OBIIH YCJIOBUS HA KAMITAHUSTA
»/J106 na koooge*,

nposexxaama ce B Serdika Center u moousiHoTo npuioxkeaue SPOT B mepuoaa ot
14.02.2025r. no 16.02.2025r. nju 10 u3ueprnBaHe HA HATPAAHUA (OH]

1. OPTAHU3ATOP

1.1. OpranuzaTtop Ha kamnanusTa ,,JloB Ha kogose (,,Kammanusita®) e "HEIIU Ilpomxekt
yan" EOO/I, EMK 204490849, cbc cenanuine u agpec Ha ynpasieHnue B rp. Codus, I.K.
1505, paiton ,,O6o0pume®, Oyn. CutnskoBo 48, odpuc crpaga Cepauka odwucu, er. 3,
Hapu4aHo 1o-aoiy 3a kpatkoct ,,OPITAHU3ATOP”. OpranuzatopbT cH 3ama3Ba paBoTo
na JnombiBa uiu npomeHs OOmurte ycnoBus Ha KammaHusita 1Mo BCSIKO BpeMe, Kato
MPOMEHUTE BJIM3aT B CWJIa cjel MyOJMKyBaHETO MM Ha WHTEPHET CTpaHMIlaTa Ha
Teproeckus nenTobp https://serdikacenter.bg/ , kaTo mpomenuTe ce otpassiBat u B O0ImuTe
YCIIOBUS Ha XapTHsl, CbXpaHsBaHU B 01opo ,, IHpopmanusa“ Ha ThproBekus HEHTHP.

2. MJACTO HA ITPOBEXKXKJAHE

2.1. Kamnanusira ce nposexxaa B MoomiHoTo npunoxenue SPOT (,, Ilpuiioxenuero) u e e
00BBp3aHa C IMa3apyBaHe B TbProBCKHs IIEHTHP, OCBEH 3a y4acTHETO B TomOoiara 3a
crieuenBaHeTo Ha ["onsiMaTa Harpaza.

3. CPOK U ITPABO HA YYACTHUE

Kamnanwusrta ce npoBexna Bceku el B eproga oT 10:00 gaca na 14.02.2025 r. mo 22:00 yaca Ha
16.02.2025 r. nnm 1o u3uepnBaHe Ha HarpagHus (GoHJ (HapuyaH 3a KpatkocT ,,Cpok*). CpoKbT
Moke fa Obae mpomeHeH oT OpraHu3aropa, KaTo ToBa cielBa Jia 0bje MmyOiaMKyBaHO B caifTa
https://serdikacenter.bg/, u otrpazeno B OOmMTe ycloBHsS Ha XapTHs, ChbXpaHSIBaHH Ha OKOPO
,2YWIHpopmMarusa* Ha TeproBekus LEHTHP.

3.1. Yuactueto B Kammanusita He € OOBBP3aHO C NOKYyNKa OT TBPrOBCKHTE OOEKTH,
Pa3MoyIoKEHN Ha TEpUTOpUATA HA ThProBCKUs LEHTHP.

3.2. [IpaBo Ha ywyactue B Kammanusara umar pu3nuecku JiMna, KOUTO HE Cca IMOCTaBEHU MOJ
3aIpeleHne U OTrOBapsAT Ha CICAHUTE YCJIOBUS:

e  Hapwspunuu ca 18-ronuimina Bb3pacT;

® HWmMat cp3maneH AKYHT HUJIU pCTUCTPUPAT HOB aKAYHT B HpI/IJ'IO)KCHI/ICTO;


https://serdikacenter.bg/

) B Kammnanusra He morar aa ydvacTtBaT ciyxutenute Ha OpraHm3aTopa, KakTo U
BCUYKHN TpeTI/I Jmna, 3a€Tu C HCﬁHOCTH, CB’bpSaHI/I C peanmaum{Ta Ha KaMHaHI/ISITa nu
YJIEHOBE Ha TEXHUTE CEMENCTBA.

4. HATPAJEH ®OH/
4.1. Harpagausat ¢pona B KaMmnanusita BKIIOYBA CICIHUTE HArpaau:

e 1 0yruiaka yepBeHo BUHO oT Angel's Estate- 100 6post OyTuiku

SXY - 30 6p. Bayuepu 3a 20% oTCTBIIKA

3natHa Pudka — 90 6pos -Munu u3Henana ot Zlatna Ribka 3a TBosiTa ciennanna Beuep

JI1000B, KOAATO yCNIOKOsIBAa: AHTHCTpeC ToNKa cbpue oT Mr. Bricolage- 200 6pos

Caanka usHeHaza 3a Ted u aro0umus Ti YyoBek: Illokosanosa marus ot Pick and

Mix- 100 6post.

Tanon 3a 10% orcrbnka B Marazunu Mr. Bricolage- 100 Gpos.

e Eko Top6a ,,Jlapu apexa u moakpenun BUK* — 30 6pos

e C 0008 u ctuin: bpanaupana yvama SPOT 3a cniogesieHn MoMeHTH (pPa3jIMYHA
BU/10Be)- 40 Opost

e MakcumanHusaT Opoil [HU, MO3BOJEHM 3a CKaHHpaHe Ha KacoBa OelleXkKa B
[Ipunoxxenuero oT narara Ha MOKynkara B TbproBckus IEHTHP, € 2 1HU (10 48 yaca,
CUMTAHO OT Yaca Ha W3JaBaHe, OTIeYaTaH Ha KacoBaTa OeJeKKa, 10 CKaHHUpaHe Ha
KacoBaTa Oenexka B [IpunoxeHuero). YciioBusita U OrpaHUYEHHSTA 32 CKAHUPAaHE HA
KacoBute Oenexku ca onucanu B [Ipunoxenne Ne 1 kpM Hacrosiiuure OOIIM yCIOBUS
— I[TPABUJIA 3A TTIPOTPAMATA 3A JIOSJIHOCT ,,My SPOT* - Serdika Center, u
BCHUYKHM YYaCTHHIIM CJI€/IBa JIa ca Ce 3all03HAIM C TAX NMPEeAU ydacTue.

e Harpaguust ¢donn, onucan B T. 4.1., He Moxke na ObAe 3aMEHEH C MapUYHATA MY
paBHocTOiHOCT. [Ipu Hamuume Ha 0OCTOATENCTBA, HAMUPAIIU CE W3BBH KOHTPOJIA Ha
Opranmsaropa, BCJIEACTBHE Ha KOUTO HE MOXe Ja ObJAe MpeocTaBeHa crieuesreHaTa
Harpana, OpraHu3atopbT CH 3ala3Ba MTPaBOTO Jla MPEJOCTaBM AaHAJIOTHMYHA Ha
obsiBeHata Harpaga. [lo cumara Ha HactosumTe OOIM YCIOBHS ,,aHAIOTWUYHA Ha
oOsiBeHaTa Harpajga‘“ o3HayaBa Harpaja Ha CTOMHOCT, €KBHMBAJCHTHA WM OIU3Ka 10
CTOMHOCTTa Ha Harpajaara B Kamnanusra.

5. MEXAHUKA HA YYACTHUE

5.1.3a nenure Ha ywactue B Kammanusita, yvyacTHHUIUTE TpAOBa Ja MMaT akayHT B
[TpunoxeHueTo win, B cay4aid ue HAMaT TakbB, Ja Cb3/1a1aT HOB, ITBJICH aKayHT, CJIe/l KaTo
U3TENNIAT M MHCTanupar [IpuiiokeHHeTo M ce PEerucTpupaTr ChC CBOETO COOCTBEHO U
(amMuITHO UMeE (KOUTO ChOTBETCTBAT HA COOCTBEHOTO M (PAMUITHOTO UME B TEXHHSI IOKYMEHT
3a CaMOJIMYHOCT), UMEIN azapec, TenedoH, poXaeH OeH, N0J U MPEANOYnuTaH ThPrOBCKU
LEHTP.



5.2, [TorpebutensaT TpsiOBa 1a ¢ U30pas KaTo MpeArnoYnTa Thproeku meHTsp Serdika Center
B [IpuiioxxenueTo.

5.3. B Cpoxa na Kamnanusta yyacTHUKBT ciiesiBa ja Biese B [Ipunoxkenuero, 1a oTBopu tabda
Treasure Hunt na HayasneH ekpas, J1a ce 3aro3Hae ¢ ycioBusTa Ha Kamnanusita u 1a cienBa
cThIKuTe. PasramaBaiiki moCKa3KUTE Ha BCAKA CTHIIKA, yUaCTHUKBT TPsIOBa 1a HamepH 4-
Te JIOKalMu B TBHProBCKUs LEHTHP, Ha KOMTO ca moctaBeHu QR komome, na ckanupa
nocinenosarenHo yerupu QR kona, ciex KoeTo Ha TOMOOJIEH MPUHIUI I1Ie CIeUeNIn eHa
OT omnucaHuTe B T. 4.1. Harpanu.

5.4. Bceku yyacTHUK MOKe J]a CTapTupa ydactuero cu B Kamnanusita HeorpanudeH Opoii mbTH,
HO MOXe€ J1a 3aBbPIIN IPEIU3BUKATEIICTBOTO CaMO BEJHBK U CHbOTBETHO J1a CIIEYENIH CaMO
€/IHa Harpaja.

5.5. Y4aCTHUKBT MOXKE 3alI04HE U /12 IPUKJIIOUN Y4acTUeTo cu B KamnaHusATa B pa3iMuHy JHU
B Cpoka Ha Kammanusita — HsIMa M3MCKBaHE BCUYKH 4 JIOKAIMM Aa OBJAT OTKPUTH B
paMKHUTE Ha €THO MocellieHne Ha ThproBcKus HEHTHP.

5.6. [TbniHUTE yenoBus 3a nons3BaHe Ha [Ipunoxkenuero ca onucanu B [Ipunoxenne Ne 2 kbMm
Hactosmute OO ycinoBus — Y CI0BHS 3a MOJI3BaHe Ha MOOMIIHOTO mpuiioxkeHue SPOT.

5.7. 3a TOIBIIHUTENHUTE YCIOBHUS, AAaBaIllM IIPaBO HA y4acTHE 3a CIIeUesBaHETO Ha [ omsimara
Harpaja, BaKu OIUCaHOTO B 4. 3 ¥ 4 oT HacToAuTe OOIIH yCIOBUS.

6. YBEJOMSABAHE HA INEYE/IMBIIUTE YYACTHHUIMA U IIOJNYYABAHE HA
HATI'PAJIUTE

6.1. Bceku y4acTHHK, M3ITBIHUI IPEAU3BUKATENICTBOTO ToKpai u oTkpui U 4-te QR koza, pa3dupa
CBOSITA HAarpaja, cieq Kato ckaHupa nocieaaus Tpetu QR kox.

6.2. Harpagure ce momy4asar ot 0topo ,uH(popMarms Ha HUBO 0 B CpoK 710 24 4. OT CKaHHpaHEe Ha
cenmust QR KoJ, KbJETO MEYETUBIINAT YYACTHUK 11ie ObJie MOKaHEH J1a ckaHupa 4eBbpTH QR ko,
noxy4deH oT [IpnnoskeHneTo 3a KOHKpeTHaTa Harpaja, 3a J1a Moyryyd (Pu3N4ecKy Harpajara.

6.3. Opranu3aropbT HE HOCH OTTOBOPHOCT, aKO YYaCTHMKBT He moceTH Oropo MHpopmanus B
pamkuTe Ha 24 4. ciep ckanupaneTo Ha 4 QR ko, 3a Ja MoiTyyu Harpaaara CH.

6.4. IlpaBoTO Ha TEUENMBINHMS YYAaCTHHK Ja IOJyYyd Harpajara € JIMYHO, HEHACIECANMO H
HEINPEXBBPINMO.

6.5. TleuenuBmMAT WMa TMPaBO Ja TOJNYYH Harpajgata CH Cpelly MOJNMCBaHE Ha MPHEMO-
IpeJaBaTesieH IPOTOKoI. B ciaydanTe, B KOUTO CTOWHOCTTA HA HarpajaaTa € paBHa WM M0-ToJisIMa
Ha 1001B., meyenuBIIMAT TPsIOBa Ja MOMBIHM U CITy>KeOHa Oenexka.

6.6. Beska cneuenena Harpazna Ha croifHoct Han 100 nB. mpexacrtaBisBa obiaraeM JOXOJ 3a
NeYeIMBIINS YYAaCTHUK KbM JlaTaTa Ha MoJlydyaBaHe Ha redanbara, Koito goxon ce obmara ¢ 10%



JTaHBK BBPXY Ma3apHaTa CTOWHOCT Ha ITpeAMEeTHaTa ievyanoa, Ha ocHoBaHue wi. 12 u ui. 35 31DJI
BBB Bpb3Ka ¢ wi. 13, an.1, 1. 21.

7. IIPEKPATSIBAHE HA KAMITAHUATA U U3K/IIOYBAHE HA YYACTHHUK

7.1. OpraHI/I3aTOpLT HMa HCOTMCHHMOTO IIpaBO Aa IMPEKpaTu Kammanwmsara 1mo Bcsko BpEMCE, KaTo

00sBM TOBa mNyOJMYHO Ha  odunMamHus  yeOcadT Ha  THProBCkHUs  LEHTBHP
https://serdikacenter.bg/ - wim no apyr noaxosi HauuH. B Te3u ciydan Ha y4aCTHUIUTE HE
ce IbJDKM KOMITCHCAIHsI ¥ KaKBOTO U J1a € 00e3IIeTeHHe.

7.2. Jlo MOMEHTA Ha MPEIOCTaBsHE HA HArpaauTe 0e3 MpeaynpexaeHe Morar 1a ObJaT U3KITI0UEHU

ot Kammanwmsara y4aCTHUIH, KOUTO:
Ca HapyUIWJIN 11O KaKbBTO U 11 0110 HAaYMH HaCTOAIIUTC O6H_II/I YCII0BUS; H/unu

YuyacTBar ¢ (1)aJ'IH_II/IBa CaMOJIMYHOCT HWJIM OT UMCTO Ha TPCTH JiMLa, C UIU oe3 HU3PpHUYIHOTO UM
3HaHHUC.

8. JIMYHU JAHHHU

8.1. Bcuuky nMYHU JaHHU, 2 MMEHHO MMETO Ha y4acTHUKA, TelneoH U HMEiln, me ObaaT
M3M0JI3BaHU €JIMHCTBEHO BBB Bpb3Ka ¢ Tazu Kammanus v HsMa 1a Ob1aT PEIOCTAaBIHU HA
TPETHU CTPAHH.

8.2. [IpenocraBsiHeTO HA JIMYHU JaHHU OT YYACTHUIIUTE € JOOPOBOJIHO, KATO CHIIUTE IIe ObAAT
M3MO0I3BaHu caMo 3a uenute Ha Kamnanusta. C npeoCcTaBsiHETO HA JIMYHUTE CU JIaHHH,
YYaCTHUKBT C€ chIulacsiBa n3puyHo ¢ O6muTe yciaosust Ha Kamnanusra, B TOBa 4MCIIO U €
00paOOTBaHETO HAa HETOBUTE JMYHU JIaHHU IPH CHA3BaHE Ha BCUYKU M3UCKBAaHUS Ha
3akoHa 3a 3a1uTa Ha JJnyHUTe JaHHu U Pernament 2016/679 na EBponelickust mapiaMeHT
u Ha CoBera ot 27 anpui 2016r. OTHOCHO 3amnuTaTa Ha (PU3NYECKUTE JIUIIA BHB BPB3Ka C
00pabOTBaHETO HA JIMYHU JJAHHU U OTHOCHO CBOOO/IHOTO JIBM)KEHUE Ha TAKMBA JIAHHU, U 32
ormsiHa Ha JupektuBa 95/46/EO (OOm[ periamMeHT OTHOCHO 3alluTaTa Ha JTaHHUTE).
Opranu3zaTopbT c€ 3abJKaBa J1a He MPEeI0oCTaBs JUYHUTE JaHHHU, CbOpaHU 3a LEIUTE Ha
Kammnanusdra, Ha Tpetu numa. Bcekn ydacTHUK MMa MpaBo Jia MOMCKa JOCTbII, MOMPaBsHEe
WM U3KJIIOUYBaHE HAa HETOBUTE JTUYHM JAaHHU OT Oazara naHHUW Ha OpraHusaropa, KaTo
U3MPATH MUCMEHO MCKaHE 10 ChIIHUS.

8.3. C yuacTueTo cu y4aCTHUIIUTE CE€ ChIJIACSABAT, B CIy4ail ue CIedessaT Harpaaa, 1a Obaar
dbotorpadupany, TOKa3BaHU U OOSBSBAaHM 10 BCSIKAaKbB HAYMH B MyOJUYHOTO
MPOCTPAHCTBO, B €JICKTPOHHH U MEYAaTHU MEANH, O3 3a TOBA Jia UM C€ ABJKU KAaKBOTO U
na OWJI0 Bh3HArpaXKAeHHe OT cTpaHa Ha OpraHuzaropa.

8.4. Bcuuku Y4aCTHHUIOW U3PHUYHO pasplliaBar 00SIBIBAHETO HA MMETO M (baMI/IJ'II/IHTa CH B
o@nunanHaTa I/IHCTanaM CTpaHUIla Ha T’Bpl" OBCKHA LCHTHP, KAKTO H Ha caiita
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https://serdikacenter.bg/, a eBeHTyanHo U B APyrH MEIUH, 32 KOETO T€ HAMA Jla U3UCKBAT
HUKAKBO 3aIUIAlaHEe WIK 00e3IeTeHNE.

9. JPYI'N

9.1.

9.2

.

9'3.

9.4

.

9.5.

9.6.

9.7.

OOmuTe ycnoBus 3a yuyactue B KammnanusiTa ca OIOBECTCHH U JIOCTBITHU 3 ISJIHS TIEPHO/T
Ha mpoBexaaHe Ha Kammanwmsta Ha anpec: https://serdikacenter.bg/ , Ha 6r0po
,YHpopmarua“ Ha HuBO 0 B ThproBekus HEHTHD.

C peructpanusra cu B [IpriioxkeHHeTO y4acTHULUTE JEKIapupaT, 4e ca 3al03HaTH U ce
cbriacsiBaT Ja cmnasBar Hacrosmure OOmu ycnoBus, kakro u [lpunoxenne 1 wu
[Ipunoxenue 2 KbM THX.

Opranu3atopbT HE HOCH OTTOBOPHOCT IpH 3a0aBsAHUS, IPOMEHU U TEXHUYECKH CMYIICHUS
B IIPEIOCTaBAHETO Ha Harpajgarta. OpraHu3aTopbT HE HOCH OTTOBOPHOCT 3a €BEHTYyaJIHU
HEM3IbJIHEHHUs Ha 3aJb/DKEHUSATa CH 10 IPUYMHM, CBBP3aHUM C (QOpCMakOpHHU
OOCTOSITENICTBA WM JPYTH MPUYUHU U3BBH KOHTPOJIA MY .

OpranuzaTopbT CH 3amasBa MPaBOTO Jla MpPEANprueMe BCUYKM HEOOXOIUMU JIEUCTBUS B
Clly4aii Ha W3MaMa WU W3BBPIICH ONHUT 3a W3MaMma, KOMTO MOTraT Aa pediIeKTUpar
HETraTUBHO BBbPXy MMHIKa Ha Opranuszatopa. Beska M3Mama WM ONUT 3a M3Mama Ie
JOBEZIE A0 OTCTpPaHsABAHE HA yyacTHUKA OT yyactue B Kammanusita, kato OpranuzatopbT
¥MMa TpaBO Ja MOJBENE TO3M YYACTHHUK IOJ] OTTOBOPHOCT, ChOOPa3HO MPHIIOKHUMUTE
MIPaBHU HOPMH.

V4aCTHUKBT HOCH OTTOBOPHOCT 3a BCUYKHU pPa3sxodH, HAIIPAaBCHU OT HCTO, B pE3yJiTaT HA
Y4aCcTUuCTO MYy B Kammanwnsra.

VY4acTHHUKEBT c€ ChIIacsaBa U npuema, 4€ y4aCTucTto My B Kamnanusara n/uinm cueyeaBaHeTo
Ha HarpaJiata MOXe a J0BCAC N0 3aAbJKCHUA 3a 3aIlJIalllaHe HA TaKCU, JaHbIHU UIIN APYT'U
pa3sxoau 3a CMCTKa Ha Y4YaCTHHUKA, CbIJIACHO MPUIIOKHUMOTO 3aKOHOAATCIICTBO.
Y4YacTHUKBT € OTTOBOPCH 3a BCUYKH pa3XoJau, JaHbIH U TaKCHU, IOPOACHHU B PE3YyJITAT HA
y4aCTueTo My B Kammanwusra.

BceskakBu BBIIpOCH BBB BpB3Ka C MPOBEKIAHETO M opraHu3anusaTa Ha Kammanusra ce
u3Mmpaniar [IICMEHO Ha Opranuzaropa Ha CIIETHUS ajpec:
office.serdika@nepirockcastle.com . Ha coiust umeitn aapec Morar ja ce mojaBar »xajaou
U CUT'HAJIU BBB Bp’B3Ka C KaMHaHI/IHTa. AHOHI/IMHI/I )KaJ'I6I/I 1 CUT'HAJIN HC CC pa3rne>1<21aT.

10. CBAEBHU CIIOPOBE

10.1.

[ToTennmanau cropoBe Mexay OpraHuzaropa W YYaCTHUIIUTE 1€ ObIaT peniaBaHd o
B3aMMHO chItacue. B ciyuaii ue TakoBa He OBbJI€ MOCTUTHATO, CIIOPHT 1€ Ob/Ie OTHECEH
npea KOMIETEHTHUS OBJITAPCKU CHI.
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[Tpunoxenus:
o [lpunoxenune Ne 1 — [IPABUJIA 3A I[TPOI'PAMATA 3A JIOAJIHOCT ,,My SPOT* -
Serdika Center

e [lpunoxenue Ne 2 - YcnoBus 3a nmoj3BaHe Ha MOOMITHOTO TipmiiokeHue SPOT



IMpuioxenne Ne 1

ITPABUJIA 3A TIPOI'PAMATA 3A JIOAJIHOCT ,,My SPOT*

Moobuanoro npuiaoxenue SPOT (,,IIpuno:xkenunero”) npunaanexxu na NE Property B.V.
(,,JApy:xxecTBOoTO*), ¢ MpaBo Ha non3Bane ot ApyxkectBoto "HEIIU [IpomxkekT yan" EOO/], EUK
204490849, cve cenanuiie u aapec Ha yrpasienue B rp. Codust, m.x. 1505, paiion ,,O60puie*,
oyn. CutasikoBo 48, oduc crpama Cepauka oducu, eT. 3, yact ot rpynara Ha NEPI Rockcastle, B
kayecTBOTO Ha coOctBenuk Ha Serdika Center, ¢ aapec oduc crpaga Cepauka oducu, er. 3
(,, TbproBckusi HEHTHP ).

Mo6unHoto npmioxenne SPOT cbabpka codryep, KOUTO MOXKe J1a Obe TOCTHIIEH OT CHCTEMHUTE
iIOS u Android u e¢ nammuen Oe3ruIaTHO B MarasuHa 3a mnpuiokeHue u Google Play, kato
npenocraBs Ha [loTpeburens cepus OT YCIyrd, KakTO M TOYKH 3a JIOSITHOCT, JIaBaIlld MPaBO Ha
[TorpeOuTens 1a M0A3Ba OTCTHIIKU 3a TPOIYKTH U YCIIYyTH, peAiaraii B ThproBCKuUs IICHTBP.
Ienra Ha Te3u [IpaBuiia e 1a mperocTaBu MbjaHa U TouHa uH(popManus Ha [lorpeOurenure, KOSTO
€ M3JIOKEHA B Y CJIOBHSATA 3a TOJI3BaHE HAa Mporpamara 3a Josiianoct ,,My SPOT* (,,IIporpama
32 JIOSJIHOCT®).

C wsrermsiHeTO Ha [IpHIIOKEHUETO M PETUCTPUPAHETO B Iporpamarta 3a JostiHoct ,,My SPOT*,
NoTPeOUTENAT MpHUeMa W Ce ChIJlacsiBa Ja Cra3Ba YCIOBHSTA 32 IOJI3BaHE HAa MOOMIHOTO
npuioxenue u [IpaBuiara 3a nporpamara 3a JOSIITHOCT.

3a nma mon3BaT npuiokenueto, [lorpedurennure TpssOBa 1a ro HHCTAIMPAT HA MOOWITHH TenedOoHH
Wi Tabimetr ¢ omeparnuonHa cucrema 10S wim Android, karo moa3BaHETO Ha MOOHMIHOTO
NPUJIOKEHNE 1Ie OBJIe BB3MOKHO CaMO CIieJ NpHeMaHe Ha YCIIOBHSTA 3a IOJI3BaHE, KOUTO Ca
BaJIMJTHU KbM CHOTBETHHUSI MOMEHT.

[IpenocraBeHUTEe MPUBWICTHH TIEPUOJAUYHO ce akTyanusupaT B [Ipunoxkenneto u ThpProBecKusT
LEHTHP CU 3ala3Ba MPaBoOTO Jia MPaBU MPOMEHH 110 BCSKO BpeMe B Y CIIOBHSATA 32 MMOJI3BAHE W/WITH
YBeOMIIEHHETO OTHOCHO 00paboTBaHETO Ha JMYHU JaHHM, KakTo W IIpaBuiara 3a ydactue B
nporpamara 3a JiosHoct ,,My SPOT*.

1. MPOI'PAMA 3A JIOAJIHOCT My SPOT

1.1 O01IM moI0KeHus

Hacrosimure pasnmopendu omucBaT mporpamara 3a Jjosiinoct ,,My SPOT®, a nannute 3a
NporpaMaTa BK/JIIOYBAT KOHKpPeTHa MHGoOpManus, KaKTO U Hali-HOBUTe aKTyaJau3alHuM B
nporpamara. JlanHHuTe 3a MporpaMaTa Mo:ke MepHOAUYHO 1a ObIAT MPOMEHSIHH, 3aTOBA TH
NpoBepsiBaliTe peJOBHO, 32 1a ObJieTe B KPaK ¢ Hali-HOBaTa HH(pOpMAaLHs.

My SPOT e nporpama 3a J0sUTHOCT, CBBbp3aHa ¢ MOOMITHOTO npwioxkerne SPOT.

My SPOT e ocHOBaHa Ha MPUHIUIA HA HATPYIIBAaHE HA TOUKH 3a JIOSAIHOCT KaTo Bb3HATPaXKICHUE
3a MOKYIIKUTE, HAIIPAaBEHH JINYHO M Ha MSICTO B Mara3uHUTE B ThPTrOBCKHUTE IIEHTPOBE, YYaCTBAIIN
B nporpamara. [Iporpamara 3a JIOsSUTHOCT € CTPYKTypHpaHa KaKTo ClIe/iBa:

° HOH3I/I, npeajaraHu Bb3 OCHOBA Ha IOJYYCHUSA OT HOTpC6I/ITCJ'I}I CTAaTyT Ha JIOAJIHOCT B
MPHUITOKCHUCTO: OTCTBIIKU U €KCKITY3UBHU IPUBUIICTUA

e Bwb3MmoxHOCT 3a 3aKYIIyBAHC Ha HArpaad U yCJIyru Bb3 OCHOBA Ha CIICYCJIICHUTC TOYKHU 3a
JIOATHOCT B MPUITOKCHUECTO.

1.2 TonmycTUMOCT U perucrpauus



[Iporpamara My SPOT e noctemnna upe3 npunoxkenuero SPOT B paznmena ,,My SPOT®. 3a na ce
perucTpupare B TporpaMara 3a JIOSUTHOCT, TpsAOBa 1a ch3JaneTe MOTPEOUTENICKH aKayHT B
MIPHUIIOKECHUETO.

2. MSACTO

Mobunnoro npwioxkenue e HanuyHo 3a Cepauka Llentsp u I[lapanpaiic LlenTbp, wact ot
noptdoaroro Ha NEPI Rockcastle 8 Beirapust.

[ToTpeburensaT uma onuusATa 1a u3depe B MPHIOKEHUETO OCHOBHUS THPTOBCKU IICHTHP, KOHUTO
ToCeIIaBa peI0BHO, C BB3MOXKHOCT Ja u30epe Apyrust ThProBCKU HEHTHP oT mopTdoarnoro Ha NEPI
Rockcastle B bbarapusi.

[ToTpeburenuTe Morar Jia edessT TOUKU Ype3 Ma3apyBaHe U CKaHUpaHE Ha KaCOBUTE OENEkKH 3a
HANPaBeHHUTE JIMYHO IMOKYIKH Ha MACTO BHB BCEKH €/IMH OT JIBAaTa yYaCTBAIIH ThPTOBCKH IICHTPOBE.
Cp110 Taka MoTpeOuTeNINTe MOraT JAa U3MOJI3BAaT TOUKUTE U J1a Ce HAClaKIaBaT Ha MPUBUIIETUUTE
OT TIOJYYEHHS CTaTYT HA JIOSUTHOCT B NMPHUIIOKEHUETO BHB BCEKU OT J[BaTa THPTrOBCKU ICHTHPA,
ydacTBalIH B Iporpamara.

Hacrosmure [IpaBuia Ha [Iporpamara 3a j1osHOCT ce oTHacAT 3a T'sproscku neHTsp Ilapanaiic
Hentsp, ¢ ampec Cocdus, n.k. 1407, paiton Tpuaauma, Oyn. “Uepuu Bpwbx” 100, kakto H
3a  Teproecku mentsp Cepmuka llentsp, ¢ ampec Codus 1505, paiton OOGopwuie, Oyl
,,CUTHIKOBO“ 48.

3. KAK JA TPYIIATE TOYKH

3.1 IloTpeOuTensAT TPyna TOYKH 3a MOKYIKHTE, HAIPABEHH JIMYHO M HA MSICTO B Mara3uHuTe
Ha Tobproeckure unenrpoBe Cepauka Ilentsp u I[lapapaiic LleHThp, yuacTBamu B
nporpamara, B cboTHomenue 1 aB. = 1 Touka. Marasunure, ynmomeHaru B pasaena 3.2, ce
H3KJII0YBAT OT TOBa CcbOTHOoweHHe. IloTpeduTessit MoO’ke CbINO Aa TPyna TOYKH M 3a
cJle/IHUTe el cTBUs, u3BbpuieHu B [Ipuiioxkennero:

e Cpb3naBaHe Ha akayHT B Ilpunoskenuero (Permcrpanus): eqHokpaTHo noiydasa 100
TOYKH;

o IlonbnBane Ha npoduia B pasaena ,,Most akayHT*: eqHOKpaTHO noixy4asa 100 Touku;

o IlpenopbuBane Ha npuioxkeHuero SPOT na mpusten. [Torpedurensr Moxxe 1a U3npaTu
KO/ 3a ToKaHa 710 ceouTe npusrenu. [lorpedurenar me nonyun 100 Touku, korato nokaHeH
4ype3 KOoJ IPUATEN Ch3Ja/e akayHT B INPUIIOKEHHETO M M3MO0NI3Ba KOJAa OT IOKaHaTa. 3a
IbpBaTa KacoBa Oe€liekKa, CKaHMpaHa OT TIOKaHEHWs MpUATel B NPUIOKEHUETO,
MOTPEOUTENAT MOTyYaBa JONBJIHUTENHN 50 TOUKH.

MakcumaJjieH o0 Opoii TOYKHM, KOUTO MOrat jAa ObJaT clevyejJeHH NPH H3M0JI3BaHe Ha
¢pynkuusTa ,IlpenopruBane Ha npuiaoxkeHuero SPOT na npusaTen® B pamkure Ha 1
KaJleH1apHAa roAnHAa (CYMTAHO OT 1aTaTa HA MOKAHA HA MBPBU npusTe) - 1000 Touxku (paBHU
HA NoKaHeHH 10 10 npusiTe/ M, KOUTO ce PErHCTPUPAT € KOA0BE, H3NPATCHH! OT NOTPeduTeIs,
B NpWJIo:KeHHeTo). MakcumasieH o0y Opoil TOYKHM, KOUTO MOratr Aa Obaar crnevyejleHd B
PAMKHTEe Ha elHAa KaJIeHJAapHa roJMHA NPH CKAHMPAaHe HA NbPBH KAaCOBH 0€JIeKKH OT
npusite;m - 250 Touxku (MM 0010 10 5 KACOBU OEJIeKKH).

o Ort0ensizBane ¢ Jokanusi B TbProBcKusi HEHTHP



[Torpeburensar mMoxxke Aa ce OTOENeKH B THPTrOBCKHUS IEHTHP MakKCUMyM | IBT CEIMHYHO (B
pamMKuTe Ha 7 KaJleHAapHU JTHU, CAUTAHO OT JIaTaTa Ha OTOENsI3BaHe), 32 KOETO JACHCTBHE /1a MOTYIH
50 TOYKH, KaKTO U 70 4 MbTU MeceuHO (B pamkuTe Ha 30 KaJeHJIapHU THU, CYUTAHO OT JlaTaTa Ha
I'BPBOTO OTOENSI3BAHE C JIOKANUS B THProBCKUS IIEHTHP), 32 KOETO Ja MOJIYYH OOII0 MaKCHMyM
200 ToukH.

e OOpaTHa Bpb3Ka 32 NPUJI0KEHUETO

[ToTpeburensaT MoXke Ja OCTaBU OOpaTHa BpPB3Ka 3a MPHIOKEHHUETO IO BCSIKO BpEME, KaTo
MaKCUMAITHUAT OpOH TOYKH, KOUTO MOJKE JIa TOJIyYH 3a TOBA CU JecTBUE, € 50 TOUKH B pAMKUTE
Ha |1 xanengapen mecern (30 kaneHIapHU THU, CYMUTAHO OT JaTara Ha IIbpBaTa OCTaBeHa oOpaTHa
BpPB3Ka).

° CRaanaHe HA KacoBH OeJIe:KKH 3a NMOKYIIKH, HaIllpaB€HU B Mara3uHMTe Ha
T’pr‘OBCKHTe HECHTPOBE

[TorpeOuTensaT me moiay4yaBa 1mo | TOYKa 3a BCEKH IOXapyeH JIeB, OCBEH 3a M3KJIIOYEHHUSTA,
nocoueHu B pazzen 3.2. CrOpaHuTe TOUKHM HAMA J1a C€ pa3MEHsT 3a Napy B Opoii; BCEKH yYaCTHUK
MOXKe€ J1a IIOJIyYH peaulia IPUBUIIETHH, B 3aBUCUMOCT OT CTaTyTa Ha JIOSJIHOCT, KOMTO € IIOCTUTHAJ
KbM MOMeHTa B [IpuiioskeHuero.

[ToTpeOuTensaT HAMa MPaBO Jla CKAaHUPA KACOBH OEJIEKKH 3a IMOKYIKH, HAIPAaBEHU OT IPYT YOBEK.
[Ipu ycraHoBsiBaHE Ha HapylLIEHHE, 32 CKAHUPAHNUTE KaCOBU OEJIeKKHU HAMa Aa ObJ1aT HAUUCIIIBaHU
TOYKH.

3.2 IIpeoOpa3yBaHe Ha KacOBM 0ejiesKKH B TOYKM: 3a MOKYIIKMTE, HAaIpaB€HU B TBProBCKUs
neHTsp, [loTpeduTensaT moxy4aBa TOYKM 3a JIOSUTHOCT, CJIEJ] KaTO CKaHUpa KacoBHs OOH upes
MOJIyJia 3a CKaHMpaHe Ha KacOBU OOHOBE, HaM4YEH B mpuiiokennero SPOT.

a) CpoTHOIIIEHUE: BCEKU TToXapyeH JieB Hocu | Touka (1 aB. = 1 Touka);

b) ¢ u3kMOYeHue Ha:

(i) moxapuenu B bunta 50 nB. = 1 Touka

(i1) moxapuenu B Emag, Technopolis, Xiaomi, iStyle, Miele, Samsung 2 neBa = 1 Touka

(iii) Benuku paszxoau mpu 0OMEH Ha BalyTa, MOCPESAHUYIECTBO MPH TUIAIAHE, BKIOYUTEITHO MPH
aniaHe Ha OMTOBH M KOMYHAIIHU YCIIyTH, 0aHKOBU M 3aCTPaxXOBaTeNIHU YCIYTH, KAKTO U Xa3apTHH
M Ka3WHO UTPH U pa3nucku, mokynka Ha GiftCard-tu = 0 Toukwu;

O6exktu: Al, Yettel, Vivacom, BAKB, Unicredit Bulbank, Post Bank, FiBank, Tavex, Money +,
Easy Pay, SDI, Win Bet

3.3 [loTpeOuTesT LIe B3eMa NpeIBU/ CJIeHUTE YCIOBHS U OTPAHNYCHHS 32 CKAHHPAHETO Ha
KacoBH OoHOBeE:

a) Makcumaren Opoii 03BOJIEHH CKaHUPaHHU KacOBU OEJIEKKU OT €IMH U ChIIH OOEKT B PAMKHTE
Ha | nmen: 1 Opoil; mpu HapylleHHe Ha MPAaBWJIOTO 3 IMBTH B MEpUOJ OT 7 MOCJeN0BaTeNIHU JHH,
exunbT Ha SPOT nMma npaBo j1a 610kKpa akayHTa Ha oTpeduTesst; MakcumaineH Opoil mo3BoJeHH
CKaHHMPAHU KaCOBH OETIEkKKH OT €IMH U ChITU OOCKT B paMKHUTE Ha 7 THU € 5 OeJIeKKH.



b) Makcumanen o011 Opoii CKaHUpaHHsI Ha KaCOBH OEJICIKKH, T03BoJIeHH Ha [ToTpeduTet, 3a KOUTO
e ObJaT HAYKMCIISIBAHU TOYKH: 0 S5 Oposi/nen (24 gaca) u no 10 Gposi/ceamuna (B paMKuTe Ha 7
JTHU, CYUTAHO OT JaTara Ha MbpBaTa CKaHUpaHa KacoBa OeJekKa)

€) MakcuMmareH Opoit TOYKH, KOUTO MOTaT Ja ObJaT MOJMydYeH! B paMKHUTE Ha | KajeHIapeH Mecell
(cuuTaHO OT JaTaTa Ha I'bpBaTa CKaHUpaHa KacoBa OeJekKa) - HEe3aBHCHUMO OT oOuius Opoit u
CTOMHOCT Ha CKaHupaHuTe kacoBu Oenexku: 4000 Touku

d) MuHuMaiHa CTOWHOCT Ha KacoBa OeJeKa, KOSTO ce MpHeMa KaTro BaJlHMHA 3a y4acTHe H
10JIy4aBaHEe Ha HacpelHu Touku B [Ipunoxenuero: 10 nB.

e) MakcumanHusT Opoil 1HU, TO3BOJIEHU OT M3/1aBaHETO Ha OOHa (MMOKYyMNKaTa) 10 CKaHUPaHETO: 2
nHu (10 48 yaca, CYUMTAaHO OT Yaca Ha U3JjaBaHe, OTIIeUYaTaH Ha KacoBaTa OeJexKa)
[ToTpebutenure HEe MOTaT Aa MPENOCTaBAT ChOpaHuTe TOYKU Ha JIpyru lloTpeOurtenu wnu na ru
IIPEXBBPIIAT OT €UH AKAyHT Ha JIpYT.

CkanupaHeTo Ha OOHOBE, KOMTO HE ca MPUTEKaHUE Ha TOTpeOuTesst (CHUMKY Ha OOHOBE) W/WUJIH HE
ca OT OOEKTHM Ha TEpUTOpHATa Ha TBHProBCKUS LEHTHP, HE C€ TMO3BOJsABA. 1B Karo
aBTOMAaTH3HMpaHaTa CHCTeMa 3a MJIEeHTU(UKAIKUI Ha KacOBU OOHOBE pa3no3HaBa camo (puckaiHu
KacoBr OOHOBE MOCPEJICTBOM pa3uMTaHe Ha oOmiara cyma, Jarata Ha TOKyIKaTa, HOMepa Ha
(UCKAIIHOTO YCTPOMCTBO M UMETO Ha 00EKTa M 3a Jja ce MPEJOTBPATAT U3MAMHU, CKAHUPAHETO Ha
KacoBH OOHOBE, KOMTO HE ca BaJMIHU (UCKATHU OOHOBE, € 3a0paneHo. CkaHMpaHETO Ha JTaHBUYHU
baktypu unu Heuckanuu 6oHoBe, kouto [lorpedutenst ckanupa B [Ipunosxkenuero, HIMa J1a ce
CUMTAT 32 BaJMJHU 3a y4yacTue B Iporpamara 3a JIOSUIHOCT, IpejylaraHa oT ThproBckusi LEHTHP
u/unu buznec maptaropute Ha [pyxKecTBOTO.

Toukn 3a ckaHuMpaHM KacoBM OOHOBE MoraT Ja c€ IpujaraT aBTOMaTH4YHO WM B ciayyail Ha
HECUTYPHOCT OTHOCHO CKaHHMPAHETO, TBProBCKHUSAT LEHTHP W/MUiIU THProBCKUTE MapTHHOPH HA
Jpy»ecTBOTO CH 3ara3Bar MPaBOTO J1a AaHAJTIM3UPAT KACOBUTE OCJICIKKHU B CPOK 710 3 pabOTHH JHH,
cien koeto IlorpeOuTtensT me moxydu Oposi TOUKU WM B OTTOBOP - pelieHHe U 00sCHEHUeE 3a
WHBaJIUIMPaHE, aKO CIIy4asT € TaKbB.

Koraro 6b1at chOpanu ToukH, [IpunoxeHneTo 1ie CUrHaau3upa TOBa, KaTo MOKaKe aKTyaTHUS
Opoil TOUKHM Ha eKpaHa Ha MOOUITHUS Tesle(h)OH B COTBETHHSI pa3Jie.

TbproBekusaT HeHTHp W/unu buszHec mapTHbOpHUTE Ha J[py:KECTBOTO MOTAaT Ja MPOMEHST Opos
TOYKH, KOUTO IpenocTaBsT Ha [lorpedburenute Ha [IpunoxkeHHETO 10 BCIKO BpeMeE U 3a BCAKO OT
JelcTBUATA, TIOCOYEHH MO-TOpe, KaTo Ta3u IMpoMsiHa lie ce chobOmaBa Ha [loTpeburenurte B
chabpkaHueTo Ha [Ipuoxenuero.

THProBeKUAT HEHTHP W/ uIu THProBCKUTE MAPTHHOPHU Ha J[py>KECTBOTO MOTaT MO BCSIKO BpeMe Ja
U3MEHAT MpPEeUIOKEHUETO 3a Iojapblu B pasnena ,llazapyBalli m mnedenum Harpaau™ B
[TpunoxeHnero, KaKTo Mo OTHOLIEHUE Ha TAXHOTO pa3HOOOpasue, Taka U BbB Bpb3Ka ¢ Opost TOUKH,
CBBpP3aHM C BCSAKA KOHKPETHA Harpajaa, KOeTo U3MEHEeHue Ie ce choOIana Ha [lorpeOurtenure B
Copabpxanuero Ha [Ipunoxenuero.

THproBekUAT LHEHTHP W/ THProBckuTe MapTHHOPU Ha JlpyKECTBOTO CHU 3amasBar MpaBoOTO Jia
yABPKAT TOUKH, KOUTO [loTpeduTenure ca momyduiau 4pe3 u3MaMa — BKIFOUUTETHO, HO HE CaMo:
MIpHU MOJIO3PUTENTHO CKaHMpaHE Ha KacOBU OEJEeKKH OT €AMH U CBIIM MOTpeOUTeN 3a MOKYIIKH,
HAMpaBeHH B €JIUH M CHIIU OOEKT, KAKTO U MPU BCAKAKHB JAPYT OMUT 32 BBH3MOI3BAHE OT UYKIU
KAacoOBU OENEeXKH.

Axo [Torpeburenst 3annun AkayHTa cu WM AKayHTHT ObJe 3aKpuT OoT [[pyxecTBara, chOpaHuTe
W HEWU3NOJ3BaHM TOYKM HE MoraT Ja ObaarT mnpenoctaBeHu Ha japyru llorpeOurtenu wnm
MPEXBBPIIEHU B APYrd AKayHTH W Ie ObaarT u3ryOeHu. Ako JlpykecTBaTa pemiar jaa 3aKpusT
[Ipunoxenuero, Ilorpeburenure me Obaar yBegomenn 30 1HU mpeaBapuTeaHoO. AKO

10



[TorpeOuTenuTe He ca ONMOJ30TBOPUIN CBOMTE TOUKU MPEAM AaraTa Ha 3aKpHBaHE, T Ile Obaar
n3ryoeHu.

4. U3STUYAHE HA CPOKA HA TOYKHUTE

CpoxkbT Ha TOYKHMTE M3THYA HA NMOCJEAHUA JeH 0T 24-usi Mecell OT JAaTATa HA TAXHOTO
HarpynBane. Cjie]l U3THYAHETO HA TO3U CPOK, TOUKHTE ABTOMATUYHO OMBAT OTMEHEHH W
NMOTPeOUTEISIT He MOsKe /1a NMa MoBeyYe NMpeTeHInHU 32 TAX.

5. U3IMOJI3BBAHE HA TOUKHUTE 3A JIOAJTHOCT

ToukuTe 3a JOSUIHOCT, HATPYNAHU B NMPUJIOKEHHETO, MOTaT J1a Cce M3Pa3XxoJBaT, KaTo ce
3asBABAT PA3JIMYHH NCUION W MPHUBHICTUU B THPTOBCKHS IICHTHP, KaTO HAIPUMEP Harpaj,
Bay4depH 3a nazapyBaHe, yCIIyId B TbPrOBCKUS LICHTBP.

[ToTpeOuTensaT MOXe Ja HampaBU CIpaBKa ChC CHUCHKA C HATPaaW U Ja U3Xap4d TOUYKUTE 3a
JIOSUTHOCT 3a wW30paHuTe Harpaau B pasmena ,,My SPOT — IlazapyBaii u medenu Harpaau™.
CHUCHKBT C HArpaiv MPUHAJIC)KH Ha BCEKH ThPTOBCKH IIEHTHP U Iie O'b/I€ TIOCOYBAH B CbOTBETHUS
pasjien, B 3aBUCUMOCT OT M30paHust OT KJIMEHTA ThPTrOBCKH HIEHTB.

Harpanure ca KOHKPETHH W TMEPCOHAIIHU U MOTPEOUTENAT HsAMA MPaBO Jia TH 3aMEHs 3a Mapu B
Opoi, IpyTH MPOAYKTH WM IPYTH MPUBUIICTHH.

[TorpeOuTensaT uMa NpaBo Ja 3asBU NOJAPBUYCH Bayuep OT €IWH BUJ caMo | IMbT B paMKUTE Ha |
Mecerll (3a nocieanute 30 aHM)

[ToTpeOuTensaT uMa mpaBo J1a 3asBU CTaHIAApTHA HArpaja OT eIMH BUJ caMo 1 BT B paMKUTe Ha |
Mecell (3a nocieauute 30 aHM)

MaxkcuMaaHHUAT Opoil Harpaju, KOMTO €IUH TMOTPEOMTE]T MOXE Ja 3asiBU B PAMKUTEC HA CIUH
KaJICH/IapeH Mecell, € TPH, KaTo M TPUTE CJIC/IBA Jia ca OT pa3sinueH BUJ (HE MOXKE Jla Ce 3asiBAT JIBa
Oposi OT elTHa U ChIlla HAarpajia B pAMKUTE HA €IMH MECeIl).

6. XPOHOJIOTUSI HA TOYKHUTE

XpoHojorusra Ha chbOpaHMTE WM M3Pa3XOJBaHM TOYKHM MOXe Ja Obje MpociefieHa B pasfel
,Jcropus Ha pasmenenute Touku* B My SPOT.

6.1 ITonyuyaBane Ha wieHckH cratyc B SPOT npuioxkennero: B 3aBUCMMOCT OT HaTpynaHuTe
TOYKH, TIOTPEOUTEINTE MOTAT J1a TIOIYyYaT eHO OT CIETHUTE 3 HUBA HA CTATYC:

o SELECT SPOT: npu peructpanus B npuioxenueto, 100 Touku;
e PREMIUM SPOT: noBumasaHe Ha HUBOTO IpH JocTUTrane Ha mpara oT 2000 To4kwy;
o« ELITE SPOT: noBumaBane Ha HUBOTO MpH JocTurane Ha mnpara ot 4000 Toukwy;

Bcesiko ot 3-Te ynmoMmeHaTH HHMBa Mpejasiara W3KJIIOYUTEIHU PUBUIETMHA U KOHKPETHU OTCTBIIKU B
MapTHROPCKH Mara3uHU.

6.2 M3TH4yaHe HA CPOKA HA HUBOTO

Cren kaTo MOTPEOUTENAT JOCTUTHE HOB CTATYT Ha JIOSUTHOCT B NMPHJIOKEHHETO, TOW € BAJIUICH 32
24 mecena, 1 Baku 3a aBara Moiia ot noptrdonmoro Ha NEPI Rockcastle B brnrapust, BkiroueHn B
nporpamara 3a JOsuTHOCT. CIHCBKBT C THPTOBCKUTE IIEHTPOBE, BKJIIOYEHH B Iporpamara 3a
JIOSTTHOCT, € HaJIMueH B Y cioBusaTa — AHekc 1.

6.3 [IpuBuJierun, 1aBaHu Ha NOTPeOUTEIUTE, B 3aBUCMMOCT OT WIEHCKHUS UM CTATYC:
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B 3aBHCHMOCT OT MOJTydeHHs OT OTPEOUTENS WICHCKH CTaTyT Ha JIOSUTHOCT B IPUJIOKECHUETO, HA
0a3a Ha HATPYNaHUTE TOYKH, MOTPEOUTEINAT UMa IOCTHII 10 OTCTHIKH B MAPTHHOPCKU Mara3uHu 1
€KCKJTY3UBHHU TIPUBUJICTHH.

IIpuBuieruure, mnpegocraBsgsHu Ha Ilorpedurennrte, me ObAAT TOAPOOHO OMHMCAHU B
MPUIIOKCHUETO U MEPHOJANYHO IIe C€ aKTyaJu3upar OT ThProBCKHs IEHTHP; KaTO T€ MOTaT Ja
BKJIFOYBAT: OTCTBHIIKH B MapTHHOPCKU Maraswau, BUII npuBwmieruun, npedepeHInaTIHn yCIyTH,
MOKaHM 33 CHOUTHS U IPYTH.

B 3aBucumocTt oT momydeHust craryc, lloTpeOuTensT Moke Ja HampaBH CIIpaBKa 3a CBOHUTE
MPUBUJIETHH B pazzena oT npuioxkernrnero My SPOT, “Mowute npusmierun”.

[TpuBwMerny, KaTO OTCTHIIKYU, HATPAIH, TIOKAHU 32 CHOUTHS WM TIPUBUIIETUN B MOJIOBETE, HE MOTaT
na ObIaT pa3MEHSIHY 3a TTapu B Opoid.

[TpuBuneruu, cebp3anu ¢ orcThku o SPOT mporpamara:

d) HE MOrar Jia ce ChYeTaBaT C Te3W OT KapTHUTE 3a JIOSUTHOCT, MPEJOCTaBSIHU OT MAPTHHOPCKH
MarasuHH 3a TSIXHa COOCTBEHA CMeTKa. Bcekn mapTHROPCKM Maras3uH OT Mporpamara 3a JIOSUTHOCT
My SPOT wie pemiaBa anu NpuBUIETUUATE, CBBP3aHH C OTCTHIIKY, JIa CE ChUETaBaT ¢ Apyru opepTu
WIA C OTCTBIKH, JIaBaHU OT TO3M Mara3uH. YCJOBHUATA 3a JOCTBII IO OTCTBIKUTE e Obaar
MOCOYEHH B pazzena ,,OTCThIKU .

b) ce mpenocraBsT upe3 ckanupane Ha 6apkona/QR koma, reHepupan B paszjaena ,,OTCTBIKU 10
BCEKHU MapTHLOPCKU MarasvH WK 4Ype3 MPEJICTaBsIHEe Ha OTCThIIKATa OT MPUIOKEHUETO Ha KacaTa
Ha MarasuHa, 3a KOWTO MOTPeOUTENAT UCKa Ja 51 U3I0JI3Ba.

6.4 Kak ce 3asiBsBaT opepTH M HATPAIH

6.4.1 Kak na mojiyunrte Harpajaure:

3a J1a 1MoJTy4u HarpajuTe, 3ara3eHu Bb3 OCHOBA Ha TOUYKHUTE 3a JIOSLTHOCT, [loTpedurtenst TpsoBa aa
MIPEMUHE MPe3 CISTHUTE CTHIIKH:

(i) TTorpebuTensar TpsiOBa aa U3depe CBOsATA MpEANOYUTaHA Harpaaa oT pasuena ,,Ilazapysaii u
neyvyeJid Harpaau‘.

(i) Axo TloTpeOuTensT MMa JOCTATHYHO HATPYMAHW TOUYKM 3a 3aKyMyBaHETO Ha HarpajaaTa
(TpoayKT WM yciayra), Tou TpsOBa ga u3depe Harpajaara u ga HatucHe 0ytoHa ,,Kynu cera®.

(iii) 36panara Harpama e Obe 3anasena 3a [Torpedurens.

(iv) TlorpeOutenar mie TMOMYYd HMEWI C MOTBBPXKICHHUE, ChIbPXKAI JAaHHU KaK Ja 3asBH
Harpajara, KpailHus cpok 3a monydaBane, QR kox unu narata u yaca Ha CHOUTHETO.

(V) Harpagure Morar ja ce mojiy4aBatT/U3MbJIHIBAT CAMO B CPOKa, MOCOYCH B UMEIIIA; CIe]] Ta3H
JaTa Te WM3THYAT, a TOYKUTE, W3MOJ3BAHU 3a MPHUI0OMBaHE Ha HarpajgaTta, HsiMa 1ga Obaar
BBH3CTAaHOBSBAHMU.

[lepconanbT, KOITO 1Ie BpbYM Harpaaara, n3dpana ot [loTpeOuTens, Uy 111e MO3BOIH TOCTHII 10
eKCKIIy3MBHO chOuTHE, e momoin [lotpedurens na ckanupa QR kox ot [Ipunoxenunero u ciex
HEroBOTO MOTBBPKIaBaHe, IIe Mpeaaae Harpaaara Ha [lorpeOuTens, Win 1e MO3BOJIU JIOCTHII JI0
ceoutnero. JpyxecrBata n/wnn THProBCKUTE IIEHTPOBE HE TIOEMAT OTTOBOPHOCT 33 HAYMHA, 110
KOWTO ce mpejiaraT, JOCTaBIT WM BphYBAT HarpaauTe oT buznec mapTHOpUTE.

Cren 3asiBsiBaHe, BCHYKH Harpaay Morat ja ObJaT BUICHH B pasnena ,,/IcTopus Ha pa3MEHEHUTE
TOUKHU*.

VYdacTrero B MpOrpaMHUTe 3a JIOSUTHOCT 3a TMOJydyaBaHE Ha HArpaJd HE Hajlara JONBIHUTEITHH
Takcu/pazxoau 3a [lorpeOurenure.

3a mosicHeHue, MOJIUM, UMaiiTe pensu, ye Harpaaure ot [Iporpamara 3a nosutHoct My SPOT u
MIPUBWJIETUUTE, TIONyYE€HU OT MOTPEOUTENsI Bb3 OCHOBA HA YICHCKHUS MY CTaTyT Ha JIOSIHOCT, ca
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BAJUJHU €THOBPEMEHHO M MOTpPeOUTENSAT MMa M300p Jajld Ja MoJi3Ba M JBETEe KaTeropuu Ha
IIporpamMara 3a JIOSUTHOCT.

6.4.2 Kak na ce Bb310JI3BaTe OT OTCTHIIKM B NAPTHHLOPCKH MAara3uHM:

3a 1a moyryuu NpUBWIIETHH, CBBP3aHU C OTCTBIKH, [ToTpeOuTensaT TpsiOBa qa oTHIe AUPEKTHO TPU
Tobprosekus mapTHLOP (T.€. MarasuHa B ThproBCKUs LIEHTHP), 3@ KOMTO ce OTHACS OTCTHIIKATA, /1a
MOKa)ke OTCTBIIKATa CHOPE] HUBOTO CH Ha JIOSJIHOCT B MPWJIOKEHUETO W/MIH Ja ObJie CKaHUpaH
OapKOIBT Mpeu Aa 3ariaTH 3a MPOAYKTUTE (KbJIETO € MPHUIIOKHUMO).

OTcrhrKaTa ce moiyyaBa JIUPEKTHO Ha Kacara. JpyxectBaTa w/miu ThproBcKUTE LIEHTPOBE HE
IoeMat OTTOBOPHOCT 32 HAYMHA, 110 KOWTO ce Mpeaiara OTCThIIKaTa WK 32 HEHHOTO Mpej0CTaBIHe
oT Tbproeckus napTHLOP.

VYyactuero B mporpaMmre 3a JOSITHOCT 3a MOoJlydaBaHe Ha MPUBUIIETUN HE HaJlara JOMbJIHUTEIHU
Takcu/paszxoau 3a [lorpeburenure.

7. OTMSIHA U UBMEHEHUE

TeproBckara KOMITAaHUS KMa TIPABOTO JIa OTMEHs WK u3MeHs [Iporpamara 3a nosutHoct My SPOT
II0 BCAKO BpPEMC, KAKTO CYCTC 3a YMCCTHO, Ja U3MCHA WM OTMCHA CIIMCBbKA C IPUBUIICTUU U
cnrchka ¢ Harpaau, HaM4eH B NPUIIOKEHUETO, KAKTO M Mara3uHUTE, y4acTBAIlly B POrpamara,
0e3 mpeBapUTETHO U3BECTHE 0 TOTPEOUTENS U 0€3 ChIIIACHETO HA MTOTPEOUTEIIS.

8. ”TH®OPMALIUA U KAJIBU

[ToTpeOuTensaT MoXxe Aa U3Ipalla BCIKAKBU BBIIPOCH, KOMEHTapU U KalOu Ha UMEWs ajpeca 3a
noJipkxKKa: supportbg@myspot.space .

Benuky xanOu mnM mpenpatku, cBbp3aHM ¢ JeifHocTTa Ha IIporpamara 3a JOSIHOCT, LIE ce
pazpemiaBar oT TbproBckusi HEHTHP B paMkuTe Ha 30 1HU.

9. IPYI'A UHO®OPMALUA U YCJTOBUA HA ITOJI3BAHE:

Bceeku IloTpeburen Moke J1a ch3aie caMo €MH aKayHT 3a JIOCTBII U € JUIBKEH Jla Mpe0CTaBu
NEHCTBUTENHYU JaHHU. 3a 1a TOTBbPAM caMOJIMYHOCTTa Ha [loTpeduTenst, 3asBUI1 IPUBUIIETUUTE 110
aKkayHTa, T'bprOBCKHAT LEHTHP Moke jaa nomosu IlorpeGutens na ce uueHTHdULUpPA, KaTO
MIPEJICTaBU JIOKYMEHT 3a CaMOJMYHOCT (JIMYHA KapTa/modbopcka KHIDKKA/MAcnopT). AKayHTBT €
NEePCOHAJIEH U € 3a0paHeHo Ja ce U3NpallaT JaHHU 3a BIUCBaHE Ha JPYTH XOpa.

TBpProBeKUAT LEHTHP CH 3ara3Ba MPaBOTO Ja 3aJIM4aBa akayHT UJIU J1a OTMEHS HATPYNaHU TOYKU B
CIIEZIHUTE CITy4yaH: aKo MOTPEOUTENT € HapyLIUII HIKOU OT IPaBUiaTa, OCOYEHH B ,,Y CIOBUATA®,
BKJIFOUHTEIHO:

a) aKO TOUKUTE ca HAaTPYIaHU Ype3 METOM 33 U3Mama;

b) ako cbc cBOMTE NEUCTBHS MOTPEOUTENAT € MPHYMHII UMYIIIECTBEHN BPEAM WIH YBPEKIAHE HA
penyTanuara Ha TbproBCKUs LIEHTHP.

[ToTpeOuTenaT Moxke Aa Cb3/1aJie HOBA MapoJia, KaTo ClIeiBa HHCTPYKLUUTE B IPUIIOKEHHUETO.
IIpenopbuBa ce IloTpeOuTenuTe NEepUOAWYHO Ja MPOBEpSBAT YCIOBUSATA 3a IMOJ3BaHE H
YBeOMIIEHUETO OTHOCHO 00pabOTBAaHETO HA JIMYHU JJAHHU 3 IIPOMEHH.

Axo IloTpebutensaT He esae Aa nprueMe Te3n Y CIOBHS 3a MOJI3BaHe U Y BEIOMICHHETO OTHOCHO
00pa0oTBaHETO Ha JIMYHU JAHHH, BKIIOUHUTEIHO TEXHUTE M3MEHEHHUS W/WIN JONBJIHEHUS, TOU
TpsOBa J1a cripe 1a usnonssa [IpunosxkeHuero.

10. 3SAIIIUTA HA JIMYHUTE JAHHUA:
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O6maTa npaBHa paMKa, pbKOBOJEIIA 3aIIMUTaTa Ha JJUYHU JaHHHU, € OOIIUAT pEerIaMeHT 3a 3aluTa
Ha jganaute Ne 679/2016 (,,OP31*), mpunoxxum B EBpornieiickus cbio3.

[TonpoOHOCTH 3a KaTeropuuTe JUYHHU JIaHHU, O0paOOTBaHM B KOHTEKCTa Ha yroTpebara Ha
[IpunoxeHnero U CBbp3aHUTE AAHHU 3a 00pabOTKa, ca HAIMYHU B YBEIOMJICHHETO OTHOCHO

00paboTBaHETO HA JIMYHH JIAHHU TYK
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Ipunoxenne Ne 2
YCJI0OBUA 3A TIOJI3BBAHE HA MOBWJIHOTO ITPUJIOKEHHUE ,,SPOT*

1.  OO6mu nonoxeHust

Mobwitnoto npunoxenue ,,SPOT“ e cooctBenoct Ha NE Property B.V., u npyxecrBara ot
I'pynara na NEPI Rockcastle, xakTo ca nedunupanu mo-moiy, ©MaT MPaBoTO Ja MOJI3BAT TOBa
MIPHIJIOKEHHUE.

Ilenra Ha Te3u YCIOBUS 3a MOJI3BAaHE HA MOOWIIHOTO MPUIIOKEHHE ,,SPOt* (Hapu4aHw Mo-107y
,»YCI0BUATA) € Ja MpelocTaBu IbJiHa U ToyHa MHopMmaius Ha [loTrpedutenure, chbriacHO
neUHUIIATA [10-/10JTy, 32 YCIOBUATA 32 ToJI3BaHe U paboTa ¢ mpmioxkenuero SPOT.

C wusrernsue Ha [Ipunoxxenuero, [lorpeburenst npuema u ce chriacsisa ga Obae 0OBbpP3aH ¢ TE3U
VYcnoBust 1 YBeIOMICHHETO OTHOCHO 00pabOTBaHETO HA JIMYHU JaHHHU.

Jlpy>kecTBaTta cH 3ama3BaT MPaBOTO IO BCSIKO BpeMe Jla M3BBHPIIBAT MPOMEHU B paboTara Ha
[Ipunoxxennero 6e3 Mpean3BECTHE U € MPOIbIKaBaHETO Ha ynoTpebaTta Ha [IpunoxeHuero cien
U3BBPIIBAHETO Ha Te3u mpomeHH, [loTpeOutenar ce chriacsBa na Obae OOBBp3aH OT TE3H
npoMeHu. Axo IlorpeOurtenst He >kemae na npueMe Te3d YCIOBUS U YBEIOMIIEHUETO
OTHOCHO 00pabOTBaHETO HA JIMYHU JAHHU, BKIFOUYUTEIIHO TEXHUTE U3MEHEHHUS/AOMBIHEHUS, TON
TpsiOBa ja crpe na u3noi3sa [Ipunoxenuero.

2. JlepuHunuu

»AKAYHT 03HauaBa TO3U pa3fiesl OT MPHJIOKEHHETO, KOMTO ChAbpKAa MMEHI ajJpec U Maposia,
no3BosisiBaiiy Ha IloTpebuTens na M3Moa3Ba BCUUKU (PYHKIMM Ha MPUIIOKEHUETO U ChIbpIKAaIlll
uHpopmanusa 3a IlorpeGutens. IloTpeburenar ciexBa a rapaHTupa, 4Ye IpsulaTa BbBEJCHA
nH(OpMAaNKS IPY CH3/IaBAaHETO HA aKayHTa € TOYHA, IbJIHA U aKTyaJIHa.

»IIpuiao:keHue“ o3HauaBa MOOWIHOTO mpuioxenue ,,SPOT, koero ce chcTom OT codTyep,
nocteiieH upe3 cucremute 10S u Android, Ha pasmosoxkeHue O€3IUIATHO B Mara3uiHa 3a
npunoxenune u Google Play, u npenocrass Ha [Totpedurtens (ChbriacHO AeUHULHUATA MO-I0ITY)
penuia yciuyr, OINWCAaHHW TO-A0Ny, W JPYTHd YCIYTH, KOUTO e OBbJaT peKJIaMHUpaHd Upes3
[TpunoxeHnero, KaKTo U TOYKH 3a JOSIIHOCT, JaBally npaBo Ha [loTpeOuTtesns Ha OTCTBIKU OT
MPOAYKTH M YCIYTH, MpeyIarand B THProBCKUTE LIEHTPOBE, yIpaBIsIBaHU OT JpykecTBaTa WM
apyru nuna ot I'pynara Ha J[pyxecTBaTa nim ThproBckuTe napTHbopH Ha J[pyxkectBaTa. 3a aa
M3M0J13Ba IPUIIOKEHUETO, TO TpsiOBa J1a ObJe MHCTAIMPAaHO Ha MOOUJIEH TenedoH Uiu TalJeT ¢
onepanuonHa cucrema i0S mnm Android. IpunoxeHHeTo BKIIFOYBA BCHYKHA HETOBH ChCTABHH
€JIEMEHTH, KaTo coTyep, AU3aiiH, JIOT0, UME, ChIIbPKAHUE H JIP.

»KOMyHUKAIMHM* O3HaYaBa MEPHOAMYHM YyBeAoMiIeHHs oT JlpykecTBata WJIM TEXHHUTE
[TapTHROPH, M3BBPIIBAHU U3KITIOYUTEITHO IO €JICKTPOHEH HAYWH, C BCIKAKbB BUJ] CHOOLICHHS, KaTO
uMmein, Sms, TtenedoH, MOOMIHO MOMEHTHO M3BECTSABaHE, ChABPXKAIIM OOIIa M TeMaTHYHa
nHpopmanus, nHGopMarusa 3a odepTH WM MPOMOIHMH, KaMIIaHWU, KaKTO U JIPYTH THPTOBCKU
KOMYHUKAIIH, KaTo Ma3apHU NPOYYBAHUS WM MPOYYBAHUS HA MHEHUATA.

»JApyAecTBa* 03HaAUYaBa IOPUIUUYECKUTE JIHMIA, KOUTO MPUTEXKABAT MpaBaTa Ha COOCTBEHOCT WJIN
Ha u3noi3BaHe Ha [IpuinokeHHeTo, HAKOM OT KOHMTO CBIIO Taka MNpUTekaBaT TbpProBcKuTe
IIEHTPOBE, KOUTO ca yacT oT [Iporpamara 3a josutHOCT, pazpadotena upes [Ipunoxennero, KakTo e
ynomeHato B AHekc 1.

CHuchKBT C Jpy’KecTBa MOXKE J1a ObJie aKTyalu3upaH C TsAXHaTa peructpamus B [Iporpamara 3a
JIOSITHOCT, pa3paboTena upe3 [punoxxenuero.
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»ChIbpKaHue* 03HauaBa msu1ata nHGopManus B [IprioxeHneTo, KosTo MOXeE Ja Ce BUIAN WIITH €
JOCTBITHA Ype3 ymoTpedaTa Ha €IEKTPOHHO YCTPOMCTBO, Karo MOOWIIeH TenedoH wid TablerT,
BKJIIOYBAIIO, KAKTO € OMKCAHO Hal-00110 B T€3U Y CIIOBUS

WNudopmanus B IpUIOKEHUETO, KOATO MOXE Ja ObJe MOoceTeHa, pasriiefaHa Wil 1o JIpyT
HA4YMH JJOCTBITHA C €JIEKTPOHHO 000pY/IBaHE;

Jannu 3a TeproBeckust HEHTHP
»CBOMTHA* 03HaUaBa CIIHCHKA ChC CHOUTHS, OPTaHU3UPAHH OT THProOBCKHUTE IIEHTPOBE.
»J1I00UMEU“ 03HauaBa pasjiena oT AkayHrta, no3BoisiBail Ha [loTpeduTens na ch3nane CIHUCHK C
JTOOMMU Mara3uHu WK CbOUTHS.
»I'pyma* o3HayaBa BCUYKH Ipyry ropuaudecku auna ot ['pynara nHa NEPI Rockcastle. Crincbkbr
c JPYKECTBa oT ['pynara Ha NEPI Rockcastle e HaJU4CH TYK:
https://nepirockcastle.com/portfolio/
»Haemarea“ 03HauaBa IOPUIUUECKO JIUIIE, KOETO € HAeJo romelieHue B ThproBcKus LEHTHD C 1ell
npoaax0a Ha MPOAYKTH WU YCIYTH.
»MosAT AkKayHT* O3HauaBa pazzena ,,MosAT AKayHT, KOMTO € JOCThIIEH 4pe3 HAaTUCKaHE Ha
MKOHATa B TOPHUS JIECEH BI'bJI M KOWTO MO3BOJIsIBa Ha [loTpedures:
- Ja pemakThpa UMeTo, pamMuiIusATa, J1aTaTa Ha paxaaHe, UMEWN ajapeca, TeneoHHUs HOMED,
napoJjara;
- ganpomeHs ThproBCKus HEHTHP: Aa u3dupa apyr ThproBcku HEHTHP
- Ja BWXKJa YBEJIOMIIEHUETO OTHOCHO 00pabOTBAaHETO HA JIMYHM JIaHHH, Y cioBusaTta, Cruchbka
¢ [laptabopu, ['pynara ot TeproBcku UEHTPOBE;
- Jla IPOMEHS MapKETUHIOBU CIIOpa3zyMeHUs (UMe1, SMS, U3BECTUE YPE3 MPUIIOKEHUETO);
- Ja UMa JOCThI/Aa MPOMEHs pa3pelleHusTa, NaJeHU KbM MOMEHTAa Ha HMHCTAIUpaHE Ha
MIPUJIOXKEHUETO (pa3pellieHue 3a MECTONOJIOKEHHE, KaMepa, 3a MOoJdy4yaBaHE Ha HM3BECTUE, 3a
M0JI3BaHE Ha MOOWJIHM JIaHHU U JP.);
- Ja ce OTIHCBA;
My SPOT o3nauaBa nporpamara 3a JOSJIHOCT, cBbp3aHa ¢ [Ipunoxenuero. My SPOT ce 6a3upa
Ha NpPHUHIMIIA HAa HATpyNBaHE HA TOYKU 3a JIOSUIHOCT KaTO Bb3HArpakJ€HUE 3a IMOKYIKHUTE,
HanpaBeHH B Mara3uHu B ThproBckuUTe LIEHTPOBE, yYacTBAIIM B Mporpamata. [IbaHuTe npaBuiia 3a
JosuTHOCT ca HamyHY B [Ipunoxenne -> pazgen My SPOT -> 3a My SPOT
»IlapTHbOpH* O3HauaBa OM3HEC MapTHbOpUTE Ha [lpykecTBaTa, KOUTO y4yacTBaT B MPOrpaMHTE
3a JOSIHOCT, uaeHTUuuupanu B CpabpxkaHuero Ha IIpuinoxkeHHMETO KbM MOMEHTa Ha
ChOTBETHATA MPOTPamMa, M BKIIFOUBAT: HaeMaTelIuTe B ThproBckure neHTpose Ha NEPI Rockcastle
Group, MeuiiHU TAPTHBOPH, CHTPYIHUIM U OPTaHU3ATOPH HA CHOUTHSI.
[IbnHuAT cnuchk ¢ [lapTHROPH ce akTyalu3upa Ha BCIKO TPUMECEUHUE U € HaTMYeH B AHEKC 2
»J/JIMYHU JaHHM* 03Ha4yaBa Bcsika MH(GOpMaIlus, CBbp3aHa ¢ UICHTU(GUIUPAHO WU MOJIJIEKAII0 Ha
uaeHTUGUKaMs Gusnyecko auie, AeguHupano kato TakoBa B Pernmament Ne 679/27 ampun 2016
I. 32 3alIUTaTa Ha JUlla BbB Bpb3Ka C 00pabOTBaHETO HA JIMYHU JAaHHU U 32 CBOOOJHOTO JBUKEHHE
Ha Te3U JAaHHU, oTMeHsAl Jupektusa 95/46/EO (061 pernameHT 3a 3amuTa Ha fanHute, OP3/1)
» 'bPrOBCKM LEHTPOBe* 03HauaBa TBPIOBCKUTE IIEHTPOBE, IPUTEkKABAaHU OT HIKOM OT
HpyxectBara u 3actblieHd B IIporpamara 3a nosutHOCT, paspaboreHa upes IlpumiioskeHuero,
CBIJIACHO MOCOYEHOTO B AHEKC 1
,MarasuHu* o3HayaBa Mara3MHUTE, CBBP3aHM C BCEKM TBHProBCKM IIEHTHP, YYacTBall B
nporpaMute, npeangarand upe3 llpunoskenuero. Becekn marasuH, ywacTBail B mporpamara 3a
JIOSTTHOCT M pasloJlarail ¢ KacoBM amapaTH M M3/aBalll KacoBU OOHOBE, INpenocTaBs o0IIa
nHpopManus (MECTONOJOXKEHHEe, NaHHH 33 KOHTAKT), KaKTO W HAIWYHHUTE TPHUBWIETHU B
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nporpamara 3a JIOsUTHOCT. CIUCHKBT ¢ Mara3uHu € HajJu4eH B pazaena ,,Otkpuiite Marazunure
Ha [Ipunoxenuero.

,1loTpeduTe 1 03HaUaBa BCAKO (PM3MYECKO JIMIIC HA Bb3pacT 18+, KOETO € 1ajio ChITIaCUeTO CH C
T€3U YCIIOBUS U KOETO M3TErJIM, HHCTAINpa, Ch3Jaae cBOil AkayHT U u3noiassa [lpuioxenuero,
BKJIIOUMTETHO Ype3 CKaHWpaHe Ha O0HOBeTe ¢ momoulTa Ha [Ipunoxenuero;

IIpenopbuBane Ha IIpuioxkenuero

OyYHKIMOHATHOCT, Ipu KosiTo [loTpedurensat moxe na npenopbya IpunoxeHneTo Ha npuaTen,
KaTo UM HU3MPaTH IPOMOLMOHAJIEH KO, U3II0JA3BANKH PA3INYHU KaHAIN — COLIMATHU MEAUU, UMENIT
u 1p. [lorpeOuTenst Moxe Aa U3MpaTH Koja 3a MOKaHa Ha BCUYKU NpusTesnu. Beceku nbT, Korato
TO3U KOJ ce u3noi3Ba oT mepBure 10 mpusarenn 3a npucbequHsiBaHe KbM [lpmiioxenuero,
[Torpeburensart nomydasa 50 Touku 3a nosutHOCT. Chinto Taka [Torpedurtensat me cnedenu oo1io 100
TOUKM 32 JIOSUTHOCT, KOraTo IMpUSATEN, Ha KOroTo € npenopbyai llpunoxenuero, ckaHupa cBos
II'bPBU KacoB OOH.

IIpomsina Ha nw00umus ThproBekm meHTHpP — ¢ U300pa Ha Tazu onuus OT paszzaena ,,Mos
Axaynt, [loTpeOuTensT Moxe J1a MPOMEHU HACTPOUKHUTE 3a r00UM THProBCKU LEHTHP Ha eTara
Ha MpuchenuHsBane. HoBusaT moOuM Mo e ObJie 3armaMeTeH B akayHTa Ha [lorpedurens u me
npezcTaBisaBa ThpProBCKUs HEHTHP, KOMTO JaBa Ha MOTPeOMTENsS HUBOTO Ha JostHOCT (Select,
Premium, Elite); mexanu3muTe 3a redesieHe ¥ U3pa3xoABaHe HA TOUYKH Ca PA3IMYHHU, B 3AaBHCUMOCT
ot ToeproBekus 1eHTbp. Chblo Taka JOOUMUST THProBCKU LEHTHDP € THProBCKUSAT LIEHTBP IO
nospa3zoupane, 0T KONTO IPUII0KEHUETO YEPITU CBOETO ChIbPKAHUE, OCBEH aKo:

[TotpeburensT e B paznuyeH ThpProBCKU LEHTHP U MMa aKTUBHUpaHA YCIyra 3a OTKpUBAHE Ha
MECTOIIOJIOKEHUETO, B KOUTO CiIydail IPUII0KEHUETO U3BIMYA CBOETO ChJIbPKaHUE OT TbproBCKUs
LEHTBD;

[TorpeOuTensT mpoMeHn HaCTOSAUIHS THProBCKU IIEHTHP, KaTo u3depe onmusra , I [pomsna Ha
HACTOSIIHS MO,

IIpomsina Ha HacTosiMs THProBcKu HEeHTHP — ¢ M300pa Ha Ta3M OMNIUS HA II'bpBaTa CTPaHUIIA
Ha npuiiokeHnero, [TorpeduTensaT Moxe 1a npoydu odepTuTe U NPUBUIIETUUTE, NPEATaraHi OT
Twprosckute nentpore Ha NEPI Rockcastle (odeptu, chbutus, otcTbiku u ap.). THproBeKusT
LEHTHP HiAMa J1a ObJie 3a1laMeTeH B MOTPEOUTENICKUS aKayHT U HAMA Jla 3acsira HUBOTO Ha JIOSTHOCT.
JIro0umMu MarasuHu

@OyHKIMOHAIHOCT, IpU KosATo [loTpedurennTe Morar ga 3amaMeTsiT CBOMTE JIIOOMMH Mara3uHH,
KOUTO Iie OBIaT ChbXpaHeHU B akayHTa Ha [loTpebuTens u e 6b1aT TOCTHIIHU OT pazzena ,,Mos
AkayHT".

IIporpama 3a aosiinoct My SPOT

H3pa3xoaBaHe HA TOYKH

[ToTpebuTtensat Moxe 1a pa3MEHH CBOUTE TOUYKH 32 CIIEIHOTO:

MOKYTIKa Ha [TOJAPBK U Bay4yepH 3a MOJApPbK

JIOCTBII /10 €KCKITy3UBHU ChOUTHS

YAaCTHHU LIONUHT CECUU

YaCTHU CECUU 32 CTAUJIMHT CHBETH.

HarpynBaHe Ha TOYKH
[ToTpebuTtensat Moxe 1a criedyenau TOYKU Ype3:

Cw3naBane Ha akayHT B [Ipunoxenuero (BnucBane)

[TonrpiBane Ha poduia

Ot0ensi3BaHe OT THPrOBCKHUS LIEHTHP

IIpenopruBane Ha ToBa [Ipritoxkenne Ha npusATEN
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CkaHupaHe Ha KacoBU OOHOBE
o [IlybmukyBane Ha oT3uB 3a [IpmioxxeHneTo

M3pa3xonBaHe HA TOYKH H MOJy4aBaHe HA HATPAIH

3a 1a B3eMe MpOIYKT/yclyra, 3aKyIeHH C TOYKH 3a JIOSUTHOCT, [loTpeburensrt TpsoOBa 1a Bie3e B
pasznen ,,I1a3apyBaii 1 mevyeny Harpaau', Karo u30epe MpoyKTa/yciyraTa, KOsSTo JKellae 1a IMoJIydH,
ClleZl TOBa WIE MOJYYH MMEIJ 3a TOTBBPXKACHUE C MSICTOTO 3a IOJIy4aBaHe, KpailHHs CpPOK 3a
MoJTyyaBaHe WJIM JlaTaTa W 4yaca Ha chOMTHeTO. Te3n mpuBWiIernu e ObJaT HaJUYHU CaMoO B
paMKHTEe Ha CpoKa, choOIieH Ha [loTpeduTens B umeiina; ciaen Ta3u gata Te 1€ U3TeKaT U TOYKUTE
HsiMa J1a Ob/IaT BH3CTAHOBCHHU.

IIpuBuierun

Bcexkn TwproBcku 1meHThp MMa cBom l[lpaBmiia 3a mporpamara 3a JIOSITHOCT, TpeACTaBeHa Ha
[ToTpeburens B pasnena ,,3a Hac* Ha [Iporpamara 3a nosutHOCT MYy SPOT. Cpen npusuieruure,
KOUTO THProBCKHST IEHTHP MOXKE JIa MPEJI0KH Ha CBOUTE KIIMEHTH, Ca:

[Tomapbk 3a MOCTHTaHe Ha IMTO-BHCOKO HUBO HA JIOSITHOCT;

OTCTBIIKM NPH TOKYIKUA B ONpEAEICHUW MarasuHu: [1oTpeOuTensT Moxe Ja BUAM KaKBU
OTCTBIIKH Ca HAJTMYHHU B CHOTBETHHSI MOJI 32 HETOBOTO HUBO B pasjena ,,3a Hac™ Ha mporpamara 3a
JIOSTHOCT. 3a J1a MOKe Jia ce BB3II0J3Ba OT OTCThIKara, [loTpedurenar TpsOBa aa mokaxe Ha
Thprosera 0apkoa, u3o0paseH B [IpunoxxeHneTo 3a TO31 Maras3uH.

JIOCTBIT 10 €KCKITy3UBHU CHOMTHS, YACTHU IIOIMHT CECHH WJIH YaCTHH CTAMJIMHT CECHU;
HcTopusi Ha TpaHCcAKIMUTE — € pa3/iest oT Moayia 3a tosttHocT My SPOT, B kotito [Torpeduremnsit
MOXE Ja BUJM XPOHOJOTHITa Ha IOKyNKa Ha TOJApbIM, BaydyepH WIU JPYyTd CHOUTHS,
3aKyTNEHH/TOCTHITHUA C TOYKH 32 JIOSUTHOCT.

3. YcaoBus Ha noa3BaHe Ha [Ipuiokenunero

3.1. W3rernsHeTro, MHCTAIMpaHETO, perucTpanusaTa M ymnorpedbata Ha IIpunoxenuero
Mpe/ICTaBIsIBaT U3PUUHO U HEJBYCMHCIEHO chriiacue Ha IloTpeOuTens ¢ MbIHOTO MpueMaHe Ha
Te3u YCIoBUA U YBEJOMIIEHHETO OTHOCHO 00pab0TBaHETO Ha JIMYHU JJaHHH.

3.2. 3a na usnonssa [Ipuiioxxenuero, ciaeHUTE U3UCKBAHUS TPsiOBa KyMyJIaTUBHO J1a ObJaT
U3ITBJIHEHMU:

a) Bw3pacrra Ha [loTpebuTens na 0b1¢ MUHUMYM 18 TOIUHY;

b) ITorpebuTensT nMa MpaBOTO U BB3MOXKHOCTTA 110 3aKOH Ja CKIo4YK ToBa Cropa3yMeHue u Jia
W3ITBJIHABA 33bJDKEHUSITA CH, IPOU3THYAIIH OT HETO;

¢) [Torpebutensat nncranupa [punoxeHneTo Ha CBOETO MOOUIHO YCTPOMCTBO;

d) IloTpeOuTensT BHUMATEIHO C€ 3alo3HaBa ¢ YCIOBHATA M YBEJOMIICHHETO OTHOCHO
00paboTBaHETO HA INYHH JIJAHHU;

e) [lorpeburensT cp3aBa akayHT, KaTO MOMBJIBA U IPEIOCTABs IIbJIHA U JOCTOBEPHA UH(POpMaLUs
3a cebe cu, ynomeHata BbB ¢opmyisipa B [IpunoxkeHuero, T.e. MbIHO UMe, UMEIN ajpec,
TeneOHEH HOMEp, aJipec M0 MECTOXKUBEEHE, aTa Ha PaXaaHe;

f) IToTpeOuTensT BIM3a 3a MPBHB BT B CBOS aKAyHT, M3MON3BAMKH CBOS MMEHII aJipec U mapoia,
KOUTO He TpsAOBa J1a pa3KpuBa Ha JApYro Jjuie, wid Biau3a B [IpuinoxeHneTo mnpe3 akayHT BbB
Facebook, Apple i Google.

Perucrpamnusita n3nckBa ch3aaBaHe Ha mapoia. 3a ga u3derne ynorpedara Ha [IpumoxxeHueTo ot
apyru nuia 6e3 cpriacueto Ha [lotpeduress, naponara 3a BIMCBaHE He TPsIOBA /1a ce pa3KpHuBa Ha
TPETH CTpPaHH.
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3.3. Ako TOTpeOUTENCKOTO WME M mapoiara ObJaT OTKpagHATH WM KOMIIPOMETHPAHH,
[TorpeOutensaT TpsiOBa He3abaBHO Jna yBemomu JlpykecTBara, Karo H3MNpaTH HUMEHI Ha
data.protection@nepirockcastle.com

3.4. B cinyuaii Ha BrniucBane mnpe3 Facebook, IMpunoxkenuero me uma HOCTBI 0 MyOIWYHUS
Facebook mpodun chriacHo HACTPOHWKUTE 3a MOBEPUTEIHOCT KOHKPETHO 3a rmiardopmara Ha
Facebook, kakTo u 10 umeiin agpeca. [IpyxecTBaTa He moeMaT OTTOBOPHOCT 32 ()YHKIIHOHHPAHETO
Ha Facebook mpuiokeHHeTo WM 3a TEXHUYECKH TPEIIKH, KOUTO MOTaT Ja BB3HUKHAT IMPH
cBbp3Bane ¢ Facebook npunoxenuero.

3.5. [ToTpebuTtenar pa3dupa, ue Te3u Y CIOBHS HE Ch3aBaT MpaBa 3a TPETU CTPAHHU.

3.6. lpy>xecTBara cu 3ama3Bar MpaBoTO Ja MPEriaekaaT U JeaKTUBUPAT AeHHOCT/TOUKH, JaJCHH Ha
[Totpeburen, ako To3u IlorpeOuten perucrpupa ASHHOCT, CYMTaHA 3a M3MaMHA U Ja J00aBAT
[TorpeOuTens B cIMChbKa € JIMIA, HAMAIIX IPAaBO HA y4acTHE.

3.7. IloTpebuTenar Moxe Ja Cripe Aa MoJi3Ba Ch3JaieHus AKayHT 0 BCAKO BpeMe, KaTo ro Uu3TpHe.
3.8. [IpyxecTBara cu 3ama3Bar IIpaBOTO He3a0aBHO JIa MPEKPATAT WIH Ja U3TpUIT AKayHTa(UTe),
cb3ganeH ot [loTpeburens mo Bcako Bpeme U 0€3 mpeIu3BecTue:

d) aKko OTKpHST, Y€ HE ChOTBETCTBA(T) Ha pasnopeaOUTe Ha TE€3U YCIOBUS, YBEIOMICHHETO
OTHOCHO 00pab0OTBaHETO HA IMYHU JJAHHU WU JAPYTU MOJUTHKH, MyOnuKkyBaHu B [IpunoxeHuero;
b) ako AkayHT(uTe) HE ce U3MoI3Ba(T) 3a CPOK OT MOBEUe OT 24 Meceria.

3.9. Ako [lpyxectBata pemar aa 3akpust [Ipunoxxenuero, [Totpebutenar me 6bae yBeaomen 30
JTHY TIPEIM TOBA M HsMA Jla UMa MpaBo Ha KomreHcanus ot Jpyxecrara. Ako [lorpedurenar ue e
W3MOI3BaJ] TOUKUTE, CIICUETICHH 10 MOMEHTA, Te IIe ObaaT 3ary0eHHu.

3.10. CniedenenuTe TOUYKH M3TUYAT U e OBJIAT HEBAJHIHU, aKO HE OBJAT U3IMOJI3BAHN B PAMKHTE
Ha 24 Mecelia OT TAXHOTO MOJTy4YaBaHe.

4. llena

Nzrernsnero u uznon3panero Ha [Ipunoxkenuero e 0e3rmiarno. Bee mak B MoMeHTa Ha ynoTpeda
Ha [Ipunoxenuero moxe na ce Hanoxu lloTpeOurtenute na 3amuaTAT TaKCH, Pa3Xxoiu WU
Pa3HOCKH, HAJIOKEHH OT TPETH cTpaHu (Harpumep oT MHTepHeT, oriepaTop Ha JaHHU I MOOUIIEH
orepaTop, KaTo HampuMep TaKCcH 3a CBbp3BaHe U cbpdupane B Unrtepuer). [Inamanero Ha Te3u
paszxoau € otroBopHOCT Ha [loTpeburenure.

AKO HSIKOUW yCIyTH, peanaranu upe3 [IpunoxkeHnero, moiexkar Ha TakCyBaHe, [IEHUTE/CTaBKUTE
Y TaKCUTE, MPWIOKHUMH 3a TSX, Iie ObJaT rnoka3Banu B [Ipuioxenuero, 3aeaAHO ¢ HHPOPMALIHS
nanu BkrouBat JIJIC umm He.

5. O0pa6oTBaHe HA TUYHU JAHHH

5.1. OOuiara npaBHa paMka, pbKOBOJEIIA 3allMTaTa HA JUYHU JaHHU, € OOmMUSIT peraaMeHT 3a
3amuta Ha qaHauTe Ne 679/2016 (,,OP3 /1), mpunoxkum B EBpomnelickust chio3.

5.2. ITogpoOHOCTH 3a KaTeropuuTe JIMYHU JaHHW, 00paOOTBaHM B KOHTEKCTAa Ha IOJI3BAHETO Ha
[IpunoxeHneTo W CBbp3aHUTE JaHHU 3a 00paOoTBaHe, ca HAJIMYHU B YBEIOMJIEHHUETO
OTHOCHO 0Opadomeane Ha Tu4HU OAHHU

6. IlpaBa Ha MHTEJEKTYaIHA COOCTBEHOCT

6.1. [lpunoXeHneTo, HETOBUTE CBHCTAaBHU €JIEMEHTH, rpaduku, kKakto ¥ ChIbpKaHHETO Ha
[Tpunoxxenuero, ca codctBenoct Ha NE Property B.V. w/unm B 3aBUCHMOCT OT ciydasi, Ha
Toproeckure nentpose, JpyxkectBata unu IlaptHeopute Ha [pyxectBara, u IloTpeOurensr
pa3bupa, ye HsAMa NpaBa BBPXY TAX, OCBEH OrPaHMYEHOTO MPaBO Ja MHCTAIUpa U IOJI3BA
[IpunoxxeHnero, B ChOTBETCTBUE C T€3U Y CIIOBUSL.
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6.2. [lorpebutensat pa3dupa, dYe wuHbOpMamuaTa, MpemocTaBeHa oT JlpykectBata upes
[Tpunoxenuero, e cobctBeHocT Ha pyskecTBara, TrproBekure neHTpoBe u/unu [lapTHpopuTte Ha
Jlpy>kecTBara U MOXe /1a ObJie 3allUTeHa ChIJIACHO 3aKOHA OT aBTOPCKHU IIpaBa WM JPYTHU MpaBa
Ha WHTEJIEKTyaTHa coOcTBeHOCT. [loTpedurensT chio Taka pa3dupa, ue [pyxecrBara He moemaT
OTIOBOPHOCT 3a JJOCTOBEPHOCTTA Ha MpaBaTa Ha MHTEJEKTyalHa COOCTBEHOCT, IPUTEKABAHU OT
Teprockute neHTpoBe u/unn Texuure [lapTHpopu um 3a npyra uHpopMaIys, MpeJocTaBeHa Ha
[TorpeGutenute upes [Ipunoxenuero, B pe3yirar Ha CHOPa3yMEHUETO Ha ThProBCKUTE LIEHTPOBE
u/unu Texuure [lapTapopu.

6.3. Ilorpebutenure TpssOBa 1a 3a4MTaT BCHYKH IpaBa Ha HHTEJEKTyajdHa COOCTBEHOCT Ha
Jlpy>xecTBara, Ha JIMIaTa, MIPUHAUISKAIIM KbM ChIaTa rpyna kato JpyxecrBata, TbproBckute
LeHTpoBe, kakTo U Ha IlapTHbopure Ha [IpyxecTBara, 00Bbp3aHu ¢ [IpuioxeHuero, KakTo ce
M3KCKBA OT MPHIOKHUMOTO 3aKOHOAATeNCTBO. I[loTpeburenurte HSAMAT MPaBO Ja H3MOI3BAT
n300pakeHusl, ThPrOBCKM MapKH WJIM 3HAllM, NpUHAAJekaly Ha JpyxecTBaTa WIM Ha TPETH
CTpaHH, OCBEH aKO HE ca TMOJyYWIH TPEIBAPUTEIHOTO MUCMEHO ChIJIACHE Ha 3aKOHHHUTE
COOCTBEHHUIIH.

6.4. IToTpeburenuTe Morar a U3TErIIAT U u3non3Bat [Ipunoxennero camo 3a JudHa yrnorpeda u
32 HETBHPrOBCKU LeNH, 3a KoeTo JlpykecTBara Ie NMpeaoCTaBAT HEEKCKIY3MBEH U OrpaHUYeH
munens. Cnenosarenno [loTpedurennure HIMAT PaBo:

- nawusnon3sat [IpuioskeHnero 3a He3aKOHHU 1IeJH;

- Jla mpojaaBart, U3HACHT, TUICH3UPAT, U3MEHST, KOIMPAT, U3BbPILIBAT ,,00paTHO HHKEHEPCTBO ',
pasnpocTpassBar wind npenasar [IpunoxkeHnero 0e3 MpeaBAapUTENHOTO MHCMEHO ChIVIACHUE Ha
Jpy>xecTBara u 0e3 /1a cria3Bar yCIOBHATA, HATOXKEHHU OT J{pyecTBaTa B Ta3u BPBH3Ka;

- Jla TMpaBsAT JAepUBaTH, Jla H3MEHAT, NOJIMLEH3UpAT, OTAaBaT IOJ HaeM, Haemar,
pasnpocTpaHsBaT WIM 1O Jpyr HauWH wu3noi3Bat llpmnoxkenuero, codryepa, CBBp3aH C
[TpunoxeHueTo, WM Ipyr HEroB KOMIIOHEHT;

- na myOJaWKyBaT WM MO JpPYyr HAaYMH IMPENOCTaBAT BB3MOKHOCT Ha JPYTUTE Ja KOMUPAT
IIpunoxxenuero.

6.5. [IpunoxenneTo u 1su10To0 My ChIbpiKaHUE ca 3aUTEHN OT ChOTBETHHUTE MPABHH Pa3nopenon
3a aBTOPCKO MPaBO U IIpaBa BbPXY MHTEJEKTyallHa COOCTBEHOCT. YNOTpedara Mo HsIKaKbB HAuWH
Ha eneMmeHTHTe Ha [Ipunoxennero 6e3 MpeaBapUTEIIHOTO MUCMEHO Chrilacue Ha J[pyxecTBaTa
Haka3zyema ChIVIaCHO OBJIrapcKOTO 3aKOHOATENICTBO.

6.6. IpyxectBata/Teproeckure  neHrpose/[laprHropute Ha  JlpykecTBaTa  MpHTEXaBar
HEEeKCKITy3MBeH JHLeH3 3a [IpunoxenneTo, KoiTo BKItoUBa codryepa, 1omeiiHa u ChIabpikaHUETO,
MpeJyIarany uype3 Hero. Bcuuku mpaBa Ha WHAYCTpHATHA COOCTBEHOCT HITH aBTOPCKH MTPaBa, KOUTO
He ce mpurexasar oT JlpyxkectBara M ca HanuuHu B llpuioxeHuero, ca coOCTBEHOCT Ha
Tovproeckure nentpose u/mwnu IlaptHbopure, oT Kouto Jlpy’kecTBaTa HMMaTr CbHIVIACHETO [
U3II0JI3BAT.

6.7. [Torpedutenute Morat Aa m3non3BaT ChabpxkanneTo Ha [IprioKeHreTo eMTMHCTBEHO 3a JIMYHA
ynoTpeba M caMoO 3a HETBHPrOBCKM II€JH, KOSATO YNoTpeda € MOJAYMHEHAa Ha OrpaHWYeHUsTa,
YIOMEHATH I0-710J1y, WIK B APYTU KiIay3u Ha Te3u YcnoBus. Besdka ynorpe6a Ha [Ipunoxenuero
3a IIeNU, Pa3JInYHM OT JIYHA YIoTpeOda, MOKe J1a Ce U3BBPIIBA CaMO C NMPEABAPUTETHOTO TUCMEHO
ceriiacue Ha J[pykecTBaTa v IpU YCIOBHUATA, HAIOKEHH OT TSX.

B Ta3u Bpw3ka [lorpedutenure HAMAT PaBo:

- nma mnyOmuKyBaT TIIOBTOPHO MarepHaid, KadeHn B [IpuiokeHneTo (BKIFOUUTEITHO
npenyOIMKyBaHe Ha Pa3UYHU OHJIAWH W/UH oduiaiiH callToBE WK TIATPOPMHU);

- Jla mpojiaBart, AaBat MOJ] HaeM, MTOTHIIEH3UPAT MaTepHain, KadeH! B [IpuiioskeHueTo;
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- Jla IpeACTaBAT BCAKAKBU MaTepHaiy, KaueHu B [IpuiioskeHnero, Ha o01EeCTBOTO;

- Ja penpoayuupar, KONMpaT WM M3IO0J3BAaT MaTepuanu, kadyeHu B IlpuiioxkeHuero, 3a
THPrOBCKU LEJIN;

- Jawmsrpaxzaar 6a3u JaHHU, u3non3Baiiku Coabpikanueto Ha [Ipunoxenuero;

- JanpepasnpenesisaT MaTepuaiu, KadeH! B [IpnuioxkeHneTo, 0CBEeH 3a CbIbPiKaHNuE, KOHKPETHO
WJIY U3PUYHO NIPENOCTABEHO 3a NpepasNpeeIICHUE.

6.8. Te3u YcnoBus He npenocTaBat Ha [loTpeOuTenuTe HUKAKBO MPaBo, IPaBO HA COOCTBEHOCT MU
st oT llpuinokeHueTo, ChIbp)KaHUETO, MPUHAIISKAIO Ha JAPYTH JiMIa U IyOJIMKyBaHO B
[IpniiokeHHeTo0, THPrOBCKATE MapK{, CHUMBOJIMTE WM JAPYTM IIpaBa Ha WHTEJIEKTyalHa
coOCTBeHOCT, TpuTekaBaHu OT JlpyxecrBata, ThproBckute meHTpoBe W/uinu llapTHhOpuTe Ha
Jlpy>kecTBara 1/Uiu TPETU CTPaHHU.

6.9. Toii kato J{pyxecTBaTa JKenasT a yChbBbpIIeHCTBAT [IproskeHreTo, Te HachpuaBaT BCSIKAKBU
MHEHUS U IPEUI0KEHM, HO J[pyskecTBaTa MOraT J1a U3110J13BaT KOMEHTAPUTE WM IIPEIUI0KECHUATA
0e3 BCKakBO 3a1bnkeHne KbM [lorpedurenure. MHEHUS U IPEIIOKEHHSI MOTAT J1a C€ M3Mpaiar
Ha CIICTHUS UMEHI ajapec: supportbg@myspot.space

6.10. Ako Ilotpeburensar Hapymu pasnopendure Ha To3u Pazmen 6, JlpyxecrtBata cu 3ama3Bar
IIPAaBOTO Ja 3anuyar AKayHTa, ch3aajeH ot To3u [lorpeduten B [IpriioskeHUETO, KAKTO U J1a THPCAT
JPYTHU CPEJICTBA 3a 3alUTa, IPEIBHUICHH B 3aKOHA.

7. JocTbn A0 ycayrure Ha Toproeekurte nenTpose u/miau [laprHbopute, npemyiaranu 4pes
ITpusoxxkennero

7.1. TocpenctBom IIpunoxenuero IlorpeOuTensaT me MoXe Ja pasriexaa MPOIYKTH W/WIH
yCIyTH, Ja uMa JOCThII A0 IPOrpaMUTE 3a JIOSUIHOCT W IPUBMIIETHHTE, MNpEAJIaraHd OT
HpyxectBara, ThproBckure neHTpose u/minn [laprapopute Ha Jpyx)ecTBaTa, ChIIIACHO OOIIOTO
ONMCAaHUE Ha T€3H NMPOAYKTH, YCIyTH, IPOrPaMu 3a JIOSUIHOCT U IIPUBWIETHU B TE€3U Y CJIOBHS U B
Copabpxanneto Ha [Ipunoxenuero.

7.2. 3a na moxe IIpminoxeHueTo aa paboTH ONTHMAIHO M Jia Mpejiara BCHYKU Bb3MOXHOCTH U
MIPUBWJIETHH, HUE MPENOpPbUBaMe BbBEXKAAHETO HA NMPABWJIHU U I'BJIHU JaHHM. [[pyxkecTBara He
[I0EMAT HUKAKBU 33IbJDKCHHS WIM OTTOBOPHOCT B Cily4all Ha IIOCJIEACTBHS, aKO JIAHHUTE,
npenoctaBeHu oT [loTpeOuTesns, He ca TOYHU WUJIH ITBJIHHU.

7.3. ITotpebutensat moxe na usnonspa [Ipunoxenuero karo ,Jlloceruren, B KOHTO ciydai
[ToTpeburensat pa3dupa, ye HsIMa J1a UMa JOCTHII 10 paszgena ,,MoaT AKayHT* U HEe MOXe Jaa
CKaHMpa KacoBU OOHOBE, J1a CbOMpa TOUKH, J1a 3ara3Ba MoJapbly, NPOAYKTH, ohepTH, CbOUTHS U
zp.

7.4. Ypes Ilpunoxenuero karo BnucaH I[lorpeGuten, Toif uma IOCTBI A0 CIEAHUTE PA3JENH,
onucanu B ,,Cbabpkanne Ha [Ipunoxxenunero:

A. ITporpamara 3a josinHoct My SPOT

B paznena My SPOT IloTpeburensar Moxe 1a BUIH:

[TazapyBaii n nedenu Harpaau: To3w paszen MokKas3Ba CIUCBHKAa C NOJAPBLHU, Baydyepu U
CcbOWTHUS, HAJMYEH IO MPOrpaMUTE 3a JIOSJIHOCT Ha M30paHMs MOJ Ha MbpBaTa CTPAaHUILA OT
IIpunoxxennero. Hatpynanute Touku B €AUH TBProBCKM LIEHTHP MOTAT Ja C€ M3IO0J3BaT B ApPYT
THProBCKH LEHTHP.

Criedyeny TOUKU: TO3M pa3JieN MoKa3Ba BCHUKU HAYMHM 33 ChbOMpPaHe Ha TOUKU

Mowute nomapbuy: TO3M pa3zies OKa3Ba MOAAPBLUNTE, KOUTO Ca PE3EPBUPAHU, ITOIYUEHU WU
OYakBaT Ja ObAAT MOJyYeHH, KaKTO U MOAPOOHOCTH 32 TAX, BKIIOUUTEIIHO JaHHH 3a TOBA KOra U
KbJIe 1a ObJIaT MOTyUYESHHU.
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My SPOT npusuiieruure

[TpaBunara 3a nosHocT Ha My SPOT

Husoro 8 My SPOT

WNudopmanusTa 3a JOCTUTHATOTO HUBO Ha JIOSITHOCT U CJICABAIIOTO HUBO
WNudopmanus 3a NpUBUIETUUTE, KOUTO CE M10Jy4aBaT BbB HAKOU OT ThPrOBCKUTE LIEHTPOBE
O061ma nHbopMaIs 3a IporpaMarta 3a JIOSUTHOCT
[TpaBunara, npuiiaraHu OT BCEKH TbproBCKU LIEHTBP
H3npamane Ha TOYKH
[ToTpeOuTensaT Moxe Aa pa3MEHHU 3a TOUYKH CIEIHOTO:

MOKYTIKa Ha [TOIapbliM U OJJapbYHU Baydepu

JOCTBII 710 €KCKITY3UBHU CHOUTHUS

YAaCTHU LIONUHI CECUU

YAaCTHU CECUH 3a CTAVIMHT ChbBETU
HatpynBaHne Ha ToUKH
[ToTpeOuTensaT MOXe /1a CIeyesu TOUKH Ype3:

Cp3naBane Ha akayHT B [Ipunoxxenuero (Perucrpanus)

[TorrbsiBane Ha npoduia

Otbens3BaHe OT THProBCKUs LEHTHP — [loTpeOuTenaT Moxe 1a ce perucTpupa 1o BCIKo BpeMe
BbB BCEKU OT T'bproBCKUTE LIEHTPOBE BEAHBXK CEIMUYHO. Perucrpanusra Ha MOCEIIEHUETO MOXKe
Jla HOCH TOYKH, B TPAaHULIUTE HA OTPaHUYECHUTA, 3a/Ja/ICHU B ITpaBUJIaTa.

[IpenopbuBaHe Ha MPHIIOKEHUETO Ha mpusTen — [loTpeOuTenaT Moxe 1a U3NpaTu Koaa 3a
[IOKaHa Ha CBOU MPUATEIM U BCEKH ITBT, KOraTo TO3U KOJI CE U3I10JI3Ba OT JIULIE, HOBOPETUCTPUPAHO
B IpuioxeHueTo, Ilorpedurensr mie mosyyaBa TOYKH 3a JIOSAJIHOCT B TPAaHULMTE, 33J3JCHU B
npasuiata. [IepBuAT b1, B KOWTO BammaT npusren, usnon3san Bamms ko 3a TOKaHa, CKaHUpa
Bayuep, Bue chI1o 11e mosryuynTe TOUKHU 3a JIOSITHOCT.

CkaHupaHe Ha KacoBU OOHOBE

o IlyGnukyBaHe Ha oT3uB 3a [Ipunoxenuero

Cxanupase Ha KacoBH OOHOBe

B To3u paznen [lorpeburensat moxe Ja ydyacTBa B MPOrpaMHUTE 3a JIOSUIHOCT, IPEJjIaraHd BbHB
BCUYKH TBProBCKU LIeHTpoBe W/min ThproBcku NapTHHOPHU Ha J[pyxecTBaTa WiIM CaMo B €/1HA UJIH
HSKOJIKO OT MPOTpaMHTe 3a JIOSUTHOCT, KaKTo ObJie npeanoyereHo ot [lorpedburens.

PaznensT npeiara:

* YrpTBaHe 3a CKaHWpaHe Ha KaCOBM OOHOBE M ChBETHU KaK MPABUJIHO Ja MO3UIMOHUPATE KaCOBUS
OOH Ha eKpaHa, KaKTO ¥ OCHOBHUTE MIPaBUJja 32 BbBEK/JaHEe Ha KAaCOBU OOHOBE

* CkanupaHe Ha kacoBu OoHoBe. [lompoOHOCTH 3a OrpaHHYeHMs 32 CKAHUPAHETO ca HAJIMYHHU B
paznena My SPOT ->3a My SPOT

[ToTpebutenurte He Morat Aa npenocTaBsaT Ha Apyru [lotpebutenu chbOpaHUTE TOUKH WU J1a TH
MPEXBBPIIAT OT €1MH AKayHT Ha ApYT.

CkaHMpaHeTo Ha KacoBH OOHOBE, KOMTO He ca cobcTBeHOCT Ha [loTpedburens (CHUMKU Ha KacOBU
60HOBe) 1/uK He ca oT Mara3uH oT ThproBckus HEHTHP, € HEPUEMIIHBO.

Tbif kaTO aBTOMaTU3MpaHaTa CHCTEMa 3a MACHTU(PUKAIMSI HAa KacOBU OOHOBE paslO3HaBa CaMoO
¢uckanHu KacoBM OOHOBE MOCPEJICTBOM pazyMTaHe Ha oOInaTa cyma, JaTata Ha IOKyIKaTa,
HOMepa Ha (UCKaTHOTO yCTPOMCTBO M MMETO Ha OOeKTa M 3a Ja ce MPeJOTBPaTAT H3MaMH,
CKaHMpAHETO Ha KacoBM OOHOBE, KOMTO HE ca BalUAHM (uckaaHu OOHOBE, € 3a0paHEeHo.
CkanupaHeTo Ha MaHbYHU (PakTypu win HepuckaaHu 6oHOBe, kouTo [loTpedbuTenar ckanupa B
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[IpniokeHneTo, HAMa J1a C€ CYMTAT 3a BAJIMJHM 3a Y4YaCTHE€ B IPOIPaMUTE 3a JIOSUIHOCT,
IpeJularany oT BCHUKK ThproBcku nentpose u/nin [laprasopure Ha [pyxecTBara.

Touku 3a ckaHupaHuTe KacoBU OOHOBE MoraT Ja ce NpeajgaraT Ha MSCTO WM B Ciaydaid Ha
HECHTYPHOCT OTHOCHO CKaHHpaHETO, ThbproBCKUTE LEHTpOBE W/Win THProBckuTe MapTHHOPU HA
Jlpy>kecTBara CH 3ama3BaT IpaBOTO Ja aHAJIM3UPAT KacoBUTE OOHOBE B CPOK 10 48 pabOTHM yaca,
cien koeto IloTpedurensr e noay4yu 6posi TOUKH.

Crnen xaro ObIaT HaTpynaHu TOukH, IIpuioxeHuMeTo e CUTHalIM3Mpa TOBA, KAaTo IOKaXe
aKTyalIu3UpaHust Opoil TOUKK Ha eKpaHa Ha MOOWIHUSA Tele(OH B CbOTBETHUS pa3fell.
Teprosckure nentpose u/mnu IlaptHeopure Ha [lpykecTBaTa MoraT jaa IpPOMEHSAT Oposi Ha
TOYKHUTE, KOUTO IpeaocTassT Ha [lorpedurenure Ha [IpuitoskeHUETO 1O BCIKO BPEME U 32 BCAKO OT
JelcTBUATa, NePUHUPAHU IO-JOJTY, KOSITO NpoMsHa e ce cboOuiaBa Ha IlorpeOutenute B
Coabpxkanuero Ha [Ipunoxenuero.

Teproeckute 1ieHTpoBe U/MaKM THpProBckuTe NapTHLOPU Ha JpyxecTBaTa MoraT IO BCSIKO BpeMe
Jla M3MEHSAT NOJAapbLMTE, Mpemiaranu B pazaena ,Jllomappuu™ Ha IlpunoxkeHueTo, KakTo Mo
OTHOILIEHME Ha TAXHOTO pa3HOOOpa3ue, Taka U 10 OTHOLIEHHE Ha Oposl Ha TOUKUTE, CBBP3aH C BCEKU
nmojapbK, KOETO Hu3MeHeHue Ie ce cboOmaBa Ha I[lorpeOutenure B ChabpKaHHUETO Ha
[Ipunoxxenuero.

Teproeckute eHTpoBE /MK THProOBCKUTE MApTHROPHU HA Jlpy’KecTBaTa CH 3ama3Bar MpaBoTo Ja
yIbpKat TOuKkH, kouto Ilorpedurenure ca moayymiu ¢ u3mama.

Axo Ilotpeburen cu 3ammum AkayHTa Wid AKayHTBT Obae 3arBopeH oOT JlpyxkecrBarta,
HaTpyNaHUTE U HEU3IOJI3BAHU TOYKHM HE MoraT Ja ObJaT mpenocraBeHH Ha apyru Ilorpeburenu
WM NIPEXBBPIIEHU KbM APYTU AKayHTH, a 11e ObaT u3ryoeHu.

Axo [lpyxectBaTa pemart aa 3atBopAT llpunoxenuero, Ilorpedurenure me 6baaT yBenomenu 30
nHU npeasBaputenHo. Ako IlorpeOurenure He ca M3pa3sXOAWJIM CBOMTE TOYKHM JI0 JaraTa Ha
3aKpuBaHe, Te 11e ObJaT U3TyOCHH.

Kak ce mosyyaBat nogapbuu

3a 7a mosyuu MmojapblLM B 3aMsiHa Ha TOYKMUTE 3a JIOsUTHOCT, [loTpebutensart TpsiOBa na mzbepe
npeanoYnTanus moaapsk ot [Ipunoxennero B paznena ,,MY SPOT*,

Axo IToTpeOuTensaT uma AOCTaThYHO HATPYNaHU TOUYKH 3a MoAapbka (MPOIYKT WM yciyra), TOH
TpsiOBa na m3bepe mojapbka OT pasnena ,,M3xapuu cera M moiydd Harpagu® u Tou mie Obie
pesepBupan 3a Ilorpebutens. IloTpeburtenar me Nmoaydd UMesl ¢ MOTBBPXKJIEHHE, ChIbpIKAILL
MSCTOTO Ha IOJyyaBaHe, KpallHMs CpOK 3a IOJIydaBaHE WJIM JaraTa M 4Yaca Ha ChOUTHETO.
[IpuBuneruuTe MoraT Jia ce rojiyuyaBaT/peanu3upar caMo B IOCOUYEHHUS CPOK B UMEIiNIa; clies Ta3u
JlaTa Te I111€ U3TeKaT U TOYKUTE HsAMA J1a ObJIaT 3a4EeTEHU.

[lepcoHanbT, KOWTO IHIe MpeAaje MoAapbKa/Bayuyepa MM KOWTO M€ MPEAOCTaBU JOCTBII 0
ceobuTreto, e momonu [lorpedurens na ckanupa QR kox ot [IpmIokKeHHETO U Cliel HErOBOTO
BaJIMJUpaHe 1€ BpbUM Mojapbka Ha [loTpeduTrens uimm 1me My npeJocTaBy J0CThI 10 CbOUTHETO
3a IoJlyyaBaHe Ha nojapbka. J{pykecTBaTa u/uian ThbproBCKUTE EHTPOBE HE IOEMAT OTTOBOPHOCT
3a Ha4YMHa, 110 KOWTO MOAAPBIMTE C€ IpeyIaraT, JOCTaBAT Uik BpbuBaT oT IlapTHROpUTE.

Crnen 3agBsiBaHETO, BCUUKHM ChOpaHU MOAApBIM MOTaT Ja ObJaT BUJEHU B pa3jena ,Jicropus Ha
pasmenenute touku (My SPOT). Yyactuero B mporpammre 3a JIOSJIHOCT 3a MOJy4daBaHE Ha
MoAapbIIA HE BKIIFOYBA JOITBIHUTETHHN TaKCH/pa3Hocku 3a [loTpedurenure.

Kak na ce Bb3mos13BaTe 0T OTCTBIIKH

3a ga monyun npuBmieruute, [lorpedurensat TpsoBa aa Biese B pazzaena My SPOT -> Buxk Bcniku
CIELIMAIHU OTCTBIIKHU 32 TeO.
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3a npuBWIEruuTe, 3a KOUTO [loTpeOuTensaT He ce HyX1ae OT TOUKH, TO! TpsiOBa Jja OTUAE TUPEKTHO
no Ilaptaeopa (Hampumep Maraszun B ThproBckus LEHTHpP), 32 KOMTO ce oTHacs odeprara, aa
nokaxke 0apkoja, KOMTO Ja ObJie CKaHUpaH Hpeau Iutamane. OTCThIIKATa 1e 0ble MpeaIokKeHa
JMPEKTHO Ha Kacara clie/l ToBa feiictue. [pyxecTBara n/unu ThbproBCKUTE LIEHTPOBE HE TIOEMAT
OTrOBOPHOCT 3a HAYMHA Ha MpeUlaraHe Ha OTCTBIIKUTE WIH 3a IIPEIOCTABSIHETO HA OTCTBIIKUTE.
YyacTueTo B MporpaMu 3a JIOSJIHOCT 3a IIOJIy4aBaHE Ha IIPUBUIIETMM HE BKIIIOUBA JOIBIHUTEIHU
Takcu/pa3Hocku 3a [lorpedurenure.

8. SAABJIKEHUSI HA IIOTPEBUTEJIA

8.1. 3a na ce3mane Akaynra u na usnomnssa [Ipunoxenueto, [lorpedurensar TpsiOBa na npenocTaBu
IIbJIHA, TOYHA M IOCTOBEPHA HH(POPMAIIHSI, KOSITO C€ U3HCKBa OT [IpriioxeHueTo.

8.2. C pewmenuero cu na wusnomssare l[IpuioskeHnero, Bue M3pUYHO M HEIBYCMHUCIEHO C€
ChIylacsBaTe ¢ MpeAocTaBsiHETO Ha JImyHWTE naHHM, chriacHo aeuHunuara B Pasgen 1 or
HacrosiuTe YcioBus. [IpenoctaBaHeTo Ha U3MCKAHUTE JAHHU € 33aIbJDKUTEIIHO ChITIACHO TE3U
VYcnoeus. OTKa3bT OT MPEIOCTABIHE HA JAHHUTE ITIE JIOBEJIE 10 HEBB3MOXKHOCT 3a 3aBBbpIIIBaHE Ha
MOTBBPXKACHUETO B [IpHIIOKEHUETO M CHOTBETHO 10 HEBB3MOXKHOCT 32 HETOBOTO TIOJ3BaHE U
MoJIy4aBaHe/3asBsBaHe Ha MPUBUIIETUUTE, IpeocTaBsaHu OT [Ipunoxenuero.

8.3. Upe3 mocthna cu 10 AKayHTa M HM3IOJ3BAHETO HA MEpCOHATHaTa mnapoia, [loTpedutensr
roemMa OTTOBOPHOCT 32 BCUUKH JICWCTBUSA B pe3yJITaT Ha TsXHaTa ynorpeba. [[pyxecrBara He HOCST
OTTOBOPHOCT 3a TPEIIKW, NMPUYMHEHH OT HeOpexkHocrra Ha [loTpeOuTenss BBB BpB3Ka ChC
CUTYPHOCTTA U MTOBEPUTEITHOCTTA HAa HETOBUS AKAayHT U MapoJia.

8.4. CmsrerisiHeTo U n3non3BaneTo Ha [Ipunoxkenuero, [lorpeduTest ce chriacsBa Ja He KauBa,
myOIuKyBa, U3Mpalla Mo eJIeKTPOHHATa MOolla WM MPEXBbPIsl MaTepUaIn, ChAbPIKAIIA BUPYCH
WK JpyT KOMIIOTBPEH KO/, (PpailyioBe WM POrpaMu, NpeAHa3HAueHH /1a IPEKbCBAT, YHUIIIOKAaBaT
WIM OrpaHu4aBar (yHKIMOHAITHOCTTA Ha JaJieH copryep, Xapayep WU TEeIEKOMYHUKAIIMOHHO
obopyaBane, cBbp3anu ¢ [lpunoxenuero. [loTpeOuTeNnar ChIo Taka ce chIjlacsiBa Ja HE ce
HaMecBa B CHPBBPUTE WM MpPEKUTE, CBBp3aHU ¢ [IpuiokeHHWeTo WM Jla He HapyllaBa
MPOLIEYPUTE, TTOJIMTUKHUTE WIIA Pa3nope0nTe 3a MpEXUTe, CBhp3anu ¢ [IpuioxeHunero.

9. OTPAHUYEHHUE HA OTTOBOPHOCTTA

9.1. lpyxkecTBaTta mnojaraT BCSKAaKBM YCHJIUS JAa rapaHTtupar, ue Ilpunoxenuero pabotu
HENPEKbCHATO; BCE IIaK OT BPEME Ha BpEME MOJKeE J1a MMa HsKaKBU NpekbeBanus B [Ipunoxenuero.
Jlpy>xecTBara He rapaHTupar, uye [IpunoxxeHuero me Ob/1e HATMYHO HEMPEKbCHATO.

Ako 0b/ie He00X0IMMO M3BBPIIBAHETO HA MOAJAPBKKa U [IpuiokeHneTro He € HaJIMYHO MOpagu
Ta3u npuumnHa, [Ipyxecrtsara me nnpopmupat [lorpebutenure B MOMEHTa Ha TEXHUS JOCTHII JI0
[Tpunoxenuero, 6€3 Ja UMAT 3aIbJKEHUETO Ja I'M KOMIIEHCUPAT 3a TOBA.

Jlpy>kecTBara HsiMa Ja HOCSIT OTTOBOPHOCT 32 HEU3IPAaBHOCTHU B MIHTEepHET/MpekoBaTa CBbP3aHOCT,
U MO-KOHKPETHO 32 HEM3IPABHOCT, B PE3yJITaT Ha KOSTO HAMa JocThl A0 [Ipunoxxenuero nopanu
TEXHUYECKU WU JPYTU 3aTpyJHEHUs U3BBbH KOHTposa Ha JlpyxecTBaTta, Hanmpumep GpopcMaxop,
HEeMNpeBUIEHU 00CTOATENICTBA, TPEIIKa Ha TPETH CTPaHU U Jp.

9.2. NlpyxectBara npenoctasstr [Ipunoxenuero ,.B CbCTOSAHUETO, B KOETO E*“, ,C
BCHUYKU JEDOEKTU®, ,,C BCUUKU TI'PELLIKU* u ,,KAKTO E HAJIMYHO®, 6e3 u3puuHa,
KocBeHa uiy 3akoHoBa rapanuys win ycaosue. HUE CBIIIO TAKA OTKA3BAME BCAKAKBA
IF'APAHIIVA, BKITIOYUTEJIHO ITASAPHA TAPAHIU A, 3AZIOBOJIMTEJIHO KAYECTBO,
IMPUTOAHOCT 3A KOHKPETHA HIEJI MM HYXIA. HUE HE TAPAHTUPAME, YE
PE3VJITATBT, KOWUTO MOXE JA BBJE IIOJYYEH OT VIIOTPEFATA HA
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I[MPUJIOXKEHUETO HIE BbAE E®EKTUBEH, HAAEXIAEH MJIM TOYEH WM YE IIE
OTI'OBOPU HA N3NCKBAHUATA HA IIOTPEBUTEJIA.

9.3. NlpyxkectBara HsMa Ja ObJaT OTIOBOPHU 3a HETOYHM H/WIM HEBEPHHU JIMYHU JIaHHH,
npenocraBeHu ot llotpedurenure, ¥ MO-KOHKPETHO 32 TaKWBA, NMPEIOCTABEHH OT HEIbIHOJICTHH
JMIAa ¢ LeJl Ch3/laBaHE Ha BIIEYATICHHWE 33 MUHMMAaJIHATa M3UCKYyeMa Bb3PACT, ChIJIACHO TE3U
VYcnoBus, 3a Aa Morar Aa cb3fagar AKayHT U J1a usnosssat [Ipunoxenuero.

9.4. Ilotpeburensar pazbupa, ye [pyxecTBaTa HAMAT OTTOBOPHOCT, KOHTPOJI M 3aIb/DKEHUE 1A
JIeUCTBAT 110 OTHOIIIEHUE Ha:

a) Ceabprkanue, 10 koero [lorpedurenat uma gocteil upes [punoxenuero;

b) ebexra Ha Cohabpkanuero BBpXy I[loTpeOutens, 10 KOETO TOH € JOCTHTHAJI upe3
[Tpunoxenuero;

C) ThJIKyBaHeTO WM yrnorpebara ot [lorpedurens Ha Chabpxanuero B [IpuinokeHuneTo;

d) meiictBusta, kouto [loTpeOuTeNsAT MpeAnprUeMa B pe3yiTar Ha 10cTbia cu 10 ChabpKaHHETO
B [Ipunoxenuero;

€) ChbIbPIKAHUETO WM TOYHOCTTA, CHOTBETCTBUETO C H3UCKBAHHMATA 32 aBTOPCKO IPaBo,
3aKOHOCHOOPA3HOCTTAa WM OJaronpujindyveTo Ha Marepuana/mHpopMalusTa, HAJMYHU BB
BPB3KUTE KbM Pa3IMYHHU CAWTOBE, NOJUTHKATA 3a IOBEPUTEIIHOCT U Y CIIOBUATA HA TE3U cailToBe.
[IpemopbuBa ce mpeaBapUTEIHO J1a HanpaBuTe cripaBka ¢ [IpaBauTe ycnoBus u npyra uH(GopMarus
OTHOCHO ChOMpPAHETO Ha JIMYHM AaHHU. [IpaBuiara, U3/10’keHU B HACTOALIOTO, C€ MpUJIaraT camo
3a uHpopmanus, crOpana B ToBa [Ipunoxenue;

f) mietn, mpUYMHEHH OT TPELIKHM, HETOYHOCTH WIM ocTrapsuia uHpopManus, myOluKyBaHa B
[IpuiiosxeHnero U Mporu3TUYaIla OT BbHITHU U3TOYHUIIY;

g) 1eTH, Bb3HUKHAJIU B pe3yJITaT Ha HEU3NIPaBHOCT/IIPEKbCBaHe B paboTara Ha [Ipunoxenuero; u
h) HEBB3MOXKHOCT 3a AOCTBII JI0 ONPEICICHU BPB3KH, ITyOIrKyBaHH B [IprioKeHUeTo.
Jlpy>kecTBara He rapaHTHpaT HajauuHocTTa Ha [Ipunoxenuero nian Cbabp:KaHUETO 3a ONpeeNieH
MEepUoJl OT BpeMe, HUTO MPHUBHIETUUTE, IPOTPAMUTE 32 JIOSUTHOCT M JPYTUTE MPOAYKTH W/WIH
ycayrH, npefoctaBeHd Ha [lorpeOutenuTte OT Apyru Juma oT rpymara Ha JlpyxectBaTta, OT
Tobprosckure eHTpoBe U/nUaK oT TexHute [lapTHropu upes IlpunoxeHunero, K0eTo Moxe 1a oble
M3MEHSHO W/WIIM MPEKpaTsBaHO MO BCAKO BpeMe oT [lpyskecTBara, ¢ u3Bectue 1o [lorpebutenute
ype3 Copabpkanuero Ha llpunoxenuero wnm no apyr HauuH. [loTpeOutenst pa3dupa, ue
INPOOYKTUTE M YCIYruTe, npomMotupanu B IIpuimokeHnero, MoOXe nAa NpUHAIJIEKAT Ha
JpyxectBata, HO CbUI0O M Ha TexHuTe [lapTHHOPM W Ye LEHUTE HAa TEe3U MNPOAYKTH ca
MH(GOPMATHBHU M MOTaT J1a MPETHPIST IpoMeHH 6e3 1a Ob1aT 00sIBsiBaHH, 3a KoeTo [IpyxecTBaTa
He roemar oTroBopHocT. IIpomonuure, opeprure, nogapblUuUTe, TPUBUIETUUTE, MIPEICTAaBEHU B
[Tpunoxenuero, CcbIIO MNPUHAUIEKAT Ha THProBckuTe LEeHTpoBe u/uiau IlapTHbOpUTE Ha
JlpykecTBara M ca BaJIMJHU 332 U3PUYHO ITOCOUYEHUS CPOK, a aKO HE ObJIe MOCOUYEH TAaKbB, TE Il
ObIaT BaJIMIHU 10 M3YEplIBaHE Ha KoJuuecTBara; JlpykecTBaTra He moemaT OTTOBOPHOCT BBHB
Bpb3Ka ¢ TaX. ChIO Taka ako MPOMOTHPAHUTE NMPOAYKTH B [IpriiokeHneTo n/uiau MpoMOLUUTE,
oepTuTe, mogapbLUUTE U MPUBMUIIETUUTE ce mpeanaraT oT [lapTHpopute Ha JlpyxecTBata, HUTO
HpyxectBara, HUTO ThproBCKUTE EHTPOBE, HE MOEMAT OTTOBOPHOCT BbB BPh3Ka C THX.

9.5. Ilotpeburenar pa3bdupa, ye JpyxecTBara HsiMa 1a ObIaT OTTOBOPHU 32 3aryOu, pa3xo.u, aena,
MIPETEeHIINN, PA3HOCKU WM APYTU 3aAbJDKEHUS, aKO T€ ca MPSIKO NPUYMHEHH OT HApyIIEHUETO Ha
Te3U Y CIIOBHUS.

9.6. [ToTpebuTenaT pazdupa, e ako IEHUTE WIH JAPYTUTE JTAaHHU 32 MPOIYKTHTE/TIPOMOITUUTE Ha
Teprosckure uentpose u/wnu IlaptHeopure Ha J[[pykecTBaTa ca NOKa3aHW HEMPABUIIHO,
BKJIIOUMTEIHO TMOpaau TOBAa, Y€ ca HEMpaBWJIHO BbBeJIEHU B 0Oa3aTa naHHM, JlpykecTBata cu
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3amas3BaTr MPaBOTO Ja M3MEHST MPOMOIMATA, KakTO ObJe choOImIEeHO oT ThproBCKUTE LEHTPOBE
u/unmn texuute IlapTHhOpH, G€3 oTroBOpHOCTH, W Ja yBenomsiBaT IlorpeOutens 3a rpemkarta
BB3MOXHO Haif-CKOpO.

9.7. IloTpeburensar pa3zdupa, ue n300pakeHUATa ca npeacTaBeHu B [IpuiokeHneTo karo npumep
U 4e IPOJyKTUTE, IpeiocTaBeHu oT Teproekute neHTpose u/wmu [laptasopute Ha pyxecTBara
MOJKE J]a Ce Pa3M4aBaT M0 HIKAKbB HAYMH, KAKTO 10 OTHOIIEHHE Ha M300paKCHHETO, TaKa W
opagy NPOMEHH B XapaKTePUCTHKHTE W Ju3aliHa, Oe3 ToBa Ja BMEHSIBA OTTOBOPHOCT Ha
HpyxecTBara.

JlpyxkecTBara HE TapaHTUpPAT ONTHMAJHO TIoJi3BaHe Ha [IpUIOKEeHHETO, OCBeH 4pe3
oneparmonnute cucremu I0S u Android. Bwrnpeku ToBa [IpuiokeHuero mMoxe na He ObJe
CHBMECTHUMO C BCHUKHU BHJJ0BE MOOMIIHY YCTPOMCTBA C T€3M ONEPAlMOHHU CUCTEeMH. J[pykecTBaTa
HE ToemMarT OTTOBOPHOCT, ako [IpuiokeHnero He Moxe ga ObjJe MHCTAIMpPaHO HAa MOOMIIHOTO
ycrpoiictBo Ha [loTpeburens wim He MOXKe /1a ObJIe TOCTHITHO WIIM M3II0JI3BAHO 110 OTHOIICHHUE Ha
BCHYKH HETOBU (DYHKIIMOHATHOCTH.

JpyxectBara HsiMa jaa ObaaT oTroBopHu 3a (i) rpemka wim npomyck B Ilpunoxenuero; (ii)
HEHM3MPABHOCT, 3a0aBsHEe WM NpeKbcBaHe B [Ipumioxenuero; (iii) 3ary0a miaM HEU3NpPaBHOCT,
BB3HUKHAIN OT yrnoTpebara Ha [IpuoxeHneTo, BKIIOYUTEIHO, HO 0€3 OrpaHHueHHE JI0 TIOBPEaa B
MOOHIIHOTO yCTpoiicTBO Ha [loTpeduress; (1V) BCAKakbB HAuWH 3a moJi3BaHe Ha [IpuioxeHuneTo.
9.8. [lpyxecrtBara HAMa J1a ObJAaT OTTOBOPHU 332 KOCBEHH HJIM CIIyYailHU BpeI¥, Bb3HUKHAIU OT
ynoTtpebara iy HEHAJTMYHOCTTA 32 IMoJI3BaHe Ha [IpuitoskeHneTo, KakTo 1 3a HEeTIOJI3BaHEeTO WIH 32
KOHKPETHHU WJIM IMOCJIEBAIIH 3aryOl OT BCSKAaKbB XapaKTep, MPOM3THYAIIHM OT WM BHB BPB3Ka C
[Tpunoxennero 1 Te3u Y CIOBHSI, HE3aBHCUMO JaJIH Bh3MOKHOCTTA 3a 3ary0a € ynoMeHarta mii He.
9.9. JIpyxecTtBara HsIMa J1a HOCAT OTTOBOPHOCT 3a HEHM3IIBJIHEHHE MOpaau (pOPCMaKOPHU HIIH
HEeNpeABUIUMH 00CTOsTENCTBA. DOPCMAKOPHOTO OOCTOSATENCTBO 1€ CE CUMTA 33 HENPEIBUINMO
U HerpeonoanMo croutHe 3a [pyxkectBoro. TakoBa crOuTHE MOXKE 1a ObAe HampuUMep BOIHA,
arpecMBHU YOBEIIKU JCHCTBUS, OTHEMaHE Ha COOCTBEHOCT, CIIMpPAaHE Ha 3aXpaHBAaHETO, TPYAOBU
CIIOpOBE, MoXkap, Oypst WK Ipyro HeobnuaitHo ceOuTHe. HenpeasuaeHo chOuTHE € ChOUTHE, KOETO
HUTO MOXeE J]a Ce TIPEIBU/IN, HUTO JIa Ce MPEI0TBpaTu oT Jpyx’ecTBOTO.

10. OTKA3 OT ITIPABA U BB3JIOKEHUS

10.1. Cutyanus, npu kosto JlpykecTBaTa He NeHCTBAT He3a0aBHO 3a peajH3UPAHETO Ha TAXHO
MpaBo, HAMA JIa C€ THIKYBA KaTO OTKAa3 OT TOBA MPABO MM HETOBaTa pean3arius.

10.2. Ako HsKOs pasmopenda Ha Te3W YCIOBUS Ce OKakKe HEBalIHIHA WM HEICHCTBUTENHA,
OCTaHAIMTE pa3nopeadn HsMa J1a ObJIaT 3aCETHATH | e OCTaHAT B ITBJIHA CHJIA U BAMIHOCT U III¢
ce THJIKYBAT JI0 MaKCHMaIlHATa CTETEH, MT03BOJIEHA OT 3aKOHA.

B ropHus ciydail HeBaJMOHATA WM HEJCHCTBUTEHA pasmopenda Ie ce 3aMeHs OT Jpyra,
MpHeMIIMBa OT 3aKOHa pas3mnopenda, KOsITO Ie MMa MPaBHO JIEHCTBHE BH3MOXKHO Hal-OIM3KO 10
HamepeHneTo Ha JlpykectBara. [OpHOTO 1I1€ ce mpuiara u 3a MpOoIyCKHTe.

10.3. IlorpeOuTtennre He MOTaT Jga Bb3JararT HUKOW OT CBOWTE MpaBa W 3aIbIDKEHUS MO Te3U
Vcaosus.

10.4. JIpy>kecTBaTa MoraT Jia Bb3JIaraT CBOMTE MpaBa Ha CBOUTE IbIIEPHU GUPMH UITU QUITHATU B
TsaxHaTa ['pyna wiv Ha TEXHH MPaBOTPUEMHUIY BB Bpb3Ka ¢ [IpuiioxeHunero.

11. HAPYHIEHHME HA TE3U YCJIOBUSA
11.1. be3 na ce 3acsrar apyrure npasa Ha JlpykecTBara cbhrilacHO HacTosumre OOmM yciaoBus,
ako [Torpeburenure Hapymat Te3u OO1IM yCIOBUS MO KaKbBTO U J1a € HAYMH WK ako [[pyxecTBara
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00OCHOBaHO TOJO3MpaT, 4Ye ca Hapymnum Te3n OO0mum ycnoBus,JlpyxkecTBata morar aa
peanprueMar HIKOH OT JACHCTBUATA, TOCOUYCHH MO-0JTY:

a) na m3nparat Ha [loTpeduTenure eaHO WK MoBeYe OMHUIIMATHY MPEIYIPEKICHNUS;

b) BpemenHo na mpekpatst nocrbia Ha [lorpedutenure no [punoxenuero;,

C) na neaktuBupar [lorpedurenckus akayHT B [IprioxeHuero;

d) na 3abpansT 3a moctostHHO JocThia Ha [loTpedurtenute mo [IpunoxkeHunero;

e) na Gimokupar nocthia o [IpunoxxeHnero 3a TEXHUYECKH YCTpoicTBa, nanoinspaniu IP agpeca Ha
[TorpeOuTens;

f) ma ce cBBpIKAT C €AMH WM [TOBEYE OT MHTEPHET J0ocTaBunITe Ha [loTpeduTens, 3a 1a u3uCKaT
omokupane Ha gocTbhia Ha [lorpeburens no [Ipunoxennero;

g) 1a MHUIIMKPAT MPaBHO JeicTBUE cpeiny [loTpeduTenure, HE3aBUCUMO iy 3a HapyIIeHUE Ha
T€3U Y CIIOBUS WM 3a JPYTO.

11.2. Ako [pykecTBarta TpeKpaTAT, 3a0paHAT wiM OJoKupar noctbia Ha IloTpedOutens mo
[Tpunoxennero wWin 4act oT Hero, [loTpeOuTtensr HAMa J1a MmpeanpueMa HUKaKBU JCHCTBUS 3a
MPeOTBpATsBaHE HAa TOBA NIPEKpaTsBaHe, 3a0paHa win OJOKHpaHE.

12. BOAELLO 3AKOHOJATEJICTBO U OPUCAUKIIUSA

12.1. HacrosmuTe Y CIIOBUS WU BCSKA IPETEHITUS, CIIOP WU TPOTUBOpeure Mex 1ty [lorpedburens
u JlpyxecTBata, MpPOMU3THYAIIM OT WIU CBBP3aHU C Te3UW YCIOBHUS, TAXHOTO TBHJIKYyBaHE H
Ipujiaraie, Wi cebp3anu ¢ [Ipuiokennero, pekinaMHa Uil Apyra JeHMHOCT, CBbp3aHa ¢ Hero, 111
ce PBKOBOJAT, THIKYBAT U pa3pellaBar ChbIriIacHO 3aKOHOAATEICTBOTO Ha bbarapus.

12.2. Ille ce monaraT yCHIIHs 3a MPEIBAPUTEIHOTO pa3pelIaBaHe Ha BCEKU CIIOpP BbB BPB3Ka C TE3U
YcnoBus Mo B3aMMHO CHOpa3yMeHHe B paMKHTe Ha 15 paboTHM JHHM OT AaraTta Ha MHUCMEHOTO
yBenomsieHne Ha Ilorpeburens 3a mpoOmemute. AKO CTpaHHTE HE YCHEAT Ja MOCTUTHAT
criopa3yMeHHe BbB Bpb3Ka ChC CIOpa, TOH Iie Ob/Ie OTHECEH 3a pa3pelllaBaHe A0 KOMIIETEHTHUS
OBATAPCKU CBH]I.

13. PASHH

13.1. [lorpeOuTenuTe MOrar fia ce CBbp>KaT ¢ Hac MUCMEHO 10 MOIaTa UM Ha eJIeKTPOHHATA MoLIa,
3a J]a HU U3MpaTAT oOpaTHa WH(GOpMAIHS WIH Ja TOKJIAIBAT 3a TPEHIKH/TPoOIeMH, CBbpP3aHH C
non3BaHeTo Ha [IpunoxkeHnero, Ha JaHHUTE 3a KOHTAKT, TOCOYEHH M0-J10JTY:

[To momara: "HEIIN Ilpomxext yan" EOOJ, EMK 204490849, chc cenmanmie U aapec Ha
ynpasinenue B rp. Codus, mx. 1505, paiion ,,O0opume®, 6yn. CurnsakoBo 48, oduc crpaga
Cepnuka oducu, et. 3

ITo enekTpoHHaTa moima — SUppPortbg@myspot.space

13.2. JlpyxecTtBaTa CH 3ama3BaT TpPaBOTO Ja W3BBPIIBAT INPOMEHU B YCJIOBUATA W/WIN
VYBeIOMIIEHMETO OTHOCHO 00pa0OTBaHETO Ha JIMYHM JaHHM, KakTo M 3a paborata Ha
[IpunoxxeHnero, mo BCSIKO BpEME.

IIpomenute B Te3u Y caoBUs WU YBEJOMIEHUETO OTHOCHO 00pa0OTBAHETO Ha JIMYHHU JIaHHHU 1I1e
BJIM3aT B CHJIA HA JlaTaTa Ha MyOJIMKyBaHeToO UM B [IpriioskeHueTo.

[IpenopbuBa ce IlorpeOutenute MEpUOAMYHO J1a IPOBEPSBAT TE3U YCIOBHUS U Y BEIOMIICHUETO
OTHOCHO 00pabOTBaHETO HA JIMYHU JIAHHU 32 IIPOMEHH.

Axo IloTpeburensar He >kenae Ja MHpUeMe Te3H YCIOBUS M YBEJOMJIEHHETO OTHOCHO
00paboTBaHETO Ha JIMYHH JTAHHH, BKIFOYMTEITHO BCUYKH TEXHH M3MECHEHUS W/WIN JOMBITHEHHS,
[TorpeOuTensaT TpsiOBa Aa cupe aa noi3sa [Ipunoxenuero.
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