKO BpEME.

[TpomenuTe B T€3u Y CI0BUS W/WIH YBEIOMIIEHUETO OTHOCHO 00pa00OTBAHETO HA TUYHH JIAHHU II1e
BJIM3aT B CHJIA Ha JjaTaTa Ha MyOJnKyBaHeTo UM B IIpuioxxenuero.

[IpenopbuBa ce IloTpeduTenure nNepuoaUYHO J1a MPOBEPSABAT TE€3H YCIOBHUS U YBEIOMIIEHUETO
OTHOCHO 00pabOTBaHETO Ha JIMYHU JIaHHH 33 IPOMEHHU.

Axko IloTpebutensT He Kelmae Jaa MpUEeME Te3u YCIOBUS U YBEAOMJIEHHETO OTHOCHO
00paboTBaHETO Ha JIMYHU JIAaHHM, BKJIFOYMTETHO BCUYKH TEXHM M3MEHEHUS W/WIN JONBIHEHUS,
[Totpeburensat TpsabBa aa cipe na nonssa [Ipunoxxenuero.
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