Odunuannu npaBuia
3a u3noJ3BaHe Ha KoJsieqHu ycjyru u yuactue B TOMOOJIM € HATPAaM, 4acT OT
Kouennara nporpama Ha Cepauka LleHTBp

HacrosimuTe npaBuia ypexxaaT yCIOBUSATA y4acTHE B TOMOOIIM C Harpau, MpoBex/aIia ce B
nepuona 01.12.2023 r. — 27.12.2023r. (,,Tom60au*) u 3a non3pane Ha KojenHu ycinyru Ha
Cepmuka llentsp B mepmona 02.12.2023 — 23.12.2023r. (,,Ycayru®), KOUTO ca 4acT OT
Konennara nporpama na Cepauka LieHTBp.

1. Opranusartop

Opranmsatop Ha TombOonuTe u npegocrabsiHeTo Ha Ycnyrute € HEIIU TIpomkekT yan
EOO/, EVK 204490849, cbc cenanuie u aapec Ha ynpasieHue B rp. Codus 1505,
paiton OGopuiie, 0yn. CutHsakoBo 48, oduc crpana Cepanka oducu, eT. 3, HApUUAHO
M0-/10JTy 3a KPaTKocCT ,,Opranuszarop”.

Hacrosmure npasuna ce obsaBsiBaT Ha ye0 ctpanunara Ha Cepauka Llentsp M ca
JOCTBIIHM TIpe3 1IN IEPUO Ha IPOBEXKAAHETO Ha ToMOO0INTE U NIPEIOCTaBIHETO HA
Ycnyrure Ha 610po Uudopmarus - Huso 0 B Cepauka LleHTsp;

OpranuzaTtopbT CH 3al1a3Ba [PaBOTO Ja JOMbJIBA WM MPOMEHS HACTOALIUTE MpaBUa,
KaTo MPOMEHUTE BJIM3AT B CWJa Clell MyOJIMKYBaHETO UM Ha ye0 cTpaHMIlaTa Ha
Cepnuka LlenTsp 1 ca 1ocThIIHU Ha XapTus Ha Oropo Mudopmanus - Huso 0 B Cepauka

IlenThp.

2. CourHocT U [IpoabKUTETHOCT

ITo Bpeme na Konennara kammnanust Cepauka LleHTbp e M3rpaay MHCTANAUS O
¢dopmara Ha AZIBEHT KalleHap, Ha HUBo 0. B nHcTananusTa e ce u3narat Harpajau ot
HarpagHus OH/, IPEIOCTaBEH OT YacT oT HaemaTenute Ha Cepauka LleHTH.

Beexkn mnaszapyBan B uHTepBana 28.11. — 27.12.2023 r., cBanui MOOHIIHOTO
npunoxenne SPOT (nezasucumo koea e ceanun npunodxcenuemo), PEerHCTPHPAT
KacoBa/u OelexKa/u B TO3U MEpHUOJ, CIIOpe/ MpaBuiiaTa Ha MOOMITHOTO MPUIIOXKEHUE,
IIe y4acTBa B TOMOOIIA 3a Harpana ot HarpanHus ¢ouu. [leyenuBimmTe 1me ce TErasT
Ha BCSIKO HEYETHO 4uciio A0 27.12., BKII., KaTO BCEKU PETUCTPUPAT KacoBa OENexKa B
TO3H NIEPUO/], yIaCTBA IIPU BCAKO TETIICHE HA TICUETUBIIUTE, HO B CITyYai e € CIIeUeITHII
Harpaja, ryou npaBoTO CH Jia y4acTBa 3a cieapamiy. Ha Bcska HeueTHa j1aTa ce Teriu
10 €JIMH MEYEeNIMBII K eTHa pe3epBa KaTo MOCIeTHUTE JBa moaapbKa (air pod 0e3xuyHn
caymanku ot Ozone.bg u rojsMara Harpajaa AJBEHT KajeHjaap) iie 0bla H3TereH:
Ha 28.12 xaTo mbpBU pabOTEH JIEH. .

HarpanuTte ca 0610 12 6post 1 1mie 0b1aT U3TETICHH 110 IPEABApUTETHO 3asiBeH rpaduk
Ha BCsKa HeyeTHa jarta B nepuoga 01.12. — 27.12.2023r. Harpagute ca u3depnarenHo
n30poenu B ui. 5.1. mo-gomy.

Ycnyrure e 0b1aT npenocTaBsHu B eproja ot 02.12.2023 r. 1o 23.12.2023 r. Bk,
IlepuonbT 3a mpoBexaaHe Ha ToMOONIMTE U MPEIOCTaBIHETO Ha YCIyTUTE MOXeE Ja
Opae mpomeHstH o OpraHu3aropa, KaTo MpOMsIHATa BIM3a B CHJa OT MOMEHTa Ha
nyOJIMKYyBaHETO Ha aKTyalIM3upaHHUTe yciaoBUs Ha yeO cTpanunara Ha Cepauka LleHTBp
Y TIPEIOCTABSHETO Ha aKTyaIM3MpaHNUTE yCIOBUs Ha XapTus Ha bropo Nudopmarus -
HuBo 0 B Cepauka LleHTBD.



3. IIpaBo Ha yyactue B TomM0o0/1MTE M TerjieHe HA MeYeJTMBIIM Y4aCTHULH

3.1. IlpaBo Ha yuyactue B TomOonuTe MMaT (PU3UUECKH JIMIIA, KOUTO HE Ca MOCTABEHU O]
3alpelleHne U OTIOBAPSAT Ha CIEIHUTE YCIOBUS:

e HaBbpMWIK ca 18 roaunu;

e He ca cioyxutenn Ha OpranuzaTopa, KakTo W TPETH JIMIA CBBbP3aHU C ACHHOCTH IO
peanu3anusaTa, OCUTYPsIBAHETO MM aAMUHUCTPUPAHETO HA YCIYyTUTEe M WICHOBE Ha
TEXHUTE CEMeWCTBa /BKIIFOUNTEIHO, HO He camo HEITU IMpomkekt yan EOO/I, Digital
ID EOOD, Jaitespc OO/, I'sTc enn 6peiinc JIJIb OOD, XAW- TEK CEKIOPUTU
EOO/I, Myunyc Covpeucus A/l /;

® HampaBWIM Ca MOKYIKa Ha CTOWHOCT MUHUMYM S50 siB. B iepuona 28.11. — 27.12.2023
I.;pETUCTPUPAIIH Ca KACOBUTE OEJIeKKH B MOOMITHOTO Tiprioxkenue SPOT.

3.2. U3Ternsguero Ha eYETIUBIIUTE y4daCcTHHULIU CTaBa Ype3 CIICHIUAIIHO ITPHUITIOKCHUEC 3a TCTJICHC
Ha Harpajau ot random.com.

3.3. TleuenuBmIMTe YYaCTHUIIM 32 BCSKA OTNEIHA Harpaja Ime ObJaT M3TETrJICHH Ha BCSIKO
He4yeTHO uucio B nepuona ot 01.12. mo 27.12.2023 r. Bki. IleyenuBmimTe y4acTHULU ce
YBEJIOMSIBAT Upe3 JIMYHO CHOOIIEHNWE Ha MPEIOCTaBEH MMEII aipec, KaTo BCEKH MEUETUBII
YYaCTHHUK CJI€[[Ba J1a U3MPATH OTIOBOP 4Ype3 OTrOBOp Ha MMeEiija, KaTo MOCOoYU JABE UMEHA U
TeneOoH 3a Bpb3Ka. AKO YBEIOMCHHSIT ITCUEIIUBII YIACTHUK HE NMPEIOCTABH JAHHUTE CH (JIBE
MMeHa U Tese()OH 3a KOHTAKT) B CPOK 110 1BA THH, CYMTAHO OT YBEAOMIICHHETO, Y€ € CIICUCITIII
Harpaia (WM PECHEKTUBHO OTKaXKe Ja IOJIydd Harpajara), TOW ryOu mpaBata cuU 3a
nonyyaBaHe Ha Harpajgata, a OPTAHU3ATOPDBT rternm cneasam nedenuBIl YYAaCTHUK
(bpBa pe3epBa). YUaCTHUKBT, U3TETIICH KAaTO ITbPBA pe3epBa CJe/ABa J1a MPEI0CTaBU JTaHHUTE
cu (1Be mMeHa u TeiaedoH 3a KOHTAKT) Ha OpaHH3aTOpa YpPEe3 MMEMI B CPOK JO JIBa JTHH,
CUMTAHO OT YBEIOMJICHHETO, Y€ € CIIeUeNWJ Harpaja, KaTo B MPOTHUBEH Cily4yall TOW ryou
MPaBOTO J1a OJIy4YH Ta3u Harpaja.

3.4. IleyenuBUIMAT YYaCTHUK CJIE/IBA J1a C€ SIBU JIUYHO B THProBCKHs LEHTHP U Ja MOMBIHU
JOKYMEHTUTE, ONUCaHU B T. 7.1. mo-1omy B cpok 10 7 ceieM KaJeHAapHHU JHU OT NPEOCTaBsIHE
Ha JaHHUTE CH (IBe UMEHA U Tene(OH 3a Bpb3Ka) B OTTOBOP HA YBEJOMHTEIHOTO ChOOIICHHE
Ha OPTTAHU3ATOPA. B cinyuaii, 4e ne4eauBIIMST YYaCTHUK HE c€ sIBU B T'bproBCKUs LEHTHP
B nocoueHus cpok, OPCTAHU3ATOPDBT ochliecTBsiBa KOHTAaKT ¥ NPEIOCTaBsl HarpajgaTa Ha
Y4acTHUKA, U3TETJIEH KaTo bpBa pe3epBa. Y YaCTHUKBT, U3TETJIEH KAaTO IIbpBa pe3epBa cie/Ba
Ja ce siBU B T'bproBCKHUS LIEHTHP B CPOK 10 7 CENEM KaJCHJIApHM JIHU OT NPEAOCTaBSHE Ha
JAaHHWUTE cU (Be UMEHa U Tese(oH 3a Bpb3Ka) B OTTOBOP HA YBEJOMHUTEIHOTO ChOOIIEHNE Ha
OPI"TAHU3ATOPA, kato B IpOTHBEH Cilydail TOil ryOH MpaBoTO Ja MOJyYH Ta3U Harpaja.

3.5. Harpanute ce momydaBat mnuHo Ha bropo Uupopmanmst — HuBo 0, ciiex npencTaBsiHe Ha
YBEJIOMUTEIIHOTO CBHOOIIEHHE KaTo MeToA Ha uaeHTHuuukauus. Ilpum mnonydaBane Ha
HarpajuTe, Me4YeNuBUINTE YYaCTHULM CJEBa Ja YJOCTOBEPST CaMOJIMYHOCTTA CH C LIEJ
nsrotBsHe Ha [Ipuemo — IlpenaBarenen Ilporokon 3a mojyyeHara Harpaja M Ciy>keOHa
oenexka, m3ganena ot ,,HEIIWU Ilpomxexktr yan* EOOJ, ¢ koero OPTAHU3ATOPBHT
JeKIapupa, 4e 1Ie 3aIU1aTh JbJDKUMHUTE U 3aKOHOBOU3UCKYEMHU JTaHbBIIH,.

3.6. IlpaBoTo Ha TmeEYENMBINMS YYACTHUK Ja IIOJyYyd Harpajata € HEHacleAuMO U
HEMPEXBBHPIUMO U HE MOXKe /1a ObJie 00BPHATO B MAPUYHATA MY PABHOCTOHHOCT.



3.7. TleyenuBIIKAT € YBEIOMEH M € 3al03HAT ChC 3aBJKCHUETO CH Jia BITMIIE TOJydeHaTa
Harpaja B JaHbpuHaTa cu Jneknapanus no 31JDJI karo mnoxox 3a 2023 r.

4. HpeyCTaHOBaBaHe MPOBEKAAHETO HA ToM0o0auTE H NMpeaoCTaBsAAHETO HA Yc.JIyrnTe

4.1. OpraHuzaTopbT UMa HEOTMEHMMOTO IIpaBO Ja IMPEYCTAaHOBH IPOBEKIAHETO Ha
ToMOonmuTe ¥ IPEIOCTABSIHETO HA Y CIIYTHTE 1O BCSAKO BpeMe, KaTo 00sSBU TOBA MyOJIMYHO Ha
ye0 crpanunata Ha Cepauka Llentsp 1 Ha bropo Mudopmarnus - auo 0 B Cepauka LleHTHp
WJIU TI0 JIPYT MOAXO/SI HauYuH. B Te3u cilyyan Ha yYaCTHUIIUTE HE C€ IbJIKM KOMIIEHCAIHSI.

5. Harpaamu
5.1 Harpanute ot TomOonuTe ca cieaHUTE:

- agBeHT kanenaapu otr: L’Occitane, Douglas, Keihl’s, The Body Shop, Sephora, mbxku
creHdeBr oumia Lacoste ot Grand Optics, mamcku man ot Hogl, ot Swarovski, air pod
0e3xuunu ciymanku ot Ozone.bg, wu roisiMara Harpazia AJIBEHT KaJeHIap C MUHHATIOPH Ha
n3BecTHa (hpeHcka Mapka.

5.2 Harpaaure He MoraT a ObJaT 3aMEHSHU C MapUYHATa UM PaBHOCTOWHOCT, /1a C€ 3aMEHST
WJIM BPBIIAT 32 APYT pa3Mep.

6. IlpaBo Ha noJi3BaHe HA Ycayrure

6.1. IlpaBo Ha moi3BaHe HAa YCIYTHTE MMAT BCUYKHU ITBJIHOJICTHU JIUIA W/WIH JIALA IO
OCEMHAJIECeT TOJMIIHA BB3PaCT, MPUAPYKEHU OT POAMUTEN, HACTOMHUK WM TOMEYUTEN, C
M3KJIIOUEHUEe Ha ciaykutenure Ha OpraHusaropa, KakTO U BCUYKHM TPETH JIUIA CBBP3aHU C
JEHHOCTH MO peanu3alusaTa, OCUTYPSBaHETO WM aIMUHUCTPUPAHETO Ha Y CIyTUTE U YJICHOBE
Ha TeXHUTE cemeicTBa /BritounTtento, Ho He camo HEIIU Ipomxkekt yan EOO/, ,,I'bTc eHp
opeitnc J1JIb“ OO/, ,,”dAumxutren Au Ju*“ AJl, ,Xaii-Tex Cextoputu“ EOO/], Mynnayc
CopBucuz AJl, KakTo ¥ WIEHOBE Ha TEXHUTE CeMEICTBa), Ma3apyBajid B Mara3MHHUTE Ha
Cepauka Hentsp mexay 10:00 u 22:00 gaca B nepuoga ot 02.12.2022 r. no 23.12.2022 r. BKIL.
Ha cToitHOCT OT MUHUMYM 20,00 11B. v BepuduIMpamu KaCOBUTE CH OCNIEKKH HA CHOTBETHHUS
KbT Ha HUBO 0.

*Ot Ycnyrute He MoraT Ja ce€ Bb3IO0J3BaT YYaCTHMIIM, MPEIOCTABIIIA KacOBU OEJNEKKHU OT
3arjianiaHe Ha KOMYHAllTHU YCIYTH, CMETKH 3a Tene]oH, 3acCTpaxoBKH, OOMsiHA HAa BalyTa U
0aHKOBU TPaH3aKIMHU, HE3aBUCUMO OT TSXHATa CTOWHOCT.

6.2. Cperty nmpeacTaBsiHe Ha KacoBa Oeliexka OT ChIIMA IeH Ha MUHUMalHa cToitHocT ot 20.00
JIB OT MOKYyIKa, HanpaBeHa B Cepauka LleHTsp, yuacTHUIIMTE UMAT MPaBo Ja C€ Bb3MOJI3BAT
OT:

6.2.1. OnakoBaHe Ha MOKYIKH - YYaCTHUKHT UMa MPABO J1a OCTABU CBOUTE MOKYIIKH, KOUTO €
HanpaBw B Cepnuka LleHTHp, Ha IMaHja 3a OMAKOBaHE, KaTO MOKYIKHTE My Ie ObIaT
OMMAaKOBaHM O€3IMJIAaTHO C HATWYHUTE OMAKOBBYHU MaTepUalH, MPEIOCTaBeHH OT
Opranuzaropa. OpraHu3aTopbT 1€ OMMAKOBA CaMO IMOKYITKH, KOMTO Ca HAIPAaBCHH B CHITHUSI
JIeH ¥ yYaCTHUKBT MOKake KacoBaTra MM Oelekka, IpH YCJIOBHE, Y€ TO3W JEH IMomaaa B
neproza ot 02.12.2023 r. mo 23.12.2023 r. BKIIL.



I'paduk 3a OnakoBaHe Ha TOAAPBITU:
04.12. no 24.12.2023r. — 0T 12:00 mo 20:00 u.
Jlokanus: muBo 0, cpenry bropo Unpopmanus

6.2.2. CHUMKA CBhC CEMEUCTBOTO — HE € He00OX0[uMa MOKYIIKA - YYaCTHUKBT UMa MPaBo Jia ce
CHMMa C TIPUATEN WM WICH HAa CEMEHCTBOTO CH M Jla TOJYyYM €HAa NMPUHTUpaHA CHUMKa
BeJIHAra Ha MsICTO, 3a cMeTKa Ha Opranusaropa.

I'paduk 3a cHUMaHe:

02.12.,03.12.,09.12., 10.12. u 16 — 23.12.2023r.

B uacosere 12:00 - 14:00 yaca u 15:00 - 17:00 yaca
Jlokamus: HuBO -1, 'onsima PoTonma

HampaBenute CHUMKH Ha JUTHTAJICH HOCUTEN IIe OBbJAT YHHUIIOKABAaHW B Kpas HAa BCEKHU
paboteH neH Ha ¢oTorpada 1 HiAMa Ja ObIaT ChXpaHsSIBaHU 110J1 HUKakBa (GopmMa.

6.3. YyacTHUIIUTE HAMAT OI'PaHUYCHUC Ha 6p0$[ 3a H3II0JI3BAHC Ha yCJ'IyFI/ITC, KaTo IIpu
JKCJIAHUC 3a U3II0JI3BBAHC HA IMTPEAOCTABAHUTC yCHyrl/I CJICABa 1a U3IBJIHAT BCUYKH YCIIOBUSA 3a
TOBaA.

7. Apyru

7.1. Besika crieyenena Harpana Ha croitHocT Haz 100,00 5B. mpeacTaBisBa o0naraeM 10X0/1 3a
CreyeNIns KbM JlaTaTa Ha MoJlydyaBaHe Ha revanbara, KoWTo oxon ce obnara ¢ 10% mganbk
BBPXY Ma3apHaTa CTOMHOCT Ha MpeJMeTHaTa nevyanbda, Ha ocHoBaHue wi. 12 u wi. 35 3/JADJI
BBB BpBb3Ka ¢ ui. 13, an.1, 1. 21. 5.2. [leyenuBmusat me Obae nmokaHeH Ha MsicTo B Cepanka
Hentwp, na nognume CiyxebHa Oenexka, nu3naanena ot ,,HEIIU [pomxkekt yan™ EOO/, c
koeto OPITAHU3ATOPDBT nexnapupa, 4ye 1ie 3amiatd IbIDKUMUTE U 3aKOHOBOM3UCKYEMU
JaHbLIM, KAKTO U MPUEMO-TIpelaBaTeIeH NMPOTOKOA. lleuenuBmIMAT y4acTHUK € JIbKEH Ja
BIIMIIIE MOJTy4YeHaTa Harpaja B JaHbuHaTa cu Aeknapanus no 3JJADJI kato noxox 3a 2023r.
[IpaBoTO Ha MeyeNMBIIMAT YYACTHHK J1a TOJTYYH HAarpajara € HeHacJlIeJUMO U HENIPEXBbPINMO
U He MOe J1a Obie 00BbpHATO B MapHUUHATa U PAaBHOCTOMHOCT.

7.2. OdunpanHuTte mpaBuia 3a ydactue B TomMOonuTe M MperocTaBIHETO HAa YCIyrHTe ca
W3rOTBEHM, MyOJIMYHO OMOBECTEHU M JOCTBHIIHU 3a LIEIUS MEPUOJ U MPOJIBIKUTEIHOCT Ha
Tombonute n Yenyrute Ha yeb crpanuuata Ha Cepauka Llentsp u Ha Bropo Undopmanus -
HuBo 0 B Cepauka LleHTBD.

7.3. OpraHu3aTopbT HE HOCH OTTOBOPHOCT 3a 3a0aBsHE, NMPOMEHU W/WIM TEXHHUYECKU
CMYIIEHUS, MPOSIBUIIM C€ Ipe3 Mepuosia Ha mpoBexaane Ha ToMmOonuTe U npeaocTaBsiHe Ha
Ycnyrute, KakTo U B cityyaii, ue TomOonuTe He ce ChCTOAT WM MPEAOCTABSIHETO Ha Y CITyTUTE
€ HEeBH3MOXKHO IOpajaud MPUYMHHU, CBBP3aHU C (OPCMAKOPHH OOCTOSATENICTBA WM JPYTH
IIPUYMHU, KOUTO Ca U3BBbH KOHTPOJIA My.



7.4. OPTAHU3ATOPDBT, npu HuKaKBH 0OOCTOSITEICTBA, HE HOCH OTTOBOPHOCT MPH 3a0aBSIHMS,
MPOMEHH M TEXHUYECKH CMYIIIeHUs B npenoctaBsineTo Ha Harpajnata. OPCAHU3ATOPDBT ne
HOCH OTTOBOPHOCT 3a €BEHTYaJIH! HEU3II'BJIHEHUS Ha 331bJDKCHUATA CU 110 IPUYUHHU, CBbP3aHU
¢ popcMakOpHHU 0OCTOSATENICTBA WIIM JPYTH IPUYKUHHU, KOUTO Ca U3BBH KOHTPOJA M.

7.5. OPTAHU3ATOPDBT cu 3ama3Ba nmpaBoTo /12 IpeANprHeMe BCHUKH HEOOX0IUMU
JEICTBUS B Cllyyail Ha U3Mama Wiy U3BBPILEH OIUT 32 U3MaMa, KOMTO MOraT Jia
pednexTupar HeratuBHO BhpXy umumka Ha OPUAHU3ATOPA wnu Ha HIKOW OT HETOBUTE
NapTHBOPH, yYaCTBAIIH B opranuupanero Ha TomOonute. Beska namMama uiam onur 3a
n3Mama 1ie gosene 10 orcrpansane Ha YHACTHUKA ot yuactue B Tombonute, Kato
OPI'AHU3ATOPDBT uma npaso aa noaseae To3un Y HACTHUK nox otroBopHOCT.

7.6. YHACTHHUKDBT e oTtroBopeH 3a BCHUKH pa3XoiH, TaHbIIA U TAKCH, TIOPOJICHU B
pesyatat Ha yuactueTo My B TomOomute. YHACTHUKDT ce cwrriacssa u npuema, ue
ydacTueTo My B ToMOonuTe W/WiK criedelIBaHeTO Ha Harpaja Moxe Ja J10Bee J10
3aIbJDKEHUS 32 3aIUlalllaHe Ha TaKCH, JTAHBIU WIH IPYTH Pa3Xo/u 3a CMETKa Ha
YYACTHUKA, cbriaacHo npuiioKMMOTO 3aKOHOJATENICTBO. 7.7. BCUUKu TMUHM TaHHU,
BKIJIFOUMTENTHO, HO He camo uMeTo Ha YUACTHUKA, TenedoH u/mimu e-Maid aapec me
ObJIaT M3MOJI3BAHM SMHCTBCHO BB BpBb3Ka ¢ ToMOOIMTE U HsAMA J1a OBJIaT MPEJOCTABSIHA Ha
TPETU CTPAHH, OCBEH 3a 1enuTe Ha TomboauTe.

7.8. IlpenocraBsaero Ha nuuHK 1aHHA OT Y HACTHULIUTE e 1o6poBoIHO, KaTO CHITUTE II1E
ObJaT U3MOJI3BaHM caMo 3a 1enuTe Ha TomOonuTe. C nmpegocTaBsHETO HA JUYHUTE CH JIaHHHU,
YYACTHUKDBT ce cbraacsBa uzpuuno ¢ Hacrosmure Oduiinaiiy npaBuia, B TOBa YUCIO U
C MPEJOCTABSHETO Ha HErOBUTE JIMYHH JAHHU [PY CHIa3BaHE HAa BCUUKU U3MCKBAaHUS Ha 3aKOHA
3a 3aIKTa Ha JIMYHUTe NaHHu u Perimament 2016/679 na EBponeiickus napiameHT 1 Ha ChBeTa
ot 27 anpwi 2016 0THOCHO 3amuTaTa Ha PU3HUECKHUTE JIUIAa BB Bpb3Ka ¢ 00pab0OTBAaHETO Ha
JUYHU JAaHHU U OTHOCHO CBOOOIHOTO JBM)KEHUE HA TAKMBA JIaHHU, U 332 OTMsIHA Ha J{upekTuBa
95/46/EO (O6m permameHT oTHOocHO 3amurtata Ha naHHuTe). OPIUAHU3ATOPDBT ce
3aJIbJKaBa Jla He MPe0CTaBs JUYHUTE JaHHU, ChOpaHu 3a 1enute Ha TombonuTe, Ha TpEeTH
nuna, 06e3 TAXHOTO mpensaputenHo paspemenne. Bceku YUACTHUK uma npaBo na moucka
JOCTBII, TIOTIPABSIHE WJIM M3KIIOYBAaHE Ha HETOBHUTE JIMYHM JaHHU OT Oa3zara JaHHU Ha
OPI'AHU3ATOPA, xaTo n3npaTi NUCMEHO UCKaHE 10 CHIIUSL.

IIpunoxxenus:

o [lpunoxenne Ne 1 — [TIPABUJIA 3A TTPOI'PAMATA 3A JIOAJIHOCT ,,My SPOT*
- Serdika Center

e [lpunoxenue Ne 2 - YcnoBus 3a noi3ane Ha MOOMIIHOTO nipusioxkenue SPOT

[Tpunoxenne Ne 1
I[TPABUJIA 3A TIPOI'PAMATA 3A JIOAJIHOCT ,,My SPOT*



Moo6wmnoto npunoxkenue SPOT (,Ilpunoxkenunero®) npunamiexxu Ha NE Property B.V.
(,,ApyxectBoT0*), ¢ mpaBo Ha noy3Bane oT ApyxecTtBoTo HEIIU I[pomxkekt Yan EOO/], cbe
ceqaymie U anpec Ha ynpasienue Codus 1505, paiton O6opuie, Oyin. ,,CUTHIKOBO™ 48,
Oducu Cepauka, 3-Tu eTaxx, BOUCaHO B THProBCKHUsl PETHCTBP KbM ATEHIUATA 110 BIMCBAaHE
¢ EMK 204490849, gact ot rpynata Ha NEPI Rockcastle, B kauecTBOTO Ha COOCTBEHUK Ha
Cepnuka Llentsp, c anpec Codust 1505, paiton O6opwurie, Oy, ,,CutHsakoBo 48 (,, TbproBckust
LIEHTBP ).

Mobunnoro npunoxkenne SPOT cwpabpxka codryep, kKoiHTO MOke Aa ObAe TOCTBIEH OT
cuctemute i0S 1 Android u e Hamm4eH Oe3ruIaTHO B Mara3uHa 3a npuioxkenue u Google Play,
Kato mpenoctaBs Ha [loTpebutens cepus OT yCIyrH, KaKTO U TOYKHU 3a JIOSITHOCT, JIaBaIly
npaBo Ha IloTpeOuTenst na mon3Ba OTCTBIKH 3a MPOAYKTH W YCIYTH, MpeajaraHd B
TBproBckus HEHTHP.

Lenra Ha te3u [IpaBuna e na npenoctaBu mbjiHa U TouHa uHpopmManus Ha [loTpedurenure,
KOSATO € M3JIOKEHa B YCIOBHATA 3a IOJI3BAHE Ha mporpamara 3a JjosuiHocT ,,My SPOT*
(,,JIporpama 3a yosTHOCT).

C uzrernsanero Ha [IpunoxeHueTo U perucTpupaHeTo B mporpamara 3a josutoct ,,My SPOT,
MOTPEOUTENAT MpUeMa M ce ChIacsiBa Ja clia3Ba YCJIOBHSTA 3a IMOJI3BAaHE HA MOOUIIHOTO
npunoxenne u [IpaBuiara 3a mporpamara 3a JOSITHOCT.

3a nma mon3Bar npuiioxkeHuero, [lorpeOutenure TpsiOBa 1a ro MHCTAIMpAT Ha MOOUITHU
tenehoHn uiaM TabieTH ¢ omepanuoHHa cuctema i0OS mim Android, xkaro moi3BaHETO Ha
MOOUITHOTO TPUIIOKEHHE Ie Oblle BB3MOXKHO CaMO clie[ MpHeMaHe Ha YCIOBHUATa 3a
MOJI3BaHe, KOUTO Ca BAJMIHU KbM CHOTBETHHUS MOMEHT.

[IpenocraBeHnTe MNPUBWIECTHH MEPUOJUYHO c€ akTyanusupar B llpunoxkeHuetro u
TBHProBCKUAT HEHTHP CH 3ama3Ba MPaBoOTO Ja IMPaBU IPOMEHH 10 BCSIKO BpeMe B Y CIIOBHSITA 32
MOJI3BaHE W/WIK YBEIOMIEHHUETO OTHOCHO OOpa0OTBaHETO Ha JHMYHU JaHHH, KaKTO U
[IpaBunara 3a yyactue B mporpamara 3a JiosiHoct ,,My SPOT*.

1. TIPOT'PAMA 3A JIOSAJIHOCT My SPOT

1.1 OOy monoX)eHUs

Hacrosimure pasmopendu omucBar mporpamara 3a josutHocT ,,My SPOT, a mannute 3a
mporpaMara BKJIIOYBAT KOHKpeTHa HHQOpMAIUs, KaKTO W Hall-HOBUTE aKTyalu3alliu B
nporpaMara. JlaHHHWTE 3a MporpaMara MOXe NMEPHOANYHO Aa ObJaT MPOMEHSHU, 3aTOBA TH
MpOBepsIBaliTE peJIOBHO, 32 1a ObJIeTe B KpaK C Hall-HOBaTa WH(OpMaIIHs.

My SPOT e mporpama 3a J0SUTHOCT, CBbp3aHa ¢ MOOUITHOTO Tipwioxenue SPOT.

My SPOT e ocHoBaHa Ha NpPUHLMIIA HA HATPYIIBaHE HA TOYKU 3a JIOSIHOCT KaTo
BB3HATPAKICHUE 32 MOKYIKUATE, HAIIPABEHH JIMIHO M HA MSCTO B Mara3uHUTE B ThPTOBCKUTE
LIEHTPOBE, y4acTBallyu B mporpamara. lIporpamaTta 3a JOSITHOCT € CTPYKTYpHpaHa KakTO
clie/Ba:

° HOJ'IBI/I, npeajaraHu Bb3 OCHOBA Ha MOJYUCHUA OT HOTpe6I/ITeJ'ISI CTAaTyT Ha JIOSIJIHOCT B
MPHUITOKCHUCTO: OTCTBIIKU U CKCKITY3UBHU IPUBUIICTUA
° BB3MoxkHOCT 3a 3aKYyITyBaHC Ha HarpaJau 1 yCJIYTId Bb3 OCHOBA Ha CIICUCIICHUTC TOYKU

3a JIOSUTHOCT B IIPUJIOKEHUETO.
1.2 JlomycTuMOCT U perucTpanus

[Iporpamata My SPOT e nocrenna upe3 npunoxkenunero SPOT B pasnena ,,My SPOT*. 3a na
ce perucrpupare B mporpaMara 3a JOSJIHOCT, TpsiOBa Jla Ch3AaJeTe MOTPEOUTEIICKH aKayHT B
MIPUIIOKEHUETO.

2. MACTO
Mob6uiHoto npuioxxkenue e HaauuHo 3a Cepauka Llentsp u Ilapapaiic LlenTsp, yacTt ot
noptdommnoto Ha NEPI Rockcastle B brarapus.



[ToTpeburtensat uma onuusATa aa n3depe B MPUIOKEHUETO OCHOBHHSI THPTOBCKHU LIEHTHP, KOMUTO
MOCEIIaBa PEJOBHO, C BH3MOXKHOCT J1a M30epe Ipyrusi ThPrOBCKH LIEHTHP OT MOPT(HOINOTO HA
NEPI Rockcastle B bparapus.

[TorpeOuTenuTe MOraT Jia meyessaT TOYKY Ype3 rnazapyBaHe U CKaHUpaHe Ha KACOBUTE OEJIeKKU
3a HaIIPaBEHUTE JINYHO MOKYINKHU Ha MSCTO BbB BCEKU €JIMH OT JIBaTa y4yacTBAllld ThPIOBCKHU
neHTpose. ChIIO Taka MOTPEOUTENNUTE MOTAT Ja U3MOI3BAT TOUKHUTE U J1a C€ HacJIaKIaBaT Ha
MPUBWIETHUTE OT MOJIyYEHHUsl CTAaTyT Ha JIOSJIHOCT B MPUJIOKEHUETO BbB BCEKH OT JIBaTa
THPrOBCKH IICHTHPA, yI9aCTBaIIH B POrpamara.

Hacrosmure IlpaBmia na Ilporpamara 3a JOSJIHOCT ce€ OTHAcSAT 32 TBHProBCKH LEHTHP
Cepmuka Llentsp, ¢ aapec Codus 1505, paiton OGopwuime, Oyn. ,,CutHskoBo™ 48 u 3a
Teproscku nentwsp Ilapanaiic Lentsp, ¢ amgpec Codus, n.x. 1407, paiion Tpuamuna, Oy.
“Yepuu BpbX~ 100.

3. KAK JA TPYITATE TOUKHA

3.1 [HoTpebuTtensar Tpyna TOYKU 3a MOKYIKUTE, HAIIPABEHU JIMYHO M HA MSICTO B MarasuHHUTE
Ha Twsprosckute neHTpoBe Cepnuka LlenTsp u [lapanaiic LlenTsp, yyacTBamm B mporpamara,
B cbOoTHOLIEHUE 1 11B. = | TOuka. Mara3unure, yiomMmeHaTu B paszien 3.2, ce U3KII0UYBAT OT TOBA
choTHOIIEHUE. [loTpeOuTensaT Moke ChIIO0 J1a Tpynma TOYKA U 3a CIEIHUTE ICHCTBUS,
u3BbpiIeHU B [Ipunoxenuero:

. Co3naBane Ha akayHT B [Ipunoxenuero (Peructpanus): egHokpatHo nonydaBa 100
TOYKH;

. [TomrenBane Ha poduiia B pasaena ,,Most akayHT™: elHOKpaTHO noiy4asa 100 Touku;
. IIpenopbuBane Ha npuiiokeHuero SPOT na npusiten. [lorpeduTenat moxe Aa U3npaTu

KO/ 3a MOKaHa 70 cBouTe npustenu. [lorpedurensaT me noayyu 50 TOUKH, KOraTo MOKaHEH
4ype3 KOoJ| IpUsATeNl Ch3/a/le aKayHT B IPHIIOKEHUETO U U3I0J13Ba KO/1a OT IIOKaHaTa. 3a MbpBara
KacoBa OelexKa, CKaHMpaHa OT MOKAHEHUS NPUATEN] B TNPHIOKEHHETO, MOTPEOUTENAT
1oJIyyaBa JOI'bJIHUTENHU 50 TOUKH.

Makcumanen o0y Opoil TOYKH, KOMTO MOTaT Ja OBJaT CIeYeNeHHW IMpH H3IOJI3BaHE Ha
¢yukuusara ,JllpenopbuBane Ha mnpuioxenuero SPOT Ha mnpusten™ B pamkutre Ha 1
KaJIeHJapHa rojinHa (CYMTAHO OT JlaTaTa Ha MOKaHa Ha IbpBU npusiten) - 500 Touku (paBHU Ha
nokaHeHu 710 10 mpusTenan, KOUTO c€ PEerucTpUpar ¢ KOAOBE, U3IPATEHH OT MOTPEeOUTENs, B
MpUIIoKeHneTo). Makcumaiien o011 Opoit TOUKH, KOUTO MOTaT J1a ObJIaT ClieUeICHH B PAMKHUTE
Ha eJJHa KaJeHJapHa roJHa Ipu CKaHWpaHE Ha I'bPBU KACOBHU OeNeXKKH OT mpustenu - 250
TOYKHU (MM OOIIO JI0 5 KacOBU OEJIEKKH).

. Ot0Gensa3Bane ¢ okanus B ThproBckusi LEHTHP

[ToTpeburensat Moxe a ce 0TOeNek U B ThPrOBCKUS LIEHTHP MAaKCUMyM | I'bT CEIMHUYHO (B
paMKHUTe Ha 7 KaJeHIapHHU JHHU, CYUTAHO OT JaTaTa Ha OoTOeNsA3BaHe), 32 KOETO JACUCTBHUE Ja
nostydu 50 TOUKH, KakTo U 70 4 MbTU Mece4Ho (B paMkuTe Ha 30 KaJeHJapHU THU, CYUTAHO
OT JlaTaTa Ha II'bPBOTO OTOENsI3BaHe C Jokaluus B ThproBCKUs LIEHTHD), 32 KOETO Ja MOJydd
00110 makcumyM 200 TOUKH.

. OOparHa Bpb3Ka 32 IPUI0KEHUETO

[ToTpeburensaT mMoxe Aa ocTaBu oOpaTHAa Bpb3Ka 3a NMPUIIOKEHHETO MO BCSIKO BpEME, KaTo
MaKCUMAaJTHUAT Opoil TOYKH, KOUTO MOXKE Jia MOJIy4d 3a TOoBa cHu JeiictBue, € 50 Touku B
pamkuTe Ha | kamengapeH neH, u o6mo 200 Touku Ha mecer] (B pamkuTe Ha 30 KaJlleHIapHU
JTHH, CYUMTAHO OT JlaTaTa Ha I’bpBaTa OCTaBeHa 0OpaTHa BPH3Ka).

. CkaHupaHe Ha KacoBM O€JeXKM 3a IOKYIKH, HalpaBeHH B MarasuHUTEe Ha
Tbproeckute HEHTPOBE

[ToTpeburtensaT me nomydasa no 1 To4ka 3a BCEKH MOXapyeH JIEB, OCBEH 3a M3KIIIOUEHUSATA,
nocoueHu B pazzen 3.2. CbOpaHUTE TOYKM HSIMa Ja ce pa3MeHAT 3a mapu B Opoif; Bceku



YYaCTHUK MOXE Ja MOTY4YH peaula IPUBUIETHH, B 3aBUCUMOCT OT CTaTyTa Ha JIOSUTHOCT, KOMTO
€ MOCTUTHAJ KbM MOMeHTa B [Ipunoxenuero.

[ToTpeburensaT HAMa MpaBO Ja CKaHMpPA KAaCOBU OENEKKHU 3a MOKYIKH, HApaBeHU OT JIPYyT
qyoBeK. [Ipu ycraHOBsIBAHE Ha HApYIICHUE, 32 CKAHUPAHUTE KAaCOBH OENEeXKH HsAMa aa Obaar
HAYMCIISIBaHU TOYKU.

3.2 IlpeoOpa3yBaHe Ha KacOBH O€JIeKKH B TOUKH: 3a MOKYIKHUTE, HAlPaBEHH B THProBCKUS
HeHTHp, [loTpeduTtenar mosyyaBa TOYKH 32 JOSITHOCT, CIIE/ KaTO CKaHUpa KacoBUs OOH upes
MOJyJia 32 CKAaHUPaHE Ha KacOBU OOHOBe, HaM4eH B npuiiokenneto SPOT.

a) CbOTHOLLIEHHUE: BCEKHU MoXapyeH JieB Hocu | Touka (1 n1B. = 1 Touka);

b) ¢ u3KIIOUECHKE HA:

(i) moxapuenu B buma 50 nB. = 1 Touka

(i1) Benuku pa3xonu mpu 0OMEH Ha BallyTa, OCPEIHUYECTBO TPH IUIAIaHE, BKIOUYUTEITHO
P IJ1aIIaHe Ha OMTOBY M KOMYHAITHU YCITYTH, 0aHKOBHU M 3aCTPaXOBATEIHH YCIYTH, KAKTO U
Xa3apTHU U Ka3UHO UTPH U pa3nucku, nokymnka Ha GiftCard-tu = 0 Toukwu;

3.3 IloTpeOutensT 1ie B3eMa NpeABU CICAHUTE YCIOBUS U OTPAaHUYCHHUS 32 CKAHUPAHETO Ha
KacoBU OOHOBE:

a) MakcumaineH Opoil MO3BOJIEHHM CKaHHUPAHM KAaCOBH OEJEeKKH OT €IUH M ChIIU OOEKT B
pamkure Ha | meH: 2 Opos; mpu HapylIeHWE Ha MPaBWIOTO 3 MBTH B MEPHOJ OT 7
nocnegoBarenHu A, ekunbT Ha SPOT uma mpaBo ga O6mokupa akayHTa Ha MOTPEOUTENs;
MaxkcuMmareH Opoii MO3BOJICHH CKaHUPAHHU KaCOBHU OCJICKKH OT €1H U CHITU OOCKT B PAMKHUTE
Ha 7 IHU € 5 OeJIexKH.

b) Makcumanen o0ui Opoii ckaHMpaHusl Ha KacoBU Oenexkku, no3BojieHu Ha [loTpebuTten, 3a
KOUTO I1e ObJaT HauyuciIsIBaHu TOYKU: 10 10 Opos/nen (24 vaca) u no 20 Opos/cenmuiia (B
paMKuTe Ha 7 JHU, CYMUTAHO OT JjaTaTa Ha IbpBaTa CKaHUpaHa KacoBa OEJIeKKa)

¢) Makcumanen Opoil TOUKHM, KOUTO MOraT Ja ObAaT MOJyYeHU B paMKUTE Ha 1 KajeHaapHa
ceamuIia (CYMTAHO OT JIaTaTa Ha IIbpBaTa CKAaHUPaHa KacoBa OEJIEeKKa) - HE3aBUCUMO OT OOIIHS
Opoii U cTOMHOCT Ha ckaHupaHuTe kacoBH Oenexku: 4000 Touku

d) MuHMManHa CTOMHOCT Ha KacoBa OeJexka, KOsATO ce MpHeMa KaTo BajuaHA 3a y4acTue U
MoJIy4aBaHe Ha HacpelHu Touku B [Ipunoxenuero: 10 nB.

e) MakcumanHusT Opoil JHHU, TO3BOJIGHM OT WU3JaBaHeTO Ha OoHa (MOKyIMKaTa) 0
CKaHupaHeTo: 2 AHU (o 48 yaca, cuMTaHO OT Yaca Ha HM3JaBaHe, OTIEYaTaH Ha KacoBaTa
Oeexka)

[ToTpebutenuTe HEe MOTAT J1a MPEAOCTABAT ChOpaHUTE TOUkH Ha Apyru [loTpedutenu unu na
T'H IPEXBBPIISIT OT €IMH AKayHT Ha JIPYT.

CkanupaneTo Ha OOHOBE, KOUTO HE ca MPUTEKAHHE Ha MOTpeOuTens (CHUMKUA Ha OOHOBE)
W/UaK He ca OT 00EKTH Ha TepuTopuaTa Ha ThpProBckus LEHTHP, HE c€ MO3BOJIsABA. bl KaTo
aBTOMAaTH3HMpaHaTa CHCTeMa 3a HACeHTU(UIMpaHe Ha OOHOBE pa3lo3HaBa CaMO JAaHBYHU
KacoBU OOHOBE, M 3a Ja ce MPeNoTBpaTAT U3MaMM, CKaHMpAHUS, Pa3IMYHU OT TaKMBa Ha
BaJMJHU JaHBYHH OOHOBE, HsAMA Ja ce mpueMaT. CKaHUPAHETO Ha JAaHBUHU (PaKTypu HUIU
He(uckanHu 6oHOoBe, kouTo [loTpeduTensr ckanupa B [lpunoxkenuero, HIMa 1a ce CUUTAT 3a
BaJIM/IHM 33 yYacTHE B Mporpamara 3a JIOSUTHOCT, Mpejsiarana oT ThproBCKUs IEHTHP W/HUIU
buznec maptHrOpUTE HA [[PYyKECTBOTO.

Touku 3a ckaHWpaHW KacoBUM OOHOBE MOTaT Ja ce MpHiiaraT aBTOMAaTHYHO WU B clydail Ha
HECUTYPHOCT OTHOCHO CKaHUPAHETO, TbProBCKUST IEHTHP W/ nin ThproBCKUTE MAPTHHOPHU HA
JIpy>KecTBOTO CcH 3ala3BaT IMpaBOTO J1a aHATU3UPAT KaCOBUTE OENEkKKH B CPOK J0 3 paboTHU
nHu, ciex koeto [loTpebutenar me moiaydu Opos TOYKM WIM B OTTOBOP - pEIIeHUE W
o0sicCHEHUE 32 MHBAIUIUPAHE, aKO CIY4asT € TAaKbB.



Korato Opmar cvOpanu TOoukH, IlpuioxkeHneTo Ie cUrHanmM3upa TOBa, KaTo IOKaXe
aKTyaJ HUs OpOW TOYKM Ha eKpaHa Ha MOOWIIHUS TeJIeOH B ChOTBETHUS pa3zel.
TBproBekuAT LeHTHp W/UiaK busHec napTHeopuTe Ha J[pyKecTBOTO Morar Jja IpoMeHsT Opost
TOYKH, KOUTO TpeaocTaBsT Ha [lorpedurtenute Ha [IpHoskeHHETO MO BCSKO BpEME U 32 BCSIKO
OT JIEHCTBUATA, IOCOYEHHU M0-TOPE, KaTo Ta3u NMpoMsiHa 1ie ce chobiasa Ha [lorpebutenute B
chAabpKkaHueTo Ha [IputoxeHuero.

TBpProBekUAT HEHTHP W/UIK ThProBCKUTE NApTHHOPU Ha J[py»KEecTBOTO MOTraT IO BCSIKO BpeMe
Jla U3MEHAT NPEeUIOKEHUETO 3a HojapbLu B paszgena ,llasapysail n meuenu Harpaau’ B
[IpunoxeHunero, KakTo MO0 OTHOLIEHHWE HA TAXHOTO pa3HOOOpa3ue, Taka U BbB Bpb3Ka C Opos
TOYKH, CBBP3aHM C BCAKA KOHKPETHA HAarpaga, KOETO HM3MEHEHHE Ie ce ChoOImaBa Ha
[Torpeburenure B ChabpikanueTo Ha [IpuoxkeHuero.

THProBeKUAT HEHTHP W/HIK THProBCKUTE MAPTHHOPHU Ha J[Py>KECTBOTO CH 3ama3BaT MPaBOTO
7la yABpKAT TOUKH, KouTo [loTpedurennTe ca moay4yuiiu ype3 u3MaMa — BKJIIOUUTEITHO, HO He
caMo: IpHU TMOJO3PUTEIIHO CKaHMpPAHE Ha KAaCOBH OEJEeKKU OT €IMH U CHIIU MOTpeOHuTeN 3a
IOKYIIKH, HAIIPAaBEHU B €/IMH U ChLIX 00EKT, KAKTO U MPH BCAKAKBB APYT OMMT 32 Bb3I0JI3BaHE
OT YY>KJI1 KaCOBH OEJIEHKKH.

Axo Ilotpeburensr 3amuuum AkayHTa cM WM AKayHTHT Obae 3akpuT oT [lpyxectBara,
CbOpaHUTE W HEM3MOI3BAaHH TOYKM HE MOTaT J1a ObAaT npeaocTaBenu Ha npyru [lorpedurenu
WINA TPeXBBPJIEHU B JIpyrn AKayHTH U 1ie Obnat msryoenu. Ako [lpyxecTBara pemar na
3akpust [punoxxenuero, [lorpedurenute me 6paat yBeaoMenu 30 1HU IpeaBapUTEIHO. AKO
[TorpeOuTenuTe He ca OMOI30TBOPUIIN CBOMTE TOUKH IIPEIU AaTaTa Ha 3aKpHUBaHe, T€ 1e Obaat
n3ry0oeHu.

4. UI3STUYAHE HA CPOKA HA TOYKUTE

CpoKbT Ha TOYKMTE M3THYA HA IOCIEOHMS JIeH OT 24-us Mecel OT Jarara Ha TAXHOTO
HaTpynBaHe. Crief M3THYaHETO HAa TO3U CPOK, TOUKUTE aBTOMAaTUYHO OMBAaT OTMEHEHH U
NOTPEeOUTENAT HE MOXKeE J]a UMa IT0BeYe MPETeHILINN 3a TAX.

5. U3ITIOJI3BBAHE HA TOYKUTE 3A JIOSAJIHOCT

ToukuTe 3a JOSUTHOCT, HATPyMaHW B MPUIOKEHHETO, MOTAT Jia CE€ M3pPa3XoJBaT, KaTo ce
3asiBSIBAT Pa3IMUHU MMEeYaiOu U MPUBUIIETUN B ThPTOBCKUS LIEHTHP, KATO HAMPUMEp Harpaju,
BaydepH 3a 1azapyBaHe, YCIYId B ThPIOBCKUS IIEHTHP.

[ToTpebuTtensaT MoXke Ja HampaBU CIpaBKa ChbC CIUCHKA C HATPAIW U 3 U3Xap4yl TOUYKUTE 32
JIOSUTHOCT 3a u30paHuTe Harpaau B pasnena ,,My SPOT — IlazapyBaii u meuenu Harpaau™.
ChnucheKbsT ¢ Harpaay MPHUHAJJICKH Ha BCEKH THPTOBCKH IEHTHP W Ie ObJe MOCOYBaH B
CbOTBCTHHA pa3acii, B 3aBUCUMOCT OT I/136paHI/I$[ OT KJIMCHTA TbPIrOBCKU LCHTHP.

Harpaaute ca KOHKpeTHH U TIEPCOHAITHU U MTOTPEOUTENAT HsIMA MPABO Jia TH 3aMeHS 3a Mapu B
Opoil, Ipyru NPOIYKTH WU APYTU MPUBUIIETUH.

[ToTpebuTtensaT uMa Mpaso Ja 3asBU MOJapBhUYCH Baydep OT eIMH BUJ caMO | MbT B paMKHUTE Ha
1 mecer (3a nocneanute 30 qHN)

[ToTpebuTtensaT nma mpaBo Ja 3asBU CTaHAAPTHA HTPaJa OT €IUH BHJ CaMO 2 IIbTU B PAMKHUTE
Ha 1 mecery (3a nocneanute 30 1HN)

6. XPOHOJIOI'S HA TOYKUTE

XpoHOJIOTUATa HAa CHOPAHUTE MIIM U3Pa3XO0JIBaHU TOUKH MOXe Jla ObJie mpocie/ieHa B pas/el
,Ycropus Ha pazmeHenuTe Touku B My SPOT.

6.1 ITomyuaBane Ha wieHcku cratyc B SPOT npunoskenuero: B 3aBUCUMOCT OT HaTpynaHUTE
TOUYKH, IOTPEOUTENNTE MOTaT /1a OIy4aT €IHO OT CIEIHUTE 3 HUBA HA CTATYC:

. SELECT SPOT: npu peructpauus B npuinoxenuero, 100 Touku;

. PREMIUM SPOT: noBuiiaBane Ha HUBOTO IpH gocTturane Ha mnpara ot 2000 Touku;



. ELITE SPOT: noBumaBane Ha HUBOTO Ipu JocTurane Ha npara oT 4000 Toukwu;
Bcesiko ot 3-Te ynnomeHatu HUBA IIpeiiiara U3KIYUTETHN TPUBHIETMH M KOHKPETHU OTCTHIIKU
B MIAPTHHOPCKHU Mara3uHu.

6.2 M3TnuaHe Ha CpOKa Ha HUBOTO

Crnen kato MoTpeOUTENAT JOCTUTHE HOB CTATYT Ha JIOSJTHOCT B MIPUIJIOKEHUETO, TOM € BaJIUIeH
3a 24 mecena, 1 Baxu 3a jaBara mona oT noprdonmoro Ha NEPI Rockcastle B boarapus,
BKJIIOUEHHU B Iporpamara 3a JosuTHOCT. CIHCHKBT C THPrOBCKUTE IIEHTPOBE, BKJIIOYEHU B
rporpamara 3a JOSUIHOCT, € HaJlnueH B Y cioBusta — AHEKcC 1.

6.3 IIpuBuieruu, 1aBaHy Ha NOTPEOUTENNTE, B 3aBUCUMOCT OT YWICHCKHS UM CTaTycC:

B 3aBUCHMOCT OT OJTy4YeHHUS OT MOTPEOUTEINS YWICHCKH CTATyT Ha JOSUTHOCT B MIPHIIOKEHUETO,
Ha 0a3a Ha HATpyHaHUTE TOUKH, MOTPEOUTENAT MMa JIOCTHII A0 OTCTHIKUA B MapTHbOPCKHU
MarasuHu 1 €KCKIy3UBHM IIPUBUIIETUU.

[IpuBuneruute, npenocraBsuu Ha [loTpeOutenute, me ObaaT MOAPOOHO OMHMCAHU B
MIPUJIOKEHUETO U TIEPUOINYHO I1I€ C€ aKTyaau3upar oT TbproBckus LEHTHP; KaTo T€ MOraT Ja
BKJIIOUBAT: OTCTBIKHU B MapTHbOpCkHU Marasunu, BUII npusunerun, npedepeHnanru yciyru,
IIOKaHU 32 CbOUTHS U IPYTH.

B 3aBucuMoct ot momydenus: cratyc, [loTpeOuTensT Moxke a HampaBH CIpaBKa 3a CBOUTE
MIPUBWIETHH B pazjena oT npuioxennero My SPOT, “Moure npusuierun’.

[IpuBueruu, KaTo OTCTHIIKH, HATPAIU, TOKAHH 32 CHOUTHUS WM MPUBUIIETUU B MOJIOBETE, HE
Morar Jia Ob/1IaT pa3MEHsIHU 3a Mapu B OpoOH.

[TpuBuneruu, cebp3anu ¢ otcTbiiku no SPOT nporpamara:

a) HE Morar Jia ce ChbU€eTaBaT ¢ Te€3U OT KapTUTE 3a JIOSUIHOCT, IPEJOCTaBIHN OT HapTHbOPCKU
Mara3uHu 3a TAXHAa COOCTBEHAa CMeTKa. Bceku mapTHBOPCKM Mara3uH OT Mporpamara 3a
nosutHOCT My SPOT 1ie pemiaBa nanu npuBUIETHUTE, CBbP3aHU C OTCTBIIKH, J1a C€ ChUeTaBaT
c npyrd odepTH WU C OTCTHIKH, JaBaHU OT TO3M Mara3uH. YCIOBHUSTA 3a JIOCTBI 0
OTCTBIIKUTE 11I€ OBJAT MOCOYCHH B pazzeina ,,OTCThIIKU .
b) ce mpenocraBsar upe3 ckanupane Ha 6apkona/QR kona, reHepupan B pazzgena ,,OTCTHIKU
710 BCEKU NApTHbOPCKHU Mara3uH WM 4pe3 NPEACTaBsIHE Ha OTCTHIIKATa OT MPHIJIOKEHUETO Ha
KacaTa Ha Mara3zuHa, 3a KOMTO MOTpeOUTEINIAT UCKa J1a s 3T0JI3BA.

6.4 Kax ce 3asBgBar opepTu U Harpaau

6.4.1 Kak na nosryunte Harpaaure:

3a 5a moJlydd HarpajuTe, 3ala3eHd Bb3 OCHOBAa Ha TOUYKUTE 3a JOSIHOCT, IloTpedurenst
TpsiOBa 1a IpeMUHE Ipe3 CIETHUTE CTHIIKH:

(1) [Torpeburensat TpsiOBa na uzdepe cBOsITa MPEANOUYUTAHA HArpaia oT pasjena ,,IlazapyBaii u
revesy Harpaau'.

(i1) Axo IloTpeOuTensT uma 10CTaThbYHO HATPYINAHU TOUKM 3a 3aKyIyBaHETO Ha Harpajara
(mpoayKT miu yciyra), Toil TpsiOBa 1a uzbepe Harpajaara u ja HaTUcHe OyToHa ,,Kymnu cera®.
(111) 30panara Harpajna e Obae 3anaszeHa 3a [lorpedurens.

(iv) IloTpebuTenar e Moay4d UMEI ¢ MOTBBbPKJIEHHE, ChIbpIKAI] JaHHU KakK Ja 3asBU
Harpajara, KpailHusi cpok 3a nosryyaBane, QR xox mim natata u yaca Ha CbOUTHETO.

(v) HarpanuTe Morat Ja ce moJsiydyaBaT/M3IMbIHSABAT CaMO B CPOKa, IOCOYEH B UMEWa; ciel
Ta3| JlaTa Te U3THYaT, a TOUKUTE, U3MOJI3BaHU 3a NpUJ00MBaHe Ha Harpajaarta, HiMa aa Obaar
BB3CTaHOBSIBAHU.
[TepconanrsT, KOWTO IIE BpBYHM Harpaaata, n3opana ot [loTpedurensi, Wi 111e MO3BOJIU TOCTHI
710 €KCKITy3UBHO chOuTHe, 1ie momoiu Ilorpedurens na ckanupa QR xox ot Ilpunoxenuero
U CJIe]l HErOBOTO MOTBbPXK/AaBaHe, 1€ npeaajie Harpagara Ha [loTpeGuTens, nin e no3Boyu
JOCTBII 10 chouTHeTo. [IpyxecTBara u/uinu ThbpProBCKUTE LIEHTPOBE HE MOEMAT OTTOBOPHOCT
3a HauMHa, 110 KOWTO ce mpejiaraT, J0CTaBsAT WK BpbuBaT HarpaauTe ot busHec naptupopure.
Crnen 3asBsiBaHe, BCHUYKM Harpaad Morar na ObaaT BuieHH B pasaena ,lcropus Ha
pPa3MEHEHUTE TOYKH .



VYyactruero B mporpaMuTe 3a JIOSUTHOCT 3a MOJIy4aBaHe Ha HAarpaJIu He Hajara JOMbIHUTEITHU
Takcu/pazxoau 3a [lorpeburenure.

3a mosicHeHue, MoJuM, uMaiTe npeasu, ye Harpaaute ot IIporpamara 3a mosttHocT My
SPOT u npuBuiieruuTe, MOJIYYEHH OT MOTPEOUTENsE Bb3 OCHOBA HA YJICHCKHS MY CTAaTyT Ha
JIOSUTHOCT, Ca BAJIMJHU €THOBPEMEHHO U MOTPEOUTENSAT uMa U300p Jaiv Ja MoJi3Ba U JIBETE
KaTeropuu Ha MmporpaMara 3a JIOsUTHOCT.

6.4.2 Kak 51a ce Bb3I10J13BaTE OT OTCTHIIKH B TAPTHHOPCKU Mara3uHu:

3a J1a moyYu MPUBWICTHH, CBEP3aHU C OTCTHIKH, [loTpeOuTenst TpsdBa 1a oTuae JUPEKTHO
npu TwhproBckusi mapTHbOp (T.e. Mara3uHa B THProBCKUS IIEHTBHP), 32 KOHTO C€ OTHACS
OTCTBIIKATA, Ja TIOKAXKE OTCTHIIKATA CIIOPE]l HUBOTO CH HA JIOSUTHOCT B MPUJIOKCHUETO W/WIIH
na Obae ckaHupaH 0apKOABT MPEIH J1a 3aIljIaTH 3a MPOIYKTUTE (KbIAETO € MPUII0KUMO).
OtcThKaTa ce moixy4yaBa JUPEKTHO Ha Kacarta. J[pykecTBaTa u/miu ThProBCKUTE IICHTPOBE
HE MoeMaT OTrOBOPHOCT 3a HayMHa, 10 KOWTO ce MpeiJiara OTCThIIKaTa WM 3a HEHHOTO
npeaocTaBsiHe OT ThProBCKuUsi MapTHHOP.

Yyactuero B mporpamMuTe 3a JIOSUIHOCT 3a IOJy4yaBaHE Ha MPUBUJIIETUM HE Halara
JOITBTHATEITHYN Takcw/pazxonu 3a [lorpedburenute.

7. OTMSHA 1 USMEHEHUE

TeproeckaTa KOMHaHusi UMa NpaBOTO Ja OTMeHs win u3MeHs [Iporpamara 3a nosimHOCT My
SPOT mo Bcsko Bpeme, KakTO CYETe 33 YMECTHO, Ja W3MEHS WM OTMEHS CIHCHKa C
NPUBWIETUN W chUchbka ¢ Harpamu, HanwueH B NPHIOKEHUETO, KaKTO W MarasuHUTE,
y4acTBalld B IIporpaMara, 0e3 npeIBapUTeHO U3BECTHE A0 MOTpeOuTeNs u 0e3 ChbIriIacueTo
Ha MOTpeOuTeIs.

8. UTHOOPMALIMA 1 XKAJIBA

[ToTpebuTtensaT Moke J1a U3MpaIia BCIKaKBU BBIIPOCH, KOMEHTAPH U KAJIOU HAa UMEHIT ajpeca
3a HoJ/IpbKKa: supportbg@myspot.space .

Beuuku xanbu uiam npenpaTtky, CBbp3aHu ¢ AeiiHocTTa Ha [Iporpamara 3a nosiiHOCT, 1€ ce
paspemasar oT TbproBckus HEHTHP B paMkuTe Ha 30 1HU.

9. APYI'A THOOPMAILIMA U YCIIOBUA HA TTIOJI3BAHE:

Bceku [ToTpeburen Moxe 1a cb3/1a/1€ caMO €IMH aKayHT 3a JJOCTBII U € AIIBKEH J1a IPE0CTaBU
JNEUCTBUTENHN JaHHM. 3a Ja NOTBBpAM caMoiauyHocTTa Ha IloTpeOutens, 3asBuI
MPUBWIETUUTE O aKayHTa, ['bprOBCKUAT LIEHTbP Moxke aa nomoiu [loTpebutens ma ce
UACHTUGUIMPA, KAaTO MPEICTaBH JOKYMEHT 3a CaMOJMYHOCT (JIMYHAa KapTa/modbopcka
KHMJKKA/TIacropT). AKayHTHT € IEPCOHAJIEH U € 3a0paHeHo /1a ce U3MpallaT JaHHHU 3a BIIUCBAaHE
Ha JIpyTH Xopa.

T’I)pl"OBCKI/IflT HCHTHP CH 3alla3dBa MpPaBOTO [a 3ajidaBa aKayHT WJIM Aa OTMCHS HATPyIIaHU
TOUYKU B CIIETHUTE CIy4au: aKo MOTPEOUTENAT € HapyIIWI HSIKOU OT MpaBUjIaTa, IOCOUYEHH B
,, Y CIIOBHATA", BKITIOUUTEITHO:

a) aKO TOYKUTE ca HaTPYIaHU Ype3 METOM 33 U3Mama;

b) ako cbc cBOUTE AEMCTBUS TOTPEOUTENAT € MPUUMHUI UMYIIECTBEHN BPEIU WIN YBPEXKIaHE
Ha penyTanusTa Ha ThproBCKus LEHTBP.

[ToTpebuTtensat Moxe a ch3/ae HOBa Mapojia, KaTo Clie[Ba HHCTPYKIUUTE B MPUIIOKEHHUETO.
[IperopbuBa ce IloTpeOuTenuTe NMEpUOTUYHO Ja MPOBEPSBAT YCJIOBUATA 3a MOJ3BaHE U
YBenoMIeHHETO OTHOCHO 00pa00OTBAHETO HA JINYHU JaHHU 3a TPOMEHH.

Axo TloTpebutensaT He *enae Ja MpUeMe Te3du YCIOBHS 3a MOJ3BaHE U YBEIOMIIEHHUETO
OTHOCHO 06pa6OTBaHeTO Ha JMYHHU JaHHHW, BKIHYUTCIIHO TCEXHHUTC HN3MCHCHUA H/unm
JON'BJIHEHHS, TOM TPpsOBa Aa cupe 1a u3noi3sa [Ipunoxenuero.



10. 3BAIIIMTA HA JIMYHUTE JAHHU:

OOmata paBHa paMKa, pHKOBOJIEIIA 3aIIMTAaTa HA JUYHU JaHHU, ¢ OOIUAT periiaMeHT 3a
3amuTa Ha qaaauTe Ne 679/2016 (,,OP3 1), mpunoxxum B EBponeiickus chro3.

[TonpoOHOCTH 32 KaTErOpUHUTE JTUYHHU JTaHHU, 0Opa0OTBaHM B KOHTEKCTa Ha ymoTpebaTa Ha
[TpunoxeHneTo u CBbpP3aHUTE JAaHHU 32 00pa0dOTKa, ca HATMYHU B Y BEJOMJICHUETO OTHOCHO
o0paboTBaHETO Ha TMYHH JaHHU here

[Tpunoxenue No 2
YCJIOBUA 3A TIOJI3BBAHE HA MOBUJIHOTO TTPUJIOXEHUE ,,.SPOT*

1.  OOwwm nosoxeHus

Mob6witnoTto npunoxenue ,,SPOT* e cooctBenoct Ha NE Property B.V., u apyxecrtBara ot
I'pynata na NEPI Rockcastle, kakto ca neduaupanu mo-10iy, ©Mat mpaBoTo Ja MOJI3BaT TOBA
MIPHIIOKEHHUE.

[enTa Ha Te3u YcioBus 3a MOJ3BaHE HA MOOMITHOTO MIPHIIOKEHUE ,,Spot** (HapuIaHH 1M0-10J1y
,»Y CIIOBUSATA®) € /1a MPeIOoCTaBy MbJHAa U TouHa MH(popmanus Ha [loTpedutenure, chriacHo
neUHHALIATA TT0-JI0JTY, 32 YCJIOBHUATA 3a MOJA3BaHe U padoTa ¢ npuioxenunero SPOT.

C uzternsne Ha [Ipunoxxenuero, [lorpedburensar npuema u ce cbriacsapa 1a 0bae 0OBBpP3aH C
Te3u YCIOBHA U YBEJJOMJICHUETO OTHOCHO 00pabOTBaHETO HA JTMYHU JTAaHHH.

Jlpy>kecTBara cH 3ama3BaT MPaBOTO MO BCAKO BpeMe Ja U3BBPIIBAT MPOMEHH B paboTara Ha
[Tpunoxennero 6e3 mMpennu3BeCTHE U C MPOIBIDKaBaHETO Ha ynorpebara Ha [IpunoxeHuneTo
Clie]l U3BBPIIBAHETO HA T€3H ITpoMeHH, [loTpedburensT ce chriacsna qa 0b/1e 0OBbp3aH OT T€3H
npoMeHu. Ako [lorpeOurensrt He xenae 1a npueMe Te3u Y CIoBUs U Y BEJOMJIECHUETO OTHOCHO
00paboTBaHETO HA TUYHU JIAHHU, BKIIFOUUTEIIHO TEXHUTE U3MEHEHU S/ TOMbIHEHUS, TOU TPsiOBa
na cripe n1a usnounssa llpunoxenuero.

2. JHepununuu

,»AKayHT* 03Ha4aBa TO3H pa3JieNl OT MPUIIOKEHUETO, KOWTO ChIbpika UMEIN ajipec U mapona,
no3BossiBaiiy Ha [ToTpeOuTens 1a u3non3Ba BCHUKH (GYHKIIMU HA IPHIIOKEHUETO U ChIBPIKal]
uHpopmanus 3a Ilorpedurens. [lorpeOutensart cienBa Aa rapaHTupa, 4e IpslaTa BbBEJCHA
nH(pOpMAaIKS IPY CHh3/IaBaHETO HA aKayHTa € TOYHA, IIbJTHA U aKTyaJIHa.

I [punokeHue o3HauaBa MOOHMIIHOTO mpuioxenue ,,SPOT®, koeto ce cwrcTou oT codTyep,
noctbieH upe3 cuctemure 10S u Android, Ha pasmosnoxeHue O€3IUIATHO B MarasMHa 3a
npunoxenue u Google Play, u npenoctasst Ha [TorpeGutens (cbriiacHo nedpuHUIMATA I10-
JI0JTy) peArIIa yCITyTH, ONTUCAHH TT0-JI0JTY, U IPYTH YCIYTH, KOUTO IIIe ObJaT pEKIIAMUPAHU Ype3
[TpunoxeHnero, KaKTO ¥ TOYKH 3a JOSITHOCT, 1aBalliy npaBo Ha [loTpeOuTesnis Ha OTCTBIKH OT
MIPOAYKTH M YCIIYTH, Tpeanarani B ThproBckuTe IEHTPOBE, ympaBisiBaHu oT JlpykecTtBara
WM ApyrH auna ot I'pynara Ha JlpyectBara uian ThbproBCKUTE MapTHhOPH Ha JpyxecTBaTa.
3a Ja u3non3Ba NPUIOKEHUETO, TO TpAOBa 1a ObJe MHCTATIMPAHO Ha MOOWIIEH TenedoH WU
Tabser ¢ onepanuonHa cucrema i0OS nim Android. IlpunoxeHueTo BKIIIOYBA BCUUKU HETOBU
CBCTaBHH €JIEMEHTH, KaTo coTyep, Mnu3aifH, JI0ro, UMe, ChIbpPIKaHUE U JIp.

. KOMyHHKanMu“ o3HayaBa MNEPHOAMYHHM YyBeAOMJIeHUS OT JlpykecTBaTta WM TEXHHUTE
[TapTHROPH, U3BBPIIBAHH U3KIIOYHTEITHO MO €IEKTPOHEH HAUWH, C BCIKAKbB BUJ] CHOOIIICHUS,
KaTo UMei1, sms, Tesie()oH, MOOMIIHO MOMEHTHO MU3BECTABAHE, ChIbPIKALIHM 0011 U TEeMaTHYHA
nHbopManus, HHPopmamus 3a opepTH Wil MPOMOIIUH, KAMITAHUH, KAKTO ¥ IPYTH ThPTOBCKU
KOMYHUKAIIH, KaTo Ma3apHU MPOYYBAHUS WIM IPOYYBAHUS HA MHEHUSTA.



LHApyKecTBa® o3Ha4YaBa HOPHAMYECKUTE JIUIA, KOUTO MPUTEKABAT IpaBaTa Ha COOCTBEHOCT
WM Ha u3noJ3BaHe Ha [IpriiokeHneTo, HAKOU OT KOUTO ChILO Taka IpUTEXaBaT TbproBCKUTE
LIEHTPOBE, KouTo ca vacT oT Ilporpamara 3a nmosuiHOCT, paspaboreHa upe3 Ilpunoxkenuero,
KaKTO € yromeHato B AHekc 1.
CHnucwKbT ¢ apykKecTBa MOXKe Ja ObJie akTyallu3upaH ¢ TaxHaTa peructpanus B [Iporpamara
3a JIOSUTHOCT, pazpaborena upes [Ipunoxenuero.
,Chabpkanue' o3HauaBa 1suiata nHdopmanus B [Ipuioxkennero, KOSTO MOXKeE Jia C€ BUIU UITU
€ JOCThITHA Upe3 ynoTpedara Ha eNEeKTPOHHO YCTPOHUCTBO, KATO MOOWIICH TeJe(OH HITH Ta0JIeT,
BKJIIOUBAIIO, KAKTO € OMKCAHO HAai-001I10 B T€3U Y CIIOBUS

Wudopmanus B IpUIIOKEHUETO, KOATO MOXKe Jja ObJie moceTeHa, pa3rieaHa Wid 1o Apyr
HA4YMH JOCTBITHA C €JIEKTPOHHO 000PY/IBaHE;

Jannu 3a TeproBeckust HEHTHP
,,CHOUTHS 03HAaYaBa CIIUCHKA ChC CHOUTHSI, OpTaHU3UPAHU OT THPrOBCKUTE LIEHTPOBE.
,,JJFOOMMHU" 03Ha4aBa pasnena oT AkayHTa, mo3BossiBail Ha [loTpeduTtens ga cb3nane CuChK
C IIOOMMU Mara3uHU Wik ChOUTHSL.
I pyna“ o3HadaBa BCHUYKHM Apyru topuaudecku suna ot I'pymara Ha NEPI Rockcastle.
CnuceksT ¢ gpyxectBa ot Ipymata Ha NEPI Rockcastle e nHamuuen Tyk:
https://nepirockcastle.com/portfolio/
,Haemaren* o3HauaBa IOPUINYECKO JIUIIE, KOETO € HAeJIO MoMelieHne B ThbproBCcKust IEHTHP €
e npojax0a Ha MPOAYKTU UITU YCITYTH.
»,MosT AkayHT* 03HauaBa paznena ,,MosaT AkayHT®, KOUTO € JHOCTBIIEH 4Ype3 HATUCKAHE Ha
MKOHATa B TOPHUS JIECEH BI'bJI M KOWTO M03BOJIsIBa Ha [loTpedures:
- Jla penakTtupa umeTo, pamunusnTa, 1atata Ha pakaaHe, UMEW aapeca, TereoHHUs HoMep,
napoJjara;
- ganpomeHs ThproBCcKus HEHTHP: Aa u3dupa apyr ThproBcKu HEHTHP
- Jla BIDKIA YBEIOMIICHHETO OTHOCHO 0OpaOOTBaHETO HA JIMYHU JIaHHU, Y CJIOBHSITA,
Crnucnka c [laptasopu, I'pynata ot Thproscku eHTpoBe;
- J1a IpOMEHS MapKETUHI'OBH CIIOpa3yMeHUs (MMEI, SmS, U3BECTUE UPE3 PUIIOKEHHUETO);
- Jla ©Ma JOCTBII/Aa TPOMEHS pa3pelIeHnsaTa, 1aJleHM KbM MOMEHTa Ha MHCTAJIMpaHe Ha
MIPUJIOKEHUETO (pa3pelleHue 3a MECTOIOJIOKEHNE, KaMepa, 3a MoTydaBaHe Ha U3BECTHE, 3a
MOJI3BaHE HA MOOUITHY JTaHHU U JIp.);
- Ja ce OTIHCBA;
My SPOT o3nauaBa nporpamara 3a JIOsSUIHOCT, cBbp3aHa ¢ IIpunoxkenunero. My SPOT ce
0asupa Ha TNpUHIMUIA HAa HATPyNBaHE HAa TOYKU 3a JIOSUIHOCT KaTO Bb3HArpaxkJIeHue 3a
MIOKYTKUTE, HAllpaBEHU B Mara3uHu B THProBCKHTE LIEHTPOBE, y4acTBAIM B IIpOrpamara.
[IenHUTE TIpaBMIa 3a JOSUTHOCT ca HanuuHu B [Ipunoxkenune -> paznen My SPOT -> 3a My
SPOT
I lapTHROPU® 03HauaBa OM3HEC NapTHHOPUTE Ha JlpyKecTBaTa, KOUTO y4acTBAT B IPOTpaMHTE
3a JIOATHOCT, uiaeHTU(uimpann B ChabpkaHuero Ha [IpuiokeHHETO KbM MOMEHTa Ha
CbOTBETHATa MpPOrpaMa, M BKJIKOYBAT: HAEMaTEIUTE B THProBCKHUTE LeHTpoBe Ha NEPI
Rockcastle Group, MenuitH1 apTHROPH, CHTPYIHUIM U OPTaHU3ATOPU Ha CHOUTHS.
[IbnHusT cnuchk ¢ [lapTHHOPH ce akTyaln3upa Ha BCIKO TPUMECEUHUE U € HAJIMYEH B AHEKC 2
,»JIMYHU TaHHM' 03Ha4aBa BcAKa MHPOPMaILUs, CBbp3aHa ¢ WACHTU(DHUIIMPAHO UITH MOIIEKAIIIO0
Ha uaeHTHUpUKaus pusndecko nuue, AepuHUpaHo KaTo TakoBa B Permament Ne 679/27 anpun
2016 r. 3a 3amMTaTa Ha JIUIA BB Bpb3Ka ¢ 00pabOTBAaHETO Ha JMYHU JJAHHU U 32 CBOOOHOTO
JBIDKEHUE Ha Te3u NaHHW, oTMeHs JupexktuBa 95/46/EO (OO permaMeHT 3a 3amuTa Ha
nanaute, OP3/1)
» ' BPTOBCKM LIEHTPOBE® O3Ha4aBa THPrOBCKUTE LIEHTPOBE, NPHUTEKABAHU OT HIKOU OT
JpyxecTBara u 3acTbiieHH B [Iporpamara 3a josuiHOCT, pa3pabotena upes [Ipunoxenuero,
CBIJIACHO MOCOYEHOTO B AHEKC 1



,MarasuHu“ oO3HayaBa Mara3uHUTE, CBBP3aHM C BCEKH [BHProBCKH IIEHTHp, y4yacTBalll B
nporpamure, npeiaranu upes [punoxenuero. Beceku marasun, ydyacTpail B mporpamara 3a
JIOSUTHOCT M pasIlioJiaraill ¢ KacoBU arapaTh U M3/aBalll KacoBU OOHOBE, MperocTaBs o0ina
uHpopmanus (MECTOTONOKEHUE, JAHHM 33 KOHTAKT), KAaKTO W HATMYHHUTE MPUBUJIICTUU B
nporpaMara 3a JjossiHocT. CHUCBHKBT C Mara3uHd € HaluyeH B pasnena ,,OTkpuiite
Marasunure* Ha [Ipunoxenuero.
,IloTpeduTen* o3HauYaBa BCSIKO (PU3MUECKO JIMIIE Ha BB3pacT 18+, KOETO € /1aIo ChITIaCUeTO CH
C Te3u YCIOBUS U KOETO W3TErNIM, WHCTAIMpA, CBh3/aJie CBOM AKAyHT M U3IOJI3BA
[IpunoxxeHnero, BKIIOUUTEIHO Ype3 CKaHUpaHe Ha O0HOBeTe ¢ momollTa Ha [Ipunoxenuero;
IIpenopwvuBane Ha IIpunoxxenuero
OYHKIMOHATHOCT, Hpu KkoATo [loTpeburenst moxke na mpenopbya [lpunokenuero Ha
MPUATETH, KaTO MM U3MNPATH NPOMOIMOHAIIEH KOJ, W3MOJ3BAMKM pa3IMuyHU KaHaIM —
COLIMAJIHU Meauu, umeiln u ap. [lotpeduTenar Moxe Ja U3NpaTH Koja 3a MOKaHa HA BCHUYKU
npusitend. Bceku mpT, KOraro TO3M KOJ ce€ u3Moi3Ba OT mbpBure 10 mpusitenu 3a
npuckeauHsaBaHe KbM [Ipunoxxennero, [lorpedburensart nomydasa 50 Touku 3a J0sUTHOCT. ChIIO
taka [lorpeburensat me cnedenu o060 100 ToUkH 3a JIOSITHOCT, KOTAaTO MPUSITEII, Ha KOTOTO €
npenopbuan [Ipunoxkennero, ckanupa cBosi IbPBU KaCOB OOH.
[Ipomsina Ha moOumust THProBckM LEHTHP — ¢ W300pa Ha Ta3W OMIUs OT paszjaena ,,Mos
Axkaynt“, [ToTpeOuTenar Moxke Ja MPOMEHH HACTpOHKHUTE 3a J0O0MM THProBCKU LEHTHP Ha
erana Ha npuckeauHsBaHe. HoBust moOuMm Mon mie ObJe 3amaMeTeH B akayHTa Ha
[ToTpebutens u e npeacrapnsiBa THProBCKUs IEHTHP, KONTO 1aBa Ha MOTPEOUTENSI HUBOTO
Ha nosutHoCcT (Select, Premium, Elite); Mexanu3mMuTe 3a miedeneHe U U3pa3xoABaHEe HA TOYKHU
ca pa3jMyHU, B 3aBUCHUMOCT OT ThproBckus 1eHTbp. Chbllo Taka JTHOOUMUAT THProBcku
LHEeHTHP € THProBCKUAT HEHTHP MO MojJpazOupaHe, OT KOWTO MPHUIOKEHHUETO YEPIH CBOETO
ChIIbPKaHUE, OCBEH aKo:

[ToTpeOutenst € B pa3inuueH ThProBCKHU IEHThP U MMa aKTUBUPAHA YCIIyTa 32 OTKPUBAHE
Ha MECTOIOJIO)KEHUETO, B KOUTO CiIy4ail MPUIOKEHUETO HM3BIMYA CBOETO ChABPKAHHUE OT
TBproBckus HEHTHP;

[TotpeburensT npoMeHu HacTOsIIUs THProBCKU IIEHTHP, KaTo u3depe onuusra ,,[ [pomsHa
Ha HACTOSIIHS MOJI;
[Tpomsna Ha HacTosMsS THProBCKH LIEHTHP — ¢ M300pa Ha Ta3M OMIKS HA ITbpBaTa CTPAHUIIA
Ha npuioxenunero, [lorpedurenst Moxe 1a mpoydu opepTUTE U MPUBUIIETHUTE, TIPEIIaraHu
or Twprockute nentpoBe Ha NEPI Rockcastle (odeptu, cpbutus, OTCTBIKH H [p.).
THProBCKUAT LEHTHP HAMaA Ja ObJe 3amaMeTeH B MOTPEOUTEIICKHUS aKayHT U HsIMa J1a 3acsra
HUBOTO Ha JIOSITHOCT.
JIroOuMu Mara3uHu
OyYHKIMOHATHOCT, Tpu Kosito [loTpeOuTenure MmoraT Aa 3amaMmeTsIT CBOUTE JFOOMMH
Mara3uH#, KOUTO 11e ObAaT ChbXpaHeHU B akayHTa Ha [loTpeburtens u me ObaaT JOCTHIIHUA OT
paznena ,,Mosa AkayHT".
[Iporpama 3a nosimHoct My SPOT
N3pazxoaBaHe Ha TOUKU
[ToTpebuTtensat Moxe 1a pa3MEHH CBOUTE TOYKH 32 CIIEIHOTO:
* TIOKYyIKa Ha MOJApPBK U BayyepH 3a MOJapbK

JIOCTBIT 10 €KCKITY3UBHU CHOUTHS

YaCTHH IIOMUHT CECUU

YaCTHH CECUU 3a CTAMUJIMHT ChBETH.
HatpynBane Ha Touku
[ToTpebuTtensat Moxe 1a criedenau TOYKU Ype3:

Cw3naBane Ha akayHT B [Ipunosxenueto (Brucane)

[TonrpBane Ha poduia



Peructparnus

IIpenopruBane Ha ToBa IIprtoxkenue Ha IpuUATEN

CkaHupaHe Ha KacoBU OOHOBE
N3pazxonBaHe HA TOUKY U [10JIy4aBaHe Ha Harpaau
3a ;a B3eMe MPOAYKT/ycilyra, 3aKyleHH ¢ TOYKH 3a JIOSUTHOCT, [loTpebuTtenst TpsoBa 1a Biese
B pasnen ,,Ila3zapyBaii u meuenu Harpaau', karo nu3bepe MpoayKTa/yciayrara, KOsaTo Kelae J1a
MIOJIyYH, CJIEJl TOBA 1€ MMOJIY4Yr UMEWII 3a MOTBBPKIECHUE C MACTOTO 3a NOJIy4aBaHe, KpaHHUS
CpOK 3a IOJIy4YaBaHE WM JlaTaTa M yaca Ha CbOUTHETO. Te3u NpuBMIIETHH e ObIaT HATMYHU
caMmo B paMKHUTE Ha cpoka, choO1ieH Ha [lorpebutens B umeiina; cies Ta3u Aara Te 11e U3TeKaT
Y TOUKHTE HAMA Jja ObJIaT Bb3CTAaHOBEHHU.

[IpuBunerun

Bcekn Twproscku neHTsp uma cBou [IpaBuiia 3a mporpamara 3a JIOSJIHOCT, IIPEICTaBeHa Ha
[Torpeburens B pazmena ,3a Hac“ Ha Ilporpamara 3a nosutHoct My SPOT. Cpen
IIPUBUWIIETUUTE, KOUTO THPrOBCKUAT LIEHTHP MOXKE J1a IPEJIOKHU HA CBOUTE KIIMEHTH, Ca:

[Tomappk 3a nocTUrane Ha MO-BUCOKO HUBO Ha JIOSITHOCT;

OTCTBIIKM IIpU MOKYIKU B onpesesieHn Marazunu: [lotpedutenar Moxe aa BUAM KaKBU
OTCTBIIKHM Ca HAJIMYHU B ChOTBETHHUS MOJI 32 HETOBOTO HUBO B pa3jena ,,3a Hac* Ha mporpamara
3a JIOSUTHOCT. 3a J1a MOK€ J1a C€ BB3IMO0J3Ba OT OTCThIKATa, [loTpedurensaT TpsiOBa 1a nokaxe
Ha Thproseua 6apkoza, nzoopasex B [IpuioxxeHnero 3a T031 Mara3uH.

JloCTBIT 10 eKCKITy3UBHU CHOUTHS, YACTHU IIOTIMHT CECHH WJIM YaCTHU CTAJIMHT CECHH,
Hcropus Ha TpaHcakuuuTe — € pasfen oT moayna 3a JjossiHoct My SPOT, B koiito
[ToTpeOuTensaT Moke J1a BUAM XPOHOJIOTHTA HA MOKYNKA Ha MOJAPBIH, Bay4epH WIN IPYTH
CbOUTHS, 3aKYNIEHU/OCTHIIHU C TOYKHU 32 JOSITHOCT.

3. VYcnoBus Ha non3BaHe Ha [Ipunoxxenuero

3.1. W3rernsHero, HHCTAIMPAHETO, peTUCTpalusiTa U ynorpedara Ha [Ipunoxennero
IIPEJCTABIABAT U3PUYHO U HEJJBYCMUCIIEHO chriacue Ha [loTpeburens ¢ NbJIHOTO IpUeMaHe
Ha Te3H YCIIOBHS U YBEOMICHHETO OTHOCHO 00pab0OTBaHETO HA JIMYHU JIaHHH.

3.2. 3a na uznonssa [IpuiioskeHneTo, cieHuTe U3UCKBAHUS TPSOBa KyMyJIaTUBHO Ja
ObJIaT U3MBIHEHU:

a) Be3pacrra Ha [lorpeburens na Obae MUHUMYM 18 ToanHY;

b) IMoTpeOuTensT Ma MPaBOTO M BH3MOXKHOCTTA MO 3aKOH Jia CKIItoun ToBa CriopasyMeHHe U
Jla U3ITBJIHSABA 33bJDKEHUSATA CH, TPOU3THUYAIIN OT HETOo;

c) [lotpeburensart nuncranupa [IpunoxeHnero Ha CBOETO MOOUIHO yCTPOUCTBO;

d) IoTrpeOuTenaT BHUMATEIHO C€ 3alo3HaBa C YCIOBHMATA U YBEJOMIIEHHETO OTHOCHO
00paboTBaHETO HA JTUYHH JIaHHU,

e) IlorpebutensaT ch3gaBa akayHT, KaTo MOMbJIBA W NPEAOCTaBs IbJIHA U JOCTOBEpHA
uHpopmanusa 3a cebe cu, ynomeHara BbB (opMmyisipa B [IpunoxxkeHuero, T.e. MbIHO HME,
uMeiln agpec, TeaepoHeH HOMEp, afpec 10 MECTOKUBEEHE, J1aTa Ha paxJIaHe;

f) IloTpeOuTensT BiAKM3a 3a IPbB BT B CBOS aKayHT, U3MOI3BallKK CBOSI UMEIII a/ipec U mapoia,
KOHUTO He TpsAOBa /a pa3KkpHBa Ha Ipyro JMLe, Wid Biau3a B [IpunoxeHneTo mpes3 akayHT BbB
Facebook, Apple.

Perucrpanusita n3uckBa ch3aaBaHe Ha maposa. 3a ja u3derte ynorpedara Ha [Ipunoxenuero
oT apyru Jmina 0e3 cpriaacueto Ha [loTpeOurens, maponara 3a BOMCBaHE HE TpsOBa 1a ce
pasKpHBa Ha TPETHU CTPAHH.

3.3. Ako moTpeOUTENCKOTO MME U maposiara ObJaT OTKpaJHAaTH WIM KOMIIPOMETHPaHH,
[TorpeOutensaT TpssOBa He3abaBHO Aa yBeAoMHu JIpykecTBaTa, KaTo M3MpaTH UMEHI Ha
data.protection@nepirockcastle.com

3.4. B cnyuaii Ha BrniucBane mnpe3 Facebook, Ilpunoxxenuero me uMa J10CcThI A0 MyOTUUHUS
Facebook npodui chrimacHo HaCTpOHWKHTE 3a TOBEPUTEIHOCT KOHKPETHO 3a MiaTgopmaTa Ha



Facebook, kaktro m gm0 wumeiln anpeca. JlpyxecTBata HE IMoOeMaT OTTOBOPHOCT 3a
¢bynkunonupanero Ha Facebook mpuioxeHHeTo Win 3a TEXHUUECKHU TPELIKH, KOUTO MOTaT Jia
BB3HUKHAT IIPHU cBbp3BaHe ¢ Facebook nmpumnoxenuero.

3.5. IloTpebuTtenar pa3dupa, ue Te3u Y ClI0BHUS HE Ch3aBaT I1paBa 3a TPETU CTPaHU.

3.6. [pyxecTtBara cu 3ama3BaT MpPaBOTO Jla MPErJiekJaT U JeaKTUBHPAT JIEHHOCT/TOYKH,
nanenu Ha Ilorpeburen, ako To3u [loTpeduTen peructpupa IeHHOCT, CYUTaHA 32 U3MaMHA U
na nobaest [loTpebuTtens B cnuchka C Julla, HAMAIIK IPaBO Ha yyacTHeE.

3.7. IloTpeOUTENAT MOXKE J1a CIpe Ja MoJI3Ba Ch3AaACHUS AKAayHT IO BCSKO BpeMe, KaTo To
U3TpHE.

3.8. JpyxecTtBara cH 3ama3BaT NpPaBOTO He3a0aBHO Ja NPEKpaATIAT WM Ja HU3TPUAT
AxkayHra(ute), cp3naaacH ot [loTpedurens mo BCAKO BpeMe U 0e3 peIu3BECTHE:

a) aKo OTKpHAT, Y€ HE ChOTBETCTBA(T) HA pa3NopeOUTe HA TE3U Y CIOBHUA, YBEIOMICHHUETO
OTHOCHO 00pabOTBaHETO Ha JIMYHU JaHHM WU JPYTH TOJUTHKH, NyOIMKyBaHH B
IIpunoxenuero;

b) ako AkayHT(uTe) HE ce M3MoJI3Ba(T) 3a CPOK OT MOBEYE OT 24 Mecela.

3.9. Axo JlpyxectBata pemart na 3akpust [Ipunoxennero, [lorpedutensT me 6b/1e yBEAOMEH
30 guu mpeau TOBa M HsAMa Ja MMa IpaBo Ha KommeHcanus or JlpyxkectBata. AKO
[ToTpeOuTensT HE € U3MOI3BATl TOYKHUTE, CIICYETICHH O MOMEHTA, T€ e ObJaT 3ary0eHH.
3.10. CneuenenuTe TOYKM M3THYAT U 1€ ObJAT HEBATUIHH, aKO HE OBJAT M3MOJ3BaHU B
pamkuTe Ha 24 Mecena OT TSXHOTO 10Jy4aBaHe.

4. Ilena

W3rernsnero u u3non3BaHero Ha Ilpunoxenuero e GesruatHo. Bece mak B MoMeHTa Ha
ynotpeba Ha [IpunokeHrero Moxe 1a ce Hajnoxu [loTpedurennre aa 3amiaTart TaKCH, pa3Xo/IH
WIN Pa3HOCKH, HAJIO)KEHH OT TPETHU CTpaHu (Hampumep oT MHTepHeT, onepaTop Ha JaHHU WK
MOOWJIEH OIlepaTop, Karo HampuMep TaKCH 3a CBbp3BaHe M chppupane B VHTEpHET).
[Tnamanero Ha Te3u pa3xoau € oTroBopHOCT Ha [loTpeOuTenuTe.

AKO HAKOM yciyrd, mnpemiarand upe3 IlpunoskeHuero, Io[uie)kaT Ha TaKCyBaHe,
LIEHUTE/CTABKUTE U TaKCUTE, NPUIOKHUMHU 3a TAX, I1e ObAaT mokazBaHu B Ilpunoxenuero,
3aenHo ¢ uHbopmarus ganu BratouBat JJIC wim He.

5. O6paboTBaHe HAa TUYHU TAHHH

5.1. ObmaTta mpaBHa pamKa, pbKOBO/JIEIIA 3alUTaTa Ha JIMYHU JaHHU, € OOHIMAT periaMeHT
3a 3amuTa Ha nanaute Ne 679/2016 (,,OP3 /1), npunoxxum B EBporeiickus chbio3.

5.2. llompoOGHOCTH 3a KATETOpUUTE JTUYHU JaHHU, 0OpabOTBaHM B KOHTEKCTA HA MOJI3BAHETO
Ha [IpuiiokeHHeTo M CBhp3aHHUTE JaHHU 3a 00paboTBaHe, ca HATWYHH B YBEIOMIICHHUETO
OTHOCHO 00pa0oTBaHe HA JIMYHU JaHHU

6. [IpaBa Ha uHTENEKTyaTHa COOCTBEHOCT

6.1. IlpunoxxeHnero, HETOBUTE CHCTABHU €NEMEHTH, rpaduku, KakTo U ChAbPKAHUETO Ha
[Tpunoxenuero, ca cooctBenoct Ha NE Property B.V. u/unu B 3aBUCHMOCT OT ciyuas, Ha
Toprosckute 1eaTpose, JpysxkectBata wnu [laptaropute Ha [pyxectBara, u [lorpeburenst
pa3bupa, 4ye HsIMa IpaBa BBPXY TAX, OCBEH OIPaHMYEHOTO MPABO Jla WHCTATUpPa M MOJ3Ba
[TpunoxeHuero, B CbOTBETCTBHUE C T€3H Y CIIOBUS.

6.2. Ilorpeburensat pa3dbupa, ye uHPOpMalusATa, nperocTtaBeHa oT JlpykecTBaTa dpes
[Tpunoxenuero, e coocTBeHOCT Ha [lpyxecTBarta, Tbpropckute eHTpoBe W/uinu [lapTHpopHTe
Ha J[pyxecTBaTa 1 MOKe J1a ObJIe 3alUTeHA CHIITACHO 3aKOHA OT aBTOPCKHU MPaBa WM JIPYTH
IpaBa Ha WHTeNEeKTya’aHa coOcTBeHOCT. [loTpeduTenar chilo Taka pazdupa, ue Jpyxkecrpara
HE TI0eMaT OTTOBOPHOCT 3a JOCTOBEPHOCTTAa Ha MpaBaTa Ha WHTEJEKTyalHa COOCTBEHOCT,
MPUTEKAaBaHU OT TBHProBCKUTE IEHTpOBE W/WiaM TexHute [lapTHhOpM wumm 3a japyra



uHpopmanus, npenocraBeHa Ha IloTpeOurenure 4upe3 IlpuiokeHuero, B pe3yirar Ha
crniopazyMeHunero Ha TeproBekure eHTpoBe u/uinn Texuute [lapTapopu.

6.3. IloTpeburenure TpsOBa Ja 3a4MTaT BCUYKH IpaBa HAa MHTENEKTyaJgHa COOCTBEHOCT Ha
JlpykecTBara, Ha JMIara, NpUHAAISKAIIM KbM cbllara rpymna karo Jlpykecrsara,
TeproBckure uneHrpose, kakto u Ha IlaptHbopure Ha JlpykectBara, OOBBp3aHH C
[Ipuiio>keHneTo, KakTo c€ M3MCKBA OT IMPUIOKUMOTO 3aKoHozarenctBo. Ilorpedburenure
HsMAT IPaBo Ja M3MOJI3BAT M300pakeHMs], TBPrOBCKM MapKH WM 3HALM, IPUHAJIEKAIN Ha
Jlpy>kecTBara UM Ha TPETH CTPAHU, OCBEH aKO HE Ca MOJIyYUJIU IIPEIBAPUTEIHOTO TUCMEHO
ChIJIaCU€ HA 3aKOHHUTE COOCTBEHUIIH.

6.4. [lorpeburenute MoraT Ja U3TETIIAT U U3No3BaT [IpuokeHneTo camo 3a TUYHA yrnorpeda
U 33 HETBPrOBCKU LIEJIH, 32 KOETO J[pyKecTBaTa 111e IPEeJ0CTaBAT HECKCKIIy3UBEH U OTPAHUYEH
munens. Cnenosarenno [loTpeburenure HIMAT MPaBo:

- gausnonssar [IpuiiosxeHneTo 3a HE3aKOHHHU LEIIH;

- Jla TpoJiaBaT, M3HACAT, JIMIECH3UpAT, U3MEHAT, KOMWpAT, M3BHPIIBAT ,,00paTHO
MH)XEHEpCTBO®, pasnpocTpaHsBaT WM npenasar [IpuioxkeHuero 0e3 NpeaBAPUTETHOTO
MMCMEHO chIIacue Ha J[pykecTBaTa 1 0€3 J1a cria3BaT yCJIOBUSITA, HAJIOXKEHHU OT JlpykecTBaTa
B Ta3H BPB3Ka;

- Jla MpaBsT JEpUBATH, 1@ W3MEHST, MOUIMLIEH3UpAT, OTJABaT IOJ HAaeM, Haemar,
pasnpocTpaHsBaT WIM IO JApYr HauyuH u3nonssar llpunoxenuero, codryepa, cBbp3aH ¢
[IpunoxxeHnero, UK Ipyr HErOB KOMIIOHEHT;

- Jia MyOJIMKyBaT WM IO JIPYyT HAYMH MPEAOCTaBAT Bb3MOXKHOCT Ha JIPYTUTE Ja KOMUPAT
[Ipunoxenuero.

6.5. Ilpunoxxenuero u 1sorto My ChbAbp)KaHHE ca 3alIMTEHU OT CHOTBETHUTE IPaBHU
pasnopeadu 3a aBTOPCKO MPABO U MpaBa BbPXY UHTENIEKTyallHa COOCTBEHOCT. YTioTpebdara o
HSIKaKbB HAUMH Ha eeMeHTuTe Ha [IpuioxeHnuero 0e3 npenBapuTEIHOTO MMCMEHO ChIlacue
Ha J[py’kecTBaTa € Haka3yeMa ChIJIaCHO OBJIrapCKOTO 3aKOHOAATEIICTBO.

6.6. JpyxecrBata/Teproeckure uentpose/llaptHpopure Ha J[lpykecTBaTa HpUTEXaBaT
HEEKCKIIy3UBeH JmueH3 3a llpunoxkeHuero, KOWTO BKIIOYBA codTyepa, JHoMeilHa U
ChabpkaHueTo, IpeJlaraHd upe3 Hero. Beuuku mpaBa Ha MHIyCTpUanHa COOCTBEHOCT HMIIU
aBTOPCKH IpaBa, KOUTO HE ce MpHUTekaBar oT JpykecTBaTa u ca HaMyHU B [Ipriioxxenuero,
ca coocTBeHOCT Ha TbproBckute 1ieHTpoBe 1/ uiu [lapTHhOpHTE, OT KOMTO Jlpy’KecTBaTa UMaT
CBIJIACHETO J1a U3I0JI3BaT.

6.7. Ilotpeburenure MoraT Aa u3noi3BaT CrabpikaHueTo Ha [IpunoxkeHneTo eqMHCTBEHO 32
JUYHAa ynoTrpedba M caMO 3a HETHPrOBCKM LIE€NH, KOSTO yHoTrpeda € MOoAYMHEHAa Ha
OrpaHUYEHUATA, YIIOMEHATH M0-A0J1y, WIK B IPYTH KJIay3u Ha Te3u YcinoBus. Beska ynorpeda
Ha [IpuoxeHuero 3a 1€y, pa3inyHU OT JIMYHA YNOoTpeba, MOXKe Jla C€ U3BBPIIBA CaMO C
IIPEIBAPUTEIIHOTO MUCMEHO CbIyiacue Ha JlpyskecTBaTa U IPU YCIOBUSTA, HAIOXKEHH OT THX.
B ta3u Bpb3ka [loTpedutenure HsIMaT Mpaso:

- Ja MyOJIMKyBaT MOBTOPHO MaTepuaiu, KaueHH B [IpuiokeHueTo (BKIHOYMTEITHO
MpenyOJIMKyBaHe Ha pa3IMYHM OHJIAH W/WiIK oQuialiH caliToBE WM MIaTPOPMU);

- Ja IpoJaBar, 1aBaT IoJ HaeM, OAJIULEH3UpaT MaTepUaiu, kaueHu B [Ipunoxxenunero;

- Ja IpeAcTaBAT BCAKAaKBM MaTepuaiu, kaueHu B [Ipunoxkenuero, Ha 00I1I€CTBOTO;

- 7la penpoAyLupar, KOnupar Wid U3IM0JI3BaT MaTepuainu, kaueHu B IIpunoxkenuero, 3a
THPrOBCKHU LEJH;

- Jawm3rpaxziar 6a3u JaHHHU, u3nonsBaiiku CbabpikanueTo Ha [Ipunoxenuero;

- Ja TpepasnpenensaT MaTepuaind, kaueHu B [IpuioxkeHHeTo, OCBEH 3a ChIbpiKaHUE,
KOHKPETHO WJIM U3PUYHO IIPEOCTABEHO 3a MpepasnpeeIcHUE.

6.8. Te3u YcnoBus He npenocTasaT Ha [loTpeduTennTe HUKaKBO MPaBo, IPABO Ha COOCTBEHOCT
wi 51 oT [punokeHuero, cbabp KaHUETO, MPUHAIEKAIO HA JPYTH JIMLA U MyOIUKYBaHO
B [lpunoxxeHueTo, ThbproBCKUTE MapK{, CUMBOJMTE HWJIM JIPYTH IpaBa Ha HMHTEJIEKTyajlHa



coOcTBeHOCT, IpHUTEKaBaHu oT JlpyxkecTtBaTta, TbproBckuTe 1ieHTpOoBE W/uiu [lapTHROpUTE HA
Jlpy>kecTBara /WM TPETHU CTPAHU.

6.9. Toit karo [lpyxecTBara xenasiT J1a yCbBbpIICHCTBAT [IpuiokeHueTo, Te HachbpyaBar
BCSIKAKBM MHEHUS M MpEUIokKeHus, HO JlpyKecTBaTa MoraT Jia U3MOoJa3BaT KOMEHTApUTE WU
npeaoxKeHusTa 6e3 BCAKakBO 3aabibkeHue KbM [loTpeOutenure. MHEHHUS U MpeIoKEHUS
MOrarT Jia ce M3MIpalar Ha CIeTHHs UMEIT ajipec: supportbg@myspot.space

6.10. Ako I[TotpeOuTensaT Hapymu pasnopeadute Ha To3u Pazaen 6, JlpyxecTBaTta cu 3ama3Bar
MPaBOTO Ja 3amuvar AKayHTa, cb3aajaeH oT To3u [loTpedbuten B [IpmiioxkeHnero, KakTo u Jia
TBPCST JPYTH CPE/ICTBA 3a 3aIUTA, IPEIBUICHU B 3aKOHA.

7. Hocten no ycnyrute Ha ThproBckuTe LeHTpoBe u/uinu [lapTHhOpHUTE, Mpeasiaranu 4pes3
IIpunoxxenuero

7.1. TlocpenctBom Ilpunoxkenuero IloTpeOuTensaT me MoXxe aa pasriexaa MPOAYKTH W/UIH
yCIyTd, Aa MMa JOCTBI 0 IPOrpaMUTE 3a JIOSUIHOCT M INPUBUIIETUUTE, MPEAJAraHu OT
HpyxectBara, Twprosckure neHtpoBe u/minu llaptHeopute Ha JlpykecTBara, CBHIVIACHO
00IIOTO OMHMCaHUE Ha Te3W NPOAYKTH, YCIyTH, IPOTPAMH 32 JIOSUTHOCT M TIPUBUIIETHH B TE3U
Ycnosus u B Ceabpxanuero Ha [Ipunoxenuero.

7.2. 3a na moxe [IpunoxeHneTo na paboT ONTHMATHO U Jia Tpejyiara BCHYKH Bh3MOKHOCTH
Y MIPUBUJIETUH, HUE TIPETIOphYBAME BbBEXKIAHETO Ha MIPABUIIHU U ITBJIHU JaHHU. J[pykecTBaTa
HE IoeMaT HUKaKBH 33IbJDKCHUS WM OTTOBOPHOCT B ClIy4ail Ha MOCJEACTBUS, aKO JaHHUTE,
npenoctaBeru oT [loTpeOuTens, He ca TOUHU WM ITBJIHU.

7.3. IloTpebuTenst moxke na uznoissa [lpunoxkenuero karo ,llocetTuren’, B KOMTO cimydaid
[ToTpeburensat pazdupa, ye HAMA Ja UMa JOCTHI 10 paszaena ,,Moar AkayHT U He MOXe Ja
CKaHHMpa KacoBH OOHOBE, J1a CbOMpPa TOYKH, /12 3a1a3Ba MoAapblu, IPOLYyKTH, OPEepTH, ChOUTHS
u Jap.

7.4. Upes [Ipunoxkenuero karo Brucad [lorpedburen, Tol UMa TOCTHIT 10 CICTHUTE Pa3Ieiu,
onucanu B ,,Cbabpxkanue Ha [Ipunoxxenuero:

A. Ilporpamara 3a nosuinoct My SPOT

B paznena My SPOT Ilotpeburenar Moxe 1a BUIU:

[TazapyBaii u nedenu Harpaau: To3u pasjaeln Mmoka3Ba COUChKA C MOJAPBIHU, BAyYepH U
CHOUTHS, HATMYEH IO MPOTPAMUTE 3a JOSATHOCT HA M30paHus MOJ Ha MbpBaTa CTPAHMIIA OT
[Ipunoxxenunero. Harpynanure Touku B €quH THProBCKM LIEHTHP MOraT Ja ceé M3I0JI3BaT B
apyr TbproBcku LHEHTHP.

Crieyenu TOYKHU: TO3M pa3jien MOKa3Ba BCHUKY HAUYMHU 3a ChOMpaHe Ha TOUKU

Mowrte nopapbLIM: TO3H pa3Jel 0Ka3Ba MOJapbLUUTE, KOUTO Ca pe3EpBUPAHH, ITOJIyUEHU
WM OYaKBaT J1a ObJIaT MOJIYUYEHH, KaKTO U MOJIPOOHOCTH 32 TAX, BKIIOYUTEIHO JaHHU 3a TOBA
KOra U KbJie 1a ObJIaT MOTy4YCHH.

My SPOT npusuneruute
ITpaBuiara 3a nosimHOCT HAa My SPOT
Husoro 8 My SPOT
Wudopmarnusara 3a JOCTUTHATOTO HUBO Ha JIOSUTHOCT U CIIEABAIIOTO HUBO
Wndopmanusa 3a NpuBUIETUUTE, KOUTO CE€ MOJydyaBaT BbB HAKOU OT ThproBckure
LIEHTPOBE
O6m1a nHbOpMaIHs 3a Mporpamara 3a JOSUTHOCT
[TpaBunara, mpuiaraHu OT BCEKU THProBCKHU IEHTHP
M3npamane Ha TOYKU
[ToTpeOuTensaT Moxe Aa pa3MEHHU 3a TOUKH CIETHOTO:
MOKYTIKA Ha MOJAapblIM U NOJIapbYHH Baydepu
JOCTBII JI0 €KCKITY3UBHU CHOUTHUS
YaCTHU UIONUHT CECUU



YACTHU CECUM 3a CTAWIIUHT CHbBETH
HarpynBane Ha Touku
[ToTpeOuTensaT MoXe /1a Creyesu TOUKH Ypes:

Cp3naBane Ha akayHT B [Ipunoxxenuero (Perucrpanmst)

[TorrbsiBane Ha npoduia

Peructpanus — [loTpeOuTensat Moxe J1a ce perucTpupa o BCIKO BPEME BbB BCEKH OT
TBproBckuTe LIEHTPOBE BEIHBXK HA JIeH. Perncrpanusara Ha MOCEIMIEHHETO MOXKE Ja HOCH
TOUYKH, B TPAaHULIUTE Ha OTPAaHUUEHUATA, 3a/1aJICHU B IIpaBUaTa.

ITpenopbuBaHe Ha NPUIIOKEHUETO Ha npusaTen — [lorpeduTenat Moxe Aa U3NpaTH KoJa
3a IIOKaHa Ha CBOM IPUSATEIUM U BCEKM BT, KOTaTo TO3U KOJ CE€ H3IOJI3BA OT JIUIE,
HOBOPETHCTPUPAHO B NpHIIOKeHUETo, [loTpedurenar me moiydaBa TOYKM 3a JIOSUIHOCT B
IpaHULUTE, 3a7a/JeHU B npaBuwiara. [IbpBUAT mbT, B KOWTO Bamwusar npusrten, U3MOa3Bajl
Bammus xox 3a nokaHa, ckaHupa Bayuep, Bue cbI110 1€ oJIydnTe TOYKHU 32 JOSTHOCT.

CkaHupane Ha KacOBH OOHOBE
CkaHupase Ha KacoBH OOHOBE
B to3u paznen [lotpebutensat Moxe fa yyacTBa B IpOIpaMUTE 3a JIOSIHOCT, IIpe/ylaraHi BbB
BCUYKH TbpProBCcKu LieHTpoBe W/min ThproBecku napTHHOpU Ha JlpykecTBaTa UM caMo B €Ha
WM HAKOJIKO OT IIPOrpaMUTE 3a JIOSUIHOCT, KakTo ObJie npeanouereHo ot [lotpedurens.
Pasnenst npennara:

* YbTBaHe 3a CKaHMpaHE Ha KacOBM OOHOBE M CHBETH KaK MPABUIHO Jia MO3UIMOHUpATE
KacoBHsI OOH Ha €KpaHa, KAKTO U OCHOBHUTE MpaBHJIa 32 BbBEX/1aHE Ha KaCOBU OOHOBE

* Cxanupane Ha kacoBu O0oHOBe. [1oapoOHOCTH 32 OTpaHUYCHUS 32 CKAHUPAHETO Ca HAJTMYHU
B pasgena My SPOT -> 3a My SPOT

[TorpeOuTenuTe HE MOTaT Ja NPEAOCTaBsIT Ha Apyru [loTpedburenn chOpaHUTE TOUKK HIIH J1a
I'¥ IPEXBBPIIST OT €IUH AKayHT Ha ApYT.

CkaHupaHeTo Ha KacoBH OOHOBE, KOMTO HE ca coOcTBeHOCT Ha [loTpeOuTens (CHUMKH Ha
KacoBM OOHOBe) W/uiin He ca OT Mara3uH oT ThproBckus LEHTHP, € HENPUEMIIHBO.

Toii kKaTo aBTOMATH3UpaHATa CUCTEMA 32 UACHTU(HUKAIHS Ha KACOBHU OOHOBE Pa3Io3HaBa CaMO
(uckaiHu KacoBU OOHOBE U 3a Ja ce MPEeIOTBPATIAT U3MaMH, CKaHUPAHETO Ha KaCOBU OOHOBE,
KOUTO HE ca BaJIMJIHU (pUCKaIHU OOHOBE, € 3a0paHeHO0. CKaHMpaHETO Ha JaHBYHM (DAKTYpHU
WM He(uckanHu 6oHoBe, kouTo [loTpeduTensat ckanupa B [IpuoxeHnero, HIMa Jja ce CUUTaT
3a BaJIMJHU 32 y4yacTHE B MPOTpamMHUTE 3a JIOSIHOCT, MpEAjaraHd OT BCHUYKH TBPrOBCKU
ueHtpose u/uwnu [laptabopute Ha JlpyxecTBaTa.

Touku 3a ckaHMpaHUTE KacOBM OOHOBE MoOraTr Jia ce ImpejjaraT Ha MSCTO WJIM B Cily4ail Ha
HECUTYPHOCT OTHOCHO CKaHUPaHETO, ThproBCKUTE LEHTPOBE W/WIH THProOBCKUTE MAPTHHOPU
Ha J[py>kecTBaTa cH 3ama3Bar mIpaBoToO Jia aHAJTU3UPAT KACOBUTE OOHOBE B CPOK 710 48 paboTHU
qaca, cies koeto [Torpedburensr e noaydu 6post TOUKH.

Crnen xaro ObAaT HaTpymaHW TOYKH, [IpHUIIOKEHHETO 1€ CUTHAIM3Upa TOBA, KAaTO MOKaXe
aKTyaJIu3upaHus Opoil TOUKK Ha eKpaHa Ha MOOWJIHUSA Tesle()OH B CbOTBETHUS paz/iell.
Tobproeckure nenrpose u/unu Ilaptapopure Ha JlpykecTBaTa Moratr ja IpOMEHST Oposi Ha
TOUKHUTE, KOUTO IpenocTaBiaT Ha IloTtpedurenure Ha [IpunoskeHHeTo MO BCAKO BpeMe U 3a
BCAKO OT JAeHcTBUsTa, NeUHUPAHU TMO-A0TY, KOSATO MpoMsiHA Ie ce choOliaBa Ha
[Torpebutenute B Crabpkanuero Ha [Ipunoxenuero.

Tbproeckure LeHTpoBe W/mWiM THProBCKUTEe MapTHHOPU Ha [lpyxkecTBata Morar Mo BCSKO
BpEME J1a U3MEHAT OJapbLIUTE, IPEUIaralu B paszaena ,,llonapsuu‘ Ha [IpunoxeHunero, Kakto
10 OTHOIIEHKE Ha TSIXHOTO pa3Hoo0pasue, Taka U [0 OTHOIIEHHE Ha Opos Ha TOUYKUTE, CBbP3aH
C BCEKHU MOJAapbK, KOETO U3MEHEHHe I11e ce choO1aBa Ha [lorpedburtenute B ChaAbpKaHUETO HA
[Ipunoxenuero.

ToeprockuTe HeHTPOBE W/ 1M THProBCKUTE MAPTHHOPU Ha Jlpy>KecTBaTa CH 3ama3BaT IpaBoOTO
1ia yabpaKat TOukH, kouto [loTpedurenure ca moyydusau ¢ usmama.



Axo Tlorpebuten cu 3ammum AkayHTa Wid AKayHTHT ObAe 3aTBopeH OT JlpykecTBara,
HATpyNMaHUTE M HEU3IOJN3BaHM TOYKM HE MOrar Ja ObAaT MNpeJoCTaBeHH Ha JpyTd
[ToTpebuTtenu wim NpexBbpIEHU KbM JIpYTd AKayHTH, a 11e ObJaT U3ryOeHu.

Axo JlpykectBara pemat fa 3atBopsT [Ipunoxenuero, [lorpedburtenure e ObaaT yBEIOMEHN
30 nuu npeasaputenHo. Ako [loTpeduTenure He ca U3pa3XOUIM CBOUTE TOUKH JI0 1aTaTa Ha
3aKpuBaHe, Te 1ie ObIaT U3ryOeHH.

Kak ce monyuaBar nopapbuu

3a 1a moyryuu MoAapbly B 3aMsiHa HAa TOYKUTE 3a J0osUTHOCT, [loTpebutenst TpsOBa na uzbdepe
npeanoyuTanus noaapbk ot [lpunoxkenuero B paszaena ,,MY SPOT.

Axo [TorpeOuTensaT nma AOCTaTHYHO HATPYIMAaHU TOUYKH 3a MOAapbKa (IPOIYKT WM yCIyra),
TOH TpsOBa 1a n30epe mojapbKa oT pasjaena ,,M3xapuu cera v mojyqu Harpajau™ u Tou e Obe
pesepBupat 3a [lorpedurens. [IoTpeOUTENSAT 111€ MOTYyYr UMENII C MOTBBPKACHHUE, ChIbPKaII]
MSCTOTO Ha IMOJy4yaBaHe, KpailHUs CpPOK 3a IMOJy4yaBaHE WM JlaTaTa UM 4yaca Ha ChOUTHETO.
[TpuBuneruuTe MOrar aa ce mojy4aBar/peaJru3upaT caMo B IIOCOYCHHS CPOK B MMEIIa; cien
Ta3u JaTa Te IIe U3TeKaT U TOYKUTE HsAMA J1a ObJIaT 3a4EeTEHU.

[TepconanbT, KOHTO IMmIe TIpenae mogapbka/Baydepa WM KOUTO IIe MPEIOCTaBH JOCTHII JI0
cpoOuTueto, me nomoinu [lorpedurens ga ckanupa QR kox ot [IpusoxxeHunero u ciex HEroBOTo
BaJIMMpaHe Ie Bpbuu nojapbka Ha [loTpebutens unam me My NpefocTaBU JOCTHI /10
cbOUTHETO 3a MOoJly4aBaHe Ha mojapbka. JpyxkecTBaTa w/wnu THpProBCKUTE LIEHTPOBE HE
IoemMaT OTTOBOPHOCT 3a HAYMHA, 110 KOMTO MoJapbLUTE CE MpeaJiarar, J0CTaBAT WIH BPbUBaT
ot [TapTHhOpHTE.

Cren 3asBIBaHETO, BCHYKH CHOpaHH MOAAPBLM MOraT Jia ObJaT BUIEHH B pasnena ,,Mcropus
Ha pazMmeHeHute Touku (My SPOT). Yuactuero B mporpamure 3a JOSUTHOCT 32 MOJTy4YaBaHe
Ha MMOIapbLHY HE BKIIOYBA JOIIBIHUTEITHH TaKCcH/pa3sHocku 3a [lorpedurenuTe.

Kak na ce Bb3mon3Bare OT OTCTBIIKH

3a ma nonyun npuBwiernute, [lorpedurensar TpsdBa xa Biese B pazaena My SPOT -> Bux
BCHUYKH CHEIMAIHU OTCTHIIKY 32 TeO.

3a npuBuieruure, 3a Kouto IloTpeOutenar He ce HyXaae OT TOYKH, TOH TpsiOBa Aa OTUIE
nupektHo 1o [laptHhopa (Hampumep Mara3uH B ThproBCKUs LIEHTBP), 32 KOWTO CE€ OTHACS
odeprara, a nokaxe 0apkoja, KOWTO na ObJe CKaHWpaH npeau Tutamane. OTCThIIKaTa IIe
Oble MpeIoKeHa JUPEKTHO Ha Kacara ciied ToBa JeiictBue. JlpykecTBata u/wim
TbproeckuTe HEHTPOBE HE TOEMAT OTTOBOPHOCT 3a HAUMHA Ha MpeJiaraHe Ha OTCTBHIIKUTE WU
3a IPEIOCTABSIHETO HA OTCTHIIKUTE.

VYyactuero B mporpamMu 3a JIOSJIHOCT 3a I[IOJIydaBaHE Ha NPHUBWIETMH HE BKIIOYBA
JON'BIHUTEITHU TaKcH/pazHocku 3a [lorpeOutenure.

8. SAI'JDKEHMA HA ITOTPEBUTEJIA

8.1. 3a ma cw3mane AxayHta u na usnoisBa [lpwnoxenuero, Ilorpebutenar tpsOBa na
IIPEOCTaBH ITbJIHA, TOYHA U JJOCTOBEPHA MH(pOpMaIHs, KOSITO ce u3ucKBa oT [Ipunoxenuero.
8.2. C pemenuero cu na usnonspare I[lpunoxxenunero, Bue M3puuHO M HEIBYCMUCIEHO c€
chIJIacsiBaTe ¢ NMPEJOCTaBsHETO Ha JIMUHWTE AaHHU, chriaacHo neduHunuaTa B Pasmen 1 ot
HacrosmuTe YcioBus. [IpegocTaBsiHeTO Ha W3MCKAHUTE JAHHU € 3abJDKUTENHO CHIIIACHO
te3n YcioBus. OTKa3bT OT NPEJOCTaBsIHE HA JAHHHUTE IIE JOBEAE /10 HEBB3MOXKHOCT 3a
3aBbpUIBAHC Ha IMOTBBPXKIACHUCTO B HpI/IJ'IO)KeHI/IeTO U CBOTBCTHO JO HEBB3MOXKHOCT 3a
HErOBOTO IIOJI3BaHE U IIOJyuyaBaHe/3asiBBaHE Ha NPUBWIETHHUTE, TIPEIOCTaBIHU OT
[Ipunoxenuero.

8.3. Upes nocTbna cu 10 AKayHTa U M3MOJI3BAHETO HA NIepCcOHaNHaTa napoia, [lorpedurenst
rmoemMa OTTOBOPHOCT 33 BCHUKHU JICUCTBHUS B PE3yJITAT Ha TAXHATaA ynorpeba. JpyxecTBara He
HOCAT OTTOBOPHOCT 3a TPEIIKH, MPUUYMHEHH OT HeOpexkHocTTa Ha [loTpeOuTens BbB Bpb3ka
CbC CUTYPHOCTTA U IOBCPUTCIIHOCTTA HAa HETOBUA AKaYHT U mmapoJa.



8.4. C msrerysiHeTO M M3Noa3BaHeTO Ha [Ipunokenuero, [lorpebuTtensaT ce chriacsisa aa He
KauBa, y0JIMKYBa, U3IPalla [10 €JEKTPOHHATA IT0I1[a UJIU PEXBBPIIsI MAaTEPUAIIU, ChABPIKALLU
BUPYCU WJTU APYT KOMITIOTHbPEH KO/, (paiiyioBe WK MPOrpaMu, MpeIHa3HaueH! Ja MPeKbCBar,
YHUIOXKABAT WM OrpaHUWYaBaT (YHKIHOHAIHOCTTa Ha JAajeH coTyep, Xapayep WIn
TEJeKOMYHUKALIMOHHO 000pyIBaHe, cBbp3aHu ¢ [Ipuinoxenuero. [lorpeOuTtensT chio Taka ce
chIylacsiBa Jia HE CE HaMeCBa B ChPBbPUTE UM MPEXUTE, CBbp3aHHu ¢ lIpunoxenuero uimm aa
HE HapyllaBa MPOLEAYpUTE, IMOJUTUKUTE WIM pa3nopenaduTe 3a MpPEXKUTE, CBbpP3aHU C
[Ipunoxenuero.

9. O'PAHUYEHUE HA OTTOBOPHOCTTA

9.1. JlpyxecTBaTa mojaraT BCSKAaKBM YCWJIMs Ja rapaHtupar, ye [Ipmiioskenuero pabotu
HENpPEeKbCHATO; BCE IMAaK OT BpEME Ha BpeMEe MOXKE Ja HMMa HSIKAKBH IPEKHbCBAHUS B
[Tpunoxenuero. [lpyxecrtBata He rapaHTupar, 4e llpunoxeHuero me ObJe HAITUMYHO
HEIPEKbCHATO.

Axo 6b/1e HE0OXOJMMO U3BBPIIBAHETO Ha NOAAPBAKKA U [TpunoxkeHneTo He € HAIMYHO [Topaan
Ta3u npudnHa, JpyxectBata me nnpopmupar [lorpedurennre B MOMEHTA HA TEXHHS JOCTBII
1o Ilpunoxenuero, 6e3 Aa UMaT 3abJDKEHUETO J1a TH KOMIIEHCUPAT 3a TOBA.

Jlpy’kecTBaTta HsMa Ja HOCAT OTTOBOPHOCT 3a HEW3NpaBHOCTH B HHTepHET/MpekoBara
CBBP3aHOCT, M I0-KOHKPETHO 3a HEU3NPABHOCT, B PE3YyJiTaT Ha KOSTO HsIMa JOCTBI J0
[TpunoxeHnero mopagu TEXHUYECKH WM APYTd 3aTPyAHEHHs W3BBbH KOHTpOJIa Ha
JlpyxecTBara, Hampumep (opcMakop, HENpeABUICHH OOCTOSITEICTBA, IpEIllKa Ha TPeTu
CTpaHH U JIp.

9.2. lpyxectBata npenoctaBar [Ipunoxenunero ,,B CbCTOAHUETO, B KOETO E%, ,,C
BCUYKU JEDEKTHU*, ,,C BCUYKU ' PELUKU* u ,,KAKTO E HAJIMYHO®, 6e3 u3puuna,
KocBeHa wuiau 3akoHoBa rapanius win ycinosue. HUE CHIIO TAKA OTKA3BAME
BCAKAKBA IF'APAHIUA, BKJIFOUMUTEJIHO I[TABAPHA APAHLINA,
3ANOBOJIMTEJIHO KAYECTBO, IPUI'OAHOCT 3A KOHKPETHA NEJ WU
HYXJIA. HUE HE TAPAHTUPAME, YE PE3VJITATHT, KOUTO MOXE JIA BBJIE
I[TOJIYYEH OT VYIIOTPEBATA HA ITPMJIOXKEHMETO IIE BBJAE E®EKTUBEH,
HAAEXJIEH MJIM TOYEH WJIM YE IIE OTIOBOPU HA M3MCKBAHUSATA HA
I[TOTPEBUTEJIA.

9.3. JlpyxecTBaTa HsIMa Ja ObJAT OTTOBOPHU 3a HETOYHM W/WIM HEBEPHU JIMYHU JaHHH,
npenoctaBeHu oT [loTpeOutenuTe, W TMO-KOHKPETHO 3a TaKHBa, MPEJOCTaBEHU OT
HEI'BJIHOJIETHU JIMIIA C 1IeJT Ch3/jaBaHe Ha BIEYaTJeHHe 32 MUHUMAaJIHAaTa U3UCKyeMa Bb3pacT,
CBIJIACHO Te3H Y CJIOBUS, 3a J]a MOTraT Jia ch3JaaT AKayHT U Ja u3nonssar [IpunoxxeHuero.
9.4. TlotpebuTtenar pa3zdupa, ye [IpyxxecTBara HIMAT OTTOBOPHOCT, KOHTPOJI U 33 TbJDKCHHE Ja
JIecTBAT 10 OTHOIICHHUE Ha:

a) Cpabprkanue, 10 koero [lotpebutenar uma nocten yupes [Ipunoxenuero;

b) edpexra Ha Cpabpkanuero BbpXy lloTpeburtens, 10 KOeTO TOH € JOCTHUTHAI dYpe3
[Ipunoxenuero;

C) ThJIKyBaHeTO Wi ynorpebata ot [lorpedutens Ha Chabpikanuero B [IpunoxxeHuero;

d) neiictBusita, kouto IloTpebuTenar mpenmpuema B pe3ydTaT Ha JAOCTbIAa CH [0
Coabpxanuero B [Ipunoxenuero;

€) ChABPKAHMETO WM TOYHOCTTA, CHOTBETCTBHETO C H3HCKBaHHUATA 3a aBTOPCKO IPaBo,
3aKOHOCHOOPA3HOCTTA MM OJIATONPUIIMYUETO Ha MaTepuana/MH(opMaiusaTa, HaJIUYHU BbHB
BPB3KUTE KBbM Pa3jIMYHU CAWTOBE, MOJIMTUKATA 3a MOBEPUTEITHOCT M YCIIOBUATA Ha TE3U
caiitose. [IpenoppuBa ce mpeABapUTEIHO Jja HaIIpaBUTe cIpaBka ¢ [I[paBHUTE yCIIOBUS U pyTra
nH(popMalsg OTHOCHO ChbOMpaHETO Ha JIMYHU JaHHU. [IpaBuiara, U3710XKEHH B HACTOAIIOTO,
ce mpujaraT camo 3a uHpopmanus, ceopana B ToBa [Ipunoxenue;



f) meTn, NpUYMHEHN OT TPElIKHU, HETOUHOCTH WM OocTapsia uHbopMalus, myOJuKyBaHa B
[TpunoxeHneTo U Mpou3TUYaIia OT BHHIIIHU H3TOYHUIIH;

g) 1eTH, BB3HUKHAIM B pe3ydTaT Ha HEU3IPaBHOCT/IpeKbcBaHe B paboTara Ha
[Ipunoxxenuero; u

h) HeBB3MOKHOCT 3a AOCTBII 10 OIPEEIeHN Bpb3KU, MyOnuKyBanu B [Ipunoxenuero.
JlpykecTBata He rapaHTUpaT HaiauuHocTTa Ha [lpmioxenuero win CbIbp)KaHUETO 3a
olpejesieH MepHoJ OT BpeMe, HUTO NPUBUIETUUTE, MPOrpaMUTE 3a JIOSUIHOCT U JIPYTHUTE
MPOAYKTH W/WIM yCIyTH, mpenoctaBeHd Ha Ilorpeburenure oT ApyrH Juna oT rpymnara Ha
HpyxectBara, oT ThproBckute LeHTpoBe 1/miu oT Texuute [laptubopu upes [punoxenuero,
KOETO MOKe Ja ObJe M3MEHSHO /WM IPEKpaTsBaHO MO BCSIKO BpeMe oT JlpyxkecTBara, ¢
u3Bectue 110 [lorpeburenure upe3 Crabpxkanuero Ha [IpunokeHUETO WM MO APYr HAYUH.
[TorpeOutensT pa3bupa, ye NPOLYKTHTE U YCIyTUTe, NpoMOTHpaHH B [IpuinoxeHnero, Moxe
na npuHaIexar Ha JlpykecTBarta, HO ChIIO U Ha TexHUTe [lapTHBOPH U ye LIeHUTE Ha Te3U
MPOAYKTH ca MHPOPMATUBHU M MOTAT Jia MPETHPIAT MPOMEHH 0e3 aa ObaaTr oOsBsBaHU, 32
koeto /JlpyxkecTBata He moemaT OTroBopHocT. I[Ipomouuure, odeptutTe, MOAAPBLUUTE,
MPUBWIETUUTE, MpencTtaBeHu B IIpunoskeHuero, CbIO NpUHAIEKAT HA TBHProBCKUTE
ueHtpose u/unu [laptapopure Ha J[py>kecTBaTa U ca BaIMIHU 32 U3PUYHO MIOCOUEHUS CPOK, a
aKo He OBJE MOCOYEH TaKbB, T€ HIe OBJAT BAJWJHU JO HM3YEPIBAHE HAa KOJIMYECTBATA;
JlpykecTBaTta He MOeMaT OTTOBOPHOCT BBB Bph3ka ¢ TAX. ChINO Taka ako MPOMOTHUPAHUTE
npoayktu B [IpuioxeHneTo n/ninm npoMonuute, opepTUuTe, MOJAPHIUTE U IPUBHIIETUUTE CE
npennarat ot IlaptHeopute Ha [lpykectBata, HUTO JlpykecTtBara, HUTO TBHProBCKUTE
LIEHTPOBE, HE IT0EMaT OTTOBOPHOCT BbB BPB3Ka C THX.

9.5. IloTpebuTenar pa3dupa, ye pyxecTBara HiMa aAa ObJaT OTTOBOPHU 3a 3ary0H, pa3xo/u,
Jienia, MPETeHLMH, PAa3HOCKU WM JPYTH 3aJbJDKEHMS, aKo T€ ca IPSIKO MPUYUHEHU OT
HapYIICHUETO Ha Te3U Y CIIOBUSI.

9.6. [lorpeOuTensaT pa3dupa, 4e aKo MEHUTE WM IPYTUTE JaHHU 32 MPOTYKTUTE/TIPOMOIIUHUTE
Ha Teprosckure nentpose w/wiu [laptHeopure Ha [[pyxecTBara ca moka3aHH HENPaBUIIHO,
BKJIIOYMTEITHO TOPAJH TOBA, Y€ Ca HEIPABHIIHO BbBeIEHH B 0a3ara naHHM, JpyxkecTBara cu
3ara3Bar MPaBoOTO /1a U3MEHAT IPOMOIIMATA, KAKTO ObJ1e ChOOIIEHO OT T'hbproBCKUTE LIEHTPOBE
u/nmu Texuure [lapTHbopH, 6€3 0TrOBOpHOCTH, U /1a yBeaomsBar [loTpedburens 3a rpemkara
BB3MOYKHO Hal-CKOPO.

9.7. Tlotpebutenar pa3zdupa, 4e U300pakeHHsATa ca MpencTtaBeHd B [IpuiokeHHeTo KaTo
IIpUMEp U Y€ MPOJYKTUTE, Mpe0ocTaBeHu oT ThproBekure neHTpoBe w/wim [lapTHeopuTe Ha
Jlpy)kecTBaTa MOXKE Jla C€ pa3iuyaBaT O HIKAKbB HAYMH, KAaKTO IO OTHOILIEHHE Ha
n300pakeHUETo, Taka M TMOpaau MPOMEHH B XapaKTEepUCTHKUTE M JAu3aiiHa, O6e3 ToBa Ja
BMEHsIBa OTTOBOPHOCT Ha JlpyskecTBaTa.

Jlpy’)kecTBata HE TapaHTHpaT ONTUMAJHO TNoi3BaHe Ha I[lpuioxeHuneTo, OCBeH upe3
onepannonnute cucremu 10S u Android. Benpeku ToBa Ilpunoxenuero Moxe 1a He Obje
CbBMECTHMMO C BCHYKM BHJIOBE MOOWIHM YCTPOWCTBA C T€3M OIEPALMOHHU CHUCTEMH.
Jlpy>kecTBara HEe MoeMaT OTTOBOPHOCT, ako [TpuioskeHueTo He Moke a Ob/ie MHCTAIUPAaHO Ha
MOOMIIHOTO ycTpoHcTBO Ha [ToTpedurens unu He Moke Jja ObJie AOCTHITHO WU U3IOJI3BAHO O
OTHOIIEHHE HAa BCUYKH HETOBU (DYHKIIMOHAIHOCTH.

JlpykecTBara HsiMa 1a ObJaT OTrOBOpHHU 3a (i) rpemrka win npomyck B [Ipunoxkenueto; (ii)
HEU3MPABHOCT, 3a0aBsHE WK peKbeBane B [Ipunoxkennero; (iil) 3aryda wim HEM3MPaBHOCT,
BB3HUKHAIM OT ymorpebata Ha [IpuioskeHHeTo, BKIIOYMTENIHO, HO 0e3 OrpaHUyYeHHE 10
MoBpeJia B MOOMIHOTO ycTpoiicTBo Ha IloTpeOutens; (iv) BCAKakbB HaYMH 3a IMOJI3BAHE Ha
[Ipunoxenuero.

9.8. JlpyxxecTtBaTa HsiMa Aa ObAAT OTTOBOPHU 3a KOCBEHU WJIU CIIy4YailHU BpeIH, Bb3HUKHAIH
OT ynotpebara Ui HeHAJTMYHOCTTA 32 MoJ13BaHe Ha [IprioskeHreTo, KaKTo U 32 HEMOJI3BaHETO
WJIM 32 KOHKPETHH WJIH TOCJIEBAIIM 3aryOu OT BCAKaKbB XapakTep, IPOU3TUYAIHU OT W BbB



Bpb3Ka ¢ [lpunokeHnero u Te3u YcCIOBHs, HE3aBHUCHMO Jalld BH3MOXKHOCTTa 3a 3aryba e
ynoMeHatTa Wid He.

9.9. JlpyxecTBaTa HsIMa J1a HOCAT OTTOBOPHOCT 32 HEU3IIbJIHEHUE MOpan (OPCMaKOPHH UITU
HENpeIBUIUMHU 00CTOsATeNCTBa. (DOPCMAKOPHOTO OOCTOSITEJIICTBO 1€ CE CyYuTa 3a
HEMpeIBUIMMO U HElpeooauMo choutue 3a pyxectBoTo. TakoBa cbOuTHE MOXE aa Obae
HarpuMep BOIHA, arpeCUBHU YOBEIIKU JCHCTBUSA, OTHEMaHE HAa COOCTBEHOCT, CIUpaHE Ha
3aXpaHBaHETO, TPYJIOBH CIIOpPOBe, MOXap, Oyps WIuM JApyro HeoOuyailHo cnOUTHE.
HenpenBuneno cwOutHe € ChOUTHE, KOETO HHUTO MOXE Ja C€ MPEIBHIM, HHUTO Ja Ce
penoTBpatu ot [pykecTBOTO.

10. OTKA3 OT I[IPABA U BB3JIOKEHUA

10.1. Curyanus, mpu kosato JlpykecTBara He IelicTBaT He3a0aBHO 32 PeaTu3UPAHETO HA TSIXHO
IIPaBO, HAMA J1a C€ ThJIKYBa KaTo OTKa3 OT TOBA IPAaBO WJIM HEroBaTa peaau3ariysl.

10.2. Axo HsKOs pasnopenda Ha Te3W YCJIOBUS Ce OKaKe HEBAIMIHA WM HEJACHCTBUTEIHA,
OCTaHAJIUTE pa3nopendu HaAMa Ja ObJaT 3aCerHaTH U 1€ OCTaHAT B ITbJIHA CHJIA U BaJIUJHOCT
U III€ C€ THIKYBAT JI0 MAaKCHMaJHaTa CTEIIeH, TO3BOJICHA OT 3aKOHA.

B ropuus cinyuail HeBanuaHaTa WM HeJeHCTBUTENHA pa3nopenda Iie ce 3aMeHs OT Jpyra,
MIPUEMIIMBA OT 3aKOHA pa3nopenda, KOsITo e UMa MPaBHO JCHCTBUE Bh3MOXKHO Hail-O1HM3KO
710 HamepeHueTo Ha JlpyxecTBara. 'opHOTO I11€ ce npuiiara u 3a MpoIycKuTe.

10.3. IlorpeOurenure He MoraT Ja Bb3JlaraT HUKOU OT CBOMTE IIpaBa U 3aJbJKEHUS 110 TE3U
Ycnosust.

10.4. JlpyxectBaTa MOraT Ja Bb3JaraT CBOWTE TpaBa HAa CBOWTE ABIICPHH (DUPMH WIH
¢wunnanu B TxHaTa ['pyra uim Ha TEXHU IPaBOIPUEMHUIIM BbB Bpb3Ka ¢ [Ipuioxenuero.

11. HAPYIIEHUE HA TE3U1 YCJIOBUA

11.1. be3 nma ce 3acsarar gpyrure mnpaBa Ha [lpykectBara cbriacHO Hactosumre OOmu
ycnoBus, ako Ilorpeburenure Hapymar Te3n OOLM yCIOBHs 10 KaKbBTO U J1a € HAYUH WIH
ako lpyxectBara 00OCHOBaHO TMOJO3UpaTr, ue ca Hapymuiad Te3um  OO0mm
ycnoBus,JlpykecTBaTa Morar Ja npearnpuemMar HIKOM OT JeHCTBUATA, TOCOUEHH M0-J10JTY:

a) na usnpatat Ha [TorpeOuTenuTe eaHO WITH MOBeUe OUITHATHY MTPETyTIPEKICHNUS;

b) BpeMeHHO Ja pekpaTAT fqoctbna Ha [lotpedurtenute no IIpunoxenuero;

¢) na neakrusupart [lorpeOurenckus akayHt B [Ipunoxxenuero;

d) na 3abpansT 3a noctostHHO focThla Ha [loTpedurtenute 1o [Ipunoxenuero;

e) aa Omokupar mocTbmna a0 [IpuUmokeHHeTo 3a TeXHUYECKH YCTpOWCTBa, m3mnon3Bamu [P
anpeca Ha [loTpedurens;

f) 1ma ce cBBpXkKAT C €QMH WM TOBEYE OT MHTEPHET joctaBunnmre Ha I[loTpedurens, 3a na
u3uckar O1okupane Ha foctbna Ha [lorpedurens no [Ipunoxxenuero;

g) 1a MHUIIMMPAT TpaBHO JeiicTBue cpemty [loTpedburennre, HE3aBUCUMO Jaliil 32 HAPYIICHNE
Ha Te3M Y CIIOBHSI WIH 32 APYTO.

11.2. Axo [lpyxxecTBaTa mpekpartar, 3a0paHsaT win Ojgokupar gocrbna Ha [loTpeburens o
[Tpunoxenuero wim yact ot Hero, IloTpeGuTensT HiMa Ja nmpeanpreMa HUKaKBU AeUCTBUS 3a
MIpelIOTBPATABAHE HA TOBA MIpeKpaTsaBaHe, 3a0paHa niK OJOKUpaHe.

12. BOJELIO 3AKOHOJATEJICTBO U FOPUCIUKIINA

12.1. Hacrosiuute YcCioBHS WJIM BCSKa MPETEHIUS, CHOpP WM MPOTUBOPEUHE MEXKIY
[Torpeburens u [pyxecTBara, MpOU3THYAIIA OT WJIM CBBP3aHU C TE€3U Y CJIOBHS, TIXHOTO
TBHJIKYBaHE W IpUJaraHe, Wik cBbp3aHu C [IpuiioxkeHneTo, pekiiaMmHa WM Jpyra JeHHOCT,
CBBP3aHa C HETO, I1I€ C€ PbKOBOJAT, THJIKYBAT U pa3perniaBaT CbIJIaCHO 3aKOHOAATEICTBOTO HA
brarapus.



12.2. Ille ce monaraT ycuiaus 3a NPeIBapUTEITHOTO pa3peliaBaHe Ha BCEKU CIOP BbB BPb3Ka C
Te3U YCIOBHS IO B3aUMHO CIIOpa3yMEHHME B paMKuTe Ha 15 paOoTHM AHM OT jnaTata Ha
nucMeHoTo yBeaomiieHue Ha [lorpeOutens 3a mpoOnemure. AKO CTpaHUTE HE YCHEAT Ja
MIOCTUTHAT CIIOpa3yMeHUe BbB BPB3Ka ChC CIIOpa, TOW I1e OB/Ie OTHECEH 3a pa3peliaBaHe 70
KOMITETEHTHHSI OBJITapCKH Ch]I.

13. PA3BHUA

13.1. IlorpebuTenute MoraT Ja c€ CBbPKAT ¢ HAC MUCMEHO IO MOIIATa WM Ha €JIEKTPOHHATA
T0IIa, 3a Ja HU u3npaTsaT oOpaTHa MHGOpMAIUs WM Ja JAOKJIAJBaT 3a TPEIIKH/IpodiieMH,
CBBp3aHM C MoJI3BaHeTO Ha [IpuiiokeHneTo, Ha JAHHUTE 32 KOHTAKT, ITOCOYEHU T0-0JTy:

ITo nmomara: - NEPI Rockcastle — Calea Floreasca 169A, AFI Floreasca Business Park, A
Building, 5th Floor, 1st District, Bucharest, Romania

ITo enexkrponHara moira — supportbg@myspot.space

13.2. JlpyxecTBaTa cH 3ama3BaT IMPaBOTO Jla M3BBPIIBAT MPOMEHU B YCJIOBHSTA W/WIH
YBeJOMIIEHUETO OTHOCHO OOpa0OTBaHETO Ha JMYHU JaHHH, KakTo M 3a paborata Ha
[IpunokeHnero, no BCSIKO BpEME.

[IpomenuTe B T€3u Y ca0BUA W/ Y BEIOMICHUETO OTHOCHO 00pa0OTBaHETO HA TUYHU IaHHU
IIIe BIIM3aT B CHJIA HA JiaTaTra Ha myOJIMKyBaHeTo uM B [IpuioskeHuero.

[IpenopbuBa ce [loTpeduTenuTte nepuoAUMYHO J1a MPOBEPSABAT TE3U Y CIOBHS U Y BEIOMIICHHETO
OTHOCHO 00pabOTBaHETO HA JIMYHY JIAHHU 32 TIPOMCHH.

Axko IloTpebutenar He xemae Aa mpueMe Te3W YCIOBHUS M YBEIOMIIEHHETO OTHOCHO
O6pa6OTBaH€TO Ha JIMYHU JaHHHW, BKIIOYUTCIIHO BCHUYKHM TCXHH HU3MCHCHUA I/I/I/IJII/I
nomnbiaHenus, [Torpedburensat Tps6Ba na cupe aa non3sa [lpunoxxenuero.



