OdunumanHu npaBmaa 3a yuactue B ToMb6onm c Harpagm, yacTt oT
KonepHaTta nporpama Ha Cepaunka LLleHTbp

HacToAawmrte npaBuna ypexpgaTt ycnoBuAaTa ydactue B TomMb6onu c Harpagu, nposexpjailia ce B
nepuoga 19.12.2024 r. — 05.01.2025r (,,Tom6onun“), kouto ca 4vact ot KonegHata nporpama Ha
Cepauka LleHTbp.

1. OpraHusaTtop

e OpraHungaTtop Ha Tombonute 1 npegocTaBaHeTo Ha Ycnyrute e HEMW Mpogaxkekt yan EOO/, EMK
204490849, cbc cepanuule 1 agpec Ha ynpaeneHue B rp. Cooua 1505, panoH Ob6opuwie, 6yn.
CutHakoBo 48, oduc crpaga Cepguka oducu, eT. 3, HapumyaHO MO-JO0Ny 3a KpaTkocT
»OpraHmnsarop”.

e HacTtoAawmTe npaBuna ce ob6ABaBaT Ha yeb cTpaHuuaTta Ha Cepauvka LleHTbp 1 ca 4OCTbMNHM Npe3
uenua nepuon Ha npoeeXaaHeTto Ha Tombonute M npegocTaBAHETO Ha Ycnyrute Ha 6rpo
NHdopmauma - HmBo 0 B Cepguka LIeHTBp;

e OpraHM3aTopbT CM 3anasBa NpaBoTO Aa AOMb/Ba WM MPOMEHA HaCTOALLMTE NpaBwuna, Kato
npomMeHuTe BAM3aT B cuna cnep nybnnkysaHeto UM Ha yeb cTpaHuuaTa Ha Cepaumka LleHTbp m ca
[OCTbMHU Ha xapTua Ha 6topo MHPopmaums - HMBo 0 B Cepauvka LieHTbp.

2. CbvwHocT u MpogbmknTenHocTt

¢ [lo BpeMe Ha KonegHata kaMmnaHua Ha Ceppguka LleHTbp we ce npoBege uzpa B MIHcmazpam
npoduna Ha Cepguka LUeHmbp ,https://www.instagram.com/serdikacenter/“, nog ¢opmama Ha
ApnBeHT kKaneHgap . B lHcmazpaMm npoduna we ce npegcmaBsam Harpagu oT HarpagHua ¢oHa,
npenocTaBeHU OT YacT oT HaeMartenute Ha Cepauvka LieHTbp.

e Bcekn nasapysan B nHtepBana 19.12.2024 r. — 05.01.2025r., cBanun MobUHOTO NPUIOXKEHUE
SPOT (HezaBucuMO Kora e cBa/ius1 Mpu/ioXkeHUemao), peructpmpan kacoea/n 6enexka/v B T03u
nepuog, crnopepn npaesunata Ha MOBUMHOTO NMPUIOXEHME, Lie ydacTBa B ToMbona 3a Harpaga ot
HarpagHua ¢oHa. MNevenmBwnTe We ce TernAat Ha 06.01.2025 2., kKaTo BCeKn pernctpmpan KacoBa
6enexxka B TO31 Nepunog, ydacTBa Nnpu BCAKO TEINEHE Ha NevenuBLLUNTE, HO B Cllydal ye e criedenun
Harpapga, rybu npaBoTo CM fa y4YacTBa 3a c/ieBallm.

e Harpagute ca obwo 7 6poa n we 6baaT UITErNeEHU NO NpeaBapuUTeIHO 3aABeH rpaduk Ha
06.01.2025 2., HarpaaouTe ca nsadepnaTtenHo n3dpoerHun B un. 5.1. no-gony.

e Ycnyrute Wwe 6baat npegocTaBaHm B nepmoga oT 19.12.2024 r. go 05.01.2025 r. Bk/1.;

* [Nlepuoabt 3a NnposexaaHe Ha Tombonunte 1 NpegocTaBAHETO Ha Ycnyrute Moxe Aa 6bae NnpoMeHsH
or OpraHuzatopa, KaTto npoMAHaTa BAM3a B cWna OT MOMEHTa Ha nybnukyBaHeTo Ha
aKkTyanuaupaHute ycnoeua Ha yeb cTtpaHuuata Ha Cepguka LleHTbp M npepocrtaBAHETO Ha
aKTyanusupaHuTe ycnoeusa Ha xapTtua Ha Bropo MHbopmauma - HuBo 0 B Cepamka LleHTbp.



3. I'IpaBo Ha ydyacTtne B ToMm60nuTe U TErNEHEe Ha NeYyeIMBLUN y4yaCcTHUUUN

3.1. lNpaBo Ha y4yactne B TomMbonute mMat GU3MUYECKM NuMLa, KOMTO HE ca MNOCTaBEHU MNoA
3anpeLleHne 1 OTroBapAT Ha CNeaHUTE YC/I0BUA:

* HaBbPLLUAK ca 18 rognHK;

® He ca cny>kutenn Ha OpraHusaTopa, KakTo U TPEeTU Nnua CBbpP3aHu ¢ AeNHOCTU NO peannsaymsaTa,
ocuUrypABaHeTo WKW agMUHUCTPUpPaHeTo Ha VYcnyrute M JjeHoBe Ha TexHUTe CEeMENCTBa
/BKAKOUUTENHO, HO He camo HETW MpoaxxekT yan EOO/, Digital ID EOOD, Jansbpc OO/, 'bTC eHp,
6peiiHc A6 00D, XA- TEK CEKIOPUTU EOO/, MyHayc Cbpeucus ALl /;

* HampaBuAM ca MoKyrnka Ha CTOMHOCT MMHUMYM 50 niB. B nepunoga 19.12.2024 r. — 05.01.2025r.;
perncTpupann ca kacoBute 6enexkkn B MObmnHoto npunoxkeHue SPOT.

3.2. A3TernaHeTo Ha NeYennBLLUMTE YyY4aCTHULM CTaBa Ypes creymanHo NpunoXXeHne 3a TerfeHe Ha
Harpagw ot random.com.

3.3. lNMeyenuBLUNTE y4HacTHULM 3a BCAKa OTAE/HA Harpaga e 6baat uarernedu Ha 06.01.2025 2.
MeyenmBLUMTE YyYaCTHULM Ce YBEAOMABAT YUPE3 IMYHO CHOOLLIEHWE Ha NpeaoCTaBeH MMenn agpec,
KaTo BCeKW neyvenunBLL y4aCcTHUK C/ieABa Aa n3npaty oTToOBOP Ypes3 OTFOBOP Ha MMeNna, Kato Noco4n
OBe uMeHa n TenedoH 3a Bpb3ka. AKO yBEAOMEHUAT NeYenmBLl y4acTHUK He NPeaoCcTaBy faHHUTE
cu (oBe MeHa 1 TenedOoH 3a KOHTaKT) B CPOK 4,0 ABa AHW, CYMTAaHO OT yBEAOM/IEHMNETO, Ye € CNeYenmn
Harpaga (Uin pecrnekTMBHO OTKa)ke Aa noslyuu Harpagara), Tom rybm npaeaTta cu 3a Nony4aBaHe Ha
Harpagarta, a OPTAH3ATOPBT Ternu cnegpauy neyenmneLl y4acTHUK (MbpBa pe3epBa). YHaCTHUKDT,
M3TerneH KaTto NbpBa pe3epBa creaBa fa NpefocTaBuM JaHHUTE cu (OBe MMeHa u TenedoH 3a
KOHTaKkT) Ha OpaHu3aTopa 4Ype3 MMEeNn B CPOK A0 ABa AHW, CUMTAHO OT YBEOOM/IEHUETO, 4Ye €
crneyenun Harpaga, kato B NPOTUBEH clydan To rybu npaBoTo Aa nosyyum 1a3m Harpaga.

3.4. lMeyenmBLUMAT y4yaCTHMUK credBa Aa Cce ABM JINYHO B TbProBCKMA LEHTbP M Aa MNOMb/HU
OOKYyMeHTUTE, OnucaHmM B T. 7.1. N0-40/y B CPOK A0 7 ceaeM KaneHgapHu gHW OT NpeaocTaBaAHe Ha
hNaHHUTE cU (oBe MMeHa M TenedoH 3a BpPb3Ka) B OTFOBOP Ha YyBEAOMUTE/THOTO CbobOLUeHME Ha
OPTAHN3ATOPA. B cnydain, ye mnedvyenmMBLUMAT y4aCcTHUK He ce fBU B TbproBCKMA LEHTbP B
noco4eHuna cpok, OPFTAHN3ATOPDBT ocbLiecTBABa KOHTAKT U NpeAoCTaBA HarpagaTa Ha ydacTHUKa,
M3TerneH Kato NbpBa pe3epBa. YUaCTHUKDBT, U3TerneH Kato NbpBa pe3epBa crnefBa ga ce fABU B
TbproBcknA LEHTBHP B CPOK A0 7 cedeM KaneHgapHW AHU OT NpefocTaBAHe Ha faHHUTe cu (OBe
MMeHa 1 TenedoH 3a Bpb3Ka) B OTFOBOP Ha yBeaoMUTENHOTO cbobLieHmne Ha OPTAHN3ATOPA, kaTto
B MPOTMBEH Clyyan Ton rybu npaBoTo ga nosy4u 1a3u Harpaga.

3.5. Harpagute ce nony4daBat nmyHo Ha bropo MHbopmauyma — HuBO 0, cnen npencrtaBsaHe Ha
yBEAOMUTENHOTO CbobLLEHME KaTo MeToA Ha naeHTnduumkaumvs. NMpu nonyyaBaHe Ha HarpaauTte,
neyennBLLUNTE y4aCTHULM cneaBa ga yaoCTOBEPAT CaMOIMYHOCTTa CU C Lien U3rotesiHe Ha Mpuemo —
MpepaBateneH lNpoTokon 3a nonydeHaTta Harpaga u cnyxebHa 6enexka, nsgageHa ot ,HEMA
Mpooxxekt yan“ EOOM, c¢c koeto OPTAHU3ATOPDBT geknapupa, 4e LWe 3aniatm Ab/IHKUMUTE U
3aKOHOBOWM3UCKYEMW AaHDBLM,.



3.6. MpaBoTo Ha NeYvenmBLLKNA y4acTHMK Aa Noy4vn HarpagaTta € HeHacneanMo U HEMPEXBBPANMO U
He MoXke aa 6bae o6bpHAaTO B NapmyHaTa My PaBHOCTOMHOCT.

3.7.MeyenunBLUMAT e yBEAOMEH U € 3aM03HAaT CbC 3a4b/IKEHNETO CU Aa BNULLE NoJ/lyvyeHaTta Harpaga
B AaHbYHaTa cu geknapaums no 304D/ kato goxon 3a 2024 r.

4. I'IpeyCTaHOBaBaHe npoBe>xaaHeTo Ha Tom60nute n npepoctaBAHETO Ha ycnerTe

4.1. OpraHuzaTopbT MMa HEOTMEHMMOTO MpPaBo fa NpeycTaHOBM NpoBeXaaHeTo Ha Tombonute um
npeaocTaBAHETO Ha Ycnyrute no BCAKO BpeMe, kato 06ABM ToBa Nyb6nMYHO Ha yeb cTpaHuuaTa Ha
Cepavka LleHTbp 1 Ha Bropo NMHbopmauma - Hmeo 0 B Cepaunka LleHTbp mnn no apyr nogxogAi,
Ha4yuH. B Te3n cnyyam Ha y4acTHULUTE He Ce Ob/IKU KOMIMEeHcauna.

5. Harpapgu
5.1 Harpagute ot Tombonurte ca cnegHuTe:

e ApnseHT KaneHgap ot L’Occitane;

e 4 Yawu 3a BuHo Crystalex Turbulence 350ml om Bohemia;

o beaxunuHu cnywankm ¢ MukpodoH Sony ot Ozone.bg;

e Obeuu “beskpatHa Alob6oB“ om Pandora;

e Aamcka kokeHa waHma om Marco’Polo;

o Komnakem om Kiko Milano u cmpaxomHo uepBuno 2 B 1 Holiday Wonderlights Festive Duo;
e KonpuHeH wana om Furla;

5.2 Harpagute He Morat ga 6baaT 3aMeHAHW C NapuyHaTa MM paBHOCTOMHOCT, Aa Ce 3aMeHAT U
BpbLUAT 3a ApYyr pa3Mep.

6. Opyrun

6.1. Bcaka cneyeneHa Harpaga Ha ctoMHocT Hag 100,00 ne. npeacrtaBnaesa obnaraemM goxon 3a
crneyennnusa KbM gartata Ha noslyvyaBaHe Ha ne4vanbara, Komto goxog ce obnara ¢ 10% gaHbK BbpXy
nasapHaTta CTOMHOCT Ha NpeaMeTHaTa neyanba, Ha ocHoBaHue un. 12 nun. 35 344PJ1 BbB Bpb3Ka C
un. 13, an.1, 1. 21. 5.2. MNMevenneLumnAar we 6bae nokaHeH Ha MacTo B Cepanka LleHTbp, Aa nognuwie
CnyxebHa 6enexka, nspgapneHa ot ,HEMW TMpogxekt yan“ EOOL, ¢ koeto OPTAHU3ATOPbBLT
neknapupa, 4de LWe 3annati Ob/HKUMMUTE U 3aKOHOBOM3MUCKYEMM AaHbUW, KaKTo U MNpUeMo-
npenapateneH NpoTokos. lNeyenuBLUMAT ydaCTHUK € OAbXEH Aa Bnulie nosjlyvyeHarta Harpaga B
naHbyHaTa cu aeknapauyma no 340D/ kato goxon 3a 2023r. [paBOTO Ha NeYeNUBLUMAT yYacTHUK Aa
nosy4uy Harpagara e HeHacneanuMo M HEMPEXBBPINMO U He MoXKe aa 6bae o6bpHaTO B NapuyHaTta u
pPaBHOCTOMHOCT.

6.2. OdpmnumnanHmnTe NpaBuna 3a ydyactme B ToMbonute n npenoctaBaHEToO Ha YCNyrmte ca U3roTBeHMU,
ny6nMYHO ONOBECTEHM M AOCTBMNHM 3a LieNna Nepuoa 1 npoab/XMTeHocT Ha Tombonute n Yenyrmute
Ha yeb cTpaHuuata Ha Cepawka LleHTbp 1 Ha Bropo MHdopmauma -Hmeo 0 B Cepamka LleHTbp.

6.3. OpraHM3aTopbT HE HOCU OTFOBOPHOCT 3a 3abaBAHe, MPOMEHU /UK TEXHNUUECKU CMYLLEHUA,
NnposABWAM ce Npe3 nepuoaa Ha npoeexkaaHe Ha ToM6onnTe U NpeaocTaBaAHe Ha YCnyrmte, Kakto U B
cnyyan, ye TombonnTe He ce CbCTOAT UM NPenoCTaBAHETO Ha Yc/yrmTe e HeBb3MOXHO nopaau



MPUYUHKU, CBBP3aHU C POPCMakKopHWM ob6CToATEeNCTBA WAWM OPYrM MPUYMHKM, KOMTO ca W3BBH
KOHTpO/a My.

6.4. OPTAHN3ATOPDBI, npu HukKakBM 06CTOATENICTBA, HE HOCW OTrOBOPHOCT MNpu 3abaBaHMS,
NPOMEHU U TEXHUYECKM CMYLLLeHNA B NpegoctaBaHeTo Ha Harpagata. OPTAHU3ATOPDBT He Hocu
OTrOBOPHOCT 3a €BEHTya/llHW HEU3Mb/IHEHMA Ha 3afb/DKeHUATa CU MO MPUYMHU, CBBP3aHU C
popcmMakopHM obcToATENCTBA MU APYTU NPUYUMHU, KOUTO Ca M3BBH KOHTPO/1a My.

6.5. OPTAHM3ATOPDBT cu 3anasBa npaBoTO fa npegnpueMe BCUYKM HeobXoomMn LEeNCTBUA B
cnyyan Ha U3Mama UM U3BBbPLLEH ONUT 3a M3MaMa, KOMTO Morart ga pednekTupar HeraTMBHO BbPXY
nmmpo>ka Ha OPTAHU3ATOPA nnn Ha HAKOW OT HEroBUTE MapTHbOPU, y4acTBaLLKM B OpraHU3npaHeTo
Ha Tomb6onute. Bcaka namama unm onut 3a namama LUe foBeae Ao otctpaHaBaHe Ha YYACTHUKA ot
ydyactne B Tombonute, kato OPTAHN3ATOPBT mma npaBo ga noasege to3m YYACTHUMK nog
OTrOBOPHOCT.

6.6. YYHACTHUKDBT e oTtroBopeH 3a BCUYUKM pa3xoam, OaHbUM U TakCK, MOPOAEHM B pe3ynTaTt Ha
yuyactueto My B Tombonute. YYHACTHUKDBT ce cbrnacsaesa u npuema, ye ydyactmeto My B Tombonurte
n/vnn cneyenBaHETO Ha Harpaga Moxe a noBene 40 3a4b/HKeHWA 3a 3aniaulaHe Ha Takcu, AaHbUu
nnn gpyrn pasxogm 3a cmetka Ha YYACTHUMKA, cbrnacHo npunoXXuMoTo 3akoHOo[artesncteo. 7.7.
Bcuuku NnMUYHM gaHHM, BKIOUMNTENHO, HO He caMo nMeTto Ha YUYACTHUKA, tenedoH n/vinn e-mamn
apgpec we 6baart M3Nnon3BaHM eANHCTBEHO BbB Bpb3ka ¢ ToMbonuTte n HaAMa ga 6baat npeaoctaBaHu
Ha TPeTM CTpaHW, OCBEH 3a uennte Ha Tombonure.

6.8. lNpepocTtaBaHeTo Ha nn4vHM gaHHM ot YYACTHUNLWTE e pobpoBonHo, Kato cbLuuTe we 6baat
n3non3eaHnM camo 3a uenute Ha Tombonute. C npenocTtaBAHETO Ha JIMYHUTE CU  LaHHW,
YYACTHUKDBT ce cbrnacaea m3pu4yHo ¢ Hactoawmte OduumanHm npasuna, B TOBA UYMUCMIO U C
npenocTaBAHETO Ha HErOBUTE TIMYHW AaHHM NPW Cra3BaHe Ha BCUYKM U3NCKBaAHMA HA 3akoHa 3a
3alnTa Ha NMYHKUTE gaHHu n PernameHT 2016/679 Ha EBponenckua napnaMeHT n Ha CbeeTa oT 27
anpun 2016 OTHOCHO 3awmTata Ha ¢u3nyeckmnTe nua BbB Bpb3ka ¢ 06paboTBaHETO Ha JINYHMU
AaHHU U OTHOCHO cBOBOAHOTO ABMXKEHME Ha TakMBa JaHHU, U 3a OTMsAHa Ha [dunpekTtuea 95/46/EO
(06w, pernaMeHT OTHOCHO 3awuTtata Ha gaHHute). OPTAHU3ATOPDBT ce 3agbmkaBa ga He
npenocTaBsa NUYHUTE AaHHW, cbbpaHn 3a uenute Ha ToMbonute, Ha TpeTu nuua, 6e3 TAXHOTO
npensaputenHo paspewenne. Becekn YHACTHUK nma npaBo ga noncka focTbn, NonpasaHe unuv
M3K/HOYBAHE Ha HeroBuTe NUYHW gaHHM oT 6asata gaHHu Ha OPTAHWM3ATOPA, kato wnanpatu
NMMCMEHO NCKaHe 0 CbLUUA.

MpunoxeHus:
e [TpunoxeHne N2 1 —NMPABUJIA 3A MPOIPAMATA 3A JTOA/THOCT ,,My SPOT“ - Serdika Center

e [TpunoxeHune N 2 - YcrioBuA 3a non3BaHe Ha MOBMNHOTO npunoxeHne SPOT



MpunoxeHue N9 1
MPABUA 3A MPOIPAMATA 3A TOA/THOCT ,,My SPOT*

MobunHoto npunoxenme SPOT (,MpunoxerHneto”) npuHagnexm Ha NE Property B.\V.
(»Opy>xecTBOTO“), C NpaBo Ha non3BaHe oT apy)Xxectsoto HEMW TlMpoaxexkr Yan EOOL, cbc
ceganuile n agpec Ha ynpasneHue Coodua 1505, parion Obopuile, 6yn. ,,CutHAKoBO* 48, Oduncu
Cepawka, 3-TM eTax, BAMcCaHO B TbproBckmAa perncrtop kbM AreHumaTta no BnucBaHe ¢ EUMK
204490849, uacTt ot rpynata Ha NEPI Rockcastle, B kauecTBOTO Ha cob6cTBEHUK Ha Cepanka LleHTbp,
c apgpec Codusa 1505, panoH O6opuLue, 6yn, ,,CuTHAKOBO 48 (,, TbpProBCKMs LEHTBHP ).

MobunHoto npunoxenme SPOT cbabp)ka copTyep, KOMTO MoXe fa 6bae AOCTbNEH OT CUCTEMUTE
iOS n Android n e HannueH 6e3nnaTtHoO B Mara3mHa 3a npunoxeHue n Google Play, kaTo npegocTtaes
Ha [NMoTpebuTtena cepumsa oT ycnyru, Kakto U TOYKM 3a /I0A/THOCT, faBallm npaeo Ha [oTpebuTtena pa
nos3Ba OTCTbMNKM 3a NPOAYKTU U yCnyrn, npeanaraHy B TbproBCKUA LEHTBbP.

LlenTta Ha Teaun [NpaBuna e pa npegocTtaBm Nb/Ha U ToYHa MHGOpMauna Ha MNMoTpebutennte, KOATO €
n3noxeHa B YcrnoBuATa 3a MonsBaHe Ha nporpaMarta 3a noanHoct ,,My SPOT“ (,lporpama 3a
NoAnHocT").

C unaternaHeto Ha [MpuUnoXkeHMETO M perucTpupaHeTo B nporpamata 3a nosnHoct ,My SPOTH,
notpebutenAT nprveMa u ce cbrlacAea ga cnasea YcnoBuATa 3a MonsepaHe Ha MOOGWIHOTO
npunoxexue n NpaBunara 3a nporpamaTta 3a /10ANHOCT.

3a ga nonseat npunoxeHuneto, MNotpebutennte Tpabea Aa ro MHCTanupart Ha MOBMNHU TenedoHn
wnn Tabnetn ¢ onepaumoHHa cuctema i0OS wmnu Android, kato non3BaHETO Ha MOOBUIHOTO
npunoxeHve we 6bAe Bb3MOXXHO caMO cnef NpueMaHe Ha YcnosuATa 3a NonsBaHe, KOMTO ca
Ba/IMAHN KbM CbOTBETHNA MOMEHT.

MpenoctaBeHUTE NPUBUNETrUU MEPUOOMYHO ce akTyanuaupaT B [MpunoxeHneto n TbproBCKUAT
LLeHTBbP CU 3ana3Ba NPaBOTO Aa NpaBu MPOMEHU NO BCAKO BpeMe B Yc/ioBUATa 3a Non3BaHe n/unu
YBeOOM/IEHMETO OTHOCHO 06paboTBaHETO Ha NUYHU AaHHW, Kakto M [lpaBunaTta 3a y4yactue B
nporpamara 3a noanHocrt ,,My SPOT*,

1. MPOIPAMA 3A TOA/THOCT My SPOT
1.1 O6LWM Nono>keHms

HacToawmte pasnopendbum onnceat nporpamaTta 3a noanHoct ,,My SPOT“, a gpaHHUTe 3a Nporpamara
BK/1HOYBAT KOHKpPETHa MHpOopMaLmMs, KakTo U Han-HOBUTE akTyanm3auun B nporpamara. [laHHUTe 3a
nporpamMaTta Mo)e nepumoanyHo aa 6baaT NPOMEHsIHM, 3aTOBa MM NpoBepABaliTe pPeaoBHO, 3a Aa
6baeTe B Kpak c Han-HoBaTa MHGopMaLUS.

My SPOT e nporpama 3a NoAnHOCT, CBbp3aHa ¢ MobuHOTO nNpunoxeHne SPOT.

My SPOT e ocHOBaHa Ha NPUHLUMNA Ha HaTpyrnBaHe Ha TOUKWU 3a NI0ANTHOCT KaTo Bb3Harpa)<aeHue 3a
MOKYMKKTE, HaMpaBeHN IMYHO U Ha MACTO B MarasMHUTe B TbProBCKUTE LIEHTPOBE, yyacTBallm B
nporpamara. Mporpamara 3a NOAHOCT € CTPYKTypMpaHa KakTo cfeaBa:



e [lonaun, npegnaraHn BB3 OCHOBa Ha nMNojay4vYeHunAa OT ﬂOTpeﬁl/ITEI'IFI CTatytT Ha JIOA/IHOCT B
NMPUNOXXEHNETO: OTCTBbIMNKUN N EKCKNY3UBHU NPpUBUNETrNMn

* Bb3MOXXHOCT 3a 3aKyrnyBaHe Ha Harpaagm n ycaiyrm Bb3 ocHoBa Ha cne4yesieHUTe TO4KM 3a JTIOA/THOCT
B MPUNO>XXEHUNETO.

1.2 lonycTUMOCT 1 permctpaums

MporpamaTta My SPOT e goctbnHa 4pe3 npunoxeHunetro SPOT B pasgena ,,My SPOT“ 3a pa ce
perMctpupate B nporpaMarta 3a NnoAnHocT, TpAbBa ga cb3gagete NoTpebuTenckm akayHT B
NPUIOXXEHUETO.

2. MACTO

MobunHoto npunoxeHne e HanuyHo 3a Cepguka LUeHTbp u [Mapaganc LieHTbp, 4acTt oT
noptdonmoto Ha NEPI Rockcastle B bbnrapus.

MoTpebutenat nma onuunATta ga nsbepe B NPUNOXKEHMETO OCHOBHMA TbPrOBCKU LEHTHP, KOWTO
noceLlaBa pegoBHO, C Bb3MOXXHOCT ga nsbepe gpyrma TbproBCcku LeHTbp oT noptdonnoto Ha NEPI
Rockcastle B Bbvnrapus.

MoTpebuTtennTte Morat ga nevendaAT TOUKM Ypes nasapyBaHe U CKaHMpaHe Ha KacoBuTe 6enexkun 3a
HanpaBeHUTEe JIMYHO MOKYMNKM Ha MACTO BbB BCEKM eAVH OT ABaTa y4YacTBallM TbProBCKM LIEHTPOBE.
CobLuo Taka noTpebutennTe Morat aa U3nos3BaT TOUKMUTE W Aa Ce HacnaXkaaBat Ha NpuBUIerMmTe ot
noflydeHusa cTaTyT Ha JIOANIHOCT B MNPU/IOXKEHMETO BbB BCEKM OT ABaTa TbProBCKW LIEHTbPA,
yyacTBallu B nporpaMara.

HacTtosawwmre lNMpaBuna Ha lNporpamaTta 3a N0ANHOCT Ce OTHacAT 3a TbproBcku LeHTbp Cepaunka
LleHTbp, ¢ agpec Codua 1505, panoH Obopuile, 6yn. ,,CnutHAKOBO® 48 1 3a TbproBCckn LEHTBHP
Mapapavic LleHTbp, ¢ agpec Codusa, n.k. 1407, panoH Tpuaguua, 6yn. “Y4epHu Bpbx” 100.

3. KAK JA TPYMNATE TOYKU

3.1 MoTpebuTtenAar Tpyna TOYKU 3a NOKYMNKUTe, HanpaBeHW IMYHO M Ha MACTO B Mara3mHUTE Ha
Tbproeckute ueHTpoBe Cepguka LleHTbp M [lNMapapanc LeHTbp, yyacTtBawm B nporpamaTta, B
cbvoTHoweHme 1 nB. = 1 Touka. MarasmHuTe, ynoMeHaTtu B pasgen 3.2, ce uU3k/w4yBaT OT TOBa
CbOTHOLLEeHMeE. [1oTpebuUTeNAT MOXe CbHLLO Aa Tpyna TOYKU 1 3a CNefHUTE AENCTBUA, U3BDBPLLUEHN B
MpwnnoxxeHueTo:

e Cb3gaBaHe Ha akayHT B [punoxxeHueto (Pernctpauma): egHokpaTtHo nonyyvasa 100 Touku;
¢ [lonbnBaHe Ha Nnpoduna B pasgena ,,Moa akayHT*: egHokpaTHo nonyyasa 100 Toukuy;

* [penopbuBaHe Ha npunoxxeHneto SPOT Ha npusTen. MNoTpebutensT Moxe Aa U3NpaTn Kog 3a
nokaHa oo ceoute npuatenu. MotpebutensaT wwe nonyym 50 TOUKM, KOraTo NOKaHeH Ypes Kog npuarten
cb3dane akayHT B NMPUIOXKEHMETO M M3MoN3Ba Koda oT NnokaHaTta. 3a nmbpBaTta kacoBa 6enexka,
ckaHuMpaHa OT NoKaHeHuA NpuATen B NPUNOXEHNETo, NoTPebuTenaT noaydyasa AOMNbAHUTENHU 50
TOUKM.

MakcumaneH o6L, 6poi ToukM, KOUTo MoraT aa 6baaT cneyeneHu Npu U3non3saHe Ha GyHKLNATA
»lpenopbuBaHe Ha npunoxeHneto SPOT Ha npuAaTen B pamkuTe Ha 1 KaneHgapHa rogMHa (CumMTaHo



OT gaTaTta Ha nokaHa Ha NbpBu NpuaTen) - 500 ToukmM (paBHW Ha NoKaHeHW Ao 10 NpMUATeENn, KOUTO ce
perncTpmpar ¢ KogoBse, nanpareHn ot notpeburtens, B npunoxeHuerto). MakcumaneH obuwy 6pon
TOYKM, KOUTO MoraT fga 6baaT cneyesieHn B paMkKuTe Ha efHa KaseHgapHa roguHa npyu ckaHupaHe
Ha NbpPBU KacoBu 6enexxkn ot npuATenmn - 250 Toukn (Mnmn o610 Ao 5 KacoBu 6enexkn).

e OTH6ensa3BaHe c nokauua B T'prOBCKVIFI LEeHTBbP

MoTpebutenar Moxke aa ce oT6enexxn B TbProBCKMA LLEHTBP MakCUMyM 1 MbT CEAMUYHO (B paMKuTe
Ha 7 KafnieHgapHW AHW, CYMTaHO OT fartata Ha oTbenAsBaHe), 3a KOeTo AencTeme ga nosayydum 50 Toukn,
KakTo M A0 4 NbTM Mece4yHo (B paMkuTe Ha 30 kaneHgapHW AHW, CUMTaHO OT gaTtata Ha NMbPBOTO
oTb6ensasBaHe c iokaums B TbproBCKMA LLEHTBHP), 3a KOETO Aa nonyyun o610 MakcmmyM 200 ToUKM.

* O6paTHa Bpb3Ka 3a NPUIOXKEHMETO

MoTpebutenatr Moxe pa ocTtaBu obpaTHa Bpb3ka 3a MPUIOXKEHMETO MO BCAKO BpeMe, KaTto
MaKcUManHMAT 6poi ToUKU, KOUTO MOXKe Aa Nosy4yn 3a ToBa cu aencteme, e 50 TOUKM B paMKUTE Ha
1 kaneHpapeH aeH, 1 o6wo 200 Toukn Ha Mecel, (B paMkuTe Ha 30 KaneHaapHU AHWU, CYUTAHO OT
[aTaTta Ha MbpBaTa ocTaBeHa o6paTHa Bpb3Ka).

b CKaHVIpaHe Ha kacoBu 6enexxkn 3a NMOKYNKW, HarnpaseH B Mara3amHMTe Ha T'prOBCKVITe LleHTpoBE

MoTpebutenar we nonyyasa no 1 To4ka 3a BCEKM MOXapyeH /1eB, OCBEH 3a U3K/THOHYEHNATA, MOCOYEHMN
B pa3gen 3.2. CbbpaHnTe TOUKM HAMA [a ce pa3MeHAT 3a Napu B 6pol; Bcekun

y4yaCTHMK MOXKE aga nonyyun peaguvila npumsmnernn, B 3aBMCMMOCT OT CTaTtyTa Ha JN1OA/THOCT, KOWTO €
nocTurHaa KkbM MOMEHTa B an/IJ'IO)KGHVIeTO.

nOTpeﬁl/lTelelT HAMa npaBo ga CKaHupa KacoBu 6enexku 3a NMOKYyNKW, HanpaBeHW OT Apyr YoBeEK.
rlpl/l yCTaHOBABaAaHE Ha HapyLleHne, 3a CKaHpaHnTe KacoBn 6enexxku HaMa aa 6baaT HauncnABaHU
TOYKMN.

3.2 NpeobpasyBaHe Ha KacoBK Benexxky B TOUKKU: 3a NOKYNKUTE, HanpaBeHU B TbproBCKUA LLEHTBP,
MoTpebutenaTt nony4yaBa TOYKM 3a NIOAHOCT, Cneq Kato ckaHmpa kacoBua 60H 4pe3 moayna 3a
cKkaHupaHe Ha kacoBM 6OHOBE, Hann4eH B NpunoxeHneto SPOT.

a) CboTHOLLEHME: BcekM noxapyeH nes Hocn 1 Touka (1 nB. =1 Touka);
b) ¢ nsknoveHmne Ha:
(i) noxapueHu B bunna 50 nB. = 1 Touka

(ii) Bcuukm pasxogu npu obMeH Ha BanyTta, NOCPenHUYECTBO NMpU MawlaHe, BKAHOYUTETHO MpPU
nnawaHe Ha 6UTOBU N KOMYHasHW yCyry, 6aHKOBW 1 3aCTpaxoBaTeNHM YCYrn, KakTo N Xa3apTHU U
Ka3nHOo Urpu n pasnunckun, nokynka Ha GiftCard-tn = 0 Touku;

3.3 MoTpebuTtenar Lie B3eMa npeasua cneaHuUTe YCcrioBUA U OrpaHMYEHMA 3a CKaHMPaHeTo Ha
KacoBu 6oHOBE:

a) MakcumaneH 6p017| NMO3BOJIEHN CKaHNpPaHM KaCcoBuU 6enexxku ot egmH U CbLM 06eKT B paMKnNTe Ha
1 peH: 2 6pOF|; npun HapyLweHmne Ha npasnnoTo 3 NbTn B nepumnon ot 7 nocneposartesiHN OHWU, EKNNBT



Ha SPOT mma npaBo pga 6nokumpa akayHTa Ha notpebutenda; MakcmmaneH 6pont Mo3BONEHU
CKaHupaHu KacoBu 6enexkkn oT eAnH 1 CbLum 06eKT B paMKuTe Ha 7 aHu e 5 6enexxku.

b) MakcumaneH o6y 6pon ckaHMpaHmA Ha KacoBm 6enexkku, No3BosneHn Ha MNoTpebuten, 3a KONTO
e 6baaT HaumcnAsaHu Toukn: oo 10 6posa/aeH (24 vaca) n go 20 6pos/cegmuua (B paMkuTe Ha 7
OHW, cuMTaHO OT gaTaTa Ha MbpBaTa ckaHMpaHa kacoBa 6enexka)

c) MakcmnmaneH 6pon ToUKKn, KOUTo MoraTt ga 6baat Nony4vYeHn B paMkuTe Ha 1 kKaneHgapHa ceagMmua
(cumTaHO OT gaTata Ha MbpBaTa CkaHMpaHa KacoBa 6enexka) - He3aBUCMMO OT obLwmAa 6pon u
CTOMHOCT Ha ckaHMpaHuTe kacoBm Benexxkn: 4000 Touku

d) MnHnmanHa CTOMHOCT Ha KacoBa 6eneXka, KOATO Ce NMpWema KaTto BanugHa 3a ydactve U
nosy4yaBaHe Ha HacpeLHu Touku B MNpunoxxeHmeto: 10 nB.

e) MakcumanHumat 6pon AHW, N03BO/IEHN OT U3aaBaHeTo Ha 6oHa (NoKynkaTa) 40 CKaHUPaHeTo: 2 AHU
(0o 48 waca, cumMtaHo OT Yaca Ha u3gaBaHe, oTnevartaH Ha kacoBaTa 6enexkka)

MoTpebuTtenuTte He MoraTt ga NpPeaocTaBAaT cbOpaHUTe Touku Ha apyru lMoTpebutenu unu ga rm
NpPexBbpIAT OT eaAnH AKayHT Ha A pyr.

CkaHupaHeTo Ha 60HOBE, KOUTO HE Ca NpuTeXXaHue Ha notpebutena (CHUMKM Ha BOHOBE) U/UnNKn He
ca oT 06eKkTM Ha TepuTopUATa Ha TbProBCKUA LEHTBP, HE Ce M03BO/ABA. Thbi KaTo aBTOMaTu3mMpaHara
cucTema 3a ngeHTnoémnumpaHe Ha 60HOBe pa3no3HaBa caMo AaHbyHWM KacoBu BOHOBE, U 3a Aa ce
npeaoTBpaTAT M3MaMm, CKaHUpaHUA, pasIMyHKM OT TakMBa Ha BanugHW gaHbyuHM 60HOBE, HAMa fa
ce npuemat. CkaHMpaHeTo Ha gaHbyHK dakTypu Unm HepuckanHm 6oHoBe, konTo lNMoTpebutenar
ckaHupa B [MpunoxxeHneTo, HAMa Aaa ce cuMTaTt 3a BaIMAHW 3a y4acTue B nporpamara 3a I0A/IHOCT,
npegnaraHa ot TbproBCKMA LeHTbp n/unn busHec napTHbopuTe Ha [Apy>KeCTBOTO.

Toukn 3a ckaHuMpaHM KacoBm GOHOBe MoraT ga ce npuaarat aBToMaTM4yHO WAM B Criydan Ha
HECUrypHOCT OTHOCHO CKaHWpaHeTo, TbProBCKWUAT LEHTbP W/UAnM TbproBckute MNapTHbOPU Ha
L py>ecTBOTO CM 3anas3BaT NpPaBoTO Aa aHanmMaupar KacoBuTe 6enexxkn B cpok Ao 3 paboTHU oHK,
cnep, koeTo [oTpebutenar we nonyym 6poa TOUKM UM B OTrOBOpP - pelleHne n obacHeHue 3a
MHBaNugupaHe, ako C/iy4asT € TakbB.

KoraTto 6bgat cbbpaHu Touku, MNpruno>XkeHMeTo Lie curHanmanpa Toea, KaTto Nokake aktyanHus 6pomn
TOYKM Ha eKpaHa Ha MOBUIHKA TeniePpoH B CbOTBETHMA pa3aern.

TbproBcKkUAT LEHTBP U/ nnn buaHec napTHbopUTE Ha [py>KeCcTBOTO MoraT Aa NPOMeHAT 6poA TOUKN,
KOUTo npepocTaBAT Ha [loTpebutennte Ha [pUNOXKEHMETO MO BCAKO BPEME M 3a BCAKO OT
[encTBmATa, NMOCOYEeHN Mo-rope, Kato Ta3m MNpoMsaHa We ce cbobuiaBa Ha [loTpebutenute B
cbabp>KaHUETO Ha MpunoxxeHmeTo.

TbproBCKUAT LEHTBP WU/Mnu TbproBckute napTHbOpU Ha [py>kecTBOTO MoraTt no BCAKO BpeMe Aa
M3MEHAT nNpeanoXXeHWeTo 3a nogapbum B pasgena ,llaszapyBan W nedyenu Harpagun“ B
Mpuno>XxeHNeTo, KakTo Mo OTHOLLEHWE Ha TAXHOTO pasHoobpa3mne, Taka 1 BbB Bpb3ka ¢ 6posA TOUKM,
CBbP3aHM C BCAKA KOHKpPeTHa Harpaga, KoeTo M3MeHeHume Lwe ce cboblyaBa Ha lNoTtpebutennte B
CobabpxxaHueto Ha [NpunoxxeHuneTo.



TbProBCKUAT LUEHTbP U/unn TbproBckuUte NapTHbOpW Ha [py>KecTBOTO CU 3amnasBaT NpaBoTo Aa
yaobpykaT Touku, kouto MNotpebutennte ca nony4ymnm ypes namama — BK/HOUYNTENTHO, HO HE CaMO: NMpw
noao3puUTE/IHO CKaHMpaHe Ha KacoBuM 6enexku oT eAuMH M CbliM noTpebuten 3a MNOKynKu,
HanpaBeHW B eAVH U CbLUM O0BEKT, KakTo M NpPW BCAKAKbB APYr ONUT 3a Bb3MNOMI3BaHE OT YyXKAu
KacoBu 6enexxkun.

Ako lMoTpebutenaT 3anuum AkayHta cu nnm AKayHTbT 6bae 3akpuT oT [py)xecTBaTa, cbbOpaHuTe n
Hen3nos3BaHW TOUKM He MoraT ga 6baaT npegocTaBeHn Ha apyru MNoTpebuTtenn nnm NnpexebpneHn B
opyrm AkayHTM n we 6baat marybeHu. Ako [pyxecTBaTta pewiat ga 3akpuar lNpunoxeHuero,
Motpebutennte we 6bAaT yBegomeHn 30 gHM npegBaputenHo. Ako [otpebutenute He ca
0MNoN30TBOPW/IM CBOUTE TOYKWM Npeam aaTtata Ha 3akpuBaHe, Te e 6baat narybeHu.

4. NSTUHAHE HA CPOKA HA TOYKWNTE

CpOK'bT Ha TOUKUTE U3TMYa Ha nocnenHna AeH oT 24-na Mecel, OT garata Ha TAXHOTO HaTpynBaHe.
Cnep nstnyaHeTo Ha TO3n CpOK, TOUKNTE aBTOMaAaTU4YHO 6nBaT OTMEHEHUN U I'IOTpe6l/ITefIFIT He MO>XXe Aa
MMa noBe4ye rnpetTeHunn 3a Tax.

5. N3MNONI3BAHE HA TOYKWNTE 3A TOANTHOCT

TouknTe 3a NOANHOCT, HAaTpyNaHW B NMPUIOXKEHWETO, MOraT Aa ce M3pasxodBaT, KaTo ce 3anABABaT
pasnuyHun neyanbm M NpPUBUNETMM B TbPrOBCKMA LIEHTBHP, KaTo HanpuMep Harpagu, Bayydepu 3a
nasapyBaHe, yC/yrm B TbProBCKUS LEEHTBbP.

MoTpebutenar Mo)e Aa HanpaBu crnpaBka CbC CMUCbHbKa C Harpagu M Aa maxapuum TOUKUTe 3a
noAnHocTt 3a n3bpaHuTe Harpagu B pasaena ,,My SPOT - NagzapyBan 1 nedenn Harpagn®. CnmcbKbT
C Harpaaw npuHag/ieXxxun Ha BCEKM TbProBCKM LEHTBP U We 6bae noco4vBaH B CbOTBETHUA pa3aern, B
3aBMCUMMOCT OT N36paHus OT KNIMeHTa TbProBCKM LEHTBP.

Harpapgmute ca KOHKpPETHW 1 NepCcoHanHu 1 NOTPebuTenaTt HAMa NpaBo Aa r'm 3aMeHs 3a napu B bpown,
OPYrv NPoAYKTU UK ApYrvn NPpUBUIErUN.

MoTpebutenar nMa npaeo ga 3asaBM NogapbyeH Baydep OT eAuH BUA, caMo 1 NbT B paMkuTe Ha 1
Mecel, (3a nocneaHute 30 aHW)

MoTpebutenar nMa NpaBo Aa 3aABM CTaHA4ApPTHaA Hrpaaa oT eAVH BUa caMo 2 MbTU B paMKuTe Ha 1
Mecel, (3a nocneaHute 30 aHW)

6. XPOHOJ/1I0OIT'MA HA TOYKUTE

XpoHornormuarta Ha cbbpaHUTe UMM M3pas3xodBaHU TOUKM MOXKe ga O6bae npocneneHa B pasgen
,IcTopmna Ha paaMeHeHUTe Toukn“ B My SPOT.

6.1 Nony4vaBaHe Ha uneHcku ctatyc B SPOT npunoxeHneTto: B 3aBUCUMOCT OT HaTpynaHUTE TOYKMN,
notpebutennTe Morar Aa nosy4ar eqHo OT cnegHuTe 3 HMBa Ha cTaTyc:

e SELECT SPOT: npu permctpauna B npunoxeHmnerto, 100 Touku;
e PREMIUM SPOT: noeumwwaBaHe Ha HUBOTO NMpu gocTuraHe Ha npara ot 2000 Touku;

¢ ELITE SPOT: noBuLlaBaHe Ha HUBOTO NMpu AocTuraHe Ha npara ot 4000 TouKku;



BcAko oT 3-Te ynomMeHaTu HMBa npegnara U3KMOYNTENHU NPUBUNETMU U KOHKPETHU OTCTBMNKM B
NapTHbOPCKM MarasmHu.

6.2 \3TMyaHe Ha cpoka Ha HUBOTO

Cnep kato noTpebuTenAaT 4OCTUIHE HOB CTaTyT Ha I0ANIHOCT B NPUIOXKEHWETO, TOW e BannaeH 3a 24
Mecela, U BaXXu 3a asata Mona ot noptponuoto Ha NEPI Rockcastle B Bvnarapusa, skntoveHn B
nporpamaTta 3a noAnHocT. CNUCBKBLT C TbProBCKMUTE LEHTPOBE, BK/AKOYEHM B MnporpamMara 3a
NOAMHOCT, € Hanu4yeH B YcnoeuaATa — AHekc 1.

6.3 MNpuBuUierun, gaBaHu Ha NOTPedbUTENNTE, B 3aBUCUMOCT OT YJIEHCKUS UM CTaTyC:

B zaBncumoct ot nony4vyeHma ot I'IOTpe6VITel'IF| YNEeHCKNM CTaTyT Ha NoA/THOCT B MPU/TO>XKEHUNETO, Ha 6aza
Ha HaTpynaHuUte TO4YKW, I'IOTpeﬁVITe}'IFIT nMMa AO0CTbMN A0 OTCTbMNKM B MAapPTHbOPCKWM Mara3mMHum w“
EKCKNMY3UBHU NMpuBUIeErnn.

MpuBunernnte, npegocTtaBsaHu Ha [NoTpebutennTte, Wwe 6bOaT NOAPOO6HO ONMCcCaHM B NPUNOXKEHUNETO
M NEPUNOANYHO LLLE Ce aKTyannampar oT TbproBCKmMA LLEHTbP; KaTo Te MoraT fa BK/IKo4YBaT: OTCTbMNKN B
napTHbOpPCKK Mara3mHu, BUT npuBunernn, npedpepeHumnanHm ycnyru, nokaHn 3a cbbmutna u gpyru.

B 3aBucmmocT oT monydvyeHuma cTartyc, [loTpebutenar mMoXke ga HamnpaBu crnpaBka 3a CBOMUTE
npuBWIErMn B pasgena ot npunoxeHuetro My SPOT, “Mounte npusunernmn”.

MpuBunernu, KaTo OTCTBMNKM, Harpaau, NokaHn 3a cboUTMA UM NPUBUIETM B MOJIOBETE, HE MOraT
na 6bpat pasamMeHaHu 3a napu B 6pon.

Mpuennerun, cebp3aHu ¢ otcTbnkn no SPOT nporpamara:

a) He MoraT fa ce cb4yeraBaT C Te3M OT KapTUTE 3a NOAMHOCT, NPeAoCTaBAHW OT MApPTHLOPCKMU
Mara3mHu 3a TaxHa cobcTBeHa cMeTka. Bcekn mapTHbOPCKM MarasmH oT nporpamMara 3a Nos/HOCT
My SPOT wie pewaBa ganv npMBuNerMnTe, CBbp3aHn ¢ OTCTbIKKU, Aa ce cbyeTaBar ¢ Apyrn opeptun
WKW C OTCTBIMNKK, AaBaHM OT TO3M Mara3uH. YcnoBumaATa 3a 40CTbMN A0 OTCTbAKUTE e 6baaT nocoYeHn
B pasgena ,,OTcTbnkm®,

b) ce npenoctaBaT upes3 ckaHMpaHe Ha 6apkoga/QR kopa, reHepupaH B pasgena ,,OTcTbnkKU® oo
BCEKM MapTHbOPCKM MarasuH 1am Ypes npeacraBaHe Ha OTCTbKaTa OT NPUIOXKEHMETO Ha KacaTa Ha
MarasuHa, 3a KoMTo NnoTpebunTenAat ncka aa A n3nonaea.

6.4 Kak ce 3aAaBaBat opepTn N Harpagm
6.4.1 Kak ga nonyuunte Harpagure:

3a pa nonyyun HarpaguTte, 3anaseHn Bb3 OCHOBA Ha TOUKUTE 3a 10ANHoCT, [NotpebutenaT Tpsabea oa
npeMmnHe Npes creaHUTe CTbIKMU:

(i) MoTpebutenaT Tpabea ga n3bepe cBoATa NpeanoymMTaHa Harpaga oT pasgena ,[lazapyBan u
ne4yenu Harpagu®.

(ii) Ako MoTpebuTtenaT MMa AoCTaTbYHO HATPyNaHU TOUKM 3a 3aKynyBaHETO Ha HarpagaTa (NpoaykT
wnwnycnyra), Ton Tpsibea aa n3bepe Harpagata u ga HatucHe 6yToHa ,,Kynu cera“



(iii) NsbpaHaTta Harpapga we 6bae 3ana3eHa 3a [NotpebuTtens.

(iv) MoTpebuTtenaT we noay4vm nMenn ¢ NoTBbpXXAeHNe, CbabpyKall, AaHHM Kak Aa 3aABu Harpagara,
KparHua cpok 3a nony4vaBsaHe, QR ko wnin gataTta u yaca Ha cbvbutmero.

(V) Harpa,u,MTe Morart ga ce I'IOﬂyHaBaT/M3ﬂ'bﬂHHBaT caMoO B CpoOKa, Noco4eH B nMenna; cnen Tasu
aAata 1€ M3tm4yaTt, a TOYKUTE, MU3NOoJI3BaHN 3a npm,u,o6v|BaHe Ha Harpagarta, HAMa pga 6bvpoar
Bb3CTaHOBABAHW.

MepcoHan®bT, KOUTO LLE BpbYUM HarpagaTta, nsbpaHa ot Notpebutena, nnum we No3Boau 4ocTbn 40
EeKCKJ/y3MBHO cbbuTMe, e nomonun MoTtpebutena ga ckaHupa QR kopg ot MNpunoxeHneTo u cnea
HeroBoTO NOTBbPXKAABaHe, LWe npefane Harpagarta Ha lNotpebutensa, uam we no3Boau JOCTbN 40
cvbutmerto. OpyxectBata u/mnn TbproBCKUTE LLIEHTPOBE HE MOeMaT OTFTOBOPHOCT 3a Ha4uHa, no
KOWTO ce npeanarat, 4OCTaBAT UM BpbYBaT Harpagute oT buaHec napTHbopuTe.

Cnep 3aaBaABaHe, BCUYKM Harpagu morart ga 6baat BugeHu B pasgena ,Mctopmsa Ha padMeHeHuTe
TOYKM®,

YyacTnero B nporpaMmte 3a MI0ANHOCT 3a MosiydaBaHe Ha Harpagu He Hanara AOMbAHUTENHU
Takcu/pasxogm 3a Notpebutenure.

3a noAcHeHne, MONUM, MManTe npeasuna, vYe Harpagute ot MNporpamara 3a noanHoct My SPOT wm
NPUBWIErMUTE, NONyYeHN oT NoTpebuTens Bb3 OCHOBA Ha Y/IeHCKMA My CTaTyT Ha /I0ANHOCT, ca
BaNMAHN edHOBPEeMeHHO M notpebutenat mma mu3bop ganu ga non3eBa U AOBeTe KaTeropum Ha
nporpamarta 3a NOAMNHOCT.

6.4.2 Kak ga ce Bb3nonaeaTe OT OTCTbIKM B MapPTHbOPCKN MarasmHu:

3a ga nonyym npuBMnernn, CBbp3aHu ¢ oTCTbMNKKU, [oTpebnTtenar Tpabea ga oTMae GUPEKTHO Npu
Tbproeckusa napTHbOpP (T.e. MarasnHa B TbproBCKuMA LIEHTBHP), 3a KOMTO Ce OTHacA oTcTbhKarta, ga
nokayke OoTcTbMKaTa cnopes HMBOTO CU Ha NOANHOCT B NPUIOXKEHNETO U/unn aa 6baoe ckaHupaH
6apkoabT Npeav ga 3annatu 3a NpoaykTuTe (KbAeTo € NPUIoXKMMO).

OTcTbnKkaTa ce MnosyYaBa OMPEKTHO Ha Kacara. [pyxecTBaTta u/unuM TbproBckUte LEHTPOBE He
noemart OTrOBOPHOCT 3a HauuMHa, No KOMTO ce npeasiara oTcTbnkaTta UM 3a HEMHOTO NpeaocTaBAHe
oT TbproeckuA NapTHLOP.

YyacTneTo B nporpamMuTe 3a MI0ANHOCT 3a MnosiydaBaHe Ha NPUBWUIErMU He Hanara AOMbAHUTENHN
Takcu/pasxoau 3a MoTtpebutenure.

7. OTMAHA N NBMEHEHWE

Tbproeckata KOMNaHMsa MMa NPaBOTO Aa OTMeHA M nameHs lNporpamaTta 3a noanHoct My SPOT no
BCAKO BPEME, KaKTO CYEeTe 3a YMECTHO, fa U3MEHA UM OTMEHS CNUCHKa C NPUBUNETMN N CIUCDHKA C
Harpagn, HanuueH B NpUIOXEHWETO, KakTo WM Mara3mHuTe, yyacTBawln B nporpamara, 6es
npeaBapuUTenHo U3BeCcTUE A0 NoTpebutena n 6e3 cbrnacueto Ha notpebutens.

8. NHOOPMALINA N XAJIBU

MoTpebuTtenar Moxe Aa nanpatlia BCcAKakBM BbNPOCU, KOMEHTaApWU 1 kanbu Ha uMelnn agpeca 3a
nogapbxka: supportbg@myspot.space .



Bcuukm >xanbu mnu npenpatku, CBbp3aHM C AgenHocTTa Ha [lporpamarta 3a NoAMHOCT, We ce
paspeLuasaT OT TbpProBCKMA LEHTbP B paMkuTte Ha 30 gHu.

9. APYTA NHOOPMALMA U YCJTOBMA HA TTIO/13BAHE:

Bcekun lMoTtpebuten Moxe ga cb3gane caMo eguH akayHT 3a AOCTbMN U e O/TbXKEH Aa npenocTaBu
LEeNCTBUTENHU faHHW. 3a fa noTBbpaM caMonnyHocTTa Ha lNoTpebutena, 3aasmn npuBmuiernmTe nNo
akayHTa, TbproBCKMAT LEHTbP MoXe pga noMonu [lotpebutena ga ce umpoeHtTMdumumpa, Kato
npencrtaBm AOKYMEHT 3a CaMO/IMYHOCT (NMYHa KapTta/lwodbopcka KHMKKa/macnopT). AKayHTBT e
nepcoHaneH un e 3abpaHeHo Aa ce nsnpawlar AaHHM 3a BNIUCBaHE Ha Apyru xopa.

TbproBCKUAT LIEHTBP CU 3anasBa NpaBoTo Aa 3a/nyaBa akayHT UKW Aa OTMEHsI HaTpyrnaHu TOYKUN B
cnefHuUTe crydaun: ako NoTpebuTensaT e HapyLwun HAKOW OT NpaBuiaTa, NocoYeHn B ,YcnoBusTa“,
BK/IFOUUTE/THO:

a) ako TOUKWUTE ca HaTpynaHW Ype3 MeToau 3a U3Mama;

b) ako cbc cBOUTE AEMCTBUA NOTPEOUTENAT € NPUUNHU UMYLLIECTBEHU Bpeau UK yBpexaaHe Ha
penyTaumaTa Ha TbpProBCKMs LEHTBHP.

MoTpebutenAat Moxke Aa cbh3gane HoBa Napona, Kato cneasa MHCTPYKLUUTE B MPUNOXKEHUETO.

MpenopbuBa ce [loTpebutennte nepumoguyHo nAa npoBepaABaT YcnoBuATa 3a MNoN3BaHe U
YBeOOM/IEHNETO OTHOCHO 06paboTBaHETO Ha TMYHW OaHHW 32 MPOMEHMN.

Ako lMoTpebutenaT He >kenae ga npuemMe Te3m YcnoBua 3a nonseaHe U YBeAOM/TIEHMETO OTHOCHO
06paboTBaHETO Ha NUYHW OAHHW, BK/IKOYUTE/THO TEXHUTE M3MEHEHUA WU/UNu QONbAHEHWUA, TOW
TpsabBa aa cnpe ga uanonsea MNpunoxxeHneTo.

10. BALLUTA HA TMYHUTE OAHHW:

O6waTta NnpaBHa paMKa, pbKOBOAELLA 3aLiuTaTa Ha TMYHKN gaHHU, e O6LWMAT pernaMeHT 3a 3awmTa
Ha gaHHuTe N2 679/2016 (,OP34“), npunoxxunm B EBponenckmsa cblos.

MogpobHoOCTM 3a KaTeropuute NMYHM AaHHKM, obBpaboTBaHWM B KOHTEKCTa Ha ynoTpebaTta Ha
MpunoxeHWeTo N cBbp3aHUTE AaHHM 3a obpaboTka, ca HanM4HM B YBEOOM/IEHWMETO OTHOCHO
06paboTBaHETO Ha NNYHK AaHHU here

MpunoxeHne NQ 2
YC/10BNA 3A NONI3BAHE HA MOBU/THOTO NMPUNOXEHWE ,,SPOT*
1. 06K nonoxxeHus

Mo6bunHoto npunoxenune ,,SPOT“ e cobcTBeHocT Ha NE Property B.V., n apyxectearta oT [pynata Ha
NEPI Rockcastle, kakto ca gedunHmMpaHu no-gony, MMaT NpaBoTo Aa NoA3BaT ToBa NPUNOXKeHMeE.

Llenta Ha Te3n YcnoBuAa 3a NnonsBaHe Ha MOGUMHOTO MpuioxeHue ,Spot“ (HapuyaHu no-gony
»,ycnoeuata“) e Oa npeaocTaBM MbiHa M TouHa WHbopMauuma Ha [oTpebutenute, cbrnacHo
AedbvHMUMATA NO-A0NY, 38 YC/I0BUATA 3a Non3BaHe 1 pabota ¢ npunoxxeHuneto SPOT.



C unaternaHe Ha MpunoxeHuneto, MoTpebutenaTt npuema u ce cbrnacsea na 6bae 06BbP3aH ¢ Te3n
YcnoBua 1 YBegoMneHNeTo oTHOCHO 06paboTBaHETO Ha NMUUYHW AaHHU.

LOpyxecTBata cu 3ana3BaT NpaBOTO MO BCAKO BpPeMe Aa M3BbpLIBaAT NpoMeHW B paboTata Ha
MpunoxeHneto 6e3 npeansBecTMe K C NPoabAKaBaHEeTo Ha ynoTpebaTa Ha [NpunoxxeHueTo cnep,
M3BDBPLUBAHETO Ha Te3N NPOMeHU, NoTpebutenaT ce cvrnacaea na 6bvae 068bpP3aH OT TE3N MPOMEHMN.
Ako NoTpebuntenar He Xkenae ga npmueMe Te3n Ycrnoeua 1 YeegoMneHneTo oTHOCHO obpaboTBaHeTo
Ha INYHW AaHHW, BKTHOYUTENTHO TEXHUTE M3MEHEHWA/QONBNHEHWA, TON TPAGBa Aa cnpe Aa u3nonssa
MpunoxeHueTo.

2. JedunHnumnn

»AKAyHT“ O3Ha4aBa TO3M pas3gen OT NPWIOXKEHMETO, KOMTO CbAbpXKa MMEWUn agpec M napona,
nossonABalin Ha lNoTpebutena ga v3non3ea BCUYKUM QYHKLMM Ha MPUITOXKEHMETO U ChAbpXKAaLL,
nHpopmaumna 3a [lotpebutena. lMoTpebutenar cneaBa Aa rapaHTupa, ye usinaTa BbBedeHa
MHpOopMauMa Npu Cb3[aBaHETO Ha akayHTa € TOUHa, Mb/IHa W aKTyasnHa.

LI 1pnnoXkeHmne“ osHavaBa MobmMnHoTo npunoxxeHue ,,SPOT*, KoeTo ce cbCTOM OT coPpTyep, AOCTbMNEH
upes cucteMute iOS n Android, Ha pasnono>keHne 6e3nnaTtHO B MarasuHa 3a npunoxeHue n Google
Play, n npepocrtaBsa Ha [NoTpebutensa (cbrnacHo gepuHMLMATa NO-A0NY) peaunua ycnyru, onmcaHu ro-
nony, n gpyru ycnyru, komto we 6bpart peknammpanu upes NpunoxeHMeTo, KakTo M TOUKM 3a
NOAMHOCT, gaBalm npaBo Ha [loTpebuTtensa Ha OTCTBNKM OT MPOAYKTW W yCNyrn, npegnaraHn B
TbproeckuTe LEHTPOBE, yNpaBnaBaHu oT [py>xecTBaTta nnu gpyrmn nuua ot pynata Ha [py>kecTteaTa
nnun TbproBckmMTe NapTHbOpW Ha [py>kecTaTa. 3a ga nanons3eBa NpuoXXeHMeTo, To Tpabea ga 6vae
MHCTanMpaHo Ha MobuneH TenedpoH wmnm Tabnetr c onepaumoHHa cucTtema iOS unu Android.
MpwnnoxxeHNeTo BK/IKOUBA BCUUYKUM HEFOBM CbCTaBHU €/IEMEHTU, KaTto codTyep, AN3aNH, N0ro, UMe,
cbAabpyKaHue n gp.

»KOMyHUKauMn“ o3HauaBa nepuoanydHmM yBegomrnenumsa oT [pyxxecTtBata unm TexHute NapTHbopw,
N3BBbPLUBAHWN U3KITHOUMTENHO MO E/IEKTPOHEH Ha4YMH, C BCAKaKbB BMA CbOOLLEHMA, KAaTo MMEN, SMS,
Tened®oH, MOOGUTHO MOMEHTHO W3BECTABaHe, CbabpXKawm obwa M TemMatMyHa WHpopMauums,
nHpopmaumsa 3a obepTy AN NPOMOLINK, KaMNaHUN, KaKTO U APYrY TbProBCKM KOMYHUKaLMK, KaTo
nasapHW NpoyyBaHUA UK NPOyYBaHWA Ha MHEHUATA.

»HApy>kecTBa“ o3HauaBa topugmMyeckmnTe nmua, KOMTo NpuTexxaBaT npaBaTa Ha COBCTBEHOCT UM Ha
n3nonaseaHe Ha MNpunNoXeHNETO, HAKOW OT KOMUTO CbHLLO Taka npuTexkaBaT TbpProBCKUTE LLEHTPOBE,
KouTo ca yacT oT [porpamara 3a nosanHocT, pa3dpaboTeHa vpes [NpunnoxxeHneTo, KakTo e yrioMmeHaTto
B AHekc 1.

CnncbKbBT ¢ Apy)kecTBa MoXe aa 6bae akTyanuaupaH ¢ TAxHaTa pernctpaums B Mporpamata 3a
noAnHocT, paspaboTteHa upes MNpunoxeHneTo.

,Cbabp>kaHne“ o3zHayaBa uanata nHbopMauma B MpunoxeHMeTo, KOATO MoXe Aa ce BUAU UIn e
OocTbnHa upe3 ynotpebaTa Ha eNEeKTPOHHO YCTPOWCTBO, Kato MobuneH TenedoH uUau Tabner,
BKJ/1H0UBALLLO, KaKTO € onmcaHo Han-o6Lwo B Te3n Ycnoeus

- iudopmMauma B NpuUnoXeHNeTo, KOATO Moyke Aa 6bae noceTeHa, pasrneaaHa Umn rno Apyr HaumH
OOCTbIHa C eIeKTPOHHO 06opyaBaHe;



- laHHW 3a TbProBCKMA LEHTDBP
,CbONTMA“ 03HaUaBa cnNMcbka cbC CbOUTUA, OpraHn3npaHmn ot TbProBCKUTE LLEHTPOBE.

»J1I0bnMn“ o3HavaBa pasgena ot AkayHTa, no3ponasaly Ha [NoTpebutensa ga cb3gage CNMCHK C
nbmMMK MarasmHmn nnmn cvbutna.

»Ipyna“ osHauvaBa BCU4KU apyrun ropmgmdeckn nuua ot Fpynata Ha NEPI Rockcastle. CincbksT €
apyxectsa ot [pynarta Ha NEPI Rockcastle e HannueH Tyk: https://nepirockcastle.com/portfolio/

»Haemaren“ o3HauaBa ropugmn4ecko n1ue, KOeTo e Haeno nomelleHne B TbProBCKMA LEHTBP C Len
npopaxkb6a Ha NPOAYKTU UN YCITYT .

»MoAT AkayHT“ 03Ha4vaBa pasgena ,,MoaTt AKayHT®, KOMTO € AOCTbMEH Ype3 HaTUCKaHe Ha MKoHaTta B
ropHMA AeceH bbb/ U KOWMTO No3BoABa Ha lNMoTpebutena:

- Aa pegaktupa uMeTo, daMunuaTta, gatata Ha paxgjaHe, uMmenn agpeca, tenePoHHUA HoMep,
naponarta;

- fa npoMeHA TbproBckuA LeHTbP: Aa M3bupa apyr TbproBCKM LEHTBP

- ga BmKaa YBeooM/IeHMETO OTHOCHO 06paboTBaHETO Ha NMYHK gaHHK, YcnoeBuAaTa, Cnncobka c
MapTHbOpU, NpynaTa oT TbpProBCKM LLEHTPOBE;

- 0a MPOMEHA MapKeTUHIOBU criopadyMeHmsa (MMenn, sms, U3BECTUE UPE3 MPUITOXKEHNETO);

- Oa vuMa [OocTbn/ga NPOMeHA paspelleHuATa, AafdeHW KbM MOMEHTa Ha MHCTanuMpaHe Ha
npunoXeHneTo (paspeLleHne 3a MecTononoXxeHue, KaMepa, 3a MNoflyyaBaHe Ha W3BecTWe, 3a
nonsesaHe Ha MOGUIHU JaHHW U ApP.);

- Aa ce oTnncea,;

My SPOT o3Ha4daBa nporpaMara 3a f10a/1HOCT, cBbp3aHa ¢ NpunoxeHuneto. My SPOT ce 6a3npa Ha
NpuHLUMNa Ha HaTpynBaHe Ha TOYKM 3a I0AIHOCT KaTo Bb3Harpa><aeHue 3a NoKynkuTte, HanpaBeHu
B MarasunHu B TbproBckuMTe LLEHTPOBE, y4acTBaLLM B nporpamara. [NbaHuTe npaBuia 3a N0AMHOCT ca
HanuuHu B NpunoxeHue -> pazgen My SPOT -> 3a My SPOT

»IlapTHbOpM“ 03HauaBa 6u3Hec NapTHbOpUTe Ha [py>kecTBaTa, KOUTO y4YacTBaT B NporpaMmuTe 3a
NOAMHOCT, naeHTudmnumpaHu B Coabp>kaHmeTo Ha lNpunoxeHMeTo KbM MOMEHTa Ha CbOTBETHAaTa
nporpama, v BK/touBaT: HaeMaTtenuTe B Tbproeckute LieHTpoBe Ha NEPI Rockcastle Group, MeamnHu
NapTHbOPU, CBTPYAHMLN U OPraHmM3aTtopm Ha cbbuTtmA.

MbAHWAT cnncbk ¢ MNapTHBOPUM Ce akTyannampa Ha BCAKO TPMMeceume 1 e HaninyeH B AHekc 2

»JINYHM faHHU® 03Ha4aBa BcAKka MHOpMauma, CBbp3aHa C MAeHTUGMUMpPaHO UM NoANEXaLLO Ha
noeHTndmKauma pnandecko nmue, gePpmHmMpaHo kato takoa B PernameHT N® 679/27 anpun 2016 .
3a 3almTarta Ha inua BbB Bpb3ka c 06paboTBaHETO Ha JIMYHM AaHHM U 3a CBOOOAHOTO ABUXKEHWE HA
Te3n gaHHM, oTMeHAL, AnpekTnea 95/46/EO (O6wy pernamMeHT 3a 3aLwmTta Ha gaHHuTe, OP3/)



,» IbPrOBCKM LIEHTPOBE"” 03Ha4YaBa TbProBCKUTE LLIEHTPOBE, NpuUTeXXaBaHW OT HAKOW OT [lpy>kecTBaTa
M 3acTbrneHun B Nporpamara 3a noanHocCT, pa3paboTeHa upea [prnno>KeHMEeTo, CbrMacHO NOCOYEHOTO
B AHekc 1

»MarasamHn“ os3HauaBa MarasuHuTe, CBbP3aHM C BCEKM TbProBCKM LEHTbP, y4acTBaul, B
nporpammte, npegnaraHn 4pes [llpunoxeHuneto. Bcekn MarasuH, y4dacTtealy B nporpamaTa 3a
NOAMHOCT M pasrnonarai, C KacoBM anapatm M u3gaeall, kacoBum 60OHOBe, npegocTtaBa obuia
nHPopmaumsa (MecTononoxeHne, [aHHW 3a KOHTAKT), KaKTo M HaNMYHUTE NPMBUIETM B Nporpamara
3a noanHocT. CnNUCBbKBT C Mara3mHuM e HanudeH B pasgena ,OTkpunte MarasumHute“ Ha
MpunoxxeHueTo.

»I1oTpebuten® o3HayaBa BCAKO pMINYECKO fnLLe Ha Bb3pacT 18+, KOETO e fano Cbiacmnero cu ¢
Te3n YcnoBua u KOeTo U3Ternu, MHcTanupa, cb3gane cson AkayHT u nanonsea [lpunoxkeHumero,
BK/THOUYNTENHO Ype3 ckaHMpaHe Ha 6oHoBeTe ¢ NnoMolLTa Ha [NMpunoXxeHmeTo;

MpenopbyuBaHe Ha [MpUNOXKEHMETO

dyHKUMOHaNHoCT, Npu koATo MoTpebutenAat Mmoxke fa npenopbya MNpunoXkeHNEeTo Ha NpuUATeENU, KaTo
UM N3npaTn NPOMOLMOHANEH KOA, N3N0N3BalKW pas3fNYyHU KaHanu — coumanHn Meanm, UMenn un ap.
MoTpebutenaTt Moxke ga uanpatu koga 3a nokaHa Ha BCUYKM NpuaTenu. Bceku nbT, Korato 103um Kog,
ce manonsea oT nbpeute 10 NpuaTenn 3a npucbeguHsaBaHe kbM lMNpunoxxeHunerto, Motpebutenar
nonyyaea 50 Touku 3a noanHocT. CbLio Taka [loTpebutenart we cnedvenn obuwo 100 Toukn 3a
NOAMIHOCT, KOoraTo NpuAaTen, Ha Koroto e npenopbyan MNpunoxeHmMeTo, ckaHMpa CBOS NbPBU KacoB
60H.

MpoMsiHa Ha nobuMma TbproBCckU LEHTbP — ¢ M3bopa Ha Ta3u onuus ot pasaena ,,Moa AkayHT",
MoTpebutenar mMoXe pa NPOMEeHW HacTpoukmTe 3a NbuM TbproBCKM LEHTBP Ha eTarna Ha
npucbeguHasaHe. HoemaTt ntobum Mon we 6bae 3anametreH B akayHTa Ha [loTpebutens u we
npencrtaBnaBa TbproBCcknA LEHTbP, KOMTO gaBa Ha noTtpebuTena HMBOTO Ha noAnHocT (Select,
Premium, Elite); MexaHn3MKnTe 3a NeyesieHe 1 n3pasxogBaHe Ha TOUKKM ca pa3nIMYHMU, B 3aBUCUMOCT
oT TbproBckma uLeHTbp. Cbwo Taka NbUMMAT TbProBCKM LEHTbP € TbProBCKMAT LEHTBbP MO
noapasbupaHe, 0T KOUTO NPUTOXKEHMETO Yepni CBOETO CbhAbp>KaHNEe, OCBEH aKo:

- MoTpebutenart e B pasnnueH TbProBCKM LIEHTbP U MMa aKTMBMpaHa ycnyra 3a OTKpMBaHe Ha
MECTOTMOMOXEHNETO, B KOMTO C/lyvalt MPUNOXXEHNETO N3B/INYA CBOETO Cbhabp>KaHMe OT TbproBcKus
LEeHTBP;

- MoTpebutenat NnpoMeHn HacToAwMA TbpProBCKM LEHTBP, KaTo nsbepe onumAra ,[llpomAHa Ha
HacToALLMA Mon“;

lMpoMAHa Ha HacToALwmMa TbpProBCKM LLEHTBHP — ¢ M3bopa Ha Ta3m onuuAa Ha NbpBaTa CTpaHWLaA Ha
npunoxeHueto, MNoTpebutenat mMoxe pga npoyyn odbepTute M NPUBUNETNUTE, MpepnaraHn ot
Toproeckute ueHTpoe Ha NEPI Rockcastle (opeptn, cbbutma, oTCcTbNKM U Ap.). TbpProBCckUAT
LEeHTbp HAMa fa 6bae 3anaMeTeH B NOTPEOUTENCKMSA akayHT U HAMa fa 3acsira HUBOTO Ha NOANHOCT.

JTiobMmM marasmHm

dyHKUMOHaNHoCT, Npu koAaTo MoTpebutenuTte Morart Aa 3anamMeTaT cBomuTe No6UMK Mara3amHu, KOUTO
e 6baaTt cbXxpaHeHU B akayHTa Ha [oTpebuTena u e 6baaT 4oCTbMHKU OT pasaena ,Mosa AkayHT".



Mporpama 3a nosanHoct My SPOT

MN3pa3xogBaHe Ha TOUKMK

MoTpebutenar Moxxe ga pa3dMeHn CBOUTE TOUKM 3a CNEAHOTO:
- MOKyMnKa Ha nogapbk 1 Bay4yepu 3a nogapbk

- LOCTBN 40 EKCK/TY3MBHU CBHOUTUA

-+ YACTHU LWOMNUHI cecumn

- YaCTHU CeCUN 3a CTaWINHT CbBETU.

HatpynBaHe Ha TOuKkW

MoTpebutenar Moxe ga crevenm ToUKn Ypes:

- Cpv3gaBaHe Ha akayHT B [NpunoxeHueto (BnruceaHe)
- MonbnBaHe Ha npoduna

- Pernctpayua

- MpenopbyBaHe Ha ToBa [pmnnoXkeHne Ha npuaTen

- CkaHMpaHe Ha kacoBu 6OHOBE

V3pasxopBaHe Ha TOYKM 1 MoJ/lyyaBaHe Ha Harpaam

3a ga B3eMe npoaykr/ycnyra, 3akyrneHum ¢ TOUKM 3a nosanHocT, MNotpebutenaTt Tpabea ga Bnese B
pa3gnen ,[lasapyBain n nedenu Harpagn“, kato nabepe npoaykra/ycnyrara, KoATo XKesiae ga rnoayuyn,
cnepn TOBa Le Mony4ym MMenn 3a NOTBbPXXAEHME C MACTOTO 3a NnofydvaBaHe, KpalHWA CPOK 3a
nosyyaBaHe nUnu gataTta nyaca Ha cbbuTmerto. Teau npmBmnernm Wwe 6baaT HaIMYHK CaMo B paMKUTe
Ha cpoka, cbobuieH Ha [MoTpebuTtena B UMenna; cnen ta3u gata Te Lie U3TekaT U TOUKUTe HAMa Aa
6bOaT Bb3CTAaHOBEHM.

Mpuennerun

Bcekn TbproeBcku UeHTbp MMa cBou [lpaBuna 3a nporpamarta 3a NOAMHOCT, NpeacTaBeHa Ha
MoTtpebutensa B pasnena,3aHac“ Ha lNporpamara 3a noanHoct My SPOT. Cpean npuBmunernnte, KOUTo
TbproBCKUAT LLEHTBP MOXXE Aa NPensioxXn Ha CBOUTE KNIMEHTH, ca:

. I'Io,u,apbK 3a nocTturaHe Ha No-BMCOKO HMBO Ha J10OA/THOCT,

- OTCTBNKK Npwm NOKYMNKWM B onpegeneHn mara3anHu: nOTpGGI/ITe!'IﬂT MO>Xe Aa BUaAn KakBU OTCTBHIKU Ca
Hann4yHmM B CbOTBETHNA MOJ1 3a HETOBOTO HMBO B pa3aena »3a Hac“ Ha nporpamMarta 3a J10A/THOCT. 3a
Aa MO>Xe Aa ce Bb3Mnosi3Ba OoT OTCTblKaTa, nOTpe6VITeI'IF|T TpﬂﬁBa Aa nokKaxe Ha Tbproeeua 6ap|<o,u,a,
I/I306p83€H B anII'IO)KeHI/IeTO 3a TO3n Mara3uiH.

- Doctbn oo EKCKNYy3nBHU CbOUTUA, YaCTHU LLOMMHI CECUN UMW YACTHU CTaWIUHT CeCUU;



VMcTopus Ha TpaHcakumnTe — e pa3aesn oT Moayna 3a nosanHocT My SPOT, B korTo [NoTpebutenat Moxe
[a BMOW XPOHOMOrMsTa Ha NoKyrnka Ha nogapbLm, Bayyepu Uan opyrn cbbutns, 3akyneHn/goCcTbnHm
C TOYKM 3a NIOANHOCT.

3. YcnoBusa Ha nonseaHe Ha [MpunoXkeHmneTo

3.1. N3TernsHeTO, MHCTaNMpaHeTo, pernctTpaumsaTa u ynotpebara Ha Mpuno)keHMeTo NpeacTaBnsaeat
N3PUYHO W HeABYCMUCEHO cbrnacue Ha Motpebutena ¢ MbAHOTO NpMeMaHe Ha Te3n YcnoBua u
YBEeAoOMIEHNETO OTHOCHO 06paboTBaHETO Ha IMUYHM JaHHW.

3.2. 3a ga wusnonsea [lpunoxeHnetro, cnegHUte nU3MckBaHuA TpAabBa KymynatuBHO ga 6baaTt
N3MbHEHMU:

a) Bb3pactra Ha NoTpebuTtens ga 6vae MMHUMYM 18 rognHu;

b) MNoTpebutenar nma NpaBoOTO U Bb3MOXHOCTTA MO 3akKOH Aa ckro4du ToBa CriopadymMeHune u ga
M3MbHABA 3a4b/HKEHUATA CU, MPOMNITUYUALLN OT HErO;

c) Motpebutenat nHctanunpa MNpmMno>KeHneTo Ha CBOEeTO MOBUIHO YCTPOMCTBO;

d) lMoTpebutenat BHMMATENHO Cce 3ano3HaBa Cc YcnoBuATa U YBEAOM/NIEHMETO OTHOCHO
06paboTBaHETO Ha IMYHU AaHHMW;

e) NMoTpebutenar cb3gaBa akayHT, Kato NONb/IBa M NpeaocTaBa Nb/HA U AOCTOBEPHA MHbopMaLma
3a cebe cu, ynomeHaTa BbB dopMynaApa B [NpunoxkeHmneTo, T.e. Mb/IHO UMe, UMenn agpec, TenepoHeH
HOMep, agpec No MecTOXKMBEEHE, AaTa Ha paxkaaHe;

f) MoTpebuTtenAat BNM3a 3a NpbB NbT B CBOA akayHT, M3M0A3BalKM CBOA UMEN aApec 1 napona, KouTo
He TpsabBa ga pa3kpuBa Ha Apyro nuue, unn Bnnsa B MNpunoxkeHneTo npes akayHT BbB Facebook,
Apple.

Pernctpaumara namckea cb3gaBaHe Ha napona. 3a ga nsberHe ynotpebara Ha [NpunoxxeHmneTo ot
apyru nuua 6e3 cbrnacmerto Ha lNoTpebutens, naponarta 3a BNMcBaHe He TpAGBa Aa ce pa3kpumBa Ha
TPETM CTPaHMU.

3.3. Ako noTpebutenckoto wMMe M naponata 6baoar oOTKpagHaTU WKW  KOMMPOMETUPaHWU,
MoTtpebutenat TpAbeBa HezabaBHO p[a yeegomu [lpy>kecTBata, KaTto W3nNpatM WMenn Ha
data.protection@nepirockcastle.com

3.4. B cnyuyan Ha BnuceBaHe npe3 Facebook, MpunoxeHneto wie vMma AoCTbn A0 Ny6AUYHUA
Facebook npodun cbrnacHo HacTpoOMKUTE 3a MOBEPUTENHOCT KOHKPETHO 3a niatdopMarta Ha

Facebook, kakto 1 o nmenn agpeca. [lpy>kectsata He NnoeMaTt OTFTOBOPHOCT 3a PYHKLMOHMPAHETO
Ha Facebook npnno>XxeHMeTo nnm 3a TEXHUYECKN rPELLIKM, KOUTO MOraT fa Bb3HUKHAT Npu CBbp3BaHe
¢ Facebook npuno>xeHunero.

3.5. MNoTtpebuTtenart pa3bupa, ye Te3n YCNOBUA He Cb3aaBaT NpaBa 3a TPEeTU CTPaHu.

3.6. [ipy>kecTBaTta cv 3ana3BaT NpaBoTo Aa Npernexaart v ageakTuempar A4erNHOCT/TOUKM, AafeHn Ha
MoTtpebuten, ako T03M lNoTpebuten perncTtpmpa LENHOCT, cYMTaHa 3a M3MaMHa MU ga pobassar
MoTpebutensa B cnmcbka ¢ N1La, HAMAaLLM NPaBo Ha yyacTue.



3.7. nOTpe6I/ITeﬂFIT MO>Xe fa cnpe Aa non3ea cbv3gageHuA AKayHT MO BCAKO BpeMe, KaTto ro n3tpme.

3.8. [py>xecTtBaTta cu 3anasBar NpaBoTo He3abaBHO ga npekpaTtaT uam ga matpuat AkayHrta(ute),
cb3ganeH ot [NMoTtpebuTtena no BcAko BpeMe 1 6e3 npeansBecTme:

a) ako OTKpMAT, Ue He CbOoTBETCTBA(T) Ha pa3nopeabute Ha Te3n Ycnoeus, YBeaoM/IEHNETO OTHOCHO
06paboTBaHETO Ha INYHM AaHHU UK APYTU NONNTUKK, NYBNVKyBaHU B MpunoXxeHMeTo;

b) ako AkayHT(1Te) He ce n3nons3ea(T) 3a CPOK OT Noseue oT 24 MeceLa.

3.9. Ako [py>kecTtBata pewiat ga 3akpuat NpunoxeHuneto, Notpebutenar we 6bae ysegomMmeH 30 gHM
npegu ToBa U HAMa [a MMa NMpaBo Ha KoMneHcauua oT [pyxectBaTta. Ako [oTpebutenart He e
N3MNoN3Ban TOUKNTE, CNeyeneHn 4o MOMeHTa, Te Lwe 6baat 3arybeHu.

3.10. CneyeneHunTe TOUKM N3TNYAT U LLe 6baaT HeBaNMAHM, ako He 6baaTt N3Mnon3BaHM B paMKUTE Ha
24 Mecela OT TAXHOTO nosny4vaBaHe.

4. lleHa

NaternAaneto 1 nanonssaHeTo Ha NpunoxeHneTo e 6e3nnatHo. Bce nak B MOMeHTa Ha yrnotpeba Ha
MpunoxxeHneto Moxe aa ce Hanoxu NoTpebutennte ga 3annarTAT TakCu, Pasxoau UNM pasHOCKW,
HanoOXEHM OT TPeTn CTpaHu (HanpuMep oT VIHTepHET, onepaTop Ha AaHHW N MobuneH onepaTtop,
KaTo HanpMMep Takcu 3a CBbp3BaHe U cbpdupaHe B VIHTepHeT). MNnawaHeTo Ha Te3n pa3xoan e
OTroBOpPHOCT Ha [MoTpebutenunTe.

AKO HAKOM ycnyrun, npegnaranm ypes [NpunoxkeHneTo, nognexkaT Ha TakCyBaHe, LeHUTe/CTaBkUTE U
TakcuTe, NPUIOXKMMIK 3a TAX, we 6baat nokaseaHu B [1puno>keHneTo, 3aegHo ¢ MHpopMauma ganm
Bkntousat 4C nnu He.

5. O6paboTBaHe Ha NINYHU AaHHU

5.1. O6bwara npaBHa paMKa, pbKoBoAella 3alimMTata Ha fIMYHM gaHHK, e O6LWKMAT pernamMeHT 3a
3awmTa Ha gaHHuTe N2 679/2016 (,,OP31“), npnnoxxum B EBponenckmna cbros.

5.2. NogpobHOCTK 3a KaTeropmnTe NUYHU AaHHM, o6paboTBaHM B KOHTEKCTA Ha MON3BAHETO Ha
MpunoxeHWeTo M CcBbpP3aHUTE AaHHW 3a obpaboTBaHe, ca HaM4YHM B YBEAOMNIEHMETO OTHOCHO
o6paboTBaHe Ha NMNYHU AaHHU

6. MpaBa Ha HTenekTyanHa cO6CTBEHOCT

6.1. lMpnnoXxeHNeTo, HEroBuUTe CbHCTABHU e€fIeMeHTU, rpadukn, kakto U Cobaobp>KaHWETO Ha
MpunoxeHneto, ca cobctBeHocT Ha NE Property BV. n/unn B 3aBMCMMOCT OT cnydas, Ha
Tbproeckute ueHTpoBe, [pyxectBata unu [lapTHbopute Ha [pyxectBata, u [loTpebutenar
pa3bupa, 4Ye HAMa npaBa BbPXYy TAX, OCBEH OrpaHMYEHOTO MpPaBO Aa MHCTanMpa U Non3Ba
Mpuno>xkeHneTo, B CbOTBETCTBUE C TE3U YC10BUA.

6.2. TloTtpebutenat pasbupa, 4Ye wuUHPOpMaumATa, npenocTaBeHa oT [pyxecTBata upes
MpunoxeHuneto, e cobcTBeHOCT Ha [pyxecTBaTa, TbproBCcknte LeHTpoBe n/unun MNapTHbopUTe Ha
LOpy>xecTtBaTta n moxe ga 6bae 3almreHa cbrlacHO 3akOHa OT aBTOPCKM NpaBa v Apyrn npaea Ha
nHTenekTyanHa cobcTtBeHocT. [oTpebuTtenaTt cblwo Taka pas3bupa, 4ve [pyxecTtBaTa He noemar



OTrOBOPHOCT 3a [OCTOBEPHOCTTA Ha NMpaBaTa Ha WHTenekTyanHa cob6CTBEHOCT, NpUTEXaBaHU OT
TbproeBckute LEHTPOBE U/UNK TexHUTe [NapTHbOPU UK 3a apyra

nHopmauma, npepoctaBeHa Ha [loTpebutenute 4ype3 [lpunoxeHneto, B pel3yntaT Ha
crnopasyMeHneTo Ha TbproBCkUTE LLEHTPOBE U/Unu TexHuTe NapTHbopWU.

6.3. lNoTtpebutennte TpsabBa Oa 3aunmTaT BCUUKM MpaBa Ha WHTenekrtyasHa COOCTBEHOCT Ha
LpyxecTBaTta, Ha nuuarta, NpMHagnexal KbM cblliaTta rpyna kato [OpyxectBaTta, TbproBckute
LeHTpoBe, KakTo 1 Ha [lapTHbopuTe Ha [pyectBaTta, 06Bbp3aHn Cc [pUIoXKEHUETO, KaKTO ce
M3MUCKBa OT MNPUNOXKMMOTO 3akoHogaTencteo. [loTpebutennte HAMaT nNpaBo Ada M3MNonsear
n3obpaxkeHna, TbProBCKM Mapkm UNU 3HauuM, nNpuvHagnexawm Ha [pyxecTBaTa MAWM Ha TPeTu
CTpaHW, OCBEH aKo He ca Mo/yyYnnu npenBapuTE/IHOTO MUCMEHO cbrlacMe Ha 3aKoHHUTe
cobcTBEHMUMN.

6.4. NoTpebutennte Morat Aa n3ternart u uanonseat [NpunoxeHneTo caMo 3a NnyHa ynotpeba u 3a
HEeTbProBCKM Lenun, 3a KoeTo [ipykecTBaTta Lie NpefoCcTaBAT HEEKCK/Y3MBEH N OrpaHNYeH TNLEHS.
CnepoatenHo lNotpebutennte HAMaT Npaeo:

- Aa nanonssat [pUNoXXeHneTo 3a He3aKOHHW LIeNu;

- [a npojasat, U3HAacCAT, NMUEeH3NpaT, N3MeHAT, KonupaT, N3BbpLuBaT ,,06paTHO MHXKEHEepPCTBO*,
pasnpocTpaHasat uav npeaasat [punoxeHneto 6e3 npeasapuUTenHOTO MUCMEHO Cbrnacue Ha
Opy>xecTtBaTta 1 6e3 Aa cnassaT yc/ioBuATa, HanoXxeHu ot [ipy>kecTsaTta B Ta3u BPb3Ka;

- a NpaBAT AepunBaTtu, Aa U3MeHAT, NoAANLLEeH3UpaT, oTaaBaT Nnoa HaeM, Haemar, pasnpocTpaHasaT
WAV No Apyr HauuH nanonaeat MpunoxeHneTto, codptyepa, cebp3aH ¢ MpuUnoxkeHneTo, Unu apyr
HEroB KOMIMOHEHT;

- pa nybnukyBaT WAM MO APYyr HauyMH NPefocTaBAT Bb3MOXHOCT Ha Apyrute ga konupat
MpwnnoxxeHueTo.

6.5. MpunoxxeHneto 1 yAnoTo My CbabpyKaHue ca 3alnTEHN OT CbOTBETHUTE NMpaBHU pa3nopeabm
3a aBTOPCKO NMpaBo U NpaBa Bbpxy MHTenekTyasnHa cobcTBeHOCT. YnoTpebaTta No HAKaKbB HAaUMH Ha
eneMeHTUTEe Ha [MpunoxkeHneto 6e3 NpenBapuTENIHOTO MUCMEHO cbrnacue Ha [py)ecTBaTa e
HakasyeMa CbIacHoO 6brapcKoTo 3aKOHOA4ATENCTBO.

6.6. [OpyxectBata/Tvproeckute uUeHTpoBe/llapTHbOpuTe Ha  [pyxectBata npuTexasaTt
HeeKCK/y3MBeH nnueH3 3a NpunnoxxeHneTo, KOMTO BKto4YBa codTyepa, goMenHa n Cbaobp>kKaHUETO,
npegnaraHu 4ypes Hero. Bcnukun npaea Ha nHaycTpmanHa co6CTBEHOCT UM aBTOPCKM NpaBa, KOUTO
He ce npuTexkasart oT [ipy>kecTBaTa 1 ca Hann4Hm B [NpunnoxxeHneTo, ca co6CTBEHOCT Ha TbProBCkMTe
ueHTpoBe n/mnu MNapTHbopUTE, OT KOMUTO [py>kecTBaTa MMaT CbIrNacueTo ga uanonaeart.

6.7. MoTtpebutennte Mmorat ga nanonssat Cbaobp>KaHMETO Ha [PUNOXKEHNETO EAMHCTBEHO 3a INYHA
ynotpeba n camMo 3a HETbProBCKM LEeNW, KosaTo ynotpeba e nogyMHeHa Ha OrpaHuU4YeHusTa,
yrnoMeHaTn no-gony, Unn B Apyru knay3m Ha tesun Ycnosus. Becaka ynotpe6a Ha NMpunoxxeHMeTo 3a
Lenu, pasnuyHu ot Nnu4Ha ynotpeba, Moxe Aa ce M3BbpLlBa cCaMoO C NPeaBapUTENHOTO NUCMEHO
cbrnacue Ha [lpy>kectBarta 1 Npu yCnoBmsTa, HafnoXXeHU oT TAX.

B Ta3u Bpb3ka [oTpebutennte HAMAT NpaBo:



- Aa nybnmkyeBaT NOBTOPHO MaTtepuanu, kKadeHu B MNpunoxeHMeTo (BKIKOUYNTENHO NpenybnnkyBaHe
Ha pa3nnyYHM oHNamH u/nnn odnamH cantose Ui nnatdopmMn);

- Aa npoaasart, AaBaTt nojg Haem, noaimueH3npar Mmatepmanm, kKa4yeHm B |_|pI/II'IO>KeHl/IeTO;
- a npeacrtaBAT BCAKakKBU Mmatepumnasin, Ka4eHum B rlpl/ll'IO)KeHI/IeTO, Ha o6LecTBOTO;

- oa penpoayuupat, KonupaTt UamM u3nonssaT Matepuanm, kadyeHn B MNpunoxkeHMeTo, 3a TbProBCKM
uenu;

- pa nsrpaxaat 6a3n gaHHu, nanonseamkm Cbabp>kaHmMeTo Ha [prnno>KeHmeTo;

- Aanpepazsnpefenar Mmatepmanu, kaueHu B MpunoXxeHMeTo, OCBEH 3a CbAbp>KaHMe, KOHKPETHO UMK
N3PUYHO NPeaoCTaBeHO 3a NpepasnpeaeneHme.

6.8. Te3un Ycnoeusa He npenocTaBaT Ha NoTpebutennTte HMKaAKBO NpaBo, NPaBo Ha COBCTBEHOCT UK
aan ot lpunoxeHneTo, CbAbPXKAHMETO, MpPUHAANEeXallo Ha Apyrm nuua v nybnvkyBaHo B
Mpuno>XkeHneTo, TbProBCKUTE MapKu, CUMBOMINTE U APYrY NpaBa Ha MHTeNeKTyanHa

co6CTBEHOCT, MpuTexkaBaHu oT [pyxecTBaTa, TbproBckute LeHTpoBe W/vnn lMapTHbopuUTe Ha
Opy>xecTBaTa U/UnNn TPETU CTPaHW.

6.9. Tvn kaTo [py>KecTBaTa >KenanaT ga ycbBbpLueHcTBaT [NpunoxeHneTo, Te Hacbp4yaBaT BCAKAKBMU
MHEeHUA N NpensoXXeHus, Ho [py>kecTBaTa MoraT Aa U3rnon3BaT KOMeHTapuTe Unu NpeanoXxeHnATa
6e3 BCcAKakBO 3agb/HkeHne KbM [oTpebutenmte. MHEHMA U NpenIoXKeHWA MoraT ga ce uanpawlar Ha
cnegHmAa uMenn agpec: supportbg@myspot.space

6.10. Ako lMoTpebutenaTt Hapywmn pasnopeanbute Ha To3n Paszgen 6, [pyXecTBata cu 3anasBaT
npaBoTo Aa 3anmuat AKayHTa, cb3aaneH ot To3u MNMotpebuten B MNpunoXeHneTo, Kakto 1 aa TbpcAT
ApYyrv cpeacTBa 3a 3alimTa, NpeaBuaeHn B 3aKoHa.

7. Ooctbn po ycnyrmte Ha TbproBCckute LeHTpoBe w/unu [lapTHbopuTe, npegsaraHyu 4pes
MpunoxeHneTo

7.1. NocpepcTteoM lNpunoxeHuneto NoTpebntenart Wwe Moxke ga pasrnexaa npoaykrtn u/vnm ycnyru,
[a vMa [goCTbM A0 nporpamute 3a JSIOAIHOCT W MpuBUAerMnTe, npegnaradHun ot [pyxecTsarta,
Tbproeckute LeHTpoBe n/mnu MapTHbopuTe Ha [lpy>KecTBaTta, CbrnacHo 06L0TO onnucaHne Ha Te3u
NpoAayKTW, YCIyry, NporpamMmu 3a NoAnHOCT U npueuiernn B Te3mn Ycnosua n B Cbabp>KaHWETO Ha
MpunoxeHueTo.

7.2. 3a pa moxe lMpunoxeHneto ga paboTn onTMMasnHoO U Aa npeasara BCUUKU Bb3MOXXHOCTU U
npuBUNErMn, HUe nNpenopbyBaMe BbBEXAAHETO Ha MPaBUIHU U MbAHM AaHHU. [pyXecTBata He
noeMaTt HWKaKBW 3aOb/KEHWUA WU OTrOBOPHOCT B C/Ay4Yyall Ha MNOCNeAcTBUA, ako [aHHuTe,
npenocTtaBeHu oT [oTpebuTtens, He ca TOUHU WU MTbHN.

7.3. lNoTtpebutenar Moxe pga wusnonsea [lpunoxeHumeto kato ,[llocetnten®, B KOWTO crnyyan
MoTtpebutenat pazbupa, ye HAMa ga UMa AOCTbN 40 pasaena ,,MoAat AkayHT” 1 He MOXKe ia CKaHuMpa
kacoBu 6oHOBE, Aa cbbumpa ToukmM, Aa 3anas3ea nogapbuu, NPoAyKTH, opepTn, cCbobUTUA 1 ap.

7.4. Ypes lMpunoxxeHneTto kato BnucaH lNoTpe6buTen, Ton MMa AOCTbMN 4O ClegHUTe pasgenu,
onucanu B ,,CbabpykaHue Ha [punoskeHneTo:



A. lNporpamara 3a noanHoct My SPOT
B pasgena My SPOT NoTtpebutenar Moxxe ga Bugm:

- Mazapysan 1 neyenu Harpaaun: To3u pasagen nokasea crnmcbka ¢ NnogapbUu, Baydepu n cbbutua,
Ha/IM4YeH No NporpaMuTe 3a NOAMHOCT Ha n3bpaHnA MO Ha MbpBaTta cTpaHuua ot [NprnnoXeHneTo.
HatpynaHuTe Toukun B egMH TbproBCcku LEHTbP Morar ga ce M3nons3eart B Apyr TbproBCKU LLEHTBP.

- Cnevenu ToUYKun: To3mn pa3gen noka3esa BCUYKM HAYMHU 3a c1>6v|paHe Ha TOYKN

- Moute nopgapbuM: TO3M pa3gen nokassa NogapbUUTE, KOUTO ca pe3epBMpaHn, NoNyyvYeHn Unm
oyakBar ga 6boaT nosyyYeHn, Kakto n nogpobHOCTM 3a TAX, BKIOUMTETHO AaHHW 3a TOBA KOra v Kbae
na 6baaT nonyyeHu.

- My SPOT npuBunernunte

- MpaBunara 3a noanHocT Ha My SPOT

- Hueoto B My SPOT

VHdopMaumaTa 3a 4OCTUTHATOTO HMBO Ha NOAMHOCT U CNefBaLLoTo HUBO
HdopMaumsa 3a npueuiernnTe, KOUTo Ce NoslyyaBaTt BbB HAKOM OT TbProBCKMUTE LLEHTPOBE
O6w,a nHdpopmMaumsa 3a nporpamara 3a N0A/THOCT

MpaBwnara, npunaraHn ot BCEKU TbProBCKU LLEHTBHP

M3npaLwiaHe Ha TOUKM

MoTpebutenat Moxe Aa pa3MeHn 3a TOYKU CNefHoTO:

- MOKYyMKa Ha NogapbLUM U NogapbyHM Bayyepu

- LOCTBN 40 EKCK/TY3MBHU CBHOUTUA

- YaCTHU LWOMNUHI cecum

- YaCTHM CECUM 3a CTANNUHT CHBETH

HaTpynBaHe Ha TOUKMW

MoTpebutenat Moxe Aa crieyeny TOUKN Ypes:

- Cbv3gaBaHe Ha akayHT B [NpunoxeHueto (Pernctpauna)

- MonbnBaHe Ha npoduna

. PeFI/ICTpaLI,MH - nOTpe6I/1Tel'IF|T MO>Xe fia ce pernmctpmpa no BCAKO BpeMe BbB BCEKU OT T'prOBCKMTe
LeHTpoBE BEAHDXK Ha AEH. PeFI/ICTpaLI,VIFITa Ha noceweHneTo Mo>xe Aa HOCK1 TOYKK, B rPaHNLINTE Ha
orpaHmnyeHmATa, 3agageHum B npasunara.

. I'Ipenopbl-lBaHe Ha NMPpUIo>XXeHMETO Ha npuAaten — nOTpeﬁl/ITelelT MO>Xe ga n3ripartn Kkoga 3a rokaHa
Ha CBOU npuAaTtenn n BCeKM NbrT, KOrato To3n Kog ce m3nosn3ea OT nnmue, HOBOpPErncTtpmnpaHo B
NMPpMNo>XXeHueTo, nOTDGGMTeﬂﬂT e nosny4vyaBa TOYKM 3a /MNOANMHOCT B rpaHuuute, 3agageHun B



npasunata. MbpBUAT NbT, B KOWMTO BawwinAaTt npuaten, nanonasean Bawuna Kog 3a nokaHa, ckaHupa
Bayuyep, Bye cbLLOo LLe NoyumnTe TOUKM 3a JTI0AHOCT.

- CkaHupaHe Ha KacoBu 60HOBe
CkaHunpaHe Ha KacoBu 60HOBEe

B To3u pasgen Motpebutenat MoXke Aa ydacTBa B MporpaMuTe 3a N10A/IHOCT, NpeanaraHy BbB BCUYKK
TbproBcku LLEeHTPOBE U/nUnn TbpProBCKU NapTHbOPM Ha [py>kecTBaTta UK caMo B €4Ha UNU HAKOJTKO
OT NporpamuTe 3a f0AIHOCT, KakTo 6bae npeanoyereHo ot MNMotpebutens.

Pasgensr npepgnara:

* YnbuTBaHe 3a CKaHunpaHe Ha KacoBu 6oHOBE M CBHBETU Kak npaBsuHO Aa No3nUMoHnpaTe KacoBuA
60H Ha eKpaHa, KakKTto 1 OCHOBHUTE MNMpaBwn/ia 3a BbBe>XXaHE Ha KaCOBU 6oHoBe

* CkaHMpaHe Ha kacoBu 6oHoBe. MoapobHOCTN 3a OrpaHMYEHUA 3a CKaHUPAHETO ca Ha/lMUYHU B
pa3aena My SPOT -> 3a My SPOT

MoTpebuTtenute He MoraTt ga npenocTaBAT Ha Apyru MoTpebuTtenn cbbpaHUTe TOUKU UKW Aa TU
NpPexBbpAAT oT eAMH AKayHT Ha Apyr.

CkaHunpaHeTo Ha KacoBu 60HOBe, KOUTO He ca cobcTBeHOCT Ha MoTpebutena (CHUMKM Ha KacoBM
6oHoBE) n/Unu He ca oT Mara3unH oT TbProBCKMA LLEHTBP, € HENPUEM/TUBO.

Tbn kaTo aBTOMaTM3upaHaTa cMcTeMa 3a maeHTnemkauma Ha kacoeu 6oHoBe pasno3HaBa caMo
dunckanHu kacosm 60HOBE U 3a Aa ce NpeaoTBpaTAT M3MaMM, CKaHMpPaAHETO Ha kacoBu 6oHoOBe,
KOWUTO He ca BanuaHu puckanHu 6oHoBe, e 3abpaHeHo. CKkaHMpaHeTo Ha gaHbuHU pakTypu nnu
HepuckanHm 6oHoBe, Kouto lNoTpebutenar ckaHupa B lNpunoxeHneTto, HAMa ga ce cumTaTt 3a
BaNMOHM 3ay4vacTre B NporpaMuTe 3a NoA/HOCT, Npeg/siaraHn oT BCUYKKM TbProBCKM LLEHTPOBE n/nnu
MNapTHbOpUTE Ha [lpy>xecTBara.

Toukn 3a ckaHupaHuUTe KacoBu GOHOBEe MoraT ga ce npepgnarat Ha MACTO UM B Cnydan Ha
HECUIYPHOCT OTHOCHO CKaHWpaHEeTo, TbpProBCKMUTE LLEEHTPOBE W/UNN TbProBCKMTE MapTHbOPU Ha
Lpy>xecTBata cu 3ana3Bart NpaBoToO Aa aHanua3mpart kacoemte 60HoBe B cpok Ao 48 paboTHU vaca,
cnep koeto MNoTpebutenar we nonyyum 6posa TOUKK.

Cnepn kato 6baat HaTpynaHu ToOuku, [pPUMOXKEHWETO LWe CcurHanm3mpa ToBa, KaTo MnoKaxke
aKTyanuaupaHma 6poi Toukn Ha ekpaHa Ha MobunHuA TenedoH B CbOTBETHMA pa3fern.

Tbproeckute LueHTpoBe U/nnu NMapTHbopUTE Ha [py>KecTBata Morar ga npoMeHAT 6pos Ha ToUKUTe,
KOUTo npepocTaBAT Ha [loTpebutennte Ha [lpUNOXKEHMETO MO BCAKO BPEME M 3a BCAKO OT
nencrtemaAta, geduHMpaHM no-gony, KoATo nMpomAHa uwe ce cbobuwaBa Ha [lotpebutennte B
CbabpkaHueTto Ha [MNpunoxxeHnero.

TbprosckuTe LeHTpoBe U/Mnmn TbproBckMTe NapTHLOPKM Ha [py>xecTBata MoraT rno BCAKO BpeMe Aa
W3MeHAT nopapbumte, npegnaraHn B paspena ,llogapbum® Ha [lpunoXeHWeTo, Kakto Mo
OTHOLLIEHME Ha TAXHOTO pa3Hoobpasune, Taka 1 No OTHOLLIEHME Ha 6POA Ha TOUKMUTE, CBbP3aH C BCEKMU
nogapbk, KOETO W3MeHeHue Luie ce cbobuwiaBa Ha [loTpebutenute B CbabpKaHMETo Ha
MpunoxeHweTo.



TbproeckuTe UeHTpoBe n/unu TbproBckuUTe NapTHLOpKM Ha [pyxecTBaTa cuM 3anasBaT NpPaBoTo Aa
yabpXKaT Touku, kouTo MoTpebutenmte ca nonyumnam c uamama.

Ako MoTtpebuten cu 3annum AkayHTta Ui AkayHTBT 6bae 3aTBOpeH oT [lpy>kecTBaTa, HaTpynaHuTe un
HEen3non3BaHM TOUKM He MoraT aa 6baaTt npegocTaBeHn Ha apyrn MoTpebuTtenm nnm NpPexebpIeHn
KbM Apyr1 AKayHTU, a e 6baat narybeHu.

Ako [py>xecTBaTa peLuat ga 3ateopat MNpunoxeHuneto, Notpebutennte we 6vaatysegoMmermn 30 gHN
npensaputenHo. Ako NotpebutenuTe He ca N3pa3xo4nIn CBOUTE TOUKM A0 faTaTa Ha 3aKpUBaHe, Te
we 6bvpat nsrybeHu.

Kak ce nony4yasart nogapsuun

3a pga nonyym nogapbuM B 3aMAHA Ha ToUukUTe 3a noanHocTt, [oTpebutenaTt Tpsabea aa nsbepe
npegnoynTaHma nogapsuk oT [NpunoxkeHueTo B pasgena ,MY SPOT*

Ako lNoTpebutenat MMma goctaTbyHO HaTpynaHW TOUKW 3a nogapbka (NPoAyKT Mnu ycnyra), Ton
TpAbBa na mn3bepe nopapbka OT pasgena ,/3xapum cera v nonyyuu Harpaam® mn Ton we 6bae
pesepBupaH 3a [loTtpebutena. MNotpebutenar we nonyum MMewns c NoTBbPXAEeHWE, Cbhabp>Kall
MACTOTO Ha MojlyyaBaHe, KpaWmHWA CpPOK 3a MojsiydaBaHe WM pgatata U 4aca Ha cbbuTtumero.
MpuBKnernnTe Morat ga ce nosy4vaBaT/peann3npat caMo B MOCOYEHUS CPOK B MUMenna; cnepn 1asu
[aTa Te e n3tekaT U TouK1Te HAMa Aa 6baaTt 3a4eTeHn.

MepcoHanbT, KOWTO Le npepage nogapbka/Bayydepa WM KOMTO LLEe NpeaocTaByM OOCTbM 40
cbbutmeto, we nomonu lMotpebutensa ga ckaHmpa QR kop oT [NpunoXKeHneTo 1 cnen HeroBoTo
BanuaunpaHe Le Bpbum nogapbuka Ha [NoTpebutensa unu e My npeaocTaBy 4oCcTbn Ao CbOUTUETO 3a
nonyyaeaHe Ha nogaptbka. [py>xecTtBata u/munm TbproBCKUTe LEHTPOBE He NoeMaT OTFTOBOPHOCT 33
HauuMHa, No KOWTO NodapbuMTe ce npeanarar, 4oCTaBAT UM BpbuBaT oT [lapTHbopuTe.

Cnep 3asBaBaHeToO, BCUYUKKM cbOpaHW nogapbum Morat ga 6baaT BuaeHun B pasgena ,Mictopua Ha
pasMeHeHUTe Toukn“ (My SPOT). Yuactnetro B nporpammte 3a NOANHOCT 3a MNo/jyvYaBaHe Ha
nogapbLM He BK/IFOUBA JONBHUTENHM Takcu/pa3Hocku 3a lNoTtpebutennte.

Kak na ce Bb3nonseare oT OTCTbNKU

3a pga nonyyn npusunernnte, NMotpebutenaT Tpabea aa Bne3e B paszagena My SPOT -> Bu>k BCUUKU
crneuvanHu oTcTbnkK 3a T1eb.

3a npuBunernnTe, 3a KOUTo MNMoTpebUTENAT He ce Hy>XKaae OT TOUKM, ToM TpsbBa Aa oTUAE AUPEKTHO
no MNMapTtHbopa (HanpuMmep MarasunH B TbproBCKMA LEHTBHP), 3a KOMTO ce 0THacA odepTaTta, Aa NoKaxke
6apkoga, konTo ga 6bae ckaHupaH npean nnawaHe. OTcTbNKaTa We 6bae NnpeanoxxeHa oUPEKTHO
Ha kacaTa cnepg ToBa gencteume. [py>kectsaTta n/mnun TbproBCKMUTE LLEHTPOBE HE MoeMaT OTrOBOPHOCT
3a HauMHa Ha NpeanaraHe Ha OTCTBINKUTE UKW 33 NPEAOCTaBAHETO HA OTCTbMAKMUTE.

YuacTuneTo B nNporpamMm 3a NOAAHOCT 3a NosyvyaBaHe Ha NMPUBUIErU He BKIOUBA OOMbAHUTENHU
Takcu/pasHocku 3a [NoTpebutenute.

8. BAObJKEHNA HA TMOTPEBUTEA



8.1. 3a na cb3gane AkayHTta U aa usnonssa MpunoxxeHuneto, MNoTpebutenaT Tpabea Aa NpeagocTaBsu
Nb/Ha, TOYHA N AO0CTOBEPHA NMHPOpMaLMs, KOATO ce U3nUcKBa oT [NpunoxeHueTo.

8.2. C pewieHNETo Ccun ga wun3nosn3Barte anIﬂO)KeHVIeTO, Bue M3PN4YHO N HEeaBYCMUCNIEHO Ce
CcbrnacApate C npegocTtaBAHETO Ha JInyHuTe paHHW, CbIMacHo ,CI,G(])VIHVILI,VIFITa B Paspgen 1 ot
HacToAawwmnTe Ycnosua. rlpe,D,OCTaBFIHeTO Ha U3NCKaHUTE AaHHW € 3aAb/DKUTE/NTHO CbINMacHO Te3n
Ycnoeusa. OTKasbT OT npeanoctaBAHe Ha gaHHWTE Le aoBeae o HEBb3MOXXHOCT 3a 3aBbpLUBaHeE Ha
NOTBBbP>XXAOEHNETO B I'Ipvmo>|<eHV|eTo M CHOTBETHO A0 HEBB3IMOXHOCT 3a HEroBoTo Mo/si3BaHeE U
nonyanaHelsaﬂBﬂBaHe Ha npusunernnte, npeaoctaBAaHu ot rlpl/II'IO)KGHI/IeTO.

8.3. Upes gocTtbna cu go AkayHTa 1 M3NOA3BAHETO Ha NepcoHanHaTa napona, lorpebutenar noema
OTrOBOPHOCT 3a BCWUYKU OENCTBMA B pe3yntar Ha TAxHata ynoTtpeba. [py)xecTBaTa He HOCAT
OTrOBOPHOCT 3a rpeLwkKn, MPUUYMHEHM OT HebpexHocTTa Ha [loTpebutena BbBB Bpb3Ka CbC
CUIypHOCTTa 1 MOBEPUTENHOCTTa Ha HEroBUA AKayHT 1 napona.

8.4. C nsrernsaHeTo n nanonseaHeto Ha [NpunoxxeHuneto, MNotpebutenaT ce cbrnacsaesa ga He Ka4Ba,
nybnmnkyBea, n3npatua rno efnekTpoHHaTa NnoLa UM NpexBbpasa Matepmanm, CbaobpiKaliy BUPYCU Nnu
ApYyr KOMMOTbPEH Koa, ¢pannoBe UM nporpamMm, npegHasHaueHn ga NpekbCcBaT, YHULLOXKaBaT Unu
orpaHuyaBat ¢YyHKUMOHANHOCTTa Ha pgageH codTyep, xapayep WAM TenekoMyHUKauMOHHO
obopyaBaHe, cBbp3aHu c lMpunoxeHnerto. MNoTpebuUTenaT coublo Taka ce cbrnacsaBa ga He ce
HaMecBa B CbpBbPUTE WU MpexunTe, cBbp3aHW c [lpunoxeHWETo WNM ga He HapyllaBa
npoueaypwuTe, NOAUTUKUTE UK pa3nopenbuTte 3a MpexxnTe, cBbp3aHu ¢ [Npunod>keHmneTo.

9. OTPAHNYEHWME HA OTTOBOPHOCTTA

9.1. [OpyxecTBaTa nonaraT BCAKaAKBM ycUnuA pna rapaHtupat, de [lpunoxeHueto pa6oTu
HemnpekbCHAaTO; BCe NaK OT BpeMe Ha BpeMe MOXKe [1a MMa HAKaKBM NMpekbcBaHuA B MpunoxeHMeTo.
Opy>xecTBaTa He rapaHTmpar, ye MpunoxxeHneTo Lie 6bae HanM4YHO HenpekbcHaTo.

Ako 6bae Heob6xo4MMO M3BBPLLUBAHETO Ha MNoaapbXXKa U [TpUNoXKEHMETO HE € HafIMYHO rnopagn Tasu
npuumnHa, [pyxectBata we wuHopMupaTt [NoTpebutennte B MOMeHTa Ha TexHWA AOCTbM A0
MpunoxeHneto, 6e3 ga nMaT 3a4b/I>KEHMETO Aa FM KOMIMeHcKUparT 3a ToBa.

Opy>xecTBaTa HAMa Aa HOCAT OTTOBOPHOCT 3a HEM3MNpPaBHOCTM B VIHTepHeT/MpexxoBaTa CBbP3aHOCT,
N MO-KOHKPETHO 3a HEU3MPABHOCT, B Pe3yNnTaT Ha KOATO HAMa AocTbn Ao MpunoxeHueTo nopagm
TEXHUUYECKN UMW APYrM 3aTpyoHEeHUs U3BBH KOHTpona Ha [lpy)kecTeaTta, Hanpumep dbopcMakop,
HenpeaBuaeHn o6CToATENCTBA, FPeLLKa Ha TPETU CTPaHu 1 ap.

9.2. OpyxectBata npepoctasAaT lNpunoxeHunetro ,B CbCTOAHUNETO, B KOETO E“ ,,C BCUYKU
LOEDEKTNY, ,,C BCUYKU TPELLUKN“ n ,,KAKTO E HATIMYHO®, 6e3 napuyHa, KoCBEHa WM 3aKOHOBA
rapaHuma nnm ycnosmne. HWE CbLO TAKA OTKASBAME BCAKAKBA TAPAHLINA, BK/TIOYUTENTHO
MA3APHA TAPAHL A, SAOOBOJ/IMTE/THO KAYECTBO, NMPUTOOHOCT 3A KOHKPETHA LET NN
HY>KOA. HUE HE TAPAHTUPAME, YE PE3Y/ITATBT, KOMTO MOXE QA BbAE MOJIYYEH OT
YIMNOTPEBATA HA NMPUNOXEHWMETO LWE BbAE EQEKTUBEH, HAOEXAEH N/ TOYEH N YE LLE
OTroBoOP1 HA NSNCKBAHNATA HA TIOTPEBEUTENA.

9.3. [OpyxecTtBaTa HAMa na 6boaT OTFOBOPHW 3@ HETOYHU W/WAM HEBEPHU NINUHU OaHHWU,
npenocTtaBeHn oT [NoTpebutennte, U No-KOHKPETHO 3a TakuBa, NPEeAOoCTaBEeHU OT HeMb/IHOMNETHU



nMua ¢ uen cb3gaBaHe Ha BreyaT/ieHMe 3a MMHMManHaTa M3UCKyeMa Bb3pacT, CbIMacHo Te3un
Ycnoswus, 3a ga Morar ga cb3gagaT AkayHT 1 ga nsanonaeart [NpunoxxeHneTo.

9.4. lMoTpebutensar pasbupa, ye [pykecTBaTa HAMAT OTFTOBOPHOCT, KOHTPO/N W 3agb/HKeHUe Aa
[OencTBaT Nno oTHOLLUEeHMe Ha:

a) CbaobprkaHue, 0o koeto MoTpebutenaTt nMma goctbn Ypes [NpnnoXkeHneTo;
b) edekTa Ha Cbabp>kaHmneTo Bbpxy [NoTpebutens, 4o KoeTo Ton e gocTurHan vypes lNpunoxeHneTo;
C) TbnikyBaHeTo unu ynotpebaTta oT NoTpebutens Ha Cbabp>kaHmMeTo B [pnnoxxeHneTo;

d) pencreuata, kouto NoTpebutenaTt npegnpmemMa B pedyntar Ha goctbna cu 0o Cbabp>KaHMETO B
MpunnoxxeHneTo;

€) CbAbpPXKAHMETO WAWM TOYHOCTTa, CbHOTBETCTBMETO C M3UCKBaHMATA 3a aBTOPCKO MpaBo,
3aKkoHocbobpa3HocTTa unn GnaronpunnunMeTo Ha Matepuana/mHpopmMaumata, HalnMyHWU BbB
BPb3KNTE KbM pas3/IM4yHU CanTOBE, MONMUTMKATA 3a NOBEPUTENHOCT U YCnoBuATa Ha Te3n canToBe.
MpenopbyBa ce NpegBapuTe/NIHO Aa HanpasuTe cripaska ¢ [NpaBHUTe ycnosua v apyra nHdopmauma
OTHOCHO cbbMpaHeTo Ha NMYHM AaHHu. [paBunaTa, N310>XKEHN B HACTOALLOTO, Ce NpunaraT camo 3a
nHpopmauua, cbbpaHa B ToBa [pnnoxxeHue;

f) WeTn, NpUUMHEHM OT TpeLlKn, HEeTOYHOCTU UM ocTapana uHdpopmauus, nybnukyeBaHa B
Mpunno>xeHMeTo 1 NponsTnYaLla oT BbHLHM USTOYHULM;

g) WeTn, Bb3HUKHAaNM B pe3ynTaT Ha HemanpaBHoCT/NpekbcBaHe B paboTtaTta Ha [punoxxeHNeTo; 1
h) HeBb3MOXXHOCT 3a 40CTbMN A0 onpeaeneHn Bpb3ku, NybnukysaHu B MpunoxeHueTo.

Lpy>xecTBaTta He rapaHTUpaTt Hann4yHocTTa Ha lMpunoxeHneTo nnn Cbabp>XaHMETO 3a onpeaeneH
nepuog oT BpeMe, HUTO MPUBUNETNUTE, NPOrpaMuUTe 3a 0AIHOCT U APYrnTe NPOAYKTU U/Unn ycnyru,
npenocTtaBeHn Ha [loTpebutenute ot gpyrm nuua oT rpynarta Ha [dpyxxecTtBaTta, OT TbproBCckute
LeHTpoBe n/unu ot TexHute NMapTHbopu Upes MNpunoxxeHNeTo, KOETO MoXKe Aa 6bae MSMEHAHO N/Unun
npekpaTtABaHO MO BCAKO BpeMe oT [pyxecTBata, ¢ u3Bectne po [loTpebutennte upes
Cobabp>xaHueTo Ha [NpunoxkeHneTo nnu no apyr Ha4vumH. Notpebutenar pasbupa, ye NPoayKTUTE U
ycnyrute, npomoTtupaHu B MNpunoxxeHneTto, Moxke ga npuHagnexat Ha [py>xecTBaTa, HO CbLLO U Ha
TexHuTe lMapTHLOPM N Ye LLeHUTE Ha Te3u NpPoaykKTM ca MHPOPMaATUBHM U MoraT ga NpeTbpnAaT
npomeHu 6e3 ga 6baaT 06aBaABaHM, 3a KOeTo [lpy>xkecTBaTa He noeMaTt OTroBOpPHOCT. [MpomMouunute,
opepTnTe, NogapbLumTe, NPUBUNETMNTE, NpeacTaBeHn B MNMpunoxxeHMeTo, CbLLO NpuHagaexar Ha
Tbproeckute LeHTpoBe n/unu NapTHbopUTe Ha [py>KecTBaTa U ca BannaHM 3a U3PUYHO NOCOYEHMUS
CpoK, a ako He 6bae NocoyeH Takbe, Te We 6baaT BanMgHM 40 M34eprnBaHeE Ha Ko/JM4ecTBaTa;
Lpy>xecTBaTa He NoemMaT OTrOBOPHOCT BbB Bpb3ka ¢ TAX. CbLLU0 Taka ako NPOMOTUPAHUTE MPOAYKTU
B MpunoxeHneto n/mnn npoMouunnte, opeptnuTe, NogapbUUTE N NPUBUIETMNTE Ce npegnaraT ot
MapTHbOpUTEe Ha [pyxecTBata, HUTO [pyXecTBata, HUTO TbProBCKMUTE LEHTPOBE, He noemat
OTrOBOPHOCT BbB BPb3Ka C TAX.

9.5. MoTtpebuTtenart paszbupa, ye [pyxecTBaTta Hama ga 6baat oTToBOpHM 3a 3arybu, pasxoau, gena,
NnpeTeHuUun, pasHOCKU UM OPyrn 3aQb/KEHUA, ako Te ca NPAKO MPUUYMHEHM OT HapyLUEeHWETO Ha
Te3n YcnoBus.



9.6. MoTtpebutenar paszbupa, Ye ako LEHUTE UNU OPYTUTE AaHHM 3a NPoayKTUTe/NMpoMouMnTe Ha
Tbproeckute uUeHTpoBe w/unu [lapTHbopuTe Ha [lpyxecTBata ca MnoOKa3aHW HenpaBuHO,
BK/IIOUMTENNHO Mopaau ToBa, Ye ca HenpaBW/IHO BbBedeHu B 6azaTta gaHHuW, [pyxectBata cu
3anasBaTt NpPaBoTo 4a M3MEHAT NpoMOoLMATa, KakTo 6bae cbobLLeHO OT TbproBCKMTE LLIEHTPOBE U/Unn
TexHuTe [MapTHbOpK, 6€3 OTroBOPHOCTU, N Aa yBegomasaTt [loTpebutena 3a rpelukarta Bb3MOXHO
Han-cKopo.

9.7. MoTtpebutenat pazbupa, ye n3obpaxkeHmsTa ca npeactaBeHmn B NpUIoXKeHNETO KaTo NpuMep 1
ye nNpoayKTuTe, NpenocTtaBeHM OT TbproBCckmMTe LieHTpoBe n/unm lNapTHbopuTe Ha [pykecTBaTa
MOXEe [a ce pasnuyaBaT Mo HAKAKbB HAYMH, KakKTo MO OTHOLleHWEe Ha M3obpakeHMeTo, Taka W
nopagv NpPOMEHW B XapakTepUCTUKUTE WU Ou3alriHa, 6e3 ToBa ga BMeHABa OTFOBOPHOCT Ha
LpyxecTtBaTa.

Lpy>xecTtBaTa He rapaHTUpaT oNTMManHo nona3saHe Ha [prnno>XKeHneTo, OCBEH Ype3 onepaunoHHUTE
cuctemu iOS n Android. Bbvnpekun ToBa lNpunoxeHneto MoXke ga He 6bae CbBMECTUMO C BCUYKMU
BMOOBE MOOUMHU YCTPOMCTBA C TE3M ONepaumMoHHU cucTteMu. [lpy>kectearta He moemMar OTTOBOPHOCT,
ako Npunno>xeHneTo He Moxe fa 6bae MHcTanmMpaHo Ha MOBMNHOTO YCTPONCTBO Ha [NoTpebuTtena nnm
He Moxke ga 6bae AOCTBIMHO UM U3MNO3BAHO MO OTHOLLUEHWE Ha BCUYKU HEFTOBU PYHKLIMOHA/THOCTH.

LOpyxecTtBata HAMa ga 6bpaT oOTroBopHM 3a (i) rpewka wam nponyck B [NpunoxkeHueto; (ii)
Hens3npaBHOCT, 3abaBsaHe uMnu npekbcBaHe B [lpunoxeHueto; (iii) 3aryba mam Hem3npaBHOCT,
Bb3HMKHaNu ot ynotpebaTa Ha [1pnno>KeHNeTo, BKAKUUTENHO, HO 6e3 orpaHMyeHne 4o nospena B
MOOMNHOTO yCcTpoKrCcTBO Ha [NoTpebuTens; (iv) BCAKakbB Ha4MH 3a Non3eaHe Ha [NpnnoXeHneTo.

9.8. py>xecTBaTta HAMa ga 6baaT OTrOBOPHM 3a KOCBEHU UMW CllydyanHU Bpeaun, Bb3HUKHaNM oT
ynotpebata unm HeHanM4YHOCTTa 3a Non3BaHe Ha MpuNoXeHNeTo, KakTo U 3a HENON3BAHETO UMK 3a
KOHKPEeTHU Un nocneaBalm 3arybu ot BcakakbB XapakTep, Nponatnyalim ot Uim Bbe

Bpb3Ka c [MpunoxkeHneTo 1 1e3m YcnoBua, HE3aBMCMMO Aann Bb3MOXXHOCTTa 3a 3aryba e ynoMeHarta
NN He.

9.9. [pyxecTBata HAMa Aa HOCAT OTFOBOPHOCT 3a HEW3Mb/HeHWe nopagn GOPCMa>KOpPHU UIn
Henpeasuammm obcToaTencTea. PopcmMakopHOTO 06CTOATE/NCTBO LLE Ce CHMTa 3a HENPEeaABUANMO U
HenpeodonMMo cbbutne 3a [pyxectBoto. TakoBa cbbuTne Moxke ga 6baoe HanpuMep BOMHA,
arpecumBHM YOBELLKM AENCTBMA, OTHEMaHe Ha cOBCTBEHOCT, CNMpaHe Ha 3axpaHBaHETO, TPYAOBMU
crnopoBe, noxap, 6yps nnu gpyro HeobnyamHo cbbuTMeE. HenpeasmnaeHo cvbutne e cbbUTUE, KOETO
HMUTO MOXe Aa ce NpeaBuan, HATO Aa ce NpeaoTBpaTh oT [py>KecTBoTo.

10. OTKAS OT NPABA V1 Bb3/1I0>KEHUA

10.1. Cutyauusn, npu kosato [py>kecTBaTa He agencTtBaT He3abaBHO 3a peann3mpaHeTo Ha TAXHO
npaBo, HAMa fa ce Tb/IKyBa KaTo OTKa3 OT ToBa NpaBo UM HeroeaTa peanmsaumA.

10.2. Ako HAkoA pa3nope,u.6a Ha Te3n Ycnoeua ce oKaXke HeBanugHa WAn HegewucTBUTeNHa,
OCTaHanute pasnopep,GM HAMa aa 6baaTt 3acerHatv U LWe ocTaHaT B Mb/IHA Cuna U BanugHoOCT U Le
Cce TbJ/IKyBaT 4,0 MaKCMMa/iHaTa CTelneH, nNo3Bos/ieHa OT 3aKOoHa.



B ropHua cnyual HeBanupHata WAM HeoencTBUTeNHa pasnopeaba Lie ce 3aMeHs OT Apyra,
npueMnuBa oT 3akoHa pas3nopenba, KOATO Le MMa NMpaBHO AeNCTBME Bb3MOXHO Han-6113Ko o
HaMepeHueTo Ha [lpy>kecTBaTa. [OPHOTO LLe ce Npunara v 3a NponyckuTe.

10.3. NoTpebutennte He MoraT Aa Bb3siaraT HUKOM OT CBOMTE NpaBa 1 3a4b/HKeHMA No Te3un YcriosuA.

10.4. OpyxxecTBaTa MoraT Aa Bb3/iaraT CBoMTe NpaBa Ha CBOUTe AbLUEePHU GUPMU 1IN dUnanm B
TAXxHaTa [pyna UM Ha TeXHU NpPaBoNpPUEeMHMLM BbB Bpb3Ka ¢ [MpunoxkeHmneTo.

11. HAPYWWEHWNE HATE3W YC/10BUWA

11.1. be3 pa ce 3acarat gpyrute npaea Ha [Jpy>kecTBaTta cbrnacHo HactoAawmnTe O6wm ycrnosusa, ako
MoTpebutenute HapywaTt Te3n O6WM ycnoBma No KakbBTO M A4a € Ha4vuH unm ako [dpyxecTtsaTa
obocHoOBaHO nopgo3upar, 4Ye ca Hapywunu Te3nm 0O6wwm ycnosusa,[lpyxecTsata Morat pga
npegnpuemart HAKOW OT AeNCTBMATA, MOCOYEHM NO-A,0/Y:

a) ga nanpatar Ha [loTpebutenuTte e4HO UM NoBeYe odULManHU NPeaynpexaeHuns;
b) BpeMeHHO ga npekpartaT goctbna Ha [NoTpebutennte ao MNpunoxxeHNeTo;

c) na peaktusupart NoTpebutenckms akayHT B [1puno>xeHMeTo;

d) na 3abpaHAT 3a NOCTOAHHO AocTbNna Ha [NoTpebutenute Ao NpuUNoXXeHMeTo;

e) na 6nokupat goctbna Ao NpunoxxeHMeTo 3a TeEXHUYECKN YCTPOMCTBA, nanonssawm IP agpeca Ha
MoTpeburtens;

f) ma ce cBbBPXAT C €4WH UM NOBeYe OT MHTEPHET JocTaBuMumuTe Ha MNoTpebutens, 3a na uamnckart
6nokMpaHe Ha gocTbna Ha MNoTpebutena oo MNpuNoXkeHNeTo;

g) Aa nHMUKMMpaT NpaBHo AencTene cpelly MNoTpebutennte, He3aBMCMMO Aanuy 3a HapylleHWe Ha
Te3u YcnoBuma Uam 3a apyro.

11.2. Ako [pyxecTtBata npekpatat, 3abpaHAT unu 6nokmpaT gocTtbna Ha [loTpebutena no
MpunoxeHWeTo unm 4vacT oT Hero, [loTpebutenar HAMa ga npeanpveMa HUKaKBU OENCTBUA 3a
npegoTBpaTsABaHe Ha TOBa nNpekpaTaABaHe, 3abpaHa nnm 6noknpaHe.

12. BOOELWO 3AKOHOOATENCTBO U IOPUCONKUNA

12.1. HacTtoawmnTte Ycnoeusa unm Bcaka NpeteHumus, crnop Unm npotmsopeymne mexxay MNorpebutena u
Opy>xecTBaTa, Npon3TUYaLLM OT UKW CBBbP3aHN C Te3n YCIoBUA, TAXHOTO Th/IKyBaHe U NMpuiaraHe,
nnu cebp3aHu ¢ MpunoxxeHMeTo, peknamMmHa unu apyra AerHocT, CBbp3aHa C Hero, LLe ce PbKoBOAAT,
TB/IKYBaT M pa3peLlaBaT Cbr/laCHO 3aKOHOA,aTeNCTBOTO Ha bbnrapus.

12.2. LLle ce nonarat ycunusa 3a npenBapuTeNHOTO pa3peLlaBaHe Ha BCEKM CMOP BbB BPpb3ka C Te3N
YcnoBusa no B3auMMHO crnopasyMeHue B paMkute Ha 15 paboTHM OHW OT gatata Ha MUCMEHOTO
yBegomneHne Ha [lotpebutena 3a npobnemute. AKO CTpaHUTE He ycneAT pAa nocTurHart
crnopa3yMeHuMe BbB Bpb3Ka CbC cropa, Ton e 6bae OTHECEH 3a pa3pellaBaHe A0 KOMMETEHTHMSA
6bnrapcku cba.

13. PASHU



13.1. NoTpebutennte Morat Aa ce CBbpXKaT C Hac NMCMEHO Mo noLata UK Ha efekTpoHHaTa noLya,
3a ga HuM mnanpartat obpatHa nHPopMauua N ga goknagBart 3a rpewkun/npobnemMm, CBbP3aHM C
nonaeaHeTo Ha [MpunoXXeHneTo, Ha aHHUTE 3a KOHTaKT, MOCOYEeHM NO-A,0NY:

Mo nowata: - NEPI Rockcastle — Calea Floreasca 169A, AFI Floreasca Business Park, A Building, 5th
Floor, 1st District, Bucharest, Romania

Mo enekTpoHHaTa nowa — supportbg@myspot.space

13.2. [pyxectBata cu 3ama3BaT nNpaBoTO [fa W3BbpLIBaAT nNpoMeHn B YcnoBuAata wu/vnu
YBeaoM/IeEHMETO OTHOCHO 06paboTBaHETO Ha NMYHW AaHHW, KaKTo U 3a paboTaTta Ha [NpunnoxeHneTo,
Nno BCAKO BpeMe.

MpomeHnTe B T€31M Ycnosua u/mnn YeegoMneHNETo OTHOCHO 06paboTBaHETO Ha NIMYHU AaHHU e
B/M3aT B CWa Ha gartaTta Ha nybnnkyBaHeTo 1M B [NpunoxxeHmero.

MpenopbuBa ce NoTpebutennute nepuogmMuHo ga npoBepABaT Te3n Ycnosus n YBeOOM/TIEHUETO
OTHOCHO 06paboTBaHETO Ha IMYHM AaHHW 38 MPOMEHM.

Ako lNoTpebuTtenar He XXenae Aa npueMe Te3un YcrnoBusa 1 YBeaoMIeHNeTo 0OTHOCHO o6paboTBaHeTo
Ha /IMYHWU OAHHW, BK/IHOUYUTENHO BCUUKU TEXHWU U3MEHEHUsa W/unwn gonbiHeHus, Motpebutenar
Tpabea ga cnpe ga nonsea [punoxeHmero.



